NationsBusiness 



SBA's Job Oriented 
Lending Program 



Managing Retail 
Inventories 



Hie iviove To Curb 
Worker Monitoring 




Management 



For srnie companies^ flexible 
working/ arrangements can 
improve the bottom line 
ty boosting worker loyalty 
and productivity. 
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This new IBM 
^ inkjet produces much 
^ A nicer numbers 
^ than HP's. 



The venerable HP* Etesk Jei* 
50(> primer is about to run out 
of juice. Because — for the same 
price — Lexmark's new IBM* 

ExecJet* 1 1 4t>76 delivers the 

executlve-caliher numbers you sec here 
Plus a no-U-iurn paper path thai handles 
en%x:iopes. transparencies and labels 
mtommkaily — unlike the DeskJet printer. 
Along witli plug-aiid-play compatibility. 
A two-year warrant^'. And thy made-in- 





TTie new 
IBM 
ExecJct 11 




America quality you 
expect from Lexmark — ihe 
intlcpcTidLTiT , worldwide company 
tbrmcd from a division of IBM. 
One more number vdu should 
know: I i^flft 358-5835, iot your nearuiit 
Lexmark dealer (in Canada. 1 80() 663-7662). 

IBM Personal Printcni by 

Lexm^vrk. 

Make Your Mark 



CHi*^»f*i iimmin * I nitiiirfiHii iri i «imm Jiiiji ■iumi %\fm Ui 



tyjT.^'"** ******* 



Upgrade To Business Class: The New IBM ExErJer U. 




iOOX HiGHER aim CVCLM 

0% More B-xpmsivc 



T 




What a LaserJet 4L printer 
wants to be when it grows up. 



pruiier. by I.L-xmnrk. 

For ihc siinit: price, il delivci^i husincss-class 
fcaiures the HP' Lsis^rJ^I*4Lpnnicrjusl cm\ 
itifHeh.That ruL^ans 1500 x 3tW J|>i and business 
graphics, udng ?mi Quality EnhaiiL-cmcnt 
Technology iSO^^heei inpur nnd output, Fivi; pages 
per mitiutiJ. not four. A high-vnd/^iiitus-fli-a'glaMe 
LCD control pam;L And office savvy optiom the 
4L dutrsnt offcr: a 250^iihcct i^cond drawer. A 
choice of 23 additional M:alabk* ftinl!^ usef- 
gekctahk n^u^h memory fonts. Plus th(? made-m* 



America quaUty and unsurpnM^ed cas^ of u*te you 
i^xpcci from Lejtmarkjhc indepcndcnl, world wide 
ccnnpany fomvcd from a division of IBM. 

Call i HOti .158-5835 for your Uimark dealer 
(in Canada. 1 8if Kl 563^7662 And we how Lexmark 
is giving the oompctiiiofi nomelhing to look up to. 

I BM Personal Printers by 

Lexm^mik, 

Make Your M ark 
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Miip !■ ! 1 nil rT^ — NPirt 



Upgrade To Business Class: The New IBM 4037 5E. 




Wsrk Kkje a Ikkr Itulli what ycHi vmtL 
Wbldi brttlg? u& to the Sl«r^ 

Slertti fraiiif^ 15 ;l ■. . i..ijir.d 

fAtb and ftoisimfrnbeci. with a boxed 
fcont ^ifctioD that giv^ SunKi ioiiiEzniiE 
TigidJEsr n msm& tmsmg, ^s^ng and ^nv, "ih"; ■ ' ' 

hotPSL After ihai (tf 2 slamptdci five jvalkbli: Vfi tnjjiJiiea 
tnctiHiltSf twp diwb ami 4 7 -^liEer |js g^jH witia jbqi* 




tbR lb. iith Cavalry Wf^^e r^lil^ 2 113 1% ion* d 

? Jul!? »w w iM mm's Sir. 

^ wh«r GMC Sim aid ihc 
y m Same ifiinyfictiitoa 

2 ^ rourfHidifli |.bi£ini njf- 

uoket thr fmi whcik whkh 
™p them litMi ih^ni md ihock. Irt 
Wfc, myltlli*jf spflqii iptft tile 

i^^pcT IrjvtT^ keep m ei^iifNy !wt 

ihcMurt inner km ftibOtsr M( 




Mt! iind mUm body nmnti lux 
cm t^xfrrni«l ajRi aw cab*^ mafry tk? tib 
r 1 1 1 n' 1 5 ^iie t& iub4llir iL md tf€^< vibra- 

mw MIS WK. imtf eni WK. 

,Mt SirrTj rmv be the yltimatc woffc- 
Itcirw: It I, J rcicntk^a wfk eiliic Sa tat 
like df.ifer5 who sell atid SMppOit H* 
: • .! j- :> kly unp^vi the Ittiditt li» 
, . [k^-^M^^ ,i t Ell. k thai mkm yw rnMr pn> 
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Qfct OMC- CMC TpuDi wmi $i*n« «r* m^mm ifvmmM m 



C5MC 



SiBWA 

Wi sramsTii Of UMHEMa 



Nation'sBusiness' 





, finfts — kU Lim Vok^fntr cQfjrtliTstd^ Atfr iumrti mi £A<^ job with th^^h^r im^auL 
I JtjK find avoid kiri a babijf Mitter jbr Bnmnnfk mdAiklt^ L CmmrSUtf% 



Dfteardfid Ihrt firm a diaper c(mipmif 
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COVER STOHY 



24 A Fiflxrbifi Style 
or Managemaiil 

MkfiV -j[\^Li iirm^ uTit iU^jclJiirnig the 
imrk^imt^ V> me«t emptojW tndfivichiil 

boltnra Ikie. 
JO^Fur Fa rikrr ItifirnhiHiM 



FJMNCE 



» Cashing In Qn m Imm 

A federal prt)g3^ iu^lfm toitiiuiJik^ 



lEGtSLflTiOf, 



37 Tile Move To Curb 
Worliar Monitoring 

r-|r:tT,--. v. ;,rn» (ij rtHtTKl [lie UW! (if UI 

'1 fwetsinriixg (jroduL-tivHy. 



RETUUWI 



41 When tlol To to 
With Tour Gill 

«nd record ksqiiiif. 



SWUI'BUSINESS COMPUTIMG 



43 Haw Easy Can It &0t7 

maygr aace for CMK. 



ENVIRONMENT 



49 Tumrng Trash Into Profit 

SiaiiilMnterpi'. 



FAMILY BUSINESS 



80 Kow To Get Good Advice 



MANAGING 



54 Handling A Crisis 
EflecUvotv 

Will you Ix^ rtyiii V If ji'-wir t oinpflny comii 
midjoir wmtbyT fere'B haw to sharpen 

71 Quality Via SatellMe 



73 Playlnitliellaw 
BOO Numbers Game 

Some compnnkm irwy diid Imir pAcm 
pud higber of r^c^rvic^ mm ihni 



50 Trosifni Ortf on 

Like Customers 



EOUCATiON 



IS HiBbTBClllnSchOOlt 

The ^umputiTV cirjtk^il ndt^ in ti^btrhiiiK 



RECULATHW 



87 Easing The Burden? 



WOMEM IH BUSINESS 



n CareBfs in Direct Selling 

Linking manuf.i , , jsni-r. 
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BS Views Qneusfne»EUila 

«irWliflre^tSuiidp«Tfl. 
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Making It IS^ 
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A Flexible Response To Change 



Mitp v^in M^FB^^T^ * mn TWI T 




Are home-bffl^ employees imre 
productive becaujae th^y don't 
have to invest time and efibrt in 
rr iTiirnuLtJng md don't ^t in- 
volved in wi>rkpU<se pcilitics mtl 
stymMng'i Or are Lhey le&s pro 
ductive homA^ thdr lisolatioTi 
f kpr1ve& ^em of tJie stimulation 
and iynergy of a team effort? 

Those are iimong the imny 
([uestiom that employers f^ce 

when they esplorc iho plu^e^ and minoses of flexibld nmnagBinent, an 
evolving ti*ehnique in the Jncreamngly complex worid of work and the 
*^ubjeL^t ftf this fnonlh'si cfiver story, bt^ginning cjn Piige 24. Thi?* article, 
which fm'm far mor& than home-bai*ed workers, wa^^ ^ritK^n by 
SpecdflJ CorresfKjndc-nt Sharon Nelton, who mrjniUjrs and reports 
frequently on the dhaiiptng nature of the work foree and htw manaferi 
are adapting to these changes. 

While flex management would not neeessarily work f&r every 
eonipin>; it is a nubjeel that every employer shouJd h^: aware of and 
mijfht want to exploit for the possibUity of some praetkal appIicationB 
now iir in the fiiture. 



If tbo highwnyi fiometiineB fltart 
l«H>kmg like this after y^uVe been on 
ll\em for many hmm, ym i?an appre- 
cisite what it'^ like for fu I J- time 
driven^. Employers who mcognisce 
whoi thene workerss go through ar^ 
the ijut^ert of 'TVe^iiing Drivers 
Like Cufltom^t" thi§ month^i entry 
( Bige 56) m our montJily Boie^ on 
buf^inea^ wse of motor vehscles. 
TheaM^ jirtide^ are? ^Titt42n hy Conoibudng Editor Juli(? Candler, a 
nationally recognized expert on motor vehidee. She is baHed in 
:^ -Id, Mi t'h * near I ho con T or of the U . auto indusitryt and haa 
1 . : : rl niuiiLrya^ iiW]iriJ>i fur her writing. Her monthly article*? in 
N^tion^^ Biismtm oiTor .spot-ia] inji^hlj? into the bumn^'« end of motor 
vehidasy whether you are o[ierating one van or a llaet of lS^wh^^eiiA. 




Robert T Gray 
Editor 




iWiifclM^ Inl mt P4i^ t^iMtturrv v¥\ Arwrbw^ 
DUiTHAIiDrTIti WW 

fin ftji^ijhl L. I.Mwr 

seint iiisd PBjtiPHT.rMiuPcinwi 

Tin Ckrl ^ttos 

VSt FiBMPITrnillJIIIIW 
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KdcHiUil T^apwu. Mir!i^i v. 

Tim Pw i M^ 



NatHN^Susiness 




Safety Pragrams Helping, 
lifl Rerorm Still Needed 

Ifbur DelutH?!- cuvtfr ^^Ulrv, 'Tydisu 
Ctajir^ Of Worlui^H' Cnmp " did » grait 
job of fdiuwini^ thiU nggrneire ufetj 

Thmi wai^, hiwtvi^ir, Umi litdt* n-^Tntl ffor 
the (Hitentkl benefita of wurkjer^^^ ct»inp€D- 
B^tkoi refonm ColoTnadu i^mplo^t^rs, for 

mte MiiMBtic. and th«?y Avoided a pr<>- 
po«€d ffi pm2«i£it iBcTigp^ m i neflult trf 
refnrnia. fmsweA m 1091. In addttioiL, the 

fpf'tivF .Tar. 1. !li?fDrTna 

I . M:^ in H i:^tmi]jir 

bidi^iduidl)', ^pby- 
«^ (aiii do much lr:i iMin- 

pensBtbn CMS**. Colk'sc- 
threlj, thi?5" i'Jin a]si> di* 
niiich b>imprTn''g h ^itate'A 

Jam^s S. Krmfjtt III 

.y w ^ fje^f ^ mi rmi da fjf.h.t'^l m 

i.'* Ftr^rh. f>/r pi: u'ijr km dmU 

'{f mth Un: ifitkT, while tJi^ 
f A . ' iAift-'ftfA^ii imM cffi«t^i#frf tf¥ bring 

Oregoji Insurers ' Key Role 

This; tdmlkmt ^ittiry lij^ted many i^JuDi^iitH 
of Oregon's rerfnrmii hut errail tn report 
thJIt the jiUlti^ 5 lefHiilatiirp ment^vl an 
ifiKirimirt prctgrjinn fur .miiiUl |jmjil*iyt*rw. 

i^tut^ify ebAi^^ nftiTtiwi.^ \hit di^flnj- 
tiDTi of c?0TOpt"rt'3i''^i1t^v HMiiitr^ iifttjf 

gltemUllg pJi >]«nwilt«d 
Impilnwiit'r Min^ oo 

Many lti?iiirn?k-v pn^jCnnm irar? ws- 
vLed after tfaa«e mut otiur bitik fhangiHi, 
TDoat faff pirife'jitE {MirQnf . 

The Real Solution 

Thi I nif ifiiiHij^ m mim indhlehni cn^lov. 

«?m L jyi tu <to«J with thi* 1^ 

my to jichj can tntb help yim^ 



reiiiii^s. It 
tJw? tf^gifilatyi LT 



I'j.n r Ml- lAwi^ afid i 
, -Liiij iJit^rt sire aoroe Imw^ | 
Emprm,r^d^ but ihe mill 
i in^iji the workpljtct 



Mkli ifjiiH ShU' Vmrnmi-i^ 



Comp 



emalhm 




Fieo-MaiHel Forces 
Reining in Health Costs 

IfctLT Nm™bef edilpniit^ "Doing S'ffLh- 
hgU}i^ Lpn^jer An Opto.'' sh^wB that 
you hivfi fttJkn fcir the Clititun propa- 
gimriiL oti beflll^ care* Ycu 
and hi' urn looting how 
the markttt hm 

CRAtfi undur cotttrnt. 
RifgionfiL prefemd- 
pifnltler ofg^niiiitiqrti 
ore effMST|Eli4» *mt oiJw 
fHKJfMnilivi! v@iUirBi b«- 
iweei h«a]%H2flr? provjd- 
m And Itidujctry 

ingiy tuvo^vHt in dnjojimfr 
htiw i]|.ey HjHfful ibnii" 
in^alth-rnfi' iloUtinL 
Thm mmrk^^t foresee, 
wbtfe Tropdrfiert wd tium^f than nififit <ir 
uri wmild Mki;^ do far Im dantagt! LHiin u 
McmLly rtm, fudeiraUv mjuldated ayi t«tD. 

when the pvetximrTit rk^w fttvaked. tJt^ 

J STAR IndHtftma, /ite 
FfitfAtJtmmnK H'iff. 



Another Source 
Ot Older Workers 

, Vour iiHii it^ ' ' 

\ Their Uiildi li . 

tnii|i|irvi-rA im recruit obi Mf^, 
, Oi(ji|Hiiut* Piija iiiw:i ftnri . 

thniugh th* U S. D**tKirijiiMnE of UK^r'n 
I (f rppfl Thumh pnn^uii far oltlt^r 'ii'orkvfw. 
^ Iisf^jniiiitiivn 18 KVttiMili? f^'.'iT^ ihi^ dppHrt- 

Wliv There Are Promtim 
in The Dlscovety Prftcess 

TM) f mirtJ^ ( in Imr ( Ansru*t| thi- 

1' iinfiiunNisi*!! iti thf V'-S. 

ri 1 ^^vKi'in. T)ir mtirkn rKitol 



CALL NOW TO GET 

INSTANT 

20% SAVINGS EACH 
MONTH AND ALL THE 

ADAPTABIUTY 

YOUR BtSJ\LSS NEEDS. 




^ucing The Most Fat Basim ^ 



Afii/ H 's ihi" Mmty ptan ^AfJi *i/^rri 

iff20\ m iifi' ilimiexfk and ih*' 
iniirrnaikamt tiumhtT 1- rJiff huM- 
n#ji talh tfwst eneh mottsb, 

mmfh m irumik You afm mve 
W% tin ill! fiifh tp Spritti nss- 
ipnwr$\ Wif/t area c^dt> 
mtm liom, m mimt/tly miiU' 

thm li nothing J4ir jvm io df? fmi 

and fijfd r^ur ahuul ihe other 
/rtf mrejt rhm makt Ttic Mom 
fim' Bumr"ix stdr^d mi in afirld 

lim'Jtn^' trhy 11 j u p^rf*'t i fir 
for your /fw.ww.fjr Cijll Sprmi 
ifcitt. iim/ ^witck fm fm to Ttie 
hfmf For Bmmvxfi. 

Call 

l-«00. 669-4700 




Sprint 



PltftHii tiftiflittlirEwiiGtCM 



ifbco?«iy. But tlw riiii I -es in the 



pcfAfint discovery i 



<if [»veras« of xhe pmeiiare but instend 
rmpm^ And ^ersyBtm slica^ twUa 

kst limltMkni or sUmiDMkn of this disco?- 
eiy for suiScteiit eiUAe 



Nol Tlie Best Wav 
To Make A MoYfl 

Aftet msdirig the t)mitmr jxiw's Uidj^'- 
fog Your Snudl BuaIiiiipb itetn f»viii|^ 
fla nKmng cMt*, I wwitad tn comment 



k Plea For EllmlnattQii 
Of The income Tax 

Iri JiJii ji'tttr Lij tht' 4?diior LAugiifit], R* l>iui 
attrhJe of RivtrditLl^, Md.p miSBefftz taadni? 

ntjuflted net ineoma «t » ba^^ r^te. Thk 
proi^ly be ifl lapravemenl^ trtit 
Vbt iiwir tht diitimatkitL of lU 
isaauu^ tftx cm inidividuAli la wcU a& 
Dcnrparajdon^ Thie wrjuld immeflse re- 

Hie Ivll^ of ^ cumpLuknce^ lod €Ut 

Pnofideni 
Au^m T§xm 




iTiGvinfj| companjf. Thip phiitci|^])h that 
b^i^ kid The m& e^i^ Id tlitt isiw 



Bad business trips 
often produce 

similar attitudes. 



Book wkh UxKlt/>ftP,' Travrt, Because ttmc wrH pUnnecJ 
m ciiw well Cafl I 800 9f» 8000. 



Travel 



i 



taQs how coizLpdml^ fsan reduce wndtem' 
eotapenutiGiB cvwkft. Tbe ircn; of tihb 
{mtqHHitloii h all too appttrent 

The drafting^ r?r .stjpcrviHfiiy staJT" U> do 
phyrital Ittbor thut thav might not te 
«4^stoirtfd Ui perhnmn$^ could Sf^eult in 
E buck (jr tJit! ir\jiir^, inctinrlTig medlciJ 
mm that w^jukl omcel uny Bavinp citi 

F^rtiaps fhe best a«fvice Iw comp^diH iv 
tB hire m ethkal and prrf^siijond rarvfec 

iu'amjj}{mjfmg ph^dofp^^p^i did djuptM a 
pt^)d tidim vu^mvi^ tmving a laergv 
mil qf urtTCjf 



Employers Musi Monitor 
Vehicle Occupanci 

Tlw fun]d;Tt> ■■!■■■ nd 
Idejil govenirm-'.^ .... lUg 

Th<? Man Behind Tb^ Iras" IS^ptemborl 

the Cleam Air Ad. in Tlie pnivuion 
impQ^ an biLfiiiia*i*p« in etfrtain ifl*!tH>- 
jMjEitan ^ati iJip rftsjHiin*^tbility ijf ensur- 

maiiE]t^n«d in I'mployeeHO'vmed vehicles 
urminif «t work aite£ betwe^ Ajn. ami 

Smim' Uifwptor 



A New Career Beolrts 
Alier Retlremenl 

l ife Begins At IM) l\ff A ChiOiCe" 
[.s*.jjk!nit*rt t'nr lifc lwgin» at 75, iny 

afliir two monihM of loafln,{ i (fcddftd 
petsruntim^ wa*,n t fijr mts I ^k^phipfld mi 
iiEi mm Hmrkt^Hjiflf u vfihidi?^iM?*te* 
' "^lETi^ntinitrti kiL An mijMMiant mn^ 
the prwhjrt in i i^gb-tm fi$A 

'"'■T^'Hjunt thing th*l I. hate flviar dgfW. 



™T^; ***** musr Jtw? »«icr (fK^-r U» (Wm 
^Acii0 nkdM far fmMimlmm ffuiy 



1 



Developing Passion 
For A Product 



Iw^n klmlds, tm£ EKtt in ^ 
troiijafit bcEib^eH, ThiA eublb? dls- 
defined n nkhe fur m 

iiiuke^ Bills Khaikin. fThat> BIM, m 
apctfitr(>phe.> It\s ai lnjn-ine^® that 

tQ wmkv. it better tlian 
cjtteTp Ugg^ LTjflipa- 

cguMji'l find n >: ■ "I 
ptdr nf kimiibi. I n imjI- 

IthiLkii ai an Army 
vurpliis &tfln'. Ttu^re 

[de, wtiiidtyfiji ahii 
Attteriesn Hbant tht'in. 
flirBy wm? fTiTHitlrjflMil 
to ^vi^r^ ^i-^jL 

Aji Ih^a ^ turmfKj 
bbo the "Sflfs, hcrwvor. 

Am>rntNi Its givi' U|» EJli 
the piLiitA tiutt 1 hiui 
ftJkn bi Iw* with 

lad hm\ nrtitaced ii> 
ftpmrie Vlmy 
V^-mism iniiidfActLjr 
f$:t aeemed ta be nmk~ 
tng khflMi Jtn ma dlcr- 

] Urviigbi how <tiA- 

t-ult it WB6 tf^ and ft ' — 

lP^^ fii±i£MI pair of 

cUwde IcfaiMft iind t$p\ia^ liwm with Xh^ 

Miiiyiant iQ H pttir nt warti-ti>4iltred« 
kImUaii 1 fl^viil^PHl ■ psttoffi imd pUrtail 

£3oa& ilter. I lifFff op adverUAliiyidb 
to pynrtie n ilrtJUPi If nm^ ftf lint 
mjiiiiuflic?tuni^ w<mld put Hiiur b*mnd 
rwmft on khflkk, f wsiuld; ndily li miRht 

■■ 

prr;. ^I*^- 

fAf chaOmitm ifdHisp and 

tfi i Nfn>|riiTrt-^ir'i Nmbm^L Writ^ lor 
fc'rfi/fii: Ntttl^rn'ri Bsiftlnwi, lit J W iStml 




«dits4 t ^ (ID 1 mfsiioii tc metis i 
w^3rMH:Jw limgn tha^ the tdg osnpames 
\mA iilkmrtd to fiJI by Om* wiij^de. 

My niL in oEhwtiflmii^ ^inviijcifFl jm ul 
the net^l to devokip k hmrifl njim-^^ mh 
idi*tTtity ihiif. wrmlii fcj^lp j^pixiirl TiiH wiml 
Wht^n I nmJid .^crf- 
Bci? if] LhDiK^ ^nrly 
day^ l*d gc^ fur use 
crejiin, Btuikiri-Eol^ 
t}ita» infl Dnirv Qu^m 
wim thriving lotigb*- 
fojv Bm 4 Jcrnf% pt 
^tHfti^d. tint thui 

TboH giQirEi didnt 
reinrviBt t3» whreL 
ori, in OiL# catft*+ the 
churiL liuflund^ ibey 
mjide M gDod prciduct 
and iwka^-d ii ki n 
i!j||dUJ>' diSkiml wgy, 

ir.-. i.iUTi, "E KjiI'- -^vbiit ] 
mu-fidedkkdt) when 1 

! md. In JmmFy 

fl^^ld ihe fifftt 

F»jr the iiniitd Eunw 
tci warh^ t had 1^ di#- 
llivx a !iij^w*ri«ir prod- 
uct, hen^ tiw iJitiffl» 
focus on kfaaU paittN 
(uirf .Hhfsrtn. 

rawriiT be (scoftawd 
wlUitJ»lMWIw^** maksijtiytaptttbe 
the bm at R Irii of ihlngJ* WMild nnt [inly 
- -1 ■. - .inrU^ip bftUfciit i]i*i|>uL ii 

•itimh'iinUiifi.*. 
IttLU Kiiiniii- w sold entirrljr by nmi]- 
mler nr vbolmife; Uip ^m\i^ iin^ iniuii- 
iiijr pptidlk^ioiifl by « oilting-iztilniwliv 
<]|ifmithiO in Bojertiiwii. Rlu 
Thii GfwitiiJtL it «0«iity to Uk^ 

qiiftUty HDMli for cfji!npamei mudli 
xnA bfttsr iwDfpiUfd Ihsn my r^wn. Like 
ft lEit of MmU entrepreiwurn hrtng iHil 
Iirdduettoi*, 1 iieed Uw flybcuirirartiiff u> 
feikie mf tsmpony «tid it^ tlisi (irdeni 
Hffrmiriy, ^itiJdinf crin^iiteiii qtiftUty, 

My fadiiK fchere wid ^ ' ^ -^^ricwi far 
th« prtiditrt hfti hirfpid i *^rkA>r^ 
m^imuiid whiL BOb ii^ ^iii Amt 

They know th* mmsr^ mm ^^""^ 
kiitm, fo^, EUI|ih Lfeajf^. Ami they ftik 



diice khftldti liiftt I am ted^ wm m 
giiiy^nt«ff thitt trill cpn$imHfra how &i>ri- 
iKifi I Mm silHntt Riettifif tieispb to try what 
I bdkftie ijii ihP ^right brftiid of khftJd*,* 

When ] AUut^ the conipanj^', I nisM^ 
selling pl#ai4]»d khakl». That wnsn't k 
fjiihkm slHlisnieiit: whu an iMue of 
aaihffltfcity. World W^n- U kh«kii 
weira^t plejiled. Miiny iMfUiitim Bay 
tbi?nf rpm^tKT awrdUff khakis like mlcw 
aj^ a kkl or wearing tini*m In thi^ war, yuaiv 
bclbre I WM nVDn boriL 

F'tiuilly; I ipvf m oonmmisr dinmifid 
^er«d khakjfl with pkatiL t t*a Mtid of 
lflCH3 Cate ji£k1 Dtet Coke, the naw prabiei 
cmkflfiimn^tiiig nttber thm dcftnc^iiit 
tkon t)i« orifbiiil. 

1 nil fttm ftddlng a fw riilw mkrs aa^ 
fiibrk iiHiightft^bui ' ^ ihcfl« neir 
pmJQcU diitarart ii aiU 
tmU^ rtn {la bfeiid nmJ ^itor; that'f how 
f^Lurt'Upf avYrid being cruabed by esteb- 

Wk'II Ih'fi i>r die oia khukii^. 

Thm fsT, It'i > Ihirij? W. TTinniaa Co* Is 
ntmoi'l di> ' ' ' ■ flrat-yi^ b^H^ 
luid the romijau.. Jied tti expand Ita 
In the ftm h^f of il^. With the 
vtkMtm of the pki«l:aJ lme» thi^ additton of 
a fDmth idGi mp^ and mir largest order 
evur— fi^tPpaini^i'm optimid^lir that s«|^ 
wiU tjup tmfm thi* y^. 

thu k pTMf that tr yoti wi do 
OtEng hiltJi^ than anyciM nine, thu miukii 
will jtm^ m&t and let yoy In. 

TJwert an; a lat of pt^qijl? put thm who 
ii%ej trmiaoni but riiiiilly waul khakla, 
That^i a markft I cmn funrtvp In. m 



What I 
Learned 



a tiingic pmdui'L an upnifiri 
mamifarianr ir/ji> ctireM nbtmt 
qmitit^ <"(JH bt'iit the oddm 
fturriving tiUdperhupM eveti 
thhi'ing m thr furr of rompf^ 
tit tun fmm fhi' §mntM the 



There's nothing 
like having the 
right set of tools 
and a Maghum 
powered tool box 
to put them in. 



So your old reciprocating saw 
can't cut it anymore. And your 
current trucit isn't up to the job 
either. Help is on the way. 

Because^now ^^^^ 
when you buy a fih^^S^^ 
selected new ^^lOmt^^^ 
Dodge Dakota, 

'93 Ram Pickup N^y^rfSy^ 
or any new Ram Van/ 




^1 



i 



CI 
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Ram Wagon, Caravan C/V or Imagine. Power tools from 

Ramcharger, you can got up to DeWalt. Magnum powered 

$1000 worth of professional- trucks from Dodge.' Plus solid 

grade DeWalt power tools and savings all around. When it 

one accessory at no extra comes to the bottom line, your 

charge. Or take $500 cash bade Dodge dealer is the place to go. 




Dateline: Washington 



Ihmmss news in brkffrom the mtion'it cvpikiL 



SPENDING AND TAXES 



GItfes And Stales 
Blast Miiidales 



I 





OfQui^iL-, ut L'iiu'> .LI lit 

have iidtod tn sfmd A 
nnasBagcr to Congp^ig: 
Slop m|uMiig uii &a pick 
tip ttie tib fcir ^ 1flW9 
you ptfte, 
TV irk«<l ^t»lr irtd 

WEsM bUU in citte 
ftroi AitcbDnM!:^ to At- 
Jflntrh. = irmi is^ tn- 
dra^ tj:p ji pTfib 

lann Uw>' cQTiiitmi 
la t^tif^ of 12 peroetrt 
of laa% raised rm^ 

And mjufh <i{i}M5 tab m 

sb in Otfl torn ofliighfir two?*!, Ihe uCfiajtiA 

"If ycm lin?ti> tiw p:Jitiatl eom^i^ to pfis£i 
. it^ lE[i^tkjTu you ^vi^ hffv^ 'i-i' i^iieii! 
I lauv^ in tmi 'ttr SA^fn C' .jyt^f 

cjune trj- HkiikmpiTTi!. to tlie^ 

A iHiw utudy by u. v yjrfpjr&jw of 
I tdstynn! €!Jiiimiiijeii liiiu It eost tbt* miidoti'^ 
^ itif'j* hiilkrts Id triply w1t}t HI nu^cr 
4j^'ral JiiWi% thsU hofJ [inf^itMl^ nmriiilAteyl 
m Gsal 

The \jim liM rnm^ smik^ rnrT iir^cd ih* 
Afnerisliis E>bia^^ ^ Wr 

Liibc^ StifbdstilH ActL^ifHl I !. . t.. ntnl 
dcjilji^ liiich bndtttl^ pfid pir and 

Im Anfietes uheI Vcu^k tmniuid th£^ 
( -vftii on 

r . . . . jATLuaiy that Wfl] 

faMnl ap^iid^ In iitfjut 
ft™ ti«3littJHi vrhpn iiihriqri^ rtguk- 
tioRfl thftl Iwe u-tifumlfti manfJiMt^ 
The prmdent'i ordpr 1 n^^uim 
dm m tRite tt cwo- fi^r looiJ sotd ^sMs 
gijvfey T ui Htiftf Hi i&iyvm uii niiiTvLitaa If 
tlwy -utwit li) f;Alter thrfr prcif^iUiui My Ihit 
they Bff? innreiEi Vme with ihi^ iipedflc i^ylii 



Cities Hit Hardest 
By Unfnnded Mantlates 



TtiB« cities m\jm4 it^ greatfisi cQm fiscal 19^3 
undff lOfftoaj tows mantfiteg spording liy toeaiilifis: 



2 Mm Y^fk 

3 San Frinclicd 

4. HlHtltM 

5. BMImorc 

S Baicrn Ri>ug«. la. 
7 CtiFcaga 

10 Atlanta 



1582 

im 

$165 
SIM ^ 
$ 84 I 
S 79 ^ 
$ 71 
S 66 
lit 
t 4§ 



Soctal Security Tax Bast 
And Earnings Umit To RIss 

.itiiiniin of ....... . I i^p i^jctnJ 

SfjfJ.t'HXi. u| J fkiti I $.11,* jijii I . = * t 

ymr. far thy firjrt tjmei cii> 

Lho IM j«?rajflt M^-dlcare p«yr^Ji taut, 
Tfai- limit Vk-iui SlSflvOOO ^^ IfM 
Tlk^ tflji mte fnicl emploj^eaii mid 

yi!iir at IM percent of fMir- 

fn- ' idividii- 

111 . ■ " ^-'nt of 

ujiriiiniif*— lii.'l *.'U- 
rit> ttntl 

at^ Thoie whcp atT^ retired and r^i^ijiirrtE 
SmaJ Scv*. ^la™ a litU*^ tiinw* tn 

ISM withi." 3 » Iciia In btMiffftui, 
Tl^ wfiitij,n« licTLiE will irmttM* fiir nfdpi- 
etitfl apv^ fil^ titrsMii^h IIS* to IU,1 W> m 
frum SlOJf^iO. Tliu*, flit every $3 earned 

■rfhcBiefiStoH 



b\pi timit fi 



'*,V«arfrwn 



HEALTH CARE 



More Small Conmanln 
Wauld Recelvt Subsldltts 

The fiitiLi .Nj;-L..ii or I'lv^adi^nt CliBlofi'a 
health-njlorrn pim incrijijifled the number 
<rf s^TrmU busfdneK^eei th^t wmdil be ellgibte 
for fedi*i"nl 

C'on ' \ ' ' ' ^ <i worki^rs wmM 

bo elij. : i finrtTi-rmtl iiisdflr 

tht? pmpsflrtl Hc^alih StK-T-irpl^^' Ak, mh* 
mttU'd L/O GnuMC^f^ <in ih:i. 1*hti im^liinlh 

with W fir fnwiir wrjrkeiii^. 

I Tndor thr- Lqlff^T pbti^ cnTi^{^uniefi with 
fvw^r thwi iTi ifm|j3ftyrt*fr and i^vvnige 
strmual "WR|C]fes belw $jJ*4,EMM} ptir p€ir.fioi 
wuujij qualify t^i have th<*ir heisJth4rwiiii^ 

{HfmM3t Ui T.I |iL'ni-nt tjf dtaJ [oyrtitL 
Compwhte wiiJi 24> to CiO workcn and 

el%lhte for piipiiihjm €A\m iwglftg fhtm 
4.4 p«rwnl tci 71 ^Jtra^nt And firniit with 
M li> Tri mirkt'rtf njid pvifhi^ wui^i^t l«» 
thaji IIS^OUO wodd bi> t^li^blii for impis 
tm^g from 5.8 percent Lo T.l pperretit, 

than 7:9 peirtmt ctf piiyruli Ibr iuiiillh 
kftnwicp. Th& federal ^i?niiwfit \mM 
pay th*-' dkffi"! ■ ■ ■ ^ ■■ " • - n thf mp!m,'^i 
Khun* ujmI Lf - I iir lEIiiil'U ^'Ea ihi 

i.TkibM pian. eiw "cuutui Fimw' Stake Itt 



FEDERAL LAWS 



Boaklet Exufalns laws Requlrini 
Smail Firms' Comgllanci 

A ftw, N7-1 1,1^.1. |.,.\i.i|bHhk ili^tallijii; Uut* 
IJrfndriiil lii^ with wMeh nmnll fimi^ 
mii^l L^tnfjly i» avuilnbl*^ fnmi tiii- 
DejimlHii nt r.f L-ilwir It rtrM^mli^i «jch 
"tinF; ihi- mjnlmuiii 
v ^ hSld-Iftkff pro* 
.ibiliiv (if aJimi 
■' ■ ■'■ '-r-y iJid bealtit, 

' - plftM dCMfflfli, 

Biirrl family ci,riii jjM."dn:iil Jvjim 
Th*- lihMdbrKik ici^irai thi hasfc [»wf- 
tan; r»OTiidtif A for noncijinpU- 
■■ ^-lUiti*'* ri'^biUon Ui mita him 
hmI f nber fiKk^ral to^. und Lhr iiiTiiiJlijyfiifi 
fflmwuj; tt Mb^i iluti* Lalxir TJ^twtiMfit 
f»fHjiit» numk-Ti^ for flirt biT kfiformatloik 

The haiMlNiKih Piiay t^^ onh-nil by nudl 
t3J>ly frtjiii tht^ C^nputiuT liiformaiUoii 

Dmid W&rmrr 



Look better. 








2> 



e t 



0 A i9^Mfi1h m^n IA«Mlt iv«rTn |lh1#r4 At llfhl 

fPiii i*tiii O f hart mt^f t^^'n f*ii ^i It^-^ri 





Fbr even less. 

Iiit!t>diicing 1 lie nw 600-dpi 
HP Last'rJpi 4P|jmiren 
Priced to be youj" veiy 

TTil* crjiiipEifisiLffi k5 no mmiwirtstffi »i nil. With 
I IP^ iwm 4F y<n} j«k tKM) x Ml d^li 

litxi arwl £iH|i|iktfi. Mow caiisWerW^ 
nfiitiiirl^H' loim And Rtii^liiiion 

■ ■ ■ ' ■ • •■ iiuinicjgy 

'^uim'kw miumt Mid all Ebr mi 

TVt i IP UwnJvt 4P k fi!dd^ flffldMt^ 
pysppr-hondLtftg. Our mwem llM-fipDr-llilh 
u*chmi|i)|^ Kfvi^ lupcrldr mufsi on mm 

wi Id Ipuin-jfi TMif'f5MT!i, To «vi' iFva mow ofi 

Thr liPUaf^t If' J* InawiwS *tlh MB tj( 

tw*nology IM ! ... .... - . . . MH^ And 

1 bt'iTii |hk?ii45^ isT Ji Win to kM nwmir% Ibtitii 

rtd* [irtntiEf hir lotiiormt. 
Vm mtikmm'-wm, tk- HPiiiiciJrt 4P prtnwr 

iiift*-BfF. tlwrr", ilif |g| ' I . ...Ml 4IIP jTfifittif. 

^ur fn^ iMflw fifit Ml im llw 

'*'holr iLltir^^. T^i f«4>i at* fnt n bKI« itirtiin- of 



%ff§ HEWLETT ^ 
^Cm PACKARD 



Managing Your Small Business 



Co7nply in.g mth fmofed£mI rtile!i; settivg up ajfm-dable 
Irnimh ojficeH; mak 'mj frimids with ike niedm^ 



REGULATION 



Food Litiefing Law: 
Ho Piece or Cah e 

AS food nuikcii^ that 

mRki* ht^ih cUiims wbout 
thr'ir prmlitL-t**— "Pe^Tkrd' 
r ;]ie tnpin|j4iny"h 

snd ptuiitjr nf \twA iimt tm 
garnt4y Wth thf fed- 
eml QUtritioti kbflLin^ 

ecittifiiinv in City ^ i^- 

Mnd dulljim pml iuany 
moathK ppepurinp for tlit" 
r^y^jlftEjaEim which ui-e 
utiS bdnpr atnenckd iiid 
BI«i£hEM;jL|]Hl to tak^ef- 

the rf ^UotM wfl! J^pel^ 
ity a rormai ftif preset- 
b% Miyrmstkm on ctin- 
t^tiig fljid il|j?y wil! swn 

\ii)w] sirwl iy|M' wiie. 

Nuiuriil ^^iMTiAT tmkv4^ 
fpimtilji Fumifk hnfi iind 
(nitbfxij dewrtfiw md it 

■lid tanr In fill- Thi* <Mifii(miiy'* adiiitiofiil 
^SKplS!0$BB b»vt» Liu'liuk'^l k*j^ fe«^ pPOd- 

li^ rati fer mlfidpitiig it« proctact 

To dpliMTEilne the JuniHiist of isrtWfly' 
ll^t^^ fal, ^Itamin^ ind m im bi ilM S4 

Qiliriiu^ry vhiiL wciji wttifli^fi l\v the IJ,SL 
Food *ml Adniinifst«ti^>n fFl^A) 

eactrtt Vfitrt: rvquired Naiiind Nisc- 
il^M ™tm to tiwJi *tijit bfefmiE 
* MiJ. of cewi™. *11 paf hud 

*^ bid to otiifKmtimd thf mm mm 

mul hail ii' worrit with M ittonwyr «V» 
Boll LiviroCflUin, tlsti mmp^'i glW^^ 
were cortaet with ihi- FDA on i 




Th« IDC^-Ittwling Iffw 



BuiameiU!^=^ that hjivpn't pknned that 
(mt ih^ nuy havi' tnmhk dU^hi^ up, 
LMa^^Um itiivbm ihwM^ eumponijes to 
mk tbtiir piehiiiflpii Mxtd prtDlerH Jibput 
tend time«: farwamd far^ fiur 

pvfikijgeiii tci i^i the irtwnrk b b^' i h< 
0id df thfi yeif or oar tn^ it^k'<^ 
muldji*t bt? nady until mfst Hei^t^mii 
The l«d tl£ii£ft ITS ddUhUnK l > > 

SHtuiml Nwiiir doMn't ww the pr- ■ 

tjjniLy ibr ya,** UviiiBiton '^We hid 
Ld chjmK^ our paduigiiilg, io m d^difed 
m would Bfih^ci? our product it th« 

AndlyMs nu^ lA lh»^ 
poniei in i^ier cofnp^ m 
ptrilii?lJi ar« fadnd not br ju hBJuJiLhnil 
ft» thrfr mirkiftiii(c siiroMtn. 

FW farther bifariiiilJofi abotsl the 

CMto of R»d lp«b#n|c, nt {SOS) 



TRADE 



US. Maoufadurtrs Exptess 
Optimism On EKporUne 

NUnuTiurturiQi; camprnki thtil eipuft «x- 
|x?ci j^^ij^ eorporiLte giwth m the iHxt 
cniJ manliu tluiii iruiitujicturetii thiit 
dont rtcpmt nsrairding Ld a n^nt fliirvey 
of I3Z compRnleA with anfiiiAi revenues to 
the |] miUkio M> iTtO mHiim mn^. 

Thf Kurvxy was roTiduetel hy Cooper* 
& LyhiMti, n Nf?w ^ork-bmd coRfuMnfT 
ftniL The dcpotort lud tti^ especi to 
snOTise their worii fo«e» by 16.1 percent 
Lhfl noct idx Lo nlnemdOthA. while th^ 
! ^i4!Kpcrticig nuEmAieixirm {ilm on it^ 

Mo#t of Uuw expanses iko nld tfa^f 
mtrrt e^iUtnifitij? iticitit tbrir ilMtp^ 
tem csiport prtiBp«iii tbita wm 
ur^r in the yeiar, IntAnationMl tw|i» 

hapi twciwrf isu>n* M|]fi#iiHti|c. tJicy mid, 
iHH.'^LLii** (kf Lin proved cmfiniiinkiLtlcmii^ re- 

[•Etr the comlr^ nKinUii^, 3H permit snt 
pnJitlLnl fjr K-anfmUc^ 4.v>Tidlti«mi Alirtud m 
j^aiiiAt potcntiitl lunitmtkin to cx* 
iMirtJryi, 3 7 p**rc*>nt art' conwrned mOirt 
ahcujt price comp^^titiur. wiH\ mt^rnitm 
QniWi and 1*1 fien^jnl view credit of 
fiminct^ limits m*; thmr biggsL burdl^L 

Othi^ eotictuw wcmovttimi dutribU' 

f iMWit; qiioUM mid bfii!drMfe«08lt« 
nsfttrictkmf, 4 perrent; timeUnm of delhr- 
pry* I peiwnt; SJid 1S('I 90(10 or othw 



Travel DosttWIII Increasa 
siiQhiiv In m New Yeaf 

im ov^nU tnnnil mla will 
I iwtltittlid 3J iMawiii durtnn 

ItlM. gftn^urdta^ to ItfeiHi^fciJfmf* tirLtirojM 
« mifsiCixniBin^^ 

■ mVf^ 
Air Ijtfw wQl Inmui ibont $ percisfit, 
or 1 lltt^ nvHr the pRd^cled O p«f«ent 
mtM qf innutEon^ LMlgmc wiU fa ^i Tillilli 

Pip, MeaL will toeraw at Nr tiejgw tbf 
nittf df ttdliliun; fbod mill cuuld Imf 
ilT«t^ by difiuigi! frm kit MHirn- 
itkcr^H floodiiie In Uw Mkhwt 

FluU}^ cir-miiil wtU i^ot rte 
{Fw tte ivti' of InfliitUin ftn- i atcond 
aMMeiitiwi yiiii; uyi KunitiQiii^ m 



WQRKPUCE 



Jineillile^AltanlableWai 
lo Lmss Office Spau 

Q^jijiiD Epgknji, pnegident and CEO of 

&$ent fimi found that it ifl posBihle Liii 
cqjoy the bemefitA is^f lucAtbM 

In jrfirHtinft to Jcitittg Um main officii In 

D.C^ Lhniugii l!iia<lf!ki-\ a pmpijrty- 

liltaOf&B develop lesmii imd muD- 
ftirmshfed (rfS&ee etfilirs &r msii^ 
^ Hke Enjdi-rth'ii pad pmUm oAs 
stjdT HJid ^iippqrt Mcndixfi, including desk* 

tj0M IbikupR^ mi moU hRjidilnj^, 

"It bmime d»r to m# frt^in « cuim 
tanwr-PSiTOe ittfldpoint that f tu!«ted 

^'Uin^ SEKu^'im don't vrant gi) 
tkwnimn. wait mi wnnl tii provide then 
wttb ciciivffjikiice And with iin-aduin lai-ili- 
tiefl,^ iajn. "I SHtid it oat uid mitdn t 
■fiiictl E«T«ral bcation. Thb wmy^ I can 



Turning An Interview 
imo An Opportunlly 




■ Mihk€ A frietLd ^oportet The 
wportifr reprBwnr-^ -jiq yon wmt 
111? publk u» kmv ycmr Mnie qf tiur atc^. 

■ Uake jpur uuiwgti rctomitt the 



NBOPS 



LeidershFp Lessons 

Jmiffttrntt Vol ^'M D^tmmi* 

in a/tMy VFcpn. . , .. . ir^Ji tbsiiirfrm 
bui^b inti^ teiiknyiip and dH^kfam mhk- 
km* ptttlmbiriy what iefhiiiices kadiff ' 
deieWm and «% aon ididm tto 
d^itral fifed and dtheiv don't 

hw numaput ami CCO« ihoiaJd a{K 

**isfctiiitt jtboot wteiher id mainmta w 

Th^ biH^k ate «J|Epiti liinr to wrigh 
Pftwoo ta. motim, ridi vi. msnirty* aid 
Q» pmffim Ti. Ute ftjtim. Momii nhrwrn 
irm t0 Uesit% and cf^tiiatti tbi^ farlofH 
■?^»aiiial to leaUfit tho»e jtjdpfa«flt» eifun 

Ttia book^ publiiihiid Staim A 
Sdbtiiltn b avjiibhb nl bocrioifccm far 
(22 



rcjf the ftfiWM 



imv them— 41 ]^ Lhitn hAlfthe ccfiit"' 
A mtydr ud^'Ufitugo for Engkrth'^ buid- 

flhcirt-E«rm [paw*. CwinmitjiHititji cao 
Dudft u» oieet the need tu ojciw^id Mid 
emitjaet over th* year, he siya, ^'Flijsiibil^ 



■ Du your hoiiiework, Hfive the fin i 
well'fijrmukii4J in your mind. 

• LiMik ^1 e&nik qkiifi^ljon Fram th' 
pttbtic'i pomi of viifw, and reMt' y^\ \ 

■ fih'i* qqiytahle stitonentg They can 
be reptisUiEl bi odw mtdis^ wUck tsiMX^- 

• Make ahnrt, eleiir s^dmala. Avdd 

jirifon and .Lcrunivmii. 

■ Bfifore thft kituview iffidik be turn to 
pul fbrtta four (?f ive jnemgea. 

(Flirnusvgindana.« d£'jdb^wHJ5 the | 
n^rE^1^ rwdfa, iM?a "Handlinir A Cii^ | 



An Eflvlronmenli] 

To hi^lj ^.bfiw^s enviMDH 

m^f ' i- litMter th« law, 

ft'. M f.'i mw ifif Jtlji/ Laiw 

FrYj/ / r - / . . . I ! i 1 1 i r j( rir Ut DiMfamdn 
mtA hy ttn^ Uur^^y iif NnUunaL AHatrif a 
pibMiinii and rwarch firm in Wa&hliti{^ 

The tMKik, written by Janm A^ibimiioffi, 
Jefltfjy J. KinimeL Ptnd Sara Thiirla 
RioLlin, ullv^rii i^ucidjict lEsplanstiDiij^ tt 
' frtmi Rf'HA <tb« SwMim 
in aiid K<*i^ftwy Act) to tiie 
Buixuiiiiaii taw. b ^iditjan to d^nerlMng 

inf and nficordJii&^s^ rvSmB, ingbilrBtiun 
an ! r - -.1' firwEfditPtes, and eBferaaneiit 
ai.> ■ iii^iifiSL 

liiL^ ki^pilfff hook m $18. pliu p far 
fihlpptnf jind hjmdlktg. Tti csda, 



liy [ft what TTiakjcyf It ffj uwftjl fnr mrP.^ fto 
cEin ev*^n jgnriuigp fw work SFpure when he 

(^■ntj?r^ in IS ritajnr mju-kivta. 

Enfftt*rth ii\m r»K'«miiit»ndf^ of!!et* j^uib^np 
an a L'lK^t'i'flKctkve ifption fnr s^t^t-upfi. * 



WORK FORCE 



Certain Traits Prelerable 
For Customer Senlct 

• have 
(mr dlN tinKuiHhiin j,^ ck . . ' tlieifi 

rep* ari- ■ - -r. i .»Jm and 

rfunr-b ai3fj lihis to 
mSve pi-i^3!H^siLr. La: iL ^jiin be hard fbr 
etnplijyf lo Uicfitify sach fi^otile whflu 
hiring bctaiw thw^ trxi^nP^esriiJit eand- 
duM »lip «hart twn tfailji with mediocre 
|i€3HVi(rmer^: bfing ciutnotnjf and 
fihk III with uniinual iituvttem 

Th4^ (isi^yeBT ftiudy inu mnhetad 
with 2WM)0 injihrtduati hv Calif it!t rntp , a 
aO-paixjkl MiBultteir and (invrb&kifriL'*!- 
firtn in Priii^tnn, N j, ITms ^|mf- 
ifig or unii* '^ofpkinp whv kt|« diflfU-iilt 
to idiKitl^ ejtceptkjiiiij t?ui ton 
repwntitJves at Dmi httiah," m^a Hifp^ 
tmrt M. Gnffinbffti:, preHident and (TEO of 
Caljpor. "Many job en. in h^arv a 

i-TTj tevDrmhle ftntt In i kv cHtniiiDg 

«ri»a aa ^ss^^m^] , , rii «tlJli« 

WBar ^1134, " lir^ottuii thuy m 

™it in th# f i™. eiteirHrte* wittat tor 

Caliper hiu d*?t*.ioptfhrf a ppychdkifteil 
tent that msmBmm the nix attr(l^rt«i 
matitoiwd ^bovn. The «Nittmtt« tavl bi 
Mmlniirier^ by n huidtMtf at ita 
TOiiati fop tJS per pffTnon ■iwutcd The 

Cabpec Th* neatitta vhI CaUpiir'i tmrn- 
^mwkm^ btv ready in tmy hcmrn 
rhr infwrmatliin ibcmt leaLi calt 



Credit Card Balance. 

ET It PAi' You. 






Ttoiif crcdil art! h^l^na* i> moiit^ 
vou'it? ii! ready i^pent Bui tliat dot^ti't 
mean an\\ it aR^i in. 

All vou haw to A> is tr^mim ^fOUT 
ocistiriR hibna* to .1 CM Nii^^lL^rCard* 
aemini just Wh- ihM \m\\ tMm back 
5% of it 1^'^' ""-^'^^ ti3ward ihtf pur- 

rfiase Of If nevi' CM car or 

truck ThatkHtmi'llung m other .1 ' 

Of royr^^ that^ niit thi? otIv ^*ay 
to €iffi wilh The CM Cnrd " In feet 
every tJmt* you urn it you1l ram 



!> .r on VMur purduses. Lst' The tiii -.rrtJttcafd ihnldiii'in i ch^i^f^ 
GM CanJ at any CM Dfd t%rtner. ,uieui,i1 kt^. And thea^'s no limit to 
md 11 cam 43 n Additional 5^- how much ymj can earn in l^rtncr 
for a bta] of up to W% in earning* bon uses 
The GM Card is l\w tmly automo- Usci The CM Card md vdu cin be 

fiun? you' II be getting ihi* mmi out of 
ymiT □I'dit caid balmce 

fJont u.se it and yinir credit card 
v\ ill continue to cost you a lot more 
1h.in wi\ think. 



THE GM CARD. 

TODAY'S FINANCIAL 
VRHICLFr 



TlJ AI'HA.L-Vli MiiKJ-lii' " ''{) 



{;n KI R" LET • I'oN rue ■ oil' 



E ' B ti u: K ■ C A L> J 1. 1, \ t: ' f; VK T It I C Iv 



Making it 



Growing bmimsses share their expeiiences in cheating 
and nmrketiftgnmprodiicts mtd servms. 



4 



Thrrving On His Own 



After M yettrs a* m engineer at 
AT&T C<rt*p^ B^ini*! Dura;nt reaj- 
ixfld lhal if hm wam pitt^ to 

liar? tu do it Em mn. 

isef^-a< «!?q3ei::ted to wlisd 
up in niL a bu^iD^ be 

Tbcfa^ D&mit Entisr- 
prtM Idc;, bii«d in Al> 

1^ about 16 mOltoi in 

In im^ aftur Jipi«BJc- 
Ji:^ til H rnincH-iiiy htm- 
mtA group. DuiiLtal wm 

tger for AlPO 
iWbfiMdi, Im^ In 

Tbwndip, Smith 
WMA hmtissg futile 
nieeting a dimih^g tis 
buf 1 porttiHi of 
ALPO^i mpfOm fr 

&kiiUi mufe Omni h 

mili bit|r Aid «t m 
Anoux^ tstm i fe- 

«dl it la ALPO St fk 

Smith sTiiifed ftir 

fritMin 10 fiijip ftnd Aoir 
tlt« Aid dl flupplier In 
tmymtni in 30 

|stiifiL 

thift biiiifi« dovfu't I' 
llw dUfiV whik tie con- I 



diiMd to wurk nt AT AT 'I cmildftt hitve 
j^ottan fi IhiUl latin juiii dkkt liave mo/offy 
t0 pny for tbe dS mpell'' 
i^milh, nrrw t«tkirid, iiddSiT^ffriiidg^ thai 




"Bemie dltfn't Icnow anything *t)oiit aih it 
he the Idrnd of per^n whw thntijcht 
thi^ y^jijs a gift. It wJJuidn't ]mvL* w^rkvdr 
Mihohty biMDemfl need bdfi imil guU- 

Bemk?j hi? tfM>k ih^ ball oiul rati with It, 
tiitbor than I niiiii|?iiiu[L'' 

^■Dopil give RH? aii>thb^ but m cqspeirt 
twtdty." aap Damlit ''U Vrn mi mmit 
mmgh to tnkia ftd^vtit^ uf thut, no b& 
IL'' Ue Immflmd blmMlf in tlu^ ftjcin^ 
tMiiinege, learning » 
Huii?kl_v M pti^ibtei, Tbl; 

^ laO. tlu^ bgttur iali»- 
I imunr cflrporjitjiSfiB 



•11 
in 



ATAT the n*scl if bsr 

aliy iJiMfhii^ fiiiJ ijilp 
crmiptitirn^ OH lh<f biLfts 
of priw? ifi virtiuiUy Im* 

fin^'ijM^^. IfuiiefM']. Lhf 
'■■'ii-l'iuiy cqf&|:ieti9i nil 
of Ht»rvice, 

" ' with CQih 
■ nl quMlity. 
• " '^iT bu* stiw ex* 
ii.^ iiii»aiwfiA. Id 

(jrafiiiisiDrtMj rwto inil 

Hill Jiim m til ftiid ii^ 
wnulif taU [)Mrti$t 

ing ncnrk, snd Diimnt 



flu n PRTIllOf 1P§fUetM 



The 7 PM business meeting. 
Because work doesn't stop on the road. 




X 



t 





^4 




I liu rUifJ Corponilt' Catling ijml Cu^^lomixcd tor your hy^iiie?is. 



At JilW. w IWL- J \vj\ \u Iiil Ip iu ftnrk thr p mJ 
Cullini? i^^nl ifli^n^ IxKh <u%t<)iliiisicic)n ind Ikxibiliiy 

^1^- ■ ' 1 vuLir pbn. Vitt; VI Nil ' f 

J ... Aiitfniiakiiigiiiubpti; ' 

fmtiN^mh; h ? rc^h dlrfM^ fMer. "Am Gwd «ii f nfnes wuli i 



-km" tii-Si , itiiit t :jtcu;ss unci e m «x' m ■ ■ ■ ' ■ ' i 

No niajrcf whKh MufL^ . hiive the 

benefit of cisf) fTrirm piiWn: phtjfies, ami frrnTi \Kl 

tltflbimt ammnr^ and l(n jiifins \m\\ jimt [mv ihr XiiST 
VtmkI Phtoiiiiitn t.ju;iritn«i.-x^! v^ hitli u mi^ Viith o'tT)' AKiT 
05fp<rai4f Ciiillin-g TarU Ikri nu^n^ ymill ncvtf haii? m 
pyiy icff traidiiliem cjWiX^ K^ni ca\1% iittde lij- pcfjpk- ^thi 
t\i m knrwi. 

With ihi.' sflST ( Jifif (-unl. v.^ i tffer Ktricfy 

(rifnptlimv Win - . .Mil - ' ■ 

Plus . 4 kMSi 1 1 rf" rqv, '.'s . di-\i M . 1 ig 

C^j <uMfTn*ti>. Hfr always rejtly lu inrlp \^nj 1 litf AlJff 

li I r I ml ■ in fc! I k A\ * Msin Will /t'fi I J i J iff n .ir'nitr ^ -;ilf Sng CinJ on 
k . ;iif i 800 W31J6,«Lm 



%JlJn."4!.!rt. ^ »| I ; 



ATbJ 



imm I T 



Mg^ im ii done U imgtir^ Out i^itL Otie 
of his riMTO p™«ipeiit i^astMm^. his alil 
™ploytr» AT&T, baa calkd ^ him la 
defiipji n pli>id^ filDesn^ rxH^m idJi^l lest 
•eiduiJi^ sjr^tsmA it itj» AlteTrtwn, Bit, 

Er^iiu^em^^ iKnr amount; for 2^ per- 
eait of Dw-rarvt Enterprises" lisilm. Tht* 
eoD[|iiuiy hajf^ also {^xpaiiyd^ into nmtural 
gis as well nfi AT^T wire Cilbte 



Dumit, 59, want^ to mm the biiii»9fi 
ov^r tn two dAUghl^rB mme^Usm 
urmnd his <55th hirtbday^ In tlii* rhseui- 
time, he wwiM like Lo eoatiime pruvidini; 
0fip(jjlMLfti«R for minority' work- 
ffif«— mci^l of his 10 ^ploiyitr^ m blmk— 
afid Ut rmek Si 0 fnUy^iii to ftoluK, urMcb 
exports will happen Qnet! the wiru jind 

""['d like tv be itnuwn m a ma^ceia' 



Rustic And Wonderful 



bt can't cDuk. ihe uys, but lifida 
EfldacHi knfiwi » Uilng or two 

n dMH-fcmnd^ Aitd the preHiclaiii of 
tff » BUTEses^iil nstflursnte in the Der.r^?it 



tkM dxek mid ptituA ^ddid ta^Kt jfmr imma^ mvitmr Lm^m^. 



iu**: ite UnoK^ Pre*er\i? B*r 4 Grili in 
BkumSeld itilk, « aflhieiii tiurUurn 
niburbp wad thu Bemrtr Ovek Tbckk And 
Bier, bi WanJiml ■ hhi*H^siltet' €tmm- 

Hw nbnai a bcwl of wiaJ««9i chffi* 
funWied ttWi ftour craun? Or boc pa»- 
Iks, thif wory nmt pte& lhat mi itufito 
of Mk-ii^e^'ft llp^ Bfeniiyuilit Or name 
Rfcui B aiibn rings? 

Hwtt m junt ft ffw ijf th« cUitbm Umt 
RtiM tht inemiA i4 thm two entubli^h- 
VDflHrtBp wbidi hive « bimtinif'iiid-lbhjriif - 
lul^ thfin? Ml iif] Eitmiidiphtfr? ^i*^ hofiw^ 
IP the hw oa uOev^oJi'* "Chcfsmr ■*! 

hm imd mt itafr U md bow Mendlfy 

F\irftibin! uid aciw&aiirif^ run CttiED 



grew up if] Pi^ Lnnoi--dty Phikdeljalik 
n^i^hborhcKid. ""If belti^ blMk opeiiR 
^Dcirn for mi\ VU Uik* ajrh ant^ge of that, 
but lluit's jUMt pttJrt of why iuctx^ftil; 
il*K ncit ihe reason for iL" 

tiinide^ (lilt tben» for tubuidtte* wh^i unt 
myitive^ and he relifihe* bdiijjt i role 
mf>iieL "^MiikiT^j^ tht* money Is Tiice,*" be 
»uym ""but iht^ btfisl tJiifij; b wlii^Ji my 



cbemii^ liiwi htfr hiJjibaniL Vlrttw 
r hutftrt itffgin, Jin ^4?cliti^'e tit SLn^ti Brvw- 
ery Co., iiremned of hmving n biir And 
mitMujiiflt ef dwn ilnct thdr MkhJ- 
pm StAtfi UnlfttiBy iiiiy*, ^^bun they 
w»i|j!h| tnfath^ lod leoied h*r at DcH>ley 

f br ibi; ytins I9y« EgElaAd, who k 
^ iflved and tcvetl juid imik^ md 
Lpoitedi'* h^t Ib^y diiln't huv^ the 
mm^ tii byy whiii thoy wswiunI They 
ttkfid thiw Meiidfi, indiidinif ivm wtm 
hmA i1k) worked at DiHik'yV^ Ui gij m w^th 
tbetti, 

Th^ ivi* tTimi* up with IBO.OCKI tmm 
awricipi md buLight the- Wi-^tbikrS Imtfo^ 

FMib wn lottttit tiMKies Ebp- 
lud '^i ft a fMtly domtl bdUt% 




and "jve Mut it ft^ thi* mnmy th^l w^c had" 
1ft iBBfJ, attfer tbei? had UirmsJ Puddy's 
Fub inio a loa^^ lh«7 opend the 
MflOM Preierve. Bat not without a flght 
Befttsmrunt^ in thf* arva IlthJi^I Ui \m 
am&i by nhaii^ oi* gmifijd to ex-iwrwlve 
ilimn^, mA twi) wel)-»);;anlei! reitaurft^ 
tjEun^ had fnted tkt the nite Ej^tgland aikd 
her iwrtnje^ iiqiigbt. Ti^umnhip dlldili^ 
Ep^t&nd Myjs, u^t'te 'let-ry abdriit Bonie 
nif^ ytiung kidj; thul have ecnrte bur in 
We^tliind to tHiMd a bar to Uitiir 

r^lTk-^r itn thi^ ron^pl: b pkre t)i»t .^f^rvt^ 

wjthiti IKt' mtltiri tif tm<i niHtor flpt;irts 
[uiunu^. tnt^ tft the RiJacse of Aulwn HiUi^ 
where the D^Lhjit Ftaiom pl^y; th^ otter 
b tbi? B:intjac Silver Dome, home of the 
Dc*tri.iit Lkm^ The paftoefM jtrjt SlW.^KM) 
froiri thi^ bjLtik. iuid, ilter pm-niihii]^ put 
iFiO.fXNl inljj kndscafilrsg the hoarded-up 
pn^fK^riy^ th^y goi IbQ gt^-ahead frotn tht 

tCIWT»hl|i. 

The p«rtn<rr&' pflrtfetenei beljiw! thuir 
biiainisn btatwi^ iwogitltBd ^ si MMm 
BimO^ Eiiterpriftt^ In a fir^ij^rian sixjn- 
amd by Ibe ConntMiicnjt Mutuu] Life 
Inj^ixranco Co.. the U^. tThnmbpr of 
CiTffliiii»nii% and NnfM^pf V Ihiairmi h^nor^ 
kkfc tfrnull cn^titpunl^ Ihnt huve i)VffTi?^my 

l'iiTiibiii+4j 11-1. xii reMtaiH 

ranb L'ju?i?i'd* U tml^m atinuully; and 
07iphiiyt¥ii nural w mo*u than I (ft. 

Bui it s mt im the ^\ food or the 
iwofy HJirrmmdln^p^ thai hrin^f tnwtoin^m* 
back. Or Ihc? bijj-mi-n?eo TVa, Mm dart 

^f?!* ^^'^ (Krt the 

My tt Will of Rime, a wall with hundrada 
of (iknuM of fu^urmeti' that have 
wen ent«*fi in tht tfiiMe Preimi»*i 
Matt-^rtht-Mflnth E^tMa. Tim aecret, 
iwO's Lpland^ i« thai crwoira and ataff 
mL'fMQfv alUif! ifrnrlt '"^oakkic It* 

Ahcjut thi-m juid u rt^]y Rppredait ihdr 
tMiMlnc^ mA want th«ni r^nim bick" 

Whif n hirinir. Epdand aiKl h« pwtoOT 
IcitA for twiipki wim air oulipini , 
ptk-, and quick to umk, mA who havt- an 
rtbtudp thrtt t^ynk ihey want to wurk for 
th# comiianj, mA wili dci anylhiiMt thw 
haift l4j iki. -Wi-'ll t*ke thai iivir ««peflr 
«n« any d^jt*- E|;elaiML 



GRAND 

te Interror surs a paiSiion for ctnvtng well servea Qy an eager V6, ^gile sport iusper-fiipn, 
tiie safely pf driver ar>d passenger arrlMgs and avaatebte anOJcck brakes. 

PRIX 

The new Grand Frm"* Spori SedStin Purposeftjily d^gned. 
superb^ equi^^^ed A hgh-ptiadty boosi to 4'<toOf driving eKCitermeni. 

REWARDS 




tPONTIAC 



Courtesy Tran^WHtton CJjr 3-ftaCh?&2-t900 fQ( morp product wtfciJtwikirt a?¥3 ci*.. 



Paul PETERSON'S 
Was Delivere 
This Is What It Del 



gmi^irij^ hijsinf!:si. He 
tiTidtrfc-d iimr fnm CcKUpBq 
DircttPlu*. It jftiwi wrihJn tuti tbtii, Ancf witb- 

Inrifig uiift tip ft ctinpiitxT wyem. 

brtpHj }|im d^jfMr i« rrAdhr to-gii Si:Ji;^im {^aq^'ol 
A FC and pmiHtalWtl wiftwafv tkm cm flo siffmud 

Oiniiieii Sulutkjfi «hiiwii hL^rcl" tt li^v ji 
Compaq RnLiUnicj oimputEr tlut iriui ex|3AHil M^th 




hi-i lutf intni. 
And lodrw^rr ih^t kt^ 
him tb ht* twfi iit™ncjng5 ciiimiuLl a 

4fv jhv-ailalilr. He-it Jill, Cctft^uq mrv- Hith 

km^\m*>^ iwi 4 tiimpatrr %ymtn^ tjll CVinip4t| 
Dirt'ctPlu* at f SHK) m JIB. \^/|] 1^.]^ j^ia 




Computer System 
D On Monday. 
ivERED On Tuesday. 



iM''iH--*i I jpiiti'ii'ijpi^ 111 k > i 



I $2,199 





But. 



si,499 

IPSi'TTT^'I 



DkectPUis 



^srr 1-800 888 3119 



'.- Mil- ( ■ Dtfsftmber IW^ 



MAKrNB IT 



Head Hunting In Russia 



On paper, Hiliiry Gfwne and Mich- 
forpiaoo knous with ernpl^Tyt'eA of 
a theater ah Nevrilin? PmsfMskt, a 

Id rE2klit>; the trinnjicEiDn nutikn the 
triM n?Liit]i:iTi«lii|i he^iwMi ihe two Amtn- 
entrtipruietirs md tbe Uml^r, that of 
touM ud kudkrd; fcM*ejgMr& mn\ 
flUomd Ifk rent from itste^^iifned bnsi- 
iiefUfL tn Si- F^ts^refaufi; mm^^^g In 
buMnesft iofsazifi hmtiig IM on); a knowl- 
edge iffT Rtiiiiia bttt ite a kzittck for 
cb<^£iig red tape. 

Gfme and Sdim; bvUi in tteir rdd- 
20b, ii«!Pi!r «xp«£!led tbat tbey would 
€v«nttLany sec i£p Asfp in Rwia, wimi 
ihf v m^i in 1M9 aa ccdbg^ ^isdrata in a 

prad State I = nh-mity. 

""Ai thbt limg; we Jim knmf that wv 
bvd tbfr plaee-r aay^ Greene, wh& grt^ 
up io WQUaziwtown^ HaK, and learniid 



Msireh pe^nedksi Etemaftd fiir as emptoy- 
iiti!nl-plskee>mgni service. That August 
they Laujneh^ Ftr^nnd Corpm u com- 
fiEiny that pLaoo qualified Ru^iQuum wftli 
fpreign c^QitipajiiiBP doing huifiiEie^ in Euih 

^ as «L land ot opiMifiMmty and sfmply 
expeirt to go tJioj**&, pnnbark on i. venture, 
and loMke a fcrtttn^** 'VhL-n really thcs beift 
wujf b tD utort ofT udmitiirig ihal yniirB 
saivih and g&t tfood advice frcm ibe 
EoBBiazi fide/ 

Sbe af]d ^ihi^rr rdia4 pci a RujiciIbi] 
who helped t^gMiir tbei bti3fin^» 
wttb tlw citjv 542t up IL boJik ii^ount^ 
ftide tteJfn thj^jugh thi? ifcjvenunetitu] 
bomiimu!^'. In FebruEr:^' tlw twf» fLimUy 
found pennancnt oGBce «]iace. Thiiy 
signed a onfr-yeur kaae with the theaiar, 
whith b ta^hnlicidty fllegaL 

"YtJU have to be taistftij qf whcun 
yoa'fft woridiijir with md pay upfront tir 




Mnarf Crieni. lift and Mictk«ll« SsAott. jk/.iijdtif^I r/i^lAfrrol mna Li!nifi^m#/ 



Ehisaan a£ €0% C^Bege* in %%U^rvil]e, 
Uaina. "Hte kurvr vra^d inmt to come back. 
m wuiM to raaEiJ- b«iinme psyft of the 
«iitu« ■ Sdiarr, wfra in fram Ah^Emdria^ 
waA «liidirtaff at ConuM tJnh tudtVp 
k IthBc^ NT. 

ImMdkbe^ after reptumiEkg to SL 
ftteaha^ ta Ibe summer of lS«f, &b 



Le^ Gkm k cm American pm-tanei 



ftustiti, "^ymi havi^ to be 00 ciu^fuL (Ton- 
tnetaT Whal dti they mi!im. n^y ^ Ntnh- 



ti> Ruiiiiii . ■ ^Vith ici many cbjiniiies Jn 
St Peterebun?* ^he bck of t^xp^ri- 
emce may hmy. bean hpJpfiil^ 

*TftiO cam't mil!)- j^chedule," Sdh^trr 
fl4iyB, "It'st difOetibl when the titx tawa 
diiu]^ evirr;^' 20 mtauti^ md your ac- 
cmmtBJit k tr^HcLg to lli^re out much 
ydti*n? ppaitig to pay"" 

Flid]ii^ qualified woriiors mi ungdrng 
challenge- Greene and Schorr diwivered 
that the want ads tbey plHn^ didn't 
mmei p^>pb with Hblljtii^ thi^jf w&n 
lookfiig .fcjr> tsueh iL^i typiri:^, rarnpiitGr 
j4d^ cir flfm a knirvt'isNJgn? nt tulu-pbaiie 
etiqLi^ttci. 

Th^y ^mnd that the hi*^ wttrk^ini 2m 
hired Lhruii|?b refcrralft, and they have 
pliiu:ed ^^5 HussiMiLs—frutTk drivims to com* 
pwiy reiift^nLfeitiVi^H— in f permanent po- 
sitions wilth f^ueh employ-era as Fiwter A 
Gu^nhle £m«it A Youngt 3aata±i t 
SaAlchi and ibe i^orwegian Can-o^itate: 

Nai bQ of ihdr dknt« an:' FrigUib- 
^peaildi^i flnriB, Sdioirr aaya^ but E nj;lteh 
ifi the *'kiiKni;f^ of mrnmwT tn Ri^da, 
Mivl Himinnel Corp# rpct^Jtrfw fttl of iti 
ikpfilkuiitB la tie able Io wpcMk tht^ hut- 
jmpffie. 

"A kit of peorpto thul we*re 
placing m attocted worh^ 
hi^ fiir Wentem fbimi, where 
Lhi^y ean guidance hi dtval*' 
opinio thi*mst'hi'^ ostcvrdiEg to 
Weats^TO fttanda^,'' Grmm 

Tkw! ii4iin4Aftta are h^PCi^^ 
rated iato thii hhinf prooeap. 
For eTCiimple, Krswne and 
SehGrrctxttdiiippti{3.titii on ho^W 
tD dawa for an ljit«rvli^ 
hcrw to #ell thvmidvei ami 
thi'lr AkilljL After an ietcr^ji^ 
^ mn meet with tfae jd) 
" lutes to diflcuKs bow k 
J| wE^nt- 

" Otm (if tJte adtuntagva of 
jitiurtin^ ji bu^ineayp in fiutuii |a 
thk^ Inw inttukl ispjtAl milMy, 
^ hurr Raid ^he and Grtsem 
t?*3iTOWed "wfv^m! thc«MUid 
dulkre" Eryjii th^?i|- ftmiiH«s, 
wki wm- iiAliI buck in iht 
ahi fnontbt 
Schorr Hoyii neveRiHss for the flrat fUl 
yejir (jf buriniis fiaOOD, ncit 

much by VS. itendajr^ but teftilk'' for 
ttii^iiiia, whert the awivigp monthly in* 
hi m. Grmsm md Schorr opmA 
luvemmi «« mm foniin 

WMk- both immm fM oeaaknal 



e womeni l«k of a hl^^ hack. ^ tiie fr*cp«rt poMOcal and 

wpheariK iJie^ jjiifc^ piypj. ^M and 
branch tnto nfi-thn-Jifib ettqufltt* aad nam- 
|JutiT irajning. 

mm\ oBtaid,- Gfww aa^ ^If yw have 
the|(u^tftdott.lffta({ni»tidtia* m 



the women'i lack of a bmtimi badi^ 
(pwnd. althwijih th*y did have mm 
li^pisirieiim ui iinpioyee phke^n'T'^ 
QriMae qin^ worked al a temp 
Seburr had hoxt a Job to th^ im, NiAvy n 
human-rtsourm depattmenL 
CSiwrn. hmtm; «^ the twu dhln't 
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A Ryder Full Service Lease 
will prevent you from 
driving into ttie traps. 

Owning your own trucks is no day it th@ dub. 
But witli 'A Ryder Full Sifrvk* Lea^c, you can irapmve 
(customer ^rvict! and r«rfucfj co^ls. Vtju'll get cub- 
tomized trucks mtm or iQM^sr vehicles if ym 

th«in. Flui a preventtve milnti^naiiee pbn and 
^ fitimtHitJtiVi^ly prleed, ciimprehondvo fuel progrMti 

lb lefljn hc>w imni pomtioE cm improvo your 
busimr^Efi, cdl 1-800- RYDER ^OK. m BTh Hir * frw 
hfochufc and a 'Lea^ Vmu^ Gwt\ Analysis * And Uk^ 
^ \ktmn or two irDni ihti pnjrs. ffVimf 




le 
int 




U nlike m mms feUwm «ha fear 
thffkr m»n would l^e fftytniisd if 
ihi>y Uhak pwientiiJ le^ve, Piul 
J<ihaitoii felt 1M3 iudti tltTOit wfaen 
JiP twli two jmid wtricit off fcUowiiig thtf 

-I pfQbiiI% wnulit hsfe been flif^ 
stied if I iHajjJjir^ tjikiin ihe time,* be sajflu 
iqhraicm h m pf^luct-ckwdiiitiiiftixt fp#- 

gm^ptwifl, [ne^ a imhUBbor of ipMcfa- 
aJ^ fpedftl^ncitbo lufcfUs Eut 

its delibsrttp find mmrtwa eflbrt tn 
mniM ■ fteaihJe t^irirotiFiwit to Met the 

tfiWBTiS larfjtjtflj i» 
mpW^n of ihfft I'ifort. Prnxr ypoTM 
befofi! tte Pwiiily and Medkftl L*aiv"^ Art 



unih ki$ u^fe, Ken^ and Ikmr mvAom 



of tSli tMk fiffiact ]Mt Au^g^ Ufir 

pMrfrnLui iM2iv«. It inAidek thr fijnu twu 
w«f k« full pay. tliu foQiiwinj? four wi^^'kd 
il IlliO Et »eek, smd the remiiniiig 6k 
wiilu tinpaid, with no hnt£rru|ithHi ^ 
tniumiiM becwfitjp, 

e^pectid Ui ttpe at Iwt the paid two 

ditte, I m\ think of mm mm 
wttr ki here who'* HmI a bafcy c«r ftdcpied a 
child who ||A» ntri iak«ti the twn 



liuritftii-re«imiTf» iiuii^|«f. 

nti> (Itmt mrk priRtkffiv and poUdit 
t*flw^ll,v Uum crthi*^ LlfvipiiSiiitwiwi. 
irtth ftTi mptoyawi, h of i lOl^liiiftrf 
bat pwiivg nymbsT nf maUor buil- 
ii^»e« thflt afi? bi*gljmirjjr Ui wfopi and) 

w fle^ mimiMpfltioi And Ih^^ 

™p1 uti findJjiB thai TO* p»ciR Li» 
™bte Oi^i to inifm^ their hottaQ 

' «wc martigHnint ftumu atiwtuftM 
tfc* workpiiEfl to pmixk a numbtr of 
opwn* tjo nieet onpkiyitei' kirlfcildual 
aa part^thiro fhodbte 
raw™* of ail aitqiJqsfw'ft hotui. Job 



A limited but grotoing number of small 
businesses are boosting prodtictivity 
by structuring the workplace to meet 
employees' individual needs. 




ami 0immunwitlotii eorapiiwjf tn Riick- 
¥ille, UdL, wHtk IJI mltUati l«i mm^ 

When Afe tmnded Prmpm U ymm 
Hpi, LfturiA Jitmilonidft met oit( enyiii^? aji 
nvjrattrimti tJ^t would rdlc^i h^r Muff 

Uiiir {WiOMl UviNi diuUdife i i 



polic-ku ihni vmtiki iuppijrt employm Ai 

irf lit* um^ lor a ixonpuijr Hi iist In 
^iffieriJiK gppittccnidei for |Mirt-tImp «rurk, 

401<]f} plHtiit mad onploy^ witmm 

ymaVe qf&Ij^ li ifwcl ^ its petipte 
who work fur y^ni^ Hemktm 
crur goid WM to t»p th** rnnpkn/^ of didn.^ 
li^ our iiMluftTy mi to ittrihct th^? btA md 
Oit bHRhl^ l<) wmv E^afrpecl no thii 
m would ls«vt thit ciudlij^ ^-"^ 
mile byjibiiie pH^te who m Irym 



fUlbnmi ffimu lif fl^ 
miiiuigi-tQint Jirt enthuii- 
:l jc abcml lie ™ui!i«, 

ii 'W'^iR Lhti r>Qiit;e ihmild 

iDimHpfnent Et>ie rJum 

Wggs* lb Wiirkp a 

■iiifiiikHLioii btttfcd in 

pkiym! Kfig cDttiifti^ and 
trnifiif at dlffeivnt iJtruss 

UiiSn- dfuka^ a hi of maa- 
i4|;f whirry that worit b 

Hnd thut imhibiti 
iFf nf Hextbt^ work 

to suit inmif- 

OT|f by ftchhfvfipifmt 
rmth4.-r thim b^- lime M 

Nnt utt a:»itipijiiei can 
HcUijit b^emusi^ not iU cm- 

miillSeiwnt prugwn ■■ 

bruad Ui# line «i Lin^^ 
giiiS>-Rtf reqninsft thai empJjoyim be 

dual T&mmdt^y ^ vinck 

ethkp and be &b]> hViij] U"i\ ruk% 

IlerlHil Myft. Bi. iJjiv'k mxtbi, jiha 

aperai£ i^-ith mtes fn pbuit? nnd wuM mn 
ibc HiJnfurlable ur be tlu^ir la ftfi 
eovirDftii^t wtib IttUi! jftruHiiiri'' 

Vhfkpkm \l mMh Okn^iBd 

□litioii miQf ovItiEUijhIy reduce Mbi but 
mild bmnw m^h bdlrvct expte^m «§ 
idminijitmian fiFad HUjrMTvijiirifL 
The iutliunt itno point qyt that tbi 



How to seitisf y tl 



employees wlio tend to te a little 



. safety 



preoccupiecl witli 

S^mt^ af yaar ^mpfi^ifws can he a httL diw^^w- But not to wony^ it s not ike mJ 
Off ike worU. Jis iong as ^au cho^i? Cotsim as yourJI^^H VishiJe, that is. You iFW, at 
GM*s ko-m^Jic^^ research lak the emphasis is p}ac^J on J^ign^J-in safeti^ 
Tmns fiction? Wth Corsica y^u get aU these safety feat urns as sianJarJ equipment, 
from the steel safety cage cmsirucfhn to the halogen heaJLmps. Sa calf 
the mthn's largest F/t?^/ Sales an J Service orgartizathn at 1^300^53*3867. 



)W '11 l?e suTi^ to pui your employees* minJs at eas^^ Ckt?vy C"i * 



\ 
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im|ttCt of putilk and privkte pol- 
ukI the attJliide& cf mm- 

tawETd Ml optima must im i-^: 
intii Aceount- For pjuiiipfef thi -v 
eag^ pait-tiffie pj3ip]i3f«ei hxv*' 

*'fi«cQnd-diisEi'' workers: tb^-u 
fare, it's cigiit?thliiiLl Ui g^iLn support 
for a pflirt-limf l>n>griim iktA^ 
mil ihe eoFTiiiany, or it* e&ctii^ 

ment Fbr i>ne timg, employ . 
are Bnf^ thjil t^Kkiy's empli^^- 

in BUi^h workmg Bmmgffiiiefite^ 
"ftwpJe m this lieMfa wftfi^ 
fidrl baliinre UJ tbeir live^'' Mi^v:^ 

York fcni tbat consuJts. with 
btliinflflgrw «a vwk hh) f umi^ 
Eitesfi points out Lh&t 
people w epcndtng longf^r 
lioim in the wnrkplm ajwJ iwt 
only mny hav'e parvatifn^ i^poEi- 

^jGHtici but nlftu may hav^e to 

tvk« (^HTH of diSB-i}' piirentii. 
With ov&tiEn£h nod eoramiitifig, UM. 

than 4S kimni a 
on io1>-retot«d Ktjvitte?^ afcordni^ 
tD tb? NAtioTiai Stody rif the ClumgltKg 
Wcreitfortt^ A fh'^y^ar «tiidy rampleteil 
thu yi-ar by Lhe Fkmllieii AUd Wxrk 
InfititiiLp. in New YnHk- The instJtwtc 

An i*f:^uiiJ niunher dten reel 'used up*" by 
the ejird of ih^ workdiiy, largvly u » ro^nit 
of the henvy dtinuuidii cff tlifeir JohfL 

Bui pn the phtt kW*. thi* kutltiiU.' abwrj 
leuned thAt more ttami hilf of th« 
rafpondentA define snccesfl u the per- 
•dflal MUidnctliin thi^y get Avm ddi^ a 
food Job, « vtiw tiuii bdp» Offlc mait^i^ 
merit work whm it h tr»ed. 

The f^y il» indUcaini tfaait tiurkeirft 
$xv pi3tfc5*™d ihom the mark MiviriMi- 
mml, k&d tt mdudes that pfforts 
lmpiw« ptodiH^t;^ «ueb 4h empow&r- 
Ittf «wkn, leaching al^nit irtamiicb^ 

mmt Buomd uaiku th«y ibo focii^ an 
tlliv^iiiJ^ nl tfa« wurk envtrnmncTjl ils^lH 

■TSnriESf* aiv mon iary al, mow eaminit' 
tad, WW tauwrattii^ md mon «tWli*d 
wWi thfifr jobft whm ftey lum? moip of a 
mf In tiitw do cluiF jobi arwJ hfive 
eofitM mm' tlift ^rheduUfif of thdr mtrk 
hsm%r tlio ftudy iMyii. 

Fkdble • rj|]cift»|jnitiii][]r^ 
b he|}i tmOd or wto b«dt 

^iq3iay«iikji>ii. -minjitJittqyiUty 
tftteworitfji 

FMkmtaf am m» llaiftite-tnniiev- 
n«frt optloii* olfarid bf iraaQer ^ 




Valimliij>' [i^irf. ■ fnent on u 

rBjutar ,"^L!iii=?duli <• iTitivthinio 

tbq ttuujurtj^»ini iil'lhi; labm Kiitv, HiTonri- 
tckg to OliriAt^d and Smitk In their book. 
CrmLifii; ci Flf^ibU' Wsrrkfdaagi, they pomL 
(yatthst the entry "f mwy womeiT} into lb& 
labw for» was AeLvmpanienJ by a demand 
fiiir Mm that WDuJd allow tham to iqeet tbp 
tuietb of LheLr guniliirs. 

AfiDthfr factor the Fhlft fnain a 
pin)durtkm-iw^'d MoiKJmy to one hmd 
on the nervk^ ijidui*tr>'- A production Un* 
tendfl to openie an a Bxed ^oduk with 
a fined monbar of emplciy?f»^. i^ttfa aiiyiii 
wfafie servtceft, ffucb aril ' inUngt 
andfiwMiicidFWMiurMt^. - ■ atalTtii 
ineet the p««ks and vjiltejnt of cnatam^r 
tM^ed The number of fterrlce buAlnesses 
ima Hur«d» atotif wkh a nmrkfft iWrnjuid 
that they be Opl^n for Innpir ii^n-mitiii of 
ikty&f fncreaaini; the niHid for purt-timtf 

CaU Bcbttt^ of Rimticb Aiaodftte*, 
Im*^ a Mew York pybUdty-itorrimi com- 
pany fdUDd that ritB coukl htr^ Jill 
tknzi(^. htghlj qualified bcH^k ti^jhiUdjiU 
Qnt on a fiw^lanee b»w and, bcftmninf; 
Ijbiit year, aa a pBrt4ih»r m siafl. Du^^ 
wbci hm twn ycJtm^ f hlldti-n. gitm^nnj 
wiirki^ W houm a wijet 

"I reaDy ne^daJ iocwbcKly who etsuld 
bn ■ ^ '- vnd rjf 6xperiei3c« that idbe haa 
lu i-t*. jmd ym I imild not 

hav# bura abk In briftf In pomghnrly m m 
ftiD^&iie hfiila t»i thai levfPL'* RenUch 
layK. She fdt thiil having a i^ftrt-tiitiE 
iimpkiyiw rrf Djmd^si fi^mWllty would be 
nioi* pracluirtivp fur tfaf? mnpfttij thMH 



hiring a lefv-caqiiirl^c^ lbU4i3w potv 
son. *THnl wisa a iwy (JdwI fkH^j^swv." 

In iidtUtion tp Etei^igi. Ri'ntiuih 
fkdl^tim^ omploycj^fi bejldea herBclf imd 
F^julaiiy tbi^ free kntxnt 

Nwly 240 of tht! IjQOa employ«€« a 
Qtiill Corp., ft dir^-ETi mariiet^r of oRJci 
[irHKhiiitft mti (x^^irputeni, Ibaeed in Lin- 
L^lnihirt?* rwJ^-titnifni. Ikxi^ 

piut-tlrtiLTB uL QuUI work h net mimbar of 
hoiuv CKn a ncM: judiedule aadi 

""It mak^ iwitte."' QoQI'a prealdnat, 
Jark Mllli^r, my^ nt ihe fleidbfe approadL 
"'It ^ommfidatea pOQple'5 needi^ and m 
it alkim ym H> attrart people ymi miMht 
not fHh*TAiH^ HttracL** 

Quill 8 pjiri-timf imsfiloy™ umbte the 
^0in|HOiy to hav4? nvort; wo i^eni in wtmmsr 
the if.4f?pho^ or wiirk in tho watishcHMi 
ilurinp ii^ak hmu^ ami fewer nwken 

Ml^f HtuXFt'd r.JirjmifhDut tb« di^y, Tlwi 

Fuiiher Njivifip ba miute on 
OtA Quill pmvid«* Ml bemflta to parlF 
toe empbjnm only tf UuQf mrk at kail 
m hofim a »^ emplQiiM who work 
f^fT hEflifl* recdve Ihmt bemdSta. 

Part^itit- empkjyew, MlBtir najrn. jjm- 
ernJfl^^ piy i?ora|ianihte to that of 
rua-tkie empli^yfita, bat full tiiTn-r* m^r 

Cn ih«iad bMmeih^ ire men* 
on iinfr hng^ md lo rmlvii mm 
trajninff- 

Fiiillm 

Scflfflptimifa t^aJliMi fkritlmif, HmSkm m- 
few towwkiilitdiitoi thatpitrinii (li-^dhte 
UmI qpdiM^f tiiiHH ivtUnln liinita 



29 



tw tiitht-r full- or purt-timfi. 

LiM CokeMr, n iiwimber iif QuiiVti 
^'^lex^'fltafif/' works 3i In W hwnni ii 

icbeduld thftL hJii; finds eDn;¥imii!fit. A 
RtfVDti-yeAr emjiloyee. sho chtmi the ftex^ 
tirnje uptbfj thnee yoani ago filler h&r 
B6tmii ^Mfl wB^ imm. iter hiMbMkd, Jon, 

[11.. worku 24 hmiiv it r ttreti^h and is tlien 

□frfor4a. 

WiLh Liu flextbw, the CokdUfn 
can coordinate tbeir Jt&bfidules m that one 
parent c&D hpk Rftfir the chUfbieii whint 
Ule otber il* wurh 

"fFla^timi^J jiMt niftdfl it B lot tiaalej?* 
yi«. Cdiisfiir Myi. *'We didn't hjiv* ts 
findmbftbyeLtter'' 

wofk ftatfbte ichedidefi. and QuUl h^A 
even crated ui *iiMiiie*^ temfHiriy^ - 
iiw a^mmmt, staffed nwH^tJj h j rmoiar 

flactiiiiip Hicy IjiiummJ in a vujriety of 



BA Q four-day workwock in which thi* 
i!nipl«yei? mirk« ID htvuTK a day. 

full time ur past time il Ninie cnr at a 

iimdrcd, t^kctmuDutintr^ And it> «n Qp- 
tfan thai Gnvfir ^uidbtrH pre^- 

dent uf SupfHHl Our %TiEi!mM. Inc. fSOSK 
a fieven-yeaj^^dd, $3-niills«>ri-fl'>(!ar tftm- 
pany k Red Bunk N J., tu thif MIL 
SOS Efl u fjfbTurnentjiti^pn tmii trfdnLoR 
eompiuiy Lhil priidnctis such priMiuiirt^ oa 
iifl«ir giititee for tfocQpuli^r pn^jmw^ a^ld 
doea In-kiUiM^ iraiiib^ for ^eh clients a* 
IBM, Chiftff UonhurtatL, aiid Hi*! U S, 
Anny. AJl but iboyt i dda«!n of Lbe 60 
peoitie whi> work fur SsauHnut, mtluding 
Ufidmkttl wriuanip gmphk arttat*, juvl 
tdltors work « hdme, Almut hidf *sf thaf» 
life imkried, ftill-tiiTM! etnployMM who prt 
A ftill bmeHtM iw^ka^e, and bMlf wn 

"The pe<)|il# who are inniday^i^ ^ypi* 



A Risky Bmi^i 

.ffitsiwM^ An- 
gaisi im) 

U^et of her 
employveti and 
cotitfiictoFn choKiKe to 
work Ht bcim?^ Bandlar saye« biMamw 
thtiy're "jtiek ijf the corporate tift"* m 
bmm^ they m wurkkip moUmii wbn 
wmt U> be heme with their tihiMriisi. 

ftKuwest tht'v iiuifi Iw*? the dinLnurtjoii flf 
nfflce {Kihtks, and they proriut* top- 
ctita% woriL Ndth^ jihe nor her dirofei 
tnufl prcnide office space fnr ih«*m And 
beeauM 4he to nnl limited by ksc^ijnn xsr 
eommntiq^ dfaitaaiK'A. Bundle can hira 
the Iwst wcsfrtem avaiWi le from untm the 
coTlntzy, 

NniiolJielesi, ^jadkr do^a <^ 
auch an arrangement hai a ftm diMschan- 
tage& Working h^mt', inhe mlvja, taken 

trtfrneniiiiuh aintiiinl tif diMiipline/' and 
thc^ niio do e^pedaUy wrliet^, Uke to 




^flMtiw BtNt an eiDed mi m needed— 
lad a* nvailaWi^-to «rt in dJfflciwt 
depannK^ntM. 
Qiitil hm MiwA mart than f e 
nn htMflta by ai*if flaacMe sM^hwkt- 
jjig. mik fl(?Jt'i^OT pmtie^ In 
UMiU'a nrollt'^wrlniE plan^ thf^ d© iwl 

ididhadafldilantallftiin^ 

jHved iHFarJy ^lOCM in piqiMO c«i«ta In 
tea oftbr.f»tic*wiiW iflpaltHieDt atnntf hff 
icbiduhnif ne3t-«taiSsfi diOy Airing psak 



Somfl ciiixniaid«a M mx^itev^ dftjar* 



Qilly an! a tote ttWf Mcurity-miniipi 
wbmaa lifts pmh i*o are ointradnrs 
in Joiit a Utile Ut mdependenU'' 
ftp»*lliir iAVR. The cofitrwftodrv, »hi» myrm, 
paaa th§ 33-pmint td» that thjem 
ftm belnf claalifbl a» I'mplmyiM under 
Inlnr^ Rmiiiue Senic« MwdsTrii. 
exam^, th^ the frMdimi In work 
fcr rther clii?irtm and they do iwt recihe i 
reguhir payehKli but aiv puM vh«i tiuty 
mi3fiJ«ie a project ViTiik* i*l8 wich 
«i|ieEmi aa lelephnn^ chargpea ftar the 
f^golar ^iqikiym^. it not dia m for 
tJiecOTtJirUirtL tSw! "Contrail Wbrfcenr 



iHU. Sbe iiayii thai k her U^Htmantu^ 
in^t chaUsiipi^ and ahe nMfa it by 
impwinf many tntermediDte 
until a pf^jvct ia Qnhthed. 



Centinigent EmplovmefTl 



fr- 

eiM . lofx, full- iiuj 



i^sfory. 
l'.-pi!fid- 
tem- 



porary wnrktra, mindtania, and inqbi id- 
uaM Mml f £ir ip«dit ptttfecta. 

With mAfkgmm and SU crffk^ 
jimiiii tte mnttqi; Gtola B«han, pniai- 
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iHiiiible-manigEmein «t*ocite Barv^M Olwaled l^l erd jotimi njmjit i^fgmmlim mUed 

Nm- Wa^n I'rj Wf/rk ffoi's Qtm- idea^ with Linda Mtiria^ Uw ufyit.ti\ciUim'M dimijOTfif tmininff, 



dent of Omim World IhnreL imxed in 
FiUrfoL^t^ Vs.., i£i laitdn^ l£> InikpaiMkiit 
l^|>nt^g£!ta^t to iif^ditjp ths leiiiire-tjmvcl 
Bnm uf her S32tl-iiiil!lloiL-ft^jeiLr boiljieia. 
EurMffi' till* ymm, As kondied wbRC «he 

tradon fhWuR' The *'lTCff'* ifrftrk tn 
th^ own conimiitiidHs orgsjiiie f^CHip 
trnvel imcb ab miific^ of biking iiidt^, 
miiiig OnKfjica for tkkei purc>uutts and 
qiallly QTOirDL Otisgm liiia 2b TTCb mm, 

Biihnn ifljr& Sbe ^cpectii ITO id put 



Omega mtQ cofnjnijnitij?^ where li ^smi\ 
obt md e^tiniaErti ikit the a:p«rigff 
ITC wiU do Bbriut SI UO^WD in grw 

Lflivs Tifitf 

Mhn;. irumj'ifiJiiieii juw ftthitildzig and esc* 
rur^'Jin^ thi- ^i]ilicKh?i. Tor Ituvo tittle* the 
pariixl 4>riJiri4i when m\ ^fnijloy^ ouy 
iiway frcim work— with or withnyi p^y^ 
wiibc»ut I w of ifrrip1<iyiiiertt rij^hUL 

VacAtioi] thoit, akk leavnr, And b&tam* 
nwnt loHve u»ed tfi pau»titutjEi th« fitEH^ 
diUiL Am mm vnmm imtetrid the wnfk 
fon^t^ leiji'H litnt' wjlmi ijftffi ijgipaiided la 



under the itew FuniJy ond 
Mi^ttai Leave Act, it hem 
fuhiser espanriird lo laclud* 
unpaid l^vo for boUi pareiitft, 
and unpaid k«v* for the tajpe of 
a iihjid. B. ifpcHifie, or & {wttnt 
with Si mimm hcti]th condidm 
Mart' ^mpbyara em bef^ 
tiing lu affi[>r flexible pdd^time* 
off pfugnaa ift, imder whirh i^nv 
ployed hftv^ A i^l aiiir.tiint ol' 
l«3ve thai am be tM«d for 

httfibicfift^ as opposed ta iiph 

rtiU* ^t]l^K:atJ<llU( of ifaratiwtl mad 

i^uT LfnguiByfitefiifi ofTtij^ 
what U ^iillji '"unljiniitd*' vnm- 
ilm timi^. LJiidi*r whlsi-h I'mplfiy* 
eea may Uike m rau£h pM 
vmv&m thi-j wtfih pniridecl 
Lbe work ut dme on time. ''Trt 
gcirsf vi3fy waU, and ii'i ao 

— ~ Th^ aJTmgimFiil djo^ pm- 

vidp f^«iP««4a agaiiu^ 
howiiVBr Lim^ifiyH^jrani !■ i^rg^uite^ intd 
Iffiatnji^ pud b«fcire cmiplofo-ii Uke ihm 
qIT, threy are li» with thdr 

leamd and Jtiggfe wiiHt Amii ii«$dM. ''If 
ihey Uki! tiim? niff ijiB|:?[mipnuidy mi 
thdr wiirk j^lideK or tlH> teiim in l^t iknviw 
tb?n jiTfiblma %IU rwli/' HHrtmt tiiiyik 
""Ustially tto team wiE talk thai ptj^moil 

Tbe v«cidlo(n polky hia be^ aboml 
dfdy otiffi ar twl^ dfl^ It iiw MtabiiliMl 

Llngui%alAui:* «npilayfi€» ai^tuall}? t^ke 



For Further Information 



to kcKm fiiurtj sibouL D^xibW infiflajfemem 
draw ofl thi? faUoming n&HMm^: 

lb Suteftf Ofd MMopcr Affimtar fur W^ot* 
PlEiCiopitt by &arA^ Olmited Kind HuumtK 
(AUACOM, imh ia n 1^-1 t^:m 

Ictlcs- uinif-d At hilptog «npto(]!Wi eopt 
tim dud cMwtm of wid BusD^ 
aoiik sabw^ripticAi m |1£ * ji« lb" 
order Iff Id ]^ bulk firif^ cont^ 

8n} n«ir. New York, N,Y. 1001*1; (S!12> 

l^iriiing rniitt^ 
lifihea TA^ liuUir, a Hiin^^ 
jmd fiiimty scm for byidfieaa^ It cogti 



Frrjfti Tif^ SitUtttiiii Stmi(^, b; J. .i . .. 
OiiliiMkf, Jamei T Bcmd, and Diton 
FViedman (90 pageiX eKandne* t^ amih 
pfebftiiKlvt flv^jMr atiid^ wliieh ilih 
riCf&M tlhft WQrkt pmcmsL and &mi^ 
Iks of tbfi vmic IbrTe. % onfei; 
i«d t63,fi0totfi« Pyblkatkm Dcpad^ 

Semeath Avf., 14th Floor. N««iv Yiark, K.Y 

ferii «lrMtugM» fur makiiLi' n. ih',. . 

Momiffm and PftlfSmimtk pm- 
TidcA m intl^^lMkm in pari4uw Wtirk^ 
Hihaiitig, imd iMkcoaunHt^. Enck 



report co^iu *HS (SjO for i*£jntribuicirj* t^ 
Caitatyit], Ti ntort Mirpiret 

Bab<^at'C:^h. i^a 

(^Kiiltin^ i^nctitilziliiaii, tjBm% mateTab 
nnpriK frcm a SZJi», a4.|«Be puUkHlNHi 

jbmCtih MaciitoaaophiBtt 
cited <IM(«»it« lub^kititi^ at $im, Fbr a 
Cflmplfiti puUfaatkmii lut. mikI ai«U^ 
vtunped tmnlMM aliri eiffi- 

li^ mth ytpff i^tiBst 

Work, m Kinih St. Sm ftandw CaHC 

Ifcp W^r rtrjj^ fif^md m a pakirj it 
ilffcm n rtukfe Uj |iiny f!Pi ftpT ilf Vf lijj«|f 

imd implcni^rtiliije fiuni],v-Mmd^ pol- 
dei. U ii pAibUalHKl fay Ui^ ButhMM and 
P*«fia«riottiil Wmsirft'ji rpyBilattoit.Tb 
(?ft|(!raci3|ij^(iW(l|6tom iwm Puvall 
St. ai..nrl.!-.. Mi anrnHfiKS, Aiik for 

No. ui aviiUUt 




skfl wber^ viciUmiB tire mon: 
^rucayied I%o] Johimii m} ^ 
he l^iriditly takm ^mi i^i - 

dont feel like LKt«y 're lasm^ fi 
bcmedt it tliey dun'E l^ke thut 
four WHk^p*" Herbit jisyK. An- 

pany d;»efm't hove to pity Dut 
juiy vneatlon pay when 4«i 

[;bi*ru'ii lumul of vu^^LjuJi, 

Pioneer ccKmpimfoft in 
fk^ irmruifQftioiiL aff? 

including Ji>b lihuring {ihe 
eliULHitg df OTie job bj two 
^ploycBi. ladtbet isf whium 
wmUi- U> nwk Ml itttifi); grmi- 
wal-mtifiinvmt prognuiifi Jnr 
oklBr worfcm who wMtil to 
nduee th^ir wurk timr: iinil 
voltiDtafy redufed work timt! 
Ciiiif iwltiwd pjf) for limitad 
paricdft. fkiQifl «f the opEj»nN 
oAr emplnyei* employ 
ties iJterA^vii^ to 
Olrm^ MP- 

p«dt Awdiita al^ nap ^pw3)r 

ampki^ onpfr with difficult time*. She 
tOTelf benefited bmi thta pi>lk>^ 
the Wrth pf l» ftfJit cha4 who wm 
nerifwmly 111 i tong perai at» fo^asd 
then? v/nre cejtam piurtit of her juh miA 
i]k coiildnt handle, tnd thQ' we« ^ 

If yea want te try mmt flerible uptiun* 
ID your bwiinens, belli tre jwrne pfltaierp: 

■ Ande^ your wmpwiy *nd iL« num- 
H«fiiat itgrle. tibnited wihto ^im flaeh 

lupdimi orgaidntfaiiai-" Aaoafdrng to 
Lizqpi^yKtemfl been insJciiti 
me^mt dmm "diJUff with iiitiijdiidiif 
Kctme of ItJi fteiil^ti? ^ifrtjfJttp^ t^ir pMrop», 
turUer iW* ye4r it did may with tiUeis tfl 
try to rUniiiito * -#e-«tay" uttitarie thM 
exMU'il l5*tweefi iiMiliii«nfltit wiii tifm- 
puiMieraieni OTplcffe« ^ tapwive 
^jjjnuuioiiMUwi «rf ifnptojfflea" ieii*e or 
fw»«i«i:itllty for the eoanpu^^ 

TJii|ffli%iSff™ hw itaa dumn&iJ it* 
ipij^wrh tfl iwillBiBilii RflUi^sr th«rt 

ttihflrtbie to «aMii* wit* * 
(UU to flD » ipirfSe po«ti«fif ti^e 
^jjvtrto** ror"y*^nt€5l hlRfiachis™ to 
mm our ijumpw^:^ Thi- Ihwi tot 
^irkiyii *kfllji irf inUsn^t the o»ni»ny* 
inch eft mpUtf diii|iii deiktop p^hH^h- 

^nm haod-ln^hfitNt with O^iMh 




mia^gemenL LbngniSj^temfl end SOS 
■re i^Ah Kirf^mtv4 in teamen \jtmm nmn- 
bm ene n^nii^r itm Kaather'a perforrii- 
em^ and flU in ha iiiitieAiAry wb^n d 
mmnb^- Is mft wmiMiB. 

m UndenstaniJ Ihe Infers and h^m thf?y 
effed. ypur cocnpiey befcm cbooeinii imy 
putiailiir option. QuiU'A Jick MiUi^A for 
laymtpli;^, R^Kl^ln the! If fnu'r^ thj^nklng 
d hMn^ rmrt'thne w?irker», rtrwl out if 
thi'^y wall 1m? I'oninted us full -pmpbytHM^ or 

Varftnut fi>iteni] iuwin md regulittktii 
exumpt ^mpimiei bckrtt' i deeignaiti 
iiuriiher of tsntiloj'tai fthu fbndt^ lod 
Medkiil Lraive Aft aptslk^ fioly te biini- 
nfiuef wtlh 50 or more aii|iliiye^)» end 
the eddfyeo eTwQrkjrriii ^uSi) hiinjs n firni 
under ennibrali thit hiid not pnii^iuLi^ity 
Applied . 

■ Cotcfilder iTiHy^infnilf entptoyisee, 
Thii wHI eiu^li* ytiti Xa* mm^ empiniyi**?* 
eiwnd t0 SOI in f^ir Eiiher e^pliiy^i^ uho 

be etit. on «i tn Ihe cepe 
niike laioff iin^ flex-eUiISiEiiv 

Ej[% HefWt poinu wi thit Un- 
gaU^ftSbmrn Wf» Ut makf uih- uf iiU of an 
oi^lc^'i ekChi, not juBt one iklli, 
him « vejy Mniiijl work fm». With o«|y K 
pudpk, fmrwt uiTofd to hove peejde wh«F 
^ Qii^ lb thdrene UUng 

mDoMl wfOi Omm of [iejdWfitj^ 
pnuDpMat "t^iupkvymi need diedie Mid 
UiijtMi^'- l^t Efi\jm iifii. If flexlhle 



edrnHtUng thstyciu hive tait^* im tjQfi e£ 
Ym cen't be Jio iceomiDodetir^ tkat ifi 
going io hort the bonfoefKi," 

■ Leok for exeilkmee ' ^ \> 

hie employees, "^My i£h^!> = .Jj- 
iHisitiBiH imwrp] f>hmM ^tptxl a* much 
frttffi n pin-tiim? fimpiiiyi^ they expert 
fhun 1 AiIl4tEQe employ^^ k temiB of 
fkdlaitiaTi. In i^rrws qrpanc- 
tUHJity, »jid in b^nru^ of 
Wi!»rk ou^tp" Jack 
MLUersaye. 



SttmU-htiidnM ll 
iiwn«!ni have I 
the tdvan- « 
tMffe wbio tt ' 

fuiiiiv^ to dm^eldfiinii a 
mure Rcmbk wcirkpliu^eH 
ObQin^ ciKttiefidji, Hwy am 
iniptaaiifit fleidhle ofi^om oi^l^ At i 
time wILhciut uominic that 500 olhor 
efnpkiyi-c-i=i will wma the ferae iiptirm^ mtm 
iiAyF, Aivi tli^y nvm qitekiy to help 
tnjiti* flfi)riM# tfiiiMgniiieiift aueeeed^ 

Fbr tboee t g;ifrnwiiii ( ?e vrhoee ftperatJiif 
are aiti€fiahlp to ttukfiuyf^ 
mmU the poientla] fv,^\» csin kn^ w^pith 
thfceffofl 

CoiniiiyahQi audi aa UepiG^jMfiSEMt 

Ihrnl. BOS, and Proatnrt AModate* aifvt 
all eonvfnciil that JIiijl irmageiiaiifit 
wof ki^ and they^ thrfvt^. n 



of ^ 



The perfect fit 




Growing businesses come 

iH»ifH>,ariH w-rn iJn'ni ytl. 

liV a Um HI' in tint tn U^vi al IIIM. bt^*au*w 
luHhitip 1> itif>ro fruKtrdtirif; fur an v busim']** than 

arp so ilctontiim^d tn wi,rk whh mijuII iiitil |;niw> 

Thfn. ami diily ihrn^mn wr }ii*lfi cli-trntiiiit' 




in all sliapes and sizes. So should tln ir solutions. 



tin* imiartost opttt»ns— ^f€■!l^Mli<t^^^^■^iHy ntvi fiiwn- 
I'iflily— 1« fit ill*'*'* unk^ur simmiofi. 

wliik MHiu' p<'0|»U' .in-ri't iiw'd to M-ein^ 
"lUM" and "miijH hiJsiTM->s" in lli** ^m** 
lmf <\ vuii fihfHild know Minu'tliinf;; 

Hiijiil iiMH, iif* vou Pfiid ihb. lu'lpin^^ 
Imndn-il!' of ihnusnnd-^ oi hmme^m- lliyi oaii'l Im* 
eaiUii Ia am jureU-h- 



Hot iif all, ri^lii mi* w** Iniw a ^|H^'iu) ti'titn 
101 1*^1 iii*di4'4JU'il tn M'n in);; Uh-uI ^nmirig imfi- 
nesst's liki* yi>nr>i. 

rrmttrr vthiil ycKir fH-^ld. lurp' or sriujil. 

Mrili{';il ^niupiv r'oii^lruction coiti|>ijiticf, 
f I i H t ri t>i J U /IS. tti!i ini fiH 1 u n ' nt. pi I M i nIh - Hi, we re 
lirlpiri): nil kiiuU of littsinci«j<'!i smx'frd, 

!f vmrn tikr a hjind.junt vnW: ==^^ — 

J Rim I HM ' ft(>T<h t\L X 



FINANCE 



Cashing In 
On 504 Loans 



Adnri^aiitmMon prog^mm 
km etmbled thomands of 
compamies to borrow at 
fdvOTuMe rateti and 



ti^ J, m Brwm Jr. 



:iyB dreamed of exfatidbg 
da.o body iIk^ tHui&ett, but 

The tiinki be i^fiteed raited « 35 ici 30 
percent Awn ppt^eitt in caah F*i* 
moQthl)' loan p^rtn^Cjit th«i wmikl not 
hfi\ e i>een iffaniibte. 

Then Joneii met a buiiker wlio fujf^ 
fCitad thHl he upplj ftif A hm mdttr Uul 
tJ^. Smd\ Buaizws AdiiiijiiJtnition'A 
Snetkin pTopram. With iCl pfariHit 
down psTmenl an J ah flffonlBiik' mciflthtjF' 
ppyUhL'fit. Jone« found tliat bi^ im iibk to 
biij^ iftnci iiid wmitrof* n ^4flO-tqtiire- 

t vTBA tert&hil^ {ikdLBed with the dam 
tnyttiunt pari ttf tbe ptck^fP," Joines Mj/fft, 
"TSfe fot u exceltent intrant mte wmi- 
Thiml tep ouroUier ciptiiimftt the time, and 

Wjthm SL year md & half of ^omplBlini 
the nqw fflkjty. Jcaw* Body Shop had 
fkniiiled itfr fiiuni^ sates uid nfid^ 
erapbyt^&it, l»]id^glfi||; ilw tiTtiil to iDi 

Siiiee Ui tneqrtion in 19§I. tiip 504 
pragnun h» gcftersted mutv thtui H6 
bllllan in kuuift- Thfi |«fiiiiin mu:bt!fl ^ 
new high in Lbe 1993 Men] flMt] vw 
Ifcit mded SepL 30. with kwafi 

Ei^on wTih thin recurd of jjnpi«rive 
growth. tnBc^v on^n^rB fifimBll biiiLUM»aes 
ttreimawut! ihmt Uw prsgrun sxu^tiL And 
itUtD^ iTtbm who ha^ beaird of fi{>4 kuin^ 
stiier dar of theu bmw of Lbe pro- 
fttm'ft HtHdiiJoQ with the Mml ffxv- 

To help you deua^ititw whether yw 
■hHiM fucplori! the W4 jjftjjjrun, here^s *n 
esiptviftatioTi f if hfrvr it wnrks^ 

Fbad-Atstt FlnawfiB 

The pnigruB la itenJensd to provide 
bnjT-tenn^ lb^[tiai«t fttiaiidrig Is nnai 

tap., md ^^[jipixHFtiL tbm ire fimr kqr 
ptayet% in l-vi!!!^ ri04 cfciil; the hmamfm 
Vtm bank tfaa S^mll Ewstms. Adbnlnistri- 
tffiti t9BA>, and a Mtilled devdofvniiit 
emnpaii^ (CDCl- 

The bomiw^ h pPirnllT rf^qisimt tip 
Hbake a fbrni p^iwoi of cjniy 10 pera^ 
Th^*^ CDC pro%idi» 4C( pmnmt at a luDf^ 
tem fixed ral«, ttith an 56A repajtiiezit 




gutumt^ if the barjuv^ 4Mku|tc^ Tb<? 
bank meiutwhlle, iiijfroeft tc prnvidf? kmjf, 
tErm fintrndni; for tht r^ainjng SO 
perrunL It should be noted thnt ihe hv)k, 
tiot the bormwer, LnitiJiies cffjiuict with i 
the load C[X:. 

"Out bimk haa uti&zed tbc prugnm a 
great in rwenl yeiTi^'* aa^ Da^id 
ThmtmBU, u pn^Hidant ^rfth Purk 
Natiotml Bank, id Colimibiia, Ohlo^ '^tb^ 
bomPHver k ihie ta prw^rve working 
^^^tjd for oCber uaea> and the pmirrom 
ufTers an altracthe rale «tnutiure ajid 
fptitirafaJe neEVfinimt temtH."* He adib 
that pfmpedJv# borraw#n at^ oltea 
''iHirprted to ftod that « 50^ appbcatifin 
^bBS not brTDke mntindji t^f papmifjrk." , 

Thi^ entirn upptiDiitiEm f^niceaa ii$uall]r 
t«kei erafi fdiii' to iiprht Mk^kn, aecDrdini; > 

Mark 6u1»i«ch« virho i4« ejcecutive dbw^ 

of ihp Ti iiumb«u CemntywUe D^-ek^p^ 
mmi Corp. ifsmunge nur bmA» to 
ciill IK earljr En the proce«a,* b ivyn. 
-^Shft way we can begin «>me pn^limin i 
ev^huitkin hefiirv the paf^kngi^ ifi tii ■ 

BiBibtlity Rtquirimiintt i 

ikitwi^: A! 
■ For tivi^i^ i^'iikJOl Joan«d by the 



CDCp the pff^l^ cmaus at bant niie 

■ Machine^ and «?qqljHTiem fbianc^ 
tttiLkt hiiV4f^ 2 tiM'.fui Me df at laml ID^'emik 

■ Thi>! bormmr tnuel pliin tu <htii|],v ut 
teaat t:mi-thirdi k buiiitiii^ cunhtructed 
with the loan. 

■ Par rwrehiuw «r i^odellng of an 
dlfftixig fadUtv. tbc bDrrow«r tnxM plAH 
tfl occupy at l^mim pmtet of iliie ^mm. 

■ The bofrtrwi^ imiiM qiiiUiy » m amtf 
bwibiiaa. An ii|tp)ii-sLiir ^smM&^ a 
KinaDbiuifaies^ If tht- llrm'* iwt *Dith dci^ii 
not exireed Sa miiUiifi and if ilA^j- l« n«i 
ITOfiij* have avtd^ Im» liiaii S2 milllnfi 
dimfijf th(? pw iKJua Mo Awirrhnf 
to the SUA, 98 pnsetiL i>f d] V& 
cmpfink^A mi^Ft the i(pflcy i defliiitii>iL 

■ Slrtrt ptttiJiy ne<|uir«tiu]i^ laiualty 
prohibit Htm-ypn frmi {Hitldpatii)y| b 
the B04 prtJicmtfv ' 

Jdhs. ^nd Mflr« Johi 

: biin lamgTSfi^a 
I- ... ... ■ :ih ereaikm. 

myn Martiii (hxp dik i mi&pm^ 
ecmiwy bmrich of the ; m Wihiiig- 
ton, 1>X\ "The ovfiTBll ioiphMl* [of llitt 
fiM pr^tgnm) la on Mlm Jote and 
^w ^toggfl gdi of bdd iMnnrauBitiiia." 
A«wifdtef toUllA r#«mk toana nsadt 



A car's pasi spcnJcs v^^umfs alioui its future. The 
more iiDpTTiSuw iht irix'Lkniiflls, the btsm dit Kklihood 
it ydW perfomi Its :ippiHnitd tiisks. 

Cofiackr, ihfc^n, the T^yoia Camr)' Jbf 

ncxi nctt^ Kirc. 

lb bcMTTW ftom ih? brigu^ of resumes, it mmes 
h^ly TmmtmcTwfcd, Ai^^ M^flgsOTW* has csJfcd 
ihc Cantr>' X LE V6 ^hc hm mt boill in Amcricar" 

Buili iri Aiitcrk:^^ by Animcans, in 

be mOTtpiecbe- 

Liiiikii^ for a 




So nai^' bcih driver ancl passei^ can ^1 ihai acideil 
pe^e i>f mind. Natumllyc salety crtdcutials lik^ side- 

aire bfuilt iito every 
Camry and arailablc 
Anti-kxk provide 
mkiiiced contrd t-^n under /j^w fl^^ 

Mow Far ihc mcmey issic. Because of its cdiatKlity 
jikI reimrrd ^'alui! thi: Qjfnrj' help )™ attain ihc 
bcmini line )iixi w^it. And a new, mtirc p^^wc^^f«l V6 
ETi^[ir with IftS hoi^pwCT is uvsulrfiife sillc^uing you 




If "Vbu Could Interview^ur Car, 
WhatNX/buld Its Resume Look Lil<e? 



eondbctaUb. tiuu-t place lo condm biisifiess? The 
Omnr iwtflnV '^^^ interior 

ituniiksoncr a lc«l ofttTOfun and lwaji>' nonnally 
resCTMid for lar cxpensivr tars 

Of course fiiifct>' on the j** is pararrawm- V^Iik H 

a passcn,?''*'* ^ TOYOTA Camry 

has been adtkd for 1994. j,^^^ ^ ^ ^« 



lo efK^ksdy ne^ uiif the ckimnik d" totnmum- 
diwiT^ Or^ should you choc^. wnp}) pui it nil 
behind >ou. 

If ihis I* Uv land iif caiidklaic ym'tc kwiking Sar, 
(^11 l-SOOSSmEET lor more mbmiMiPii, Ybu'll f\nd 

the Canwy's moiv than 
qualilkil lo M the JoIl 



trei^ mom th^iti 3t4jCXX] Job* ein^e tSftL 



T 



paj^ mfghr. 'C}uil£fir Tar u TitM limn aiKl 
to Ifflirn how ti> prw^t^J, v^ubj^t the 



fkrwrit^in^ rtfHlfictiflw cvii etch yrt^ 

M Tte bflrmwcr mvml haw beefi 
tOTTi^J down for b^nk kmm^ 

■ Th«' huFrne^ oWBCS" oiuirt d<»If^ 
omin.'.- = chfttiidijeif Jind man- 

m The rtilLttieril mmt *«*^tJi- 

• Tbn tiamm'Er miiitl «Ikiw fide- 
Sfo^te laiAli iw to re|3t J tht loan. 

■ tlte bomiwf r muit owa » itub- 

1|rpi£ Of hrojftds 

AiH'^TiJiny Xif Trtnitmaiii irf P^k 
incl^o oLiifirf ' - - iirv 

pifreeflt (Inwi fifl>Tfh^nit typically re- 

1 rrontly mBck^ a W4 kmn to 

TViiutman. ^ bfspe hmk wm vm of 
Ui« mM imiif ntimi Lri Dhio Ifi 

"The ikwii pn^'^ifil: i^*t|iiinjti for n ctiri'- 
i?«TitiotiiLl loiui uoijJd have Nh?n n mvin'h, 
But we wpre ahJe to fiyt tftgethrr si 
p^iy^BK to limiiicc bi>Lh ttu' i'44ti.-%lriH'UiMi 

A.ioiiK «ith fiimlidEkK flf ^ • ■ tfnn. 

m!H3n,^tiori. or ixgiimlofi of mi 
fodtltv. ?i toni tm jdmi fi' 

'Hi-. M-ni finAiMfld imtr' 

Proftci Sue UmHilfcrai 

I Thi^ SBA i^lMkrs liinlUitii^njfi only 
rui^ kiafi pftTtbfi of Lht! prujeet, Thi? 

■ ■ ' ■ ■ " -'\lm. 

' rhe tfrtil valoi 
Loan Terftii. 

for miJ ^MAie prtjjiKyi iiiHii4 will go 15 



yiwu^ oil the aitioillKatijpis 1 
fc»i*t se^en >'e«^ for pqufpment kmm, 

jffteres! Rales Md Fms | 

Tk- itiu^n-t j-iL,' fi ir llif CPt portion of i 
the Joan paekH^ i» fixfitl fur fhe Iflrm of 
tbv knui aiKl I LS, TVifflsyrt' bill 

nte. la 0£tf5l>*?r, tbi! IC^y^r mte for | 
*qtii|OT5om IfHms wilt) pefwnu ^'hitfe* 



Growth Of The SBA 504 
Leiidlitg Program 




fToial amaunt of ioarts In fmlMm of 
mm eacti nseal yoai:} 
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« ir the tumk'fl prntion 
ufk. !'., or viriailiifr. 

A ree of abwi t pijiwrit m ehdiiii^f] fur 
iJl loQiift. w4iik" n tiank typiraJly 

eharg*** w \ til 2 (i:fi-L'iit m tLK (.wiTtiAm 
of the fimuicbig paurkiigiL 

Preparing Poi Tht HtppfcaMiifi 

nK»£]td tin bank m\\ site ClX". lricfltiilKTi|c 

th mid per^i; uj 

jftJiti^fii?ol# lor tiM? piindpiih w etitn- 
paifiy. 

itinkmi^ llitm f« ' 
pa.vinii hiiy |Jt.iri 



Ik^jiding mt**rHL UndcrwTianf mrniw- 
nf nt^ iJiHl jiTg ct^Dsldi^rPd tnelude ^'f^lt 
hiiitorjv iTiimag^sujeiit Ihn htiEvt- 

itefti'ia mck rLircird, ctAhittfitil. ^Mh fkw^ 
«d the etmipiiny^fi l^^X of kfc^uiQ^ 

naht Of The COC 

fViiil Ht^ningftbaw^ executive sJirecter uf 
I'tTitmltaa Dev^bpinent Corp.* In Chup- 
k^i:a\ N,C., v^lm^ 10 thi^ CEX' m 
**lfai? coti4l>l*l" l'«r tho 5(M pitrnwi 
{JfiCi? (ill- himk Iw prfliiTiitiirily 
ll|i{?tW6d fi £f<l4 r^iOf^ the prrupec^ 
tJhf iitirrmfctT sb liurncd ovt*r U* the 
CDC. 

''The aerdflf-d deivuiopmcnt 
]H>naikiti ij^wk^ with the i^tettA 
Biid msliits hi pFi^rmmtinn i>f thu 
pMkigp/ m\i^ Hcrrinf^hnu: whrmi! 
CD(; hjj* ht4|>c^ mute nsorp thm 
iiiflO jolw ill ih*^ jMfit Ifl yfar*. 

AffCT tht? ( UK' boiuTl of liiwtofl 
imailu liH^-n] luiiiksTH} ap|jrc>VL« 
tht! luiin^ Lhr E -fx ' ti'sa.n nffleer Lhi?fi 
n-Hi'timmr-'ftrbi \\w \y^k\\^'' li> th« 
?5BA, nw|iifcstj* an- dcriikd by 
th4:^ i!^1}A onct" they hnVL- pmiul 
Tmister with h kmnfc imd u t?DC. 

RMOflliiBM 

\\\ ^umntiM^irii^ ihi? ClXl |:u>rtieni of 
thf" Iriiin, tho SHA prtivish-fi thi? j?hi« 
thai !Miiil« M iliNil, Withmt Ote ((UMr- 
iiiteif lin Did C|>C kiafi, builsi 
wil] pm idi^ ji m pjrt^ent kiflii. 

bid. 



job of if •\^i''rnj 

fSlOhtiy lit rtpi-r 

AlCvnry offirial Orr rupoiiji lrH??aw)i of 
)K^tit of lolal f yki^ knnetL 



' '■ rrapamdUi? for 
fauJusd kfcflnmii 

i' pmjecu* (JT fiir 

An rLjUapriiiini-loAja 
' ' ' m thf? 
4* pur- 



lin :?! I j 1 1 |M I j,rriim haw rf mii^y hetH'/ltii, but it 

Thi^ffl are prErpnjmwn^ iH^nalb^ li. 
Uuhed t<i the CW ■ kinn fKirtion of th» 
rmiinri;ig. CoiuwHjtii'fiiJv, u liorrtiviw 
thltikinsr iif ii-nDJirMHnjj fhr tnmfn^ oiib a 
fow yts^ AfU-'r cofuitmrtkm ctr fX|iDitiiit 
wowhJ be wri1-ffi}vwd to ivoid a £04 loifiw 
Nril itJI lifljifci an« *tkil]u!d at hutptaf 
HVTinll-tMMlncw I . '. - ■ . - . ^. 
lowiK. A pMJil - ,^ tht 

blink. th<^ c:ix:, . 1 s A r^^ nt id 

til ihi^ ctmply M nf iiii- oitM 

ap|-irfrt'a( pr- 



r^i|UiV*|LHiJ[ 

ix«iipkU.»tl . ^ ■ ■- i ., 
miM bit nubinitttfti 

I toUl r 

Holt 01 Th« biik 



y of th*? 

Vmi ttMfueit tHiji^d on it^ fitiindiird ici of 



Willi 

m*iili?tl 

tin? flTi i; 



■WO in CIM' Imin nKiTiigjt 
U\f a by^ 



Although the pi^Kmm miy \m 
arU^niiriiiti- frar p\'er>'i>ris«, 5U4 Iflnnn havf 

1 ElciiiJidftH for ra|tila] ira 
' r <s|M i|*rn*'nt |siirdwM. Jl 



4 



rr*oi^<*f i^i^'- 



^/hat will your employees hove to 
sacrifice next to poy for health care? 






The COS I of health care forcing youf employrees to make some tough qhotces, 
Wh^ rot mahe ^ ''tU^ easiei on thcfn? Offer HIP. The/fl get no de^^uc^lbles, no hidden casts and no 

SurfifiseS. Just quefity »ieaHh care that's atfordable HIP me q1 the oldest ancf larqpsf managed tieallh 
care pfans <n New York. And we're gelling even bener by ine minute Wiin lough fewtews tor 
d«tofs. By madarn,r,ng medical centers. And by making .t faster and eaitier to 
gat ipisotntmefits- Plus lor almost 50 years, ouf rates haw been among the lowest 
in the managed care industry. And we're keeping tfiSngs that way, To icam more 

On« Of Medicin*'!. 

■bout HIR cati 1-800 -J 47- 2244. Do it for your employees. Do it for their kids. Groat Discoveris*. 



HIP 



"HP has become ihv fastest gn)wing 
PC company in the Lnitod Slates" 

■msmmif^ Ooasms. July fm:t 



It takes more than great printers 
to leave tliis kind of impression. 



The Indy^lr) (tnrttng^iui wtiui ft*' ahiMi!^ Ljiru 
mijnrr. camii iin the liimpsiny lliiii hiillt Uh mpu- 

fnHTi ihe pcfjpli^ ch^ii nidilf H(* II hiUP^iinW nitiTii* 

I lirre>i ii HI* U'^TH nmipub^r li> fSf -nrn hiii!t*rl 
*4iiil task pftMn * hf I'Eilf y-lt V('| ill* V r t'tr*i 
25VL In rhr li»(HpMhe-lln*- HP Wrtrii 48fi/rUi\M. 
cvi II H rlf^^pu !t liir ni*\]hlllU ami jj^ rfiir- 

nj j ' .uiii llehmlnii-faBt piniMjetwiiij*. t^tt^ptliiRiil 



iirajitilc^. mflWijrklne conDrcUvltj ami nwmk-- 
alinh> nil btillt in. 

Bent iif all, ihr HP Vet irn fiimll^ nf Hrfl 

I fimlilfu s niiii-ii4iiiMlne rt- HafiHRv ^iiicl €asf*Hif-ii?ie 

fnmi Ihr f aiii|>aJi> ^llh i^rtriti rh thai arr ^ilreftdy 
kmlii^ U^r rliilH tmprciwitotis* tlie %i}t\4 m^r. 

Cult I BWH2;M7iS. e\t. IWW: fcir Uii^ ftaifie iif 
an IK ritNelirr In jtw areii luit) to orratt«r far u no 
alillfj^itlfifi niii^iiliati™ si ml quote. If smtrp in ihe 
markrt hn pi rw^n-il i umpiiUm iif»n'( mlns ttir 
unv^ ItiLii Iravlfie riip bl«tfrHl imprt^siHlijh of vill 
III ^^'leU^Piit kiirt Vet tj-a 



1^1 



HEWLETT 
PACKARD 
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LEGISLATION 



The Move To Curb 
Worker Monitoring 



Congi\m imuls to clamp 
doum on an employer tml 
/oi- misuriiig quality a nd 
pwdudivity. 



ha gun? itfl empJoryw w perff^rra* 
tni^ Hatiafactorilj? One w^y iJ3 t& 
lit^taa in on thdr a^ilJ^ Jind the 
tMiiltii c:im help dkitlJ^ ^ emfiby^ 

Miic Hiii»bTi7agti. m^mtivir of NatkiiiEi] 
Tel^ctjmmuniii^tiimi Service* Itie^ in 
WiiliiiiitUiii, DC, t^llfi of two etnptoywi 
who atrugglPil white carryiiif ml i tele- 
phone martjet-^reiHs^ iorvej? on bdiilf 
rf n ytthtv Su[M^™'Wi nHJnltfirln^ thf 
alb IdenyfitNtI tbn phone ndkitoi^' pn^h 
tenis «rtl give th*m udditfoniil tfMlnmtf 
"Tb^ cttent wm very natfafled iJmi to 
found LhiH tml. imd tht">' imrtidpaled in 
se^grkmif with two people^ 

Koneibrmigh tiay^ 

In inotlier uf empk^ jnonilormi^, 
the tntenml iU-^anue Serrfcp'fi truc-rn&l 
audtt of SotriiHHBtem r^onitl rimcw 
fown^l thai W anploiWft took unauthsr 
iKed lOito at tht ta* rt?tu™ of frteldR, 
ndghborp. mi eeluhrities. The IRS 
^^iighL tM cylpriu by montt^iri^ ft enro- 
potar tof that lAewi in 

™nducti>d on Bta of th^ IKSj^rkeri. 
InduSin*: oiw who was ateosed of owa^- 
ing to mnk* fatee Ux mun» to gisimSe 

difflnilUnft iMJr the IRS vrarkm' ajjUon* 
would h*v« Iltely be^ diwsovereiJp tow- 

mj* hid bwn \mL af«iBMrt»i W ^s™- 
ftui! Stmon. D- tU. iurf WlStow . 
D-MQot,fcheblliiwoi ^J™^ 
iiMt to fttiiw dnwiti^ V J c'jraiat. 
p|M^ jftduilin^ ih* fcdeN gn^em^ 
m^itt* from t!lectmT^wy*Uy nsonitciritif eiis^ 

The Prtvacj for W^iriim ted Coiwi®- 
er* Ai'i. aft the li-«i«liltoi k caBed. 
upply 10 thr ctillottion, itoragp, JifialywA, 
■nit pepoiiinf of uny Infomi^iHi m 
empldyw ^MJiPfniiUHi k whole ur m 
npft by i «lm mdki. riertjofragM^ 
nhotn*!«trtiiifc. nr phot<F"Optbatl ^j^lw. 

Kpin.l«ivpnt wnuld mi m »llnw*d to 
rnrntiUir iufkflP^ irith Ave more yem 
tmA^^h. ^ .. .. _ 

writing it J*Mt W hooi^ in li^^ 
dite and Um* of thfi Bi«iilflfing. wWch 
would tw limlKid to two h«» 1 w^ 




tftmbi not Ix^ tmigrfHl by iho b^dalicMi. 

In nddUkm, ibita coB^cted eould noc be 
used AS the bttfte*" for FPihtiUng 
eniikqwA or netth* nrodiictto goita, 
«nd employerfi wlio ?ioliit« th« aet w«ld 
b« tbiid tlO.QW for m^h violation. 

Tbe prtfmfffi imjMi erf mich tn^aauren 
i^ld btiwJ. A 1S8T r^rt tlie 
Offi«? of "fe?hn(jlog>' AHacroenl ffflprf 
tliat more ihiji niillioB enapfafMi WPfi 
mmlkimd Oft \im job thsl jwr. TJut 
tmilSM 1ft coiwUiii^tir Ugbir toda;^. 
^Kpste till baMW tencvttkci in 
el^etfonic laebookiCT. Ettn inare pmpfe 
mtdd be »Bta^ be^^ 
of -MfiltiaiRir to the ptiMlkg MMaliim 
j« brnditr than that uhnI for tfae ISBT 

If »i«hH .o^ af MatkaiiJ TMeosflummi- 
^titm Bmkm, who OMxricoiPt Itto tel^ 
n3irkivt«fi riftidlDtn3j ''l-^^tt d*y or io*" 
doee to to bclji i^inptciy e^ do their 



Hiisibraigii ^It is 

cocifflimer proibkljcin. It 
l9 tbf emly m,y ^ tmtw 
wlmt'A going (Mit over ttw* 

T>i? lel0Dii%£dn|[ 

duiit3nr*ft poUo' 1^ to ad- 

thej are hired that they 
^iU ber randofn^y numl^ 
torn] nud to obiKkn th^ 
uTittf^ri irx>nf«ii, !q« 
Hiuif^bniyji^h, who h idio 
pn»iid«nvei^t <)f th# 
Amerkmn TeknwkLHj&fi 
Afflodation. *"If we eai:i*t 
timnltoT on the phone^ 
wifVif jfolnjf tfi have to 
tn«jniior pmwm tP f«r- 
" he msp^ **flfe il- 
way^ Ml thM waa niudi 
mori* IntrLwiviKHi fupur* 
viftor walkifle down tbe 
row of phone% going 
frrim BUUtm to ntaiimik 

..'. i i nisf srhcmicter gflt- 
hiji ur hfir h*^Md rlrh^ 
«ntiy^ tt! hear what 

Bat prapaiieiati of the 
t^lft^ bidudin^ tbe Anier- 
kao CM Llbi^rd^ 
Union tACLlJl end Oie 

Cofnznunk^aibriK Work- 

m of Amerka, dalm 
that ujo msqy emptoyiso ar ibuiing new 
(echiu4[90Bi, fo^ aa ami]ivl«r £-i7iall 
(maaaapei ecDl via compotm} mi tab- 
phome vok^u mjtO, to mofthor emtksym^ 

"The t^hnn]i]|Q<' hBr^ becvvn3« vea^ 
utili* E4nd 'hHrry rh^ap aJiEm- I'mpliiiyiiri to 
do thieign they rmily nhouldn't l» tlciitig/ 
ai(yR Lew{» Haltbiyi directar of tim 
ACUfi HatioTuJ WftrkpUee ftightii of- 
fke, In Nfi*^ Ytirk. Wtirkjini' txt 
ptifmy "ahotiktal ^uptu mickj^ ^hm 
Ihei)' iralk through the office door.'^ 

i^tnnti my^ im blU is necewsT beesuae 
"jiiiii (AW th* hortooti af* itwre techml.- 
Qfiy brcttklhrdughi and rtAsummt^ tbat 
m ^\ i-ven enfidon Uriay. UdJ^ nm 
bogia now to dflibie pmn£y^ud fn 
pfttndar i!VfiJlf]:bH!t piracy— «t ■ vahit 
woTtfa j3ii;Ae«tiiif^ Iboni new tm^mkn^m 
vUl be tipoct tia bdsirw we w r^adjr for 
thern."" He addi that eJcdsronk mmitjs»- 
Eng can eaiiio een|d<qm tflrM. 
do the otbiff band, brirtimim at^ 



LEGISLATIQN 



biitimni^ hig ha a rn^ll cf employ- 
ees^ illegal u^tiiQi^ Ihjit Enifilnjera bfiUeva 
they mi tl^p or at kast dbeoiiniie 
tltmJ^ nusititorini. Amrding to \h& 
U.S. B^sx^mmX ComiieiTet piiw^ 
mvohing ccunputefrs* t^I^amiriiEQdisU^^ 
■ltd cleciroMk fmi ttmtim exeied SI 

in additieii, tlaeft and widilEmg of 
aqiti]Kiietit ooii ranpk more thm S3 
hulkm a year, and theft cf jmiirMwy 
data as trade ^acrg^ tope^ £2 billion 
annuaity. A^mrdipg: to Qm U CJhairitef 
rf Goromiftt!*}, wi^rkpliif^ theft all ty^ 
fiqstii snpiuv^ nwm thjm $44 biUlon a 
ywat 

WMk imw^tiofii In eLeetronlc tedisd- 
ogy are spewing iirnet^sw tfnd trmsac- 
tkm and @^ alli^iiiig far greater daita 
cdtedim, they m atso Eimking it easi^f 
fnr mmmpie&sm itidi^Hcluabi la tap kto 
c(iTnpiiti?r wfMXma^ ti^lfrfihcin* witoe maOL 
and other d&£i ivp^tarie& Ernptq>'S]^ 
ftlectixiiik EEndUnring— for feec^u- 
rity puTTMiA» and to Mpot QmpkryiH^ theft 
ar iTiiHw& of perancm^ rmrd« aod otiser 
Cfunpany dalf^^ia «ie of the itu»t 
li*'e aBd least dimiptifi wi|» to it^ 
crime. 

A L-i loHdon of busbiiBa gpnp flfpiwed 
ti^ Liip >iiEn{m ofid WQfiams Irilb^ bdodlia^ 
the U.S. Cham ben *^ay» ^h** rtntrfctmg 
■■^l^j^lrtiiijc imtjMidii^ would pi^^'siii «J34- 
liijpi* frutn pmiHlmf wdrkpluMs ^ 
mpkfymA with Kcufity cvmefaiv kfl^p- 
njt'iwtilla pervsmel mtirdi on HimtHit- 
esiaittiw <p»iR7 «£Eni»L prwestiiair 
frvud^ aod amplettiig wivkar fir^utioiu. 

Xomparoe* b*^ ■ M of aaBritive 
flu^eiaJ data» uU Idndft of pertKma] data 
iJsKi t$rri;}luyee» muM. gei ncxesi to, and 



for the Employmenl ft3lky RHtodntifl©. a 
Widitaglot;, D.C., ernpkiyment-iiiitieft in- 
stftufioii that did an axiaJyHM tif the Stmon 
sod UltUanui hicssote^. 
Dankl Iti^igEr^ m law.vnr with the Lahnr 

pibllc-pflltcy organiMtJoii in Wja*liitigtoii. 
D.C*t sa^'s. "Tbi* effect of ! the billH i?tnci- 
taig its tihi^ Hoiiifii Eiml Senattfl to rk^y 
put a l€?Knl douct virtuiilly dl 

workplace tjeebsokigy 
tli^t haA my IdEid of 
*?jiiplofee-pp«dfSir Iden- 
Uncbticm ciap&bilit]!;'' 
such aH tek-phone or 
cwipyter monitarinif 
^ vjlk€3< e»urvfi!iIljLliLt' 

AMicvugii the hili: 

toriit^ uf timplcj^wea for 
the purpc^fic af veriMn^ 
wxurkeri^* i'onip^iiiyitjim 
dainui, as cim™ii> 
writtfio tbey wmhd 

"oinfirwd to ibi? mi- 
plcjyee^s work" Em- 
pk^im' off-«te 
tjea^-where w^ien^' 
pQinp fraud £aa bttst bt^ 
deJeeted— woukl not 
fell under timt defid- 
tJdn. 

"It wmlSd o^ifH^ly he a rml tniVB«t}-af 
jufltice if [Confirm] mid u empbyvr 
oodiM no lo^giT i^e^ to if aa i^tui^d 
etii|ili^'ee U n<-dLr ii^uredr cesyi Willhiin 
EiirotvJc^ ftt^iiknt of InPk^ SurvMI- 

psuiy dottc tjfl^!»it*? vidifa survifilliii^ uf 



workers' comp claiinaji|# 1^ help thtw 
enipIoyCTft to d^^tect fi™d rar ahiiae. 

Thi!; HmiM? and ths? Si>tiati« hill^ wiiiild 
outlaw any eleftronit- fistmitofinK for datJi 
ttiat sre not "confined io lin efnployes's 
wFirk," r^K^rllefH yf tlie wwktr*' hingU] 
ttf aeniee. 

The Hoims bill has niurow ei^cieptiiona 
tfj rul^ fonfiniTig mnTiitonng to an em- 
pluy^'i^ work, imf^h ii^ nianltAfing fof 
jsu^p*?ctef± ci-lmoml witiviiy, but Cffily 




Some Guidelines For Employers 



Wh^th^r k^latian to limit «m]iiuy^ 
muph^iniifg i» adaffiad or iwfc lawyera whs 

thatffltphsjrm irbii iw thii pifV£tiee 
bOiiw tbew sQiidfillseieat 

■ ettiplafym tbsi ibqr ZBV be 
miQBjfHnidp 

■ Haf e a wntifiu empaiiy ptdtey on 
maiiltortnir, po^ it whem emph^y^ win 
§mk- I iiwbm, aDd have 

tlifim L»i > r <ju^ LimriUfai; that they 

haveiweiTed a«^ of tlia piiOcy azid tJial 
ib^ tQHkrataad IL 

■ Itetrict monltcRii^ to ihuitlcfm to 
which it B^ei a leptimatf tiMhuMifc 
^rptm, «^ m mimt^ or i'^mfoitthig 
anarttBfiL 

Lawyem lay ettifihiyat bathnioosa, 
lodH»r r™», and dtMinf tmm *bmiki 
fetisiiDy be olFlfazdta to electronic moni- 




C'lijitj' Ell r 1311' n\'r'[ IU51 n<il 
ifitt-rtofiMS 'A-i'h iir. fmjihviij-;. fjri'rtjgaljffl 
|u n 1 1 ; n lLi j r iJit' -itl i < i »r f implciy^^ ta (be 
wiarkjjLac*.'. Tht* V S. "^iiprmit Cmathm 
ruktd ihat altl^i^iifa etipl^^ye^ havi« a 
ri(rfit to prtracy in tki warkphirft. it i»t 
t^bicdute. 

NoQidittieii, Mine it^ pjace rMtrip* 
tioia tm enip^ee iRffldtortng md gaai^ 
an^ei* wifl* m'^ righla to prliwy^ 

"KTTipkpyifnh mwi lo be cduoitciiN 
InuEiecl. And iu>!nritiE6d tci whai tjie Inr^ 
iitai#, U3id federal lavri^ara lop ^fMpk^ym: 
TtM^nilnrtnicl and baaiit ctrnttfrta af i^- 
Vflcy," itftvi* Thnrnjuk fif idt a partner with 
ihif Smn Fnindjiru Ijiw firm of Si^hMbter. 
KfimJcM, OmMifln and B<irknwit2, 

Tfi addhlun, a«?iHrdin|^ t'A i^^^^ • • 
"rit-^d u> be awin- wf ind ^t'li- 
liLki^tiinalji prtvi^ Sjibanaita Itkal iui]fikif « 
ham* 



Sen. Faiii Simaa: ^Bt^.n tiflu^ fo *0nc fm'iidcif— Atdf tti 



wbert? ihc i»mpkiyer can sbew the activity 
Wfiuld fwuw iiri t^nnamir Im or "injury'* 
to cIk^ comfiany. 

Thahflla w^suld pmhihSt elwtninte Bnam* 
itorinp uf emfainytM^ buthr^KJizu^. druBAing 
KMJinh, i\r ttKiktr nmitw t^xcept *h*?ti thi^te 
la a ''RfiAvnafak; j^HNpic^m" nf aiminal 
actlvt^, 6uBme«9 ^neraily supports 
thw iip«dflc mtrictiaTii,, ai^urdiTLR to 
Eid^t manaic^ of htmuui-nMurces 
law and policy with the l.i.S. ChambBt 
But the (lyiiitrtlnfli wqtikl alu bar uua 
dlita«miMtin« peminal data ^jbubwd fay 
cSectronk mooitorhikg irhen an etnpl^yet 
k exerdiaijir hia nr bET Firrt Ama^^ 
h^ta, a broad, vajcue caveat tbat Eida 
aaya couW al|o« employ^ea to wnd 
mifimti with radbl apHiwU tbtougb 
I»iter E^maiL, far raample. 

Hwineiinwft bdd enfll^ iMi at 
iba flld»eaEiiidtl«e ievnl in the Hcniae and 
th* B«fiate anri in the StinatJ! Labor and 
Hutqai] Rt#rjuriL¥«ji t JumniiU**^ in Nuivi'm* 
ber. AcrfjrdiM m mmt^ of Lbe How 
iuid Sernate bibor eocmnfttae utaOi. piw- 
picta ffir furthiT actfiHt m tte minima 
*trtnic tiu* inim'mt Con|^taa» whii* *iB 
ilt thrnu^h Urtfi. fljri! urKertaliL StetUar 
li'ICiHiHtloij haa b»i bla^idixed In aifih 

(Jtw liaiiiK b ckriir. hrmifl/er: The eon* 
irwct^ ovftr Dvmii4 jriryf w(D afanoat iw^ 
tain^jf tncrma ai elflctmniir tiidmnkste 
ei>ntliiiie lo pruJififrait In uTS- 
wtirfcpbM. 1^ 



You Listen To Paul Harvey, 

So You Know What The News Is 



Wait Til You Hear 
'The Rest Of The Story'. 



Ifrard Any gtntd sinrii 



Yau li«^li:ri to Pmui Ha^rcy Nnra M. €:«fnnirnt 
ench wrckckiy <m yctur Hivirrict: riidk^ piidtiiiii. But 
dan t tuiiu out afttr sign.'* nff - or yrwi JI mis% 

The H«t Of The Story. 

Vsiul Harvtry i% iriOfir thslil Ifie tikmi 
Bmt'ii«l-in nrin-nttuin. He'^i d tllitnlirr Nliiry 'trUrr, 
and each wwlidjiy h*? gjix^ a U>ur-<fc force 
pcrfnriTiiimx" hi Iiih 5 liitniiit' fraiure, 
Tht iteait Of Th<: $tary. S^^rrifilim-fi 
huiTUimii-s. iM>[TH-iinK^ i<nit h|fi|i. alwa>ii 

k4^jt LihtCMitTh ecillimlk-cl. Aihd i^uL Itarvcy's 



1^ 



So don I iiinr 4iut .ifi' 
FauJ tiMnej^ I^m* Je CDPnfnrni. 
■The EcM*..' i> lo vonitl 

PAUL HARVEY Nm 
&Ct)MMBVT 

lUfUIMC NiWS I t < UIOOAV NfirS IM'F & SAT.) 

THERBTIf IWSTQRV 

OI-fliSAT.) 
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40 



RETA<LI»G 



When Not To Go 

With Your Gill 



Fmyei hiMittsL Cm-ffal 
scheduling and record 
keeping mre tke haUnmrka 
ofeffectrm inventory 
itmTmgeimnl 



Meg WhittemofiB 



Ibrk imd Hauadniaetti idl cMl- 
' ftw booto in Angoit* Fr^ 
ik« Hk^ time telp him 
pir' rf' brains ajtfl di'if riniiifl 

''It h A WAV tfi Bet Up yut^ inveitofy eo 
that tkmi^feun jfDU )mm wh«tter ^ 

biif befcm! you get fnta t}3# hmft tba 

bi OU^, NX, S^gd iiificEBg)e» ^tor^ 
Uiai «eU iDodiffttdy priced wmuenii, 

rimu Emixm grwiWi ttp a retuil fiunfl)'. 
^ikgci Imd seen tlif!- i^iwid aftd Ltie bad tit ' 

iim his fiEtiter'A ^im itm ""huJ k»ls of 
H'htteHekphiml Ax)^ in Uw IwefTieiit'* 
that never ml± He irmcfTiherB giiiiig to 



Aboe di0«ii and w^Mng smaH ahtK 
uptmleirs "tiering a tnil i>f pap^ ordera 

veiih the viJ-riflnrs, atifidthig frcMTt the Wp 
and buymif dyplkate stj'tes-" 

For tijo many tndependGut, siTtaU'iitonf 

ftmctioii of instmi^t Actually, huwe™; ft 
iai c^ful iicbeditlliifj Mid n^t^oni kefifdiiir 
that k^p $. ibore afloat 

"Ei^ty percent of these gut pperatoris 
who Bay they kninr wlrnt tfci^ euBtmneTii 
wmi and malwttaeir buyH octrorditi^iy unf 
Atwi}** In tniodte bflOUiMe Lhifir oiih fbw 
ii irtufTid KWiy In bones d itwdd ma^ 
dimdiM In tfae bock room of the abwi^'^ 
sayB Ji»ieph Slegd (no rdutlfm to lUdi- 
a^ti]^ vice president of mmrKnfidMiiig for 
the NiitJomiJ HetaiJ f-ednrfltiai), ^ retail 
gnmp bjujH?*] Ln Ijltirk Cfty A 
fbrmsr rtrtailt-r uhci iii^ to mtn H 
wQmcn'M dothing itoree bi qonbi&jti New 



lens«^ Siegd nw idviiW smaH reteikM 
on dSsettvie mmhandiRliig aitd litvifniur^' 
nmiiag«!iTL«nt 

Tbb*e are only two ihmgn in life that 
tmpmt with jigt% mA Immxury bm'i one 
4Jf thern^" J(»eph Siegil ifijs. *'lnveaiiiTT 
m th« ftifistiA stngk Msnt in r retail 
mmpony. It iji tbe oi«h ftow of the 
hia^jti^m." A FitorE'A inmc^Uaj, he layi^ 

kttiiphy, bu^^ing d^^cLHiotiA^ ciw<rjmer 
MMb^on. tiiv«mi?f7. nef^rdlng to 
Siiml, ift tlv f€(i^ of 

mm do ym roviuM u pait^iti cl 
orerbiKving* Siarr bv unthrmuriding that 
eveJ7 prrxitict hsLH ti dilTeifciit ihelf lifp and 
that alli^wii:^ Iiruezili]i7 to age lM?yond jm 

the fmi atiip timrd invvntary minmtiir 
agemenL 

'If tbfif? kA word tn dwribiit prop^ 




Yodre, Only 45 Minutes 
Away Rom Success. 




EscL-vthi.^ Semiiwre m Sound tan iK-lp >^ Jmprrrti^ 

can inipk'iiit*nl away, 

T\w iS-iniiiiutt' tiipt-* aiwr 
L tlfiw Til riel YtJiir Wi^^ Atm^s 
Z YfHjf kok Hi* ft I )t'i'iti.ii«i Miker 
:t Iklter Miiiwm?nicnt of J't-^iJli' 
4. Masientw llu.- An ol l>tTlt>i{jitity< 
& Mikiryi tlHf M<KiUif Vntir Tittit 
a {)niBii!i!inji ^tHjr rians mid f*lannin« YiHir 
f)n(piniziftif>n 

a How to LiVf wilh Xmr Own Success 
LiiU'Ti in wiur rar ai itk- (iffuc. hrfnic rif in jwtKrtcl 
niani with i ■ v ■ iH-ni tap<rs in a conipai^ btiider. Thcti in- 
sprcy^Kir . cumrol >w fif h^^dule ;iJid pftiwri; lo 



Vrni'tl prnftt fur .'i li fi-iin if tr< ui i "in Kx<n- 

UtivL- S^jmimtrsin Sdunii. If \nAut! w- Lapf> 

wUI makv yiAir liftMiasior, |u«ii rciiurn thjem wiibin 15 dill's fur 
a fuU ri-f und. Onk'i' viiur sci uxiav. 




Try it for 15 days FREE 

IfUfimiilcT: Send nw *"%%iik'uliiv 1^m\nmn in SiJLoid" U tmA 
LtHjmuilhly iuiiiiifird, I tmn rt^ani it fnr 4 full rirfuiid. 

m! fill -^'^'i Hum ir»d<ikdf S:L>*i U\i \Ui^ii)^i\}d hutH^Jir 
n BI1J Lfedii iijnS ! ! 4H i I , Ml: 



t 

Call liilJJ 



NaLllifl'h BLL^iflfiitfi Dr.-ffJ II I if r 1 IW 



imejitOTj liiiiuigiHnefit, ii l-. llM j- 

ctept £E^d founder of MetJ<opQtit^ 
Ajtpiirej Gniiipn Iik!., in ii|ue&te 
vnamen'i spt^dAlty i^to^ i& WSsxing^ 

ftft ACisdn Ii3 her l,0O0^^qiitin.- Tci^nt 
£tK^> Sba hay^ fur stk gc3^n> t- iii'li 

jyi hdiik;^ vid enlist "^I kamtKi 
thill, mm ift IK* alwup betts' " lihfi 
fiyB. '^I EiTTOctiCT the inventory to 
Mkt projcKrtirf>nH aiuj u»e timmg 

The (^alEiukR, flevteed Ibr her by 
JcH5<^ph ^if!!g^lr vbo led A iteimiiaj- 

dumilise ^hciiiM arrive in tbe »to», 
when it ^uld be presenuff to tbe 

«tdp, and when jmaErkdanrw fvtHsyld 

nyiL ^It b fKflBtiihkfg to follow." 

the i^]iialit)e by a m dilsfir 
dbt&stki^ but she that in 
ml the fimmib worte wftll 

''I QUI a. 5 to 10 p-rffc^it 
Intnaae Is cur ^^n^ rnartcina siiK* — 

Her gro^ profit margin. Lhe differ^DCi} 
lHtftW<«ii En^t Hak^ naii ctiiil of p@d&, li 
typfcal^i' pftiMfit, whUjB the ImlEtf^ 
n^engf^ U 43 pereent 

to biventOTy niunuf^me^titp Mjiripui, wfao 
opiened hqi- ti^fci^ ]4 y«Ar» was 
"yoQ-fitodtjad within otir mmbandiiie eat- 
e^rjv 1^ ^^^^^ber mMl&m of iimi 
&mr^9ii}f^ was ncl ibfaM lo urdar 
141 pSemt of a j^^yle in a mutdtudii* ot 
cotkam boi^u^ I Icon wecoald sell th^m^'' 

inaruging ber lii¥fiQi:fj4r>' dufii;^ 

itofnUiifl: gjm^ mB^^BA, and filugp i: 
nmsbkiidke tafUQrUtt 

ibe ixtdaki^ bdw ]Hi3wd to re^ 
itnictiw the icvcntar^' njid rifiv'tilcifp n^&h 
aartil tn^rehtindi&itig pkiaa. Hocaiin new 
bu>» sitiAll nilteeyon of cktiiteg! 'M 

"flfe i'xpecl t4j mm «S pensnt af that pt 
i¥giiUr lirke, wbkh rni5fizka we hffVP lea 




OwiUrfc Stoat' prMWtnl A'tr^imf Siegel m^M jfi 
m^^^r^fijT mrh nfl^fLi Mt^rti Iq hmm aJkCff Miock^ 
inmntiirif^ /uxi m^ts^^H to una. 



|)knft for next ibniaiii^', Sit^l fidviiw, 
UiJfK^ wuuld a^^. "Tba miiEh invt-n- 
torf mediii h^i^er marfadawim. which 
{ncr^oaefi your coit ipsodi ftold and 
rtfducei^ ymff prtrflU" riie na^ 'Tbii Uttk!- 
inri^iatcjry njilTiHai your mpusii^^ 
Her strtttsej" appears to wmt Mosr^ 
inv^ntor^^ turrku qvcr 4-5 timei$ a 
_v™; whUp thtf liifJufitry irmngu U 
tiiiU5i tmniiaJJv. 

Ttii:'hanf Sicgfcl EinbnieBd i Rimlliir 
ApisrtMu-li to nmnfl^ng toi-iiUJr^ wbei he 
irtarted l>tinkipk ShtJ^a to ItfTT. "I dfl. 
Bgsed iyiltimi UuUL ctintfui^ tin 



vhiLi e^eryoncs was dorn^ at thnt 
UnwJ'' he R3k]ffL **l IwUfFved in inter- 
RiuTk^ irt4niifw. If oftif! of Liur HtQinc« 
didta'i Juivt^ a shoe In fiUMrk, we 
LniMiifernfti the item frum another 
Htorff instead nf opdering another 
1^ fr^m th^ nmnuAkctun^J' 
Thai mmBi much aton? did mi 
U\ hflvf* an jrtvpntory^ Lhiit mB 
.iiV ji^cickpfi. jbi^t iirccfis to 
^irijgi'i aljwci cikKRift^ hk i&V4!nti3f7 
by tiutdiiKar m4 um, such as di?ess 
Ahoe, $andial, or iport ahoe* kiatead 
of by v^or. 

""I mk mm^ ^ Ihe sium alvmi 
aod tvffljslcd Uii! prfis^LinTti of ihi! 
mamifiicturenH to pit fiip to piaL^ mo 
randflr thtm and UienH," Mi^g^! 
Hu cdiiE?ifij?il Vi^nrkr'ii c^i^- 
ifigi ^d rnadt^ conipari^nA. 

^hi!n 1 Tunught bruihL! and thin up 
fmnt/" he Mid. "I ortkrsffJ many 
(lifT^rttit if) anmU qiuuititiefi 
for ia^ sti3r& I hftd a braad aaeorl'^ 
ment Ikii no dopih of itock."' If a 
eustumi^ At one fltore wanted an 
rMJl>of-ia4»Ji iiiztf cohiTi S^k^l 
rE>lL4!d dm Intentcire traAiJvn p^t 
the pitKiuel the raM^nner within a 
ft-w daj'y, "I h«vi? full riuiii ef 
— tniirfhMid^, but I sjiht Lhi*m be- 

Feir th» ahae styles timt expiirleikced 
frood MiJee durtrtg i preneagon Hale, Siegie! 
"bouifht narrm aod dtsap, I iwrbtsy In 
the Ety]^ that are popiilar during; ihst 
prGBWQQ nali^ knowing ihit thci At^ 
macid wilt be there whian the mman hiti.*' 



s 



For More Information 



QfTppi 



M 



arkflmfHi. df eoiina, an an tm- 
pc^rtifit pttrt ctf {n^wlory nmn^ 
agniifcffnu aiftd tJiey can be iiiftrti- 
Hbeiital in pbumlcig fiitiiro mini^- 
3om^ Seffti tjf tb^ f^lkration 
iMpifitr 1 rwfirt rf the numher 
«f IdKNwet flwe^Lerm Aaem^ «teu thaJ. am 
QiaritOil 6mm eadi »eaMm. 

"If j™ Biajrlcid down a lol nf b|i»mie«i 
lut JainEBa^^ thjit mem jttn had twi 
maiQ^ tQ be^^n witk" be a^ 'Cdce tluit 
infonaatldti aad atifriy It In haybifc 



The Nj^wml (kmia 
two^^day wiil1uiJi4ir> 
tdfy manaf^emefit 

lllf/ thi.' ^'orkAbop ftk.. . I'...: 

jWtr inventor^' itocfa to nmt juur iru*- 
terfnorfl^ iieedj*. tifnin^ thi? rpcptfirt nf 
iBenrhandii^ tn niEudmiii! ^uiii^ sin'iil min: 
mh^^ tiiArialmiiaai^ and undej-jttoniijrif iJtm 
Mt tySm irf tdfEfdiuiiEllMi. 

TIte wcrrb^hrjpi will h^iit m M w 
IfVj^k City Manth 1^ arn I 4. Jiint* U and 
I0i and N[}^'. ud 4 frvfu. 0 ilhl tn p.nt, 
wii dj|y. The Mtnisar f» k #196 f4ir 
NttiotuiJ RetMt Firiisnitkm msntnrri ajirf 
fir niniJiiisiiibi*^ Fnr uKin-^ Ltifonr^ . 
tidB. call Jttiiffph S^feKi?! at (2m mi 7m 



leffel betoiM bi cinfy 
kmpS^, cogrnjHlteFbied hia bi- 
vpntfif^-glaiffiiteatioii qntom mm 
tbm ID ygara i^p^ by fUHtiimfif mi 
Biyh. mm, ^brt ftore<. nnil 
trvfMk ''Azij deviation in the numbem ii 
the «uiiti3«i«r uLking to uja aayifi^ ihe 
d(«»n't likt? thi? rolor, aii^ isigseikiti, 
^ivU^r ]w Miy*. 'Th<*n wi! tnaiu? ^djuat- 
m**nlp^ in cair nwthaiidlae,'' 

ptirttnil or higiiBf, imrt ibi invi-nlflfy tnma 
Qvor four imi& ahniial^v. Stefel Mtifttuts 
hip company'^ ^ci^ji^; to inlefstofv biw 
Inwntoty Inu'kiEi^, prewitttl ttlfi^ 
.ind flTertjv^ ittlaa amwi^f^fttM it the fu*- 
ompr k^'dl 
it b all a matter mf bcnr wieU a bluiCHM 
mmnml art no tridt» in tUa 

[jToilint of thtf retail r^iteii^^ 
yini want to nmm^ ii out of your Up 
pvmim. ym ttrUl th vkvll for a pouplv of 
ytsan* lADta it mt^in*» ^[l vdih you."* 

If ynu kE-^p pKMi r«!«niia^ 
Invitfitory thrnwifli j«iuf fulM. ^ 
yonr tusvini^ din-iitkiiiji attoriUrigly. "your 
i-TpirfH r vilJ tflJk to ynu thfougb th# 
i^i wiyn. -They will tiell yfiil 
' ' ''-K-* <^y what i*|jcffld«id What ii 
bad In ywir fniftfldiry'* « 



Small-Business Computing 



4a 



A highly vupabk airofufUny package; a naijijr advume 
for dS/k o solution for o^yanizing business cards. 



ACCOUMTINfl 



I 



How Easy 
Can n Get? 

ILL- I'vi-i-wed * Bfiw 

V«rmi4|ii 2 for Windows 
uuJ DOB dne.B ail it tun in 

And It HUpeet^. 
The vunriun tor Li«i! with 

Qukkiiiu whidi is Uie flipblp 
produfil of the Mmlo Ptork, 
THHf . c^mpiio^. But tt L* fftr 

cipiituiUty iii how ewty it i*? t<J 

si: piHDgnwfi. Qutdtbfl«l£j doe* aut 
I ^ nj ym U> ehfjose whether wfll 

]im tn ^ti*r iicsxtiini hiilftnciES t€*™;pt ftsr 

%u cm pi bwfk «id ffll to thw 
bitooM Of BD In lOl rfth* traiii^^ 
you wfflnt frMM wlteciwr yyu fhocie na a 
ttirtioK d*bE. There ure pk^ntj of «mipte 
liuri* tf iccimntB for diflm^i^i^ Wiww fif 

TtK Will*?** wrion b pretty 
mitch^ by tistf DOS witon* tWMpi 

The mXhm th*t (JylddMKjls ii 
far «oiii|iiiiJtt with laiTpe or tmfm. 

in w«f fiar ™t«£^ * 
g^kkbook* Wili* ill th*^ iM*iuiiUiiR 

fa ^n tf ^ ^'''^ ™ 

ptmt dctabte «ninf^ Tben^ A« iifll * 

rtiiyuif pnrfiluin for ftOMD^JJl^^ 









* 1 

• 1 








































wht&o th£ ^^ii curd i^n^ineiit e^mm Lu 

ibr ill tbe lu^eoctm^f, j^u w m 
HHi whai b 6uB tf> you fhnn uur 

cmm in idd >'4Mj make the mxand 
depofllt, yim dedmt ilw fe««^ siiii Quhib^ 
bwiki trudi qf it ail It i*ti't that ymi 
wCl 6q the wne tli^ In other AC^cJifn^ 
inff inynmiA, but H trim 

aiffiddeiithlf aMII to do m. 



AT FIRST GUNCE 



Software Deal 
Of Ihe Year 

iMMnd |j3lmiili:mil Im:. a fim& in 
i^lli£|f h^glHnjd Rilttfln» It tmitfbi' 
immw^ prtm^ hii doBs it i^rurL Tlw 
gecrtia WHtSs Cafit coCTpany i^ctDtiy 
r«ktised mw vsriom^-ai] (nf iJii-in num- 
SXhHtf iti Qimitro Pro tqamd- 
Otm fiotm^ for iuc(ri of all k/if^ of 

At «t <^ of th^ ftpiictriJiifl thHn? Ja 
Qiiitti^ Pttj fw 006, an#J*^ 
iHfcawtie^ trm rndmit IBM XT^Jaift 
loiidAMivtth 

todqr'* men tharv ii QuaU^ ^ f^ 
Wiaulma; ftor «niiU bufiinaiieij tlM are 
fflrtjyiiil^ «MU(^ t«> b« DtfMirtoi there 



QuicklHjpki iTiak«a enters 
inj^ rEpetith"!!- i^mtu as mffy 
it (Ml Ike, If yuu hiive A^'friil 
Hems thai yaa fe^nikrly in- 
clude oil m invw^, you eimit 

bogkn Qlli bi the 

Reporta art Ai:triftk@ and 
i^xtifUh'ntt afid ihtiy inehide a 
rEumber of grApltn and izharta. 
You can oill th# det^ 
^lehlnd any trmwactjan in h 
report We pertkubrly Uhs? 
ihip i':aM]i'fli>w iimjii'tiuc^ 
which gtft qihU* Mixsumua after 
•mra] raimtha of trai»a<N 

Qiijdkbunk» Ei!t> ym tndt 
jiabi ifld &udgi!ia tor mdrrid- 
ual jolm It vfO atao trafk 
ri4mharsAb]ffi e^cfsenwa la ym 
— ifioii- tiietiu an ym dwi p$M 

QuickbrK>k^ does ncut im^ A pnyrdl 
t^l3duk^ thiHLi^h it ijidudea Ua^ fur pi^'- 
te3l and beneita. Ibu alio buy Intuit's 
payroiU prafuet* Qtitlfp^, eepanitd^, 
and it wHl v^frk w\^h Quirlchm^lui. 

Whim w^ hoksa^ ui QiiMhookfi ilmnut 
two yisAt^ Ago, we f^L it WM a re^olutisn- 
aiy jiiodiid with graa poteitiaL Ua€r» 
ii|li%edp but irften fOMfi4 tbe prograiB tm 



la the QuHtTM Prn Warkprop EiitkiiL 

fViitri wlmt wie'vt mm oun^lveii aad 
beanl npo^ ^wfe ppeaa «fiteiri 

wfao^i r^^LHi lAfiili the omdiifr^ dib 
ioftwarD » hot asd mtemumifif ^sk^ to 
Luie. NoLiibli^ tmr tmt^i^ tsdude thi! 
ililUty to do e£tefiiivi& data moA^R and 
ptdC "Hi'ttii-ir' Hid ^hnvt-cA/i^, wcirnt-CHse* 
•eenario^ with f iati. 

Aw) tbc0 thi^t^ arr tbr |ii ' k a a : Tht^nai^ 
JFifi. IE, I9£M, when prk¥# wfA rtae, 
Vtfisicm SJU f<ir IM^ and Windows Mi^ f or 
t49.flS with a llO n^lmti' to iniMtxmm^ 
upgradiDf «iirli&r verstotib. Th« 
mricgrwp asMm Bata ftir ^ J5 with ^ 
fSO rabata fiir oacfi of earUinr mvbna or 
thiw ffwitf liiii^iE froRi mmp^tnm »vich ma 
Mktvmoti E%^\ or Lnlita 1-2-^. TV 
proipiima Miv jii%'jiibilil6 at tvUikri uul 
mnQ-ordi^ outkti. P 



It Can Answer " 
It Can Even Ans: 




n rMi itif/ 



Intrnductn^ the m-om 

uior^ pcrwirifll rliAii other 
pmcHidl cimTjHJtm. Cjm in 
pjftn t The l^iiiJt-m imfflftmng 

tmn ymi with thrlr cum 
JVrwjffu] .Mi!jHdg£ C^nr^T:. Sii 
it T^orih your %'ak«- And 
Mlh Amf Dtjm'». And s^ii 
CXI. Pluiji, tbffbi 1^ btiUt-in rin 
Lhit ilkvwi you lUi tend 

yew i-TPtfipsUT 

E%!m mm ptwjTuI I* the 

WAV JEUM^Sl %g|^ CpjISStklEU 

a^pwfr. ii^D^ n'S-^Tifufi^rliUiih [JbrlM 
j0» iiJm4J± 




irv 



OUR Questions. 
v^ER Your Phone. 




1 




p#1^ruH QH^irw rmn Fu/^i fmw 4ii ajf 



En^liMh . (Eirmt^iAcT when 
tbi!cde4 hiftp fiiut ta Fiittl the 

Fn\^ty, Its ill in»m dsi^ 
iii:>t only i»t!i Apacr on ytmr 
It rnikei vttJt^ iip tbt 

^11^ in * IcHwfitia; And it ctimci 
With *i/lvi Arr prc^anii 

4II I hi? t SartlUj|l*-S'J %xM t'^H 

gi?t *\Mntd right tfwaj. Willi 
PrL^aortu, wi: waint vemj t« be 
iblif i« tti m^rylJiiqg with 
^ijiir cunijititia: E»repl ^ jislr 

R>r mora in.rorma.litifi cm 
Frcitailrp^ k*r j ntfirhy 
dlinn where vmi cad lakr 1 

.It M|«) MS 
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DEBASES 



AskSam 
For Data 

iMatttse^ ckh be maj, l&fu havt to fitter 
infprmftCion in a fltrtztly tammlttd \*iiv 
ind sesuTiAk fur n^tri^'d iti the «iim^ 
liftshic^n. That's fine for roany pfiirpo&6f but. 
not Tor ail. Som&tliii^^4 tdii hliv« a ifiHitft af 
nTifHTTiitiiur^ friBtt^fial I'Hjir you'd like tij aft 
thimgfa. But it wnmX bB organized! actvrd- 
fftg Uj Uu? ''fidite'' thit H daij^nae pro 
gram rectj^jzifft. In thn^ imtuvw, yttu 

thst lookfi for wwds m wfons eambtnA- 
tibrjs. Library progTMi.^ of this aort Iwe 
oitlj fecH^nlly been availiible lu Lke iver- 
i£8 PC met, 
A nifty Frergrira tbtt imt been iytJimd, 

'ftee-farm*' fbtAbtfte that aUnrw^ j-ou to 
wgrk with all Idnda of inform^tjon, buth 
tftruETtured and miJ^etiuvd, ificlydiqg 
BooleftD and "fiiMy'' matthes^ 

^kEam now haf? bee^ inuiiportoii to 
Wimlowi atkd uSeh; si nift^ d&tabflin tool 
far mtftiy mlndi. caii ttm!t& ftrur- 

pkt£s to meal^ them li (o-iSd Ust^ for 
exumpk^ or a ndendan or ;i iimili£r|? ar 



OPtBftTING SYSTEMS 



OS/2 Takes 
A Giant Step 

Mre, : 

Verido n 21 ^ 
lalnor rt-vigion. 

IBM Mom that it will b% mmt ttm 
b^fotre sev^Ei-al mttUoii ecimpui€T 
UMn will lleed the pa^^ of the 
new Dfteradlng ^^ict^. So it has 
i!h£ieen tn a ncoDth iipgmde 
frma DOS or WIiid<ywBto Itii mon^ 
pcwerftil DiH^ting Ey^ism. To flu 
tlrat^ it has to i!D]ifomi itj. ^ystenif 
t4> whiLt other ^ftwu^ ^TiLors 
ure ddtsg, imd that tnesma. writitig 
huBdndj^ of ''drwerB'*---«ft?nire 
thit th£ prc^nttL to cooi- 
munlcito with wioaa kkcb of 
hptriwii^ 

Gh«i die hiindi^di of pasfllbltf 
conl^lEiiniiions thai VCa ein hivf* 
with all of tbf? (fflSfemit lievictt 
■nd boiLitb uui then!. IBM koft 
dEkne An AmadBg job with Ofi^- 
Ibi iftitiigidioii ti srodoth. iind it 
tidki j^uu if yDGi ^unt tu "migrate'* 
jQur inmi^i^t iLp-plicflEicmB ui the OS/2 
Dmklfif^ twhciv pruirarrw and JQes 
r^rmssoM by foidera mid mml It 
dDflsn'i Tpok liki^ Wm^avm^ but it eau be 
made to hxik thMt 




"*^tem frir the fiy 
.:- miffhtiiy in its 

whkh is more tiwtxi just a 



phone hfit). Iia that U3«»^ pakSam is i very 

But the pJ*Djfnini gt^es mut^h fui-thdr 
You eafl import all kinda of inforiimtkin 
from other aourciss eind Ba&nii thrmti^ it 
GicfofdlTig Kf* v-nrirsiL'* mtA^ria. Even our 
favujite fruy^-fr.™ persoiuil-tnffinnatidn 
tnajiagcr, MfiSetecln cm'i do thut. The 

Thf program ai§<i eijiiitainji a word 



Once the sy»teni 18 openitiiii^, you ran 
do mLLlti-tsl^^kiI4f — miming dttfcreiit pro- 
grams t-om^umentJy, It ofienitfia DOS 
profp^w bett&T ihiui DOS, and wMte it 
isn't quite a "better Wiatiow,& tbsJi Win- 
^xmv^** M pns^iiied, it run maiiy 
prjgFB fTB" faster th^ Windo^^ dc^. 

In ooe ijiatiitlatlon^ wie did ma into tbi 
Hiui of pPobleiTi that is inevitable: V/t 
lastailed OS/2 frnm a CD ROM Tlien* 
OWi itfteJf caiiJci aot rsqogniae the CD- 



♦ * _ 1 
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ffS/2 /^ti »iitff# pmpTti7?ii ri4M at one*. 



ROM id Injitall the drtvitr it ne^dM 
IB&{'ri tecihnbCid he]p wba terrifiE*, bow^ 
ei^er. Tht qmiily of the tuppurt showi the 
ci^^mpuny b iterioiis ab«iit maldng thirt 
operating syntem "mtk porfedJjt ■ 



K^tlm'i BmhKH December Um 



prtwpflsor that *11owb you to create d<icu- 
nmntj^ of y(34ir awn by rllpjaiTt^ thjy ttppn>- 
pm^ part* maiertal from yoor seairdi. 
Reported becamo uLueh easier to create 
when yon ram search fnt; M^, a Um^ 
bemwn rertstn datJJSp m 0 vugup iu^ect 
you r^Tnembiir touching on ftoino time 
btifore. 

Ysiu am ako uae the ^jn^grum se a 
stnirtorciiL dalAbw, icompiLGt^ with figUi. 
Tim multiple cap^ibilit^ bii^ cnufled 
BJ^kSiun i^n^blBnus oA^r the yeoir.^ beauM*- 
no one could s^y €Duictiy whut ibifl pfn- 
Kra^ was. Th^ cr^siuM^ kmm that their 
program is an infurmiiticjfi maiui^r — boit 
notjuift 11 perKun^d InAhriTMEitjjjirj nuumgm: 

In a world in which infomuitioi] poura 
liown on m from o^^^ ftouiWp being able 
to find what you wrmt quii^kly £b becamiiig 
bqth man* trui^ial ami mcinR dlffk^dl. Th*f 
objii-ct of thi] prapwn, ii£!cordir.r " ' " 
Schnyder, predd^nt of aekiaaiii . . 
'% to niaiiQ man&gijig inAprmulioji m ^a^-^ 
as iisb^ a wtitil pruceAHor/' 

For the nmt part, ih^ prnpsLm has 
i^ucci^fi&il, Than^ ara a EsiW pemlkritiei, 
B£ there are with my pnogratti, hut theiMi 
are qukJi|y maeterBd, and Chen the pm- 
gram fed« quite natumJ. 

Ilw m^^^g^sted retail p4ee af aii^k^ 

mm. m 



LMnsUp 

To Its Name 

it ha& Ifcen mon? than thre^ \m1i5 idnce 
Wi^dF^rfert Curf^ i^kaf«d no upgrade 
of iLfi nirnie^^e word-prr^eH^in^ pj-ts^rnim 
for PC's ruOiiiHR Ui}R Durini^Tfj^' iTi[erLni, 
the Orean, Utnh, ctm|.i£ii]y hja.*- ilh-vijihri iUi 
iEffdrt« to deveJopinff vendonai ti^r the 
p^phkal operating s^yetenm: WmdofWfl, 
OS^ and Syatem 7, 

CiimMM^i^Us th^ wft' Verakm fljO tif 
WisriPfet-iBct haa tht mofft graphiejif bok 
Mdkdof abnofft any DOS-based s*oft- 
Ware we\¥ sfliin. Ffjr example, umt^^ ciui 
highlifrhl taact audi using a tmnmi, drug it 
an>'wh^re in a docttment and drop il in 
pli^e. The scTf*en hmu compJ^tt? array of 
VVinrfciu'T«.|ikL* t(ji;jl bufy-, Lmttoii*^ and dia- 
Eu^ie boiLOfi^ what you aec on Lbi^ i?r»c»n ia 
wliiit you froin the printer (WY- 

I'ht! Wordl^rfHit. huwt'^i^r, jyn 
mcin* than a Windowe waimabe. Cytthig- 
f?ti^ ffKiun^H mt'lude hmEt4n Eipirelil- 
^hi=^t \mU BMpparX for I'^ing da^oMta 
from within thi- appUoalian, and canfasti^ 
^teiwiUve tuUiriaL^ called Cmcim* 
WoFflP^rfect iMim Venion 6,0 haft S8& 
fiRW featiinav in all; we'd he hard-pfew«d 
to dlejiute the cialm. Tlie tiat price h $466 
for ni?w mem, $12^^ ft^r thorn Ufj^irradlng 
tmm urn ^ariitf verriinnp md f 1 11^ for tfai^iie 
jfwttddnu from a ecimpftUtivt'! piiidui:! 1 



This Could Be The 
Shrewdest Accounting 
Decision YodW 
EverAMe.^ 

'.Now Only 





Fbr a limited time onlv: 



this is one iitmlible deal- 

Nm \mi because the dtstouni is 

Accinnncing !l b d the «ill-dmc. 

b sell ttig acc^HJ niing sot l ware priv 
grams ifi the \%x^[± litmlW m\lm^ of tomizcalili;? 
small to mcdin m sizjed biL^nesscs count financtel 
on CA Accounting I [ . siateTnaita 
Ptovt' yai <m tiKx Rdtt a frm-tton of t^i^ im^ik- 
v^lial it usu^l' es and pur 
1y costs 
cnngptitali 
All iiie fnnc- 
tipnaltt)' 

inrcsPted 
and with 
ELiiDinatk: 



to 40 usi^rs. Spxidi immm pull-dcwn 
menus anda 

makes lic^' 
up a snap 




chase ccdm thai tan htAp iiw compa- 
ny lodk tike a million bucks. 

Sa" Your Local Dealer Or 
Calli-800'225^5224, 
DepL 52644. 

This dTtrr ib for a limited time ^ twlit 



^ 



New CA-BPI Accountine II 



HABOWARE 



Products Reduce 
Long-Dlslance Cost 

If you hfivp tsFC) or mt^re bo&in«ss «itee 
linked by leM»eil dat^i^flmniuideitbn 

leoaiptLruer; to- ty<e ^udi ImeB for ftlmiiitiifije^ 
aii£ dntfl md voice coittmuuitflCioiii. 

in wther wwite, yuu ciin talk a» weU m 
^ful infonnatSafi among id] of ynUr of^ 
fitses^ Ely ckl^g thut, you elimlimte l^nf!;- 
MslMXice td£^ne ^htiri^ea that wmhi 
onjiimriiy w^mii; Isy u«ipg tjjif public 

Prices ire S 1,750 ti^ SlZOOX depeEiding 
m eipadty ite^ided. For m*3re jidbriiiit' 
thin, £Bit f8Q^ 5ia-8flO0. 

For Poflables 

Mjctit Off t4K%'s new noUAKiok or Mibnote- 

far pertphjtrtil dKvitefi sidi a* network 
ffldaptens Mid modenw thuit ennfand tiD 
sfiindil^ mEthHEthod bj^ the {^i^jutl 
CcnppEiter Csi^ [iiUfrimtionAl 

Otw SHch peripheral that wi!l do any 



pdrtahte cdirnputCLf rKroiid U the combma- 
tkpn modam fmm FracticHJ BBxijfdierAk 
Ccjrp., the PradiC^UlD 111. This device, 
aiMut tht!- size uf a Ern&dit card. Irt^ ITSU* suiv 
PCMCIA Typ^ H nr T^p^ III sSat anti 
providee all <2f tin? cApuhil- 
itim af conventions ftucJi 
and EElCKi^iWi, 
flea^tures inchid^ d$£a 

pgr E5*i!otid. Quick LEn k 1 1 

DOB) for fu^ and dii^ 

lifetime witmiEty 

Tbff ILfit price ifl 
wdth iMhCHuiiUfi nvttilnbte at 
rel^ unri [rmil-^iider out- 



bmnit Wb tb^ uuly ik^^ of itn kiiiil we 
know (jf that wiD work eailly with mt^ 
bcink 05 well a* ci^ktop ™fipui;*!ra. 

Tlw ftCif^wMv bMi* ("WP ci>m]:Kirt*Lnlft, The 
flrtit upLii-u] chardcttr recoil I fj-'fi ''OCKl, 



How To Organize 

euslness cards 

Cm* tiwM»eT, Purifii;: 
Cr««t'TMmo3u^e^ Iiiir. vt 
Newpijrt Besdi. Calli^ h an i?ij?gaEit 
hardu'Ajrv-»oftwaF¥ Holutkan lo Eiie prob- 
km af ur^qiium^ biMne^ cirdiL. 

The hfirdw»re wimpimpnt miwiAts M i. 
eampiiiit: wcanner itiid pm^r supply tJwt 
together weigh abotit * pounil. Bt^cmijfte 
the ^iCimner pJuipi into u prlntisr port 
ritber tbim requirliiLg the user t& ^ & 





lil 



l-sifOSHALOG,4PC Pro, ft 
] mnts an OSHA-certified 
Tof'in 200 Log and SLinunar^" 
i it Occupational Injuries and 
1 1 also helpsyoudoa lot more. 



9mx^ monif) on wwk&oapmHi. Plnjwinte 
m u mrk J, [in iT ■ ■ = ' ■ \m\}h, bj'jdbi, by 

^maivkOftiierij: MM}'. 



. .ind 

f Mfirpw^iii-fnrTOii? 
I I' k 



TECH 



rmneufjfjjck 
gmrmim. 



7 m^M jrt^itPi 
tmvikiiiiiijit^'a? 
afrldeiitit. Ii>t 

H^ji.Lrr.r. i»h\ 

liTjury, 
lllnci^. 

Jnh df srrtptSofl. 
And budj ijurt 



n ■ ■■ ' 



&4SDeas>;eventh* 
h<).s.s('anfillitin51 

—Bookket 




bu!ilin<W 



S04 |64ill 




800 932-9457 



OSHALOCitiPC Prol )esignod fcir the cn t^morked busif lejjs 



GbetPlD f 1 on tedw Sinritt UKt 



CQfiveitii the pdnied lima^-s tin ih* buw- 
neen iinuirl inUi leJtt Tbe OCR (H^ltwiLrtf b 
'%tel%ifnt,'' ti!i4!4iiki|^ it identiniw tlm 
Ukfil)- imme, dtle, compiiny mune^ ad- 
dieofl^ &nd (jd^phcmi^ and fui nmnber, and 
It eGtm tbeto In Qie apprcip™** fiekta In 
the 40flware'A 9«^ad {!t)mpo^t, wh^di If 
m electronic uddress and phow book. 

The juldnea^ jind phone bonk, which 
worka* under bUcrotu^ft WhiAowa, h pow- 
erful yet li^my to ttBe< and Jl he 
CG^CFmimi in several ways to meet yimr 

Fadfb Cr^ in piidng Hm hi^dware- 
afrfbmre bundlia at t3^« tiiuiigh ^me 
dbamntfi iriiD likely be hymiIJi]^.' frrnra 
l^tlMteTB and midk^ril^r ^luUiftji. 

Pbr more informuiJon, oiU 714^1- 

fTtfto Card Improies 
k Computers Gtapliics 

Its a ^nrkl wSic-n^ si : :l i , j. 1. 1 i ,.)3U*|| tbt 

<aUYl Ih^il iSfciridiH (hui Uj iJw tmrniitor— am 
httve it treim^nddujjy pr^iith e tmpuct on 

eard w<^Vp i^c^j lesWI b thi« Mutmx 
MGA Inipri^feiiiaii, 

Thw S4-hjt pujpfaka ;LaN:>|pi utihr itooit 
(rther cardJi an 82*btts dimply oLktrtMM 
the e»ni}3«tttlaQ, oUoiriiijc )?£mi io upfrade 
.voi^r cmnputer trj a proteiaiQnal level of 
fcfritphit-s ^J^H^.^^K^ng*t a itiatlvety nwdiMt 

The brjftjTj, flViiiUbli* for normal and 
new hcni hm VKi^A video aiirhib^miwik 
m dUpUy up to aSfi colmi 4t renolutkm 
rfup to l^Wo by l;JQO pixal or l47mDlkitt 
Mbtt fit HDfMsyOflO-tiittl itMlilUon. 

Foriintxim|M-Qinirffyigr,q^ perfi*™^ 
Uti* th» b««t iJd. hi bend ^> 
Mm Ywj cm cAll Mitrnx aX 1-80(W»1- 



-Ik 



ENVmONMENT 



Itiming Tkash 
Into Profit 



Smail mterpi-'^e'S art 
dkcovemig {Jmt what^s 
goodjbr the mivirommtd 
can abo iwlp ike bottom 



L^itu jW. Lit mm 



Qua day thr^Ym!^mJ^ imLnu^^ At 
Ciib Diaper Sirvkfi latL dedded td 
hunt Tor lietter ]mifit« ki a mD«t 
untBcfilv place: their tmali htn. 

in^f Id hiiVtr g^Agif hatiled jiwav thi^v 
times a woek, ijnd mamg^rii at the 

Cm^irufirnt^nbtlly t^Hi^luuj ejceaitires it 
tte company were cibiu) fiappy to ™a th* 
bunten en the cnmiBiimtyV laiiiifi3L 

Snooping aiiujpf; the? gairbiige i?oti- 
tHit](3i-'£ {!Cinli!^nL£s exaf-utiveii aaw ihat oil! 
noft-driiik cdils. cnimpted bosm^ md 
othpr caj^itoflfT viert* uniy a sumD part of 
tht fM^bJi^iiL The fed culprit waa lint 
fram the ^BOpWU doth dtepars Oiat wfsM 
thnmjfh thit cflmiJitJij'^ driei^s each wpf k. 

With Homo re^fiirh, tbi ermipaAy 
Mmi it fi^U' tuk{>rti ftir lU^ Huff. Ncnii^ 
fituiknti^ ihy^. Mkinet^>tA Art bch4x»i« 
tide JJut fkmnted by the diaiier fmn iti 
mftktng molded KtitptuPH aiKl iLft paper. 
In A midle^ta-irnLV^ twist, diswded Hat 



Bbo pea tnto the Unl^gi of «ofllEift imidt 
Id Eiftirby plnitL 

*The tm&rill proirrain nedLCJ«»d our 
Dgmp^te^" pldtui^ fnym Lhrt?e llin^s i 
wmh Ui cmw ir^ery other we^k," Mys 
Doiigl^ FLitJi, prftaidifnt and chief ijmmk* 
tive officer nf the fimfly-oWTaed ronrpHn;^ 
Tf3Ul m^fh^ tbiir yein he sayft, will Is? 

Lik" the Mi3ineiw>ta finn, ^tber iinmU 
emfmAe^ ojT nndiihii Uiiil utrtateiirk^ thHl 
ar^ (jsod for the in^^inminDiit don'i mwrns- 
narily hiive thrBStcn pmfiLe. Armed 
with J^raic^h on prDdnd intkiigisg. recy- 
dk^* md ^nwKJ efflcfenc}- msmy urt 
d^ljpJnf envipa^metitiJ pt&ns that cui 
their coi^tA andp^ tn mnm in«twe% hring 
m new fe^'enueB. 

•"If j^ou umleriitBhd your buAtnisfli luid 
ydu loJjk for ofspEirttu^itiea, you can have £ 
vecy pQ«iti?4 Impui't cm tte tscttom lim '* 
ClidM C*wty. Prt-uutheur or Ptirkng 

EBVipaiOTffniaiiBts giiiy thi? dupifr am - 



43t'8 rtMifgy— ft '^airte ^cchjmge'' iti 

whirh II fecund mHrl^ fn>r itn twb— ia 
sdtwlY taking htild. By far th^ mast 
ccrnimon ai^lrnmiwmtflHy Mendly ap* 
pitiach mrxnig^ buithiefiied, hint^er, la m 
qM midiLRtay: f:i]er|or efllci^isdy. LJ[|^tlii{|f^ 
ecKiUfs^, and hcHfiniii^ mmpriifr moFi than 
hjilf of u Kyp^^u] firnf.M m&esf MIl^ and 
mnuciy componk^ ^ taking ftdwitage of 
fiw n^f tsi'^f from utilitiffi^ mi gm^mmmi 
W- ^'er help ihem cut eiiet^ 

**Over time^ aii invwliiient in wmgw 
eOicteicy wf|] pL^^ uflC*" li^yf John nrth^JL 
fradiknl of thf^ CJviGagii>-b«iii!fd «S^nic!^ 
Huli^dtrtii; Gnsup. whkh pt^blMiept It^ 
twm Endd^ on &af«gujinliui; rtie envirofii- 
Tbe MggeAt dymre fjp mvt? !■ In 

Cokiriiiil P^fir l4«aAin|^ Ctirp., a Ib- 
fthtttn, OfH., equipiiuHfii-Ii ![LMiJi|;{' finriK ia 
kM^nrtknj^ to r^albii thw biMU:fit^, Wrth 
liedmkal bdp bmn the Eu'drra^ 

etier^>i*ffi£rteiicjr pjiogram, the c^pin^ 




imioiHKrNii m n» mtm m lom. 

Puiu Jtid iiLiuji'Jtv itiofrj vvjik ijij-tn GLJUfs. Thtf itisJnr 
pEoducDvc y&n arc. the indfi! pitrfiubli^ you art 

Of coamt. getdng mfcrk chne 
"uhes goad todi it 4 good 
pete, EntEf the new GMC 
IbpKick IBK hoihv. The m.l» 
1ng link becwctn thai ovn- 
loided S'LipeF Dut^ m^^y 
Gineiitk be usni^ and the 
da^ 6 Tmck £h;it. ii:^ now. is 

rut riftlT TMIHIj W'S LMDtD WITH IS VJUJL 

Fdt yaui rnnney chi; "L'L^liJiiii i&k Ixiho is a kir niDct 
truck thin dhe Super IXir^' The addttipojj value La 
Kh«^ A bci»wr. itronger frame More fiavbid thou 
a CUiS 4 pickup, CVW at 

pctunds* Low badmg height. 
$g ytjy don't him ta aacnf kcc 

ti^Ekrd, Mid ihtst- ant two 
Jvillibleupgntklasr j 7 PL VH 
jiidlhtfCnJIIOdlesel In 
[act. ym gtvr lip nothifQ Id 
|ct all F^grt tiiebwEsfa 
ifid h^adadie^ c:rf a fmalkr tmfk 

WHtN GETS DONL MONEY fiETI MiOt. 

Wcmng up tci ' : . ps,ttk 13K LoPro may seeni 
like 4 big iuntp jgr yyui byjjjwsi It is btggct-lfld 
dials tfaeficiint. i tiMnck with iht kind d opidty 
y^T biMness ust xxsdij and lEnnofrtFW. But that 

t mns tt^ hard to mt. It $ eas)' to ^ in inid 
out ol, It's sim&Ht^te it lumlle Jtnd mjnmrt^rs 

tkc»ul ob truck In iu <ia$&. 
' Whro ycRif business 

IS .iCiiTsij It's t«H yoLtr siii* 
pfl WhJdLkidseendlSgmticr 
H 5*0111 bCTni.irri lire. 
^ in {act ihc nri*^ TapKiiJi 
LSH Ldl'rD ccnjJd N ^he elOl 
kiPGd 5ti?p for yDui butttnrss- 
an VAf H ilvi: you tbir nami? caf i 

dcaJiff who on tell rai mort. 






TRUCKi 



TopKick 

im mimm of exfekjice 



dMO <3UC Tntf , laptf^k*. LuJ^ Jin0 ih* 1^ Tnuct m *« 



ENVIROr^MEHT 



In 1991 eiwitchEd. tn tasv type of 
Ou<rrE£c«t lighting far its 
square feet of offire ^pi^. Th^ 
fisturtw require fewer tubes 
and lesift elwtrlril^ to prcnluM the 
Risn^ amount of ligibt. Tbe rum^ 
puny akcii iiwuUad motkn detec- 
torB tbiL turn ifghU off in uikkto^ 
pled ojufmiite rt^fnn. 

It ™t th« ecrmp^- *59.0(10 to 
jmrchftBe the Sgbtfis bat Fr>itJj4r;:l 
Genend Elactrtc Cc,, which i^\i\y- 
pliiHt tite firm's pan^ri is ghir.^j 
the ronipaE^ & 112,000 reliij^lj^. 

Snn Norbeck. Ct^lonUI'^ 
manage nf sifBce *er™^^ 
Norbedc sAys iinnDiiI iiuiviagiE un 
electri^^ bilk wltl he about $530. 
For 5rmit focfnjf rwing ciMiris;' 
Ctntd, he Jiddis^ ""bOQiethiJiK Skv 
thi* cau Affect whether ytua'rc Ln 
biiMELKi 4 frwn flow." 

UiKier Aiiiatfaer EPA ^snergy- 
mvi^^g pn^grain. ca3ted EQBqfy 
Star, qti^puter nuJcen^ ner^re- 
Aoiting @0 perct^nt the UA. 
TDJuic«l for de&ktop ccmputert 
md lAf^r Finn ten; huve 9:greed W 
inftrodui'e jir<Ni.1urtfi i}ui.ta.utonmti- 
qdly shut dcn'^n wtt^n ihey're on 
but Dtit lieing opernted. In retiUTU tlie 
EPA b helping to mnrkfrt th^ ramputers 
by touting the produffLs' buaeto to bay- 
firs. Iji addilioiL, fth^ October^ nl 
computer!*^ inia^hii3**?d by the federal go^- 
eiTUTient muiit ™nplv with EtierjQf Sts^ 
itandanJ*. <See ^Color Your PC Greeii 
Anii Save Energjv" in SumU-BiusiDes^ 
.'.in^, Lti the November tesue <if 

AiKithfir^Tiy to swe ts id reduce puciw^ 
tng. Pla&tkA Dtvfasbn* Web^ 

N.Y. 12!iNeniploye9 inibiddf&i? <3f ths 




j'rf^. if\'ff K^^fitlrvti Ward HciMiilk ih*} 
Mbmetonh: tii^f wiMd^ sculp^mn aid qf 

tint dfinoied {ii^ L fiif Rjiitpsf S^rvkfi y/Cr^nWl Minn. 



^ IritUh Qsrpciiitian Buqxl PLC. mskm 
^isig^ ftutomotivt ctjmsiKiii^tn. The firm 

I imttlboaitl (teJivery bootes in cfmtkiuiHifl 

Cti^i^ H ftd£jfas!t£n NX ufDt qT General 
Mcftors Cor|U imloadfl the boxes and thesi 
s^ah tiwoi to neflity H.K NsuiIh Inc^ a 
pfidoig^-relitrlMiljig ci;irn]:wiy in Ftiirparu 
N.Y. TWt Gompamy the bnsei biick to 
^p^ibe^tei- Pk^dk, wlikh Biuih Eme upta 
lEtirne^ 



. : nagem decUned dw- 
clgbit' liui .^yh\^ from the pro 
UTJiirL but CTiBrOe C&tcfapale', the 
•?iv1sJan's piirrhaftinf directnf, 
r^Liid the lifted eardbiiiird hnstefmre 
less e3q>enfiiv^ thjui the virgir- 
-vw-T htwsB it ij^d to bii>': Miile 
:.:mj4^4*?4 b^y iJwy we pieced 
ihal tht! BTTfttiKUin^iit hm mvi- 
niiunentui beniifit&, Lhisy btiy the 
projei^ted cwt 65vjnjC& cl^^Jirly 
drm^^ their tlecjidor meldngH 
*T my-^lf &m very mtich 
envnnnnientjilktp" Cutchpole 
iiavK. 'i like iJj ftee theie Idrub 
pfogrami^ cm. But obd-QOfliyp, 
tliEse tMiiiig hun ec^finumic time^, 
everj^oiae ba^ to piinnue every 
Mvmm tlwy cm to mve caffti,'* 
Other cxtmpoiiieg thjit mitiimil^ 

nylwld Funri Ine,, n L^jiidDii- 
derry, N.tU maker r>f creiimi; 
yogurt The lOfl-emplfiyee i^om- 
pmy frHglmilly a pb-stEt^ 

oontAlrw thai inwHyjen* thought 
(!oiiid be recyded by meJtini^ it 
into liquid plA.^tk be mad^ intcj 
UMW eupn nt othpi- produeti. 
As it tumrod imi^ (he yogurt cup 
r^equli^ n liigfatT malting tempemtumf 
than mmi piMLk- i-crnbiitiejrri. nuildiig it 
unriefyclflhfe The tompfli^y ckdded a 
better atirategy wtfuld be Ici save on 
nsatrakifi, and fwitched to m nmLui/ier 
tint iiflftft 2U percent leiu* pluntii^ 

StonyReld Fknn'iii prfisldinL, Gary Hir- 
j^hbffrg. nayfi eoai saviitge ub a r^yJt of 
taring loHfl pliKtic iJuls ypar will be about 
WU.OOO. The cjampfitny. which expi<!tii 199S 
r^enuei^ of abciui ^ milUm, now wants 
to craflti? a m*rki?t for its jiew cnTitaintjn& 
by fitndhijj a SJitn that wDl turn yogurt 



Resources Thai Can Help You 



tb^ arm mma^ frra or low-ctkHi resmirc^ 
iv^ukble tfi hdp ciimpdmle^ find cfMt 
Iwingi in ermrofimfintftlly eowntj aifthd- 

• At m dyu^ eofnpulis intcr^t&d 
in iii^mg ret:^'Gli?ri proftucte cm jom this 
Buy Seifyded B UBine&s AlUiuittf, which 
tiffliW org^iiijEed by the NHllnnat Recjf- 
dlpg CMUttoa ixi Wo^^hingtrin , D.C. 
Men^bes^ reiratre a free js^uide to purcha^ 
ing TOvderf gcKwk* lintifr ^Jf ret:^ ded ^iSst 
p^^ucl^p arid M qiiirti^lv newiJ^t^. CM 

■The L-a Ein^iiuwnifiit*] PmtM- 
tfufi Afincy'i^ Greets Lights and Energy 
StJLr bat Sue prcwid^s infti^niaistian afcaut 
£FA propama tJml h^p cmipmles^ 
iiwUdi to eii«rH>'HFflltdeiit li^fitiiig and 

tedmkftiiHii workdho|pt and tJpa m fi- 



naaiciriig their llghtlnj^ atid c^puter up- 
grwdep. Cidl (203) TTS-F.6t^0. 

■ Thf^ I M^. f 'nnferenee of If^om 
opemtt 111 OiRct I^per flee>'^ 
clmg Fr ■ . . ./ crimpflny can reieeive 
up to 3Cl fiw eqpM^ of tho orgamzjitiQn'^ 
guid^ to bnrnchlEig ^ recyc^ling pnigrsim. 
The boflkkt Iru^JiitltKi tip on jiep^Uutiniz 
agrwmeiits ^vith w^te hmilet^ and deo]- 
m who, tn seme areog^ pay for white 
^jfftre paper It ulm \Mm reqyded pj^per 
pfLKluct^f anid hfLtps ffl3mp^ikfl evilujitE 
the eo^ effettrfflne.'^B of uMng tho*& 
giJ«Hift, Call ai^^7JI30, 

■ Xerom Carpp hcup prodm^ed a book, 

Ri}^^m^. It isifHT* tip* on hi3W to fet 
ffiwyone fn tte tsompiiiy imi3ivffd k a 
f^c^ding pnsgriiiii Amcnig oth^ nugget- 
timiir It his a lengthy lifting of Hiifi<>nigr 



tkiiiA aiui ^t&le aipfndeR thit ciff«v uddi- 
tMBal feaoof^m AvgOnble trm to 3&![rffit 
cufftamejsk S25 to any one elee. Call 

bwk [£>Miii pp^^, SlO.asi hafl infumia- 
tlan 'in enerjify eiJIcienc)', ret^'dtngt and 
cutdttg bftt-k m Like mt of hmirdous 

9 L^ocdJ lulecirk! and gfiM utfikien oAen 
irffer tiebat«9 and technic laiofw -how ^ 
btiainftsjsea that want to reduL^ energy 
i^iw«inptiotL 

■ Most Eitiite dmiroiiincTi* " ■ r .■fjori 
B|[t!Ei.cle» biive ff!>r PnHne fni -jea 
tiiAl wiBt tw r «sn^ t nji rtfftir 

biyiinesM!* t^P V... ■. -iij^ti^jie firofErams. 
which Ifitrfjdtiei'? cocnpnnif^ mlh rt^i^yclu- 
hltiiL to f^lJuT i-cirnf mile£i tlihit Tiia^v \te abb 
tss ttiMiuratlun^ gLLjA-i frnrn th*J! fnatt'iiida. 



Siaii 
Faotprlit 

The neui SideNiller piinteis from Panasonic. 
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urtltfm a f^iprifit tkafs 
wmtlly fust 




iAiAivf* ItmfHfualitti prinhmlti at /0ur fK^M pm- 

fax capiihilifti thstS^.^r\p^ 
fit an 




irae i 



'^HOW 
CAN 
I 

GET 
OUR 
EMPLOYEES 
TO 
SAY 
AH-H-H 
TO 
MANAGED 

HEALTH 
CARE?'^ 



} H|j *tfi$ffiiia ^md itmt um* \m ms»f^ 
titiii rHifihvt^t ihat Afffju IfmUh Pium 

fir twr med ta tm^rtdfuf, Hh ph } i<- 
fall ttml tnammi^gmfiii^ Ywii^r^ti uff»M 
ihtttUi fjtliiii ihtTt'i It} fh'iiiiU'. fhft iltiH 

gm^J n^iui thrit piutt, undyiiurktiititft 

{if\r i\ • rft "l * 1 1 /.'ir r R i ^ff^ i j i 1 1 n r i ^ i ^ 1 1 

Arltiii I Irultli Piling 



D.1 



loveni' LLHod (mpi into^ among othtT 

bii>iiig nec^Ycted nifiterial&, there ein be 
some di^wEK^^'imlogeFi Ici tetng snmQ 

bt eaflier for Inrpr ajErtpimk^/' Baim 
tlLizflbtth Bqrgier, Hmetimt nwkcting 
mMmm^^ of ih^ Saattte-bfiKd Ctean 

progmm. 'Tl^ey w gel ■ bmk by 
bii^ihp in hig votiamis * 
Bui ]i^^i«r milliF und (ittiMr nuLkf.m of 

tkndn? in their miuiu&cttirine: proccnww 
fur reL'yclqd g43otl«+ md priref^ for iniiBjr 
ittf injs Hif mrsiing dvmn. 

For e!>L^inpkiH Ek^rhiird Faber Inc,, a 
mi\jor pencil mbktr iu I^ipjMHiy, N J.- 

with rscyded ewJtKULrd and iteweprbt 
Thw *y|n?^i*t€ri retiil price fcff tach p^di 
if^ mrv^^ id n^ntA. Rhnut 10 pRm^iit lov^w 

bu«jiiism!H tliat myde ^raji often flav« by 

eauftp tTTish hauJcti! ixpc't CypicaUy inler- 
esterJ in picking up sniaU qiuiittitk» itf 
recyrkWfli, btiwtver, Hxme umill Unsii 

with ollwr oym[y^me§ to conHolkhte their 
tr&ah. 

in nOrftac, Va,, SG fcenanti are beneBtiag 
&Tm fsmrh a pr4)^rr»iik In I TOOp Uk^ 
|d«iyi£«fm>fii, whkb ot'cr^eea tbi bidkt- 
liifSB at thp c£Ln]j.iiiH-like c<™|3]ra. bfiM 
refyflingf whitti ^fnec^ pnfK^iv idujinnuni 

iwt aAsiit! Un* mmiirljil, whit^h i% pk?k^ up 
meh we^k frotn a eentuJi^id Wn. Beey- 
rfta|r thf rt]]itfr«il rttiymi garlMijP^ 
tioii ftH.^. which in turn initst rnni The 
pgp^ in add Ov'fjnm. thi* office park 

■*Thi* type of thinf probably w^mld be 
tmpCMt^ibtr^ fur mcb t&nani btrjione ll 
wiAild be md\ a ftmall amaimt sif 
anyi Ja«m ISiWbury. dijwtijr of t^pera- 
ttotu fqr fWt I^ake^ MmnRerm^t. 

Eliiewterfi. rompanirw mv r^dhg 
inj? tin? Im^jJ TTiJirket for nwyt'JiAfc? 
nuiti ' r of pfaaiieailklp kcite 

Ohk^ piiittbiir roitipiinj^ say* it^ bai 
oMiCd hit c^Fnpimy's pnAla nibm^ 
f!m to |aD9) 3 yrtir !^ fidlii|t giving 
iwav hJ« gnrhiipa; M^iflBr Cohr 

*jtfiO,OW u L wniiLiJit revcmiei, i^eytte^ 
nuiii rJ*^t«si, phcffopaphk film, j;itmiit, ink* 

Tfuii^jM ibcnit wiiuAlly frum idbi of 
mydaU^t cif tlM^ bio^ In 



Strateoies For Reducing Waste 



BfeTt! ^aame of t.hejfiti?p8 » tijmpimy can 
i&k£ fea rKduiTP wsiHt& and asave energy^ 

■ Dedgnali^ a team to fli*v dop a braid 
pJaii, Make snr^ dliTejrrat departrnHntfl or 
typew cif wnrker* am reprEflented to 
g^tiBrul^ a bituLd bm?^ cif id(«iui, 

■ Redaee the tirioyRl of offtcc mstyri- 
afji usedi Cut di^wn the idz^ of biMki^ 
fbrms, wsd print oti lw:»th Mm nf 

Ccpy ci^ ikmanfl. liuste^wi tif naimini^ y(f 
Wg quantMetf jui^L in caai? thiE?y tn^ifhl be 

using futrtadftd tirfi* sab compatiy tnifrk^, 
li^ioad of buying new wcnaden pal^t^ fdr 
the fiict^iry or waPfrhouHe, try Xam r^jnOr 

■ AfLidyn^ myrle ui finil wkat can be 
PBcy^-k^ci. ^*Wte afftw p«|THcr ard 4iimi- 
nmn ojm m ti gwid ^tjutini; f wiinl; th«y 
gPflfifiUy hai'e iaiisJi iimrket voJirv But 



riediU^ trjii^i'n.'^Ili.H" ■ Tht- ciiarket 

ftn- the rB?5.-diii>liffi- 1 ■ * ■ : ui aim™ Hula, 
nfltee tffpfis; Ink-^dwiingBi qaEHEanUy, 
Th# ttion^ B^]^ fixr alimmimrt 
pkti% Tor emnple. ranges frnm 20 ti> 4 
dent* i puimd, ilepending ^ denmM But 
h£ iip^ the tjine hit j^Hodi rw^Lr#ilii^ tltc 
[iiiffkitbmivthIL 



aleo eongitter glasa^ pbnatjc, mwiprfM, 
and magaiineii, Sliup arqriind for deabrs 
whp ttill pay fi^r ymr traftk nr iith^sns who 
will iJikp It tjfr y mif handfl- 

B Look f^r altmMth'efi in prodtirt 
pKkwgiwg. Jthtip BTiiLlftd for ecQJiamkal 
m^Lkd inaLurialH that cm hf" lliu?d, or 
find wayB to \im amalliT fmL'kuigE?^. 

■ Tiw^ in cnergy-^f^k'iit ^xturen 
Biid mRtfllt mfitifm fiistecljqrra. Piit mm 
influJiitkm in wilK d™i, aiad roofi to 

air-^ditionc4 teated air whw 
it bdiongiLL bk^d^ Ldck for eumput^R 
that auticnnalfcatly riKltJ^e their pci«iw 
cHciRfiupznptirin wbf n run in um. 

B Ripl^jre the market fci' refueled 
Mm produeta. B«?eydffll paper and lEin; 
E^^Hir gDix^ vpfll ctmtinye to b#e«t]ie more 

ardnbli?. CouAid«ir fomii^ i buying 
c^tidB with 0tb^ amaU firma to hdp 
iK^gi^tiile lower prifiia. 



'^If a ipqr doci fai» hotnmrk, be can 
roaks smm wssa^ on thli stuff ttMle^ of 
Junking tC Bwgis "Alt the mfurmA- 
ikin ia thm. It^ a tmhr cif niakbig the 

li 



BEFORE YOU 
SPEND A FORTUNE, 
LET US GIVE YOU 
OUR TWO CENTS. 



If ycm'ft thinking about ex|widiTi|! 
yiiuT hiwiness, you con picvcr be bihi 
Willi I mf^rmed. About tunsiruciion 

ticjnality. It ikit up. At Vif^d- 
FfUdm Byi9duig& Wt^ ^pc- 
rialt7j! in helping buiii- 
Hrei&iiea prtjfptrr Vaici^- 
Tmien't leadcrihippi.*:^! 

m advatici?d compuJcrde 
sip tei^hfiiqLjf^ tCu5iiii!i 




vice* thai hH«fc aylhurii!trd Varep- 
Piuden ct^ntmiur*^ Thai mcMW you 
iTtasc unlike your mum ort [iiv&rnriefii. 
ir you're tbinkmg about buildiiig a 
facihty, call todiiy for fret bnv 
churc, ""A Guide Td 
Building Flinning AtmJ 
Ccifi!itnielnjii " We taii 

1-800-238-3246 

VartO'Pruiten 
Buildings 



Sif^ftt Ca^ 



MANAGING 



Handling A Crisis 
Eflecdveiy 



Will you be n tuhj ifyoiir 
cmnpamf comm tindei^ 
HCTiitiwy^ Here':^ hmv to 
shm^jen y&ur public- 
relations skim. 



SDiiu; tn^Jor corpamtlon^ m recent I 
years hnvt dmwn widesproBif at- 
ffiitAting baatnefl^ fvi^ they siKt- 
tten]f J^^ed. The n^ed for Effe^-^e public! 
reJa^ons is udt ju&t a blj^-buimLes^ coti- 
oenu brffl^^^'r. Small Gjm^ too* can 
KkeixmtcT M^nnns buALnf*^ pmhlmifl: thuE 

prepAriDi; to tnuu^ cmes and reapand 
under firc! can help mitigate tbt dTecte cif 
^mr»!it kiin df fmbtetiL, ranging 

(vrjm altegatiom of defectivie products to 
workpluce Bf^idenUL 
Why pki]? ""Every dedriDQ you esc 
a emifl is apt to be duA 
r&tioTul \}ian wbim y^u are in the middli^ 
it,*' <ii.y^ HsJ V/amer, execiilhe vice 
pwrirlent anil ^lirbctur ipf criiiia rnonage- 
mpui for Miinning, Selvage^ and Lee. u 
imblic-r-ebtbtis llm bettdquaftt-rt^ in 
Ne^v YotIl [f you have pniporod for Vn- 

radotULl iithJ l)etter recave*!. Jifid un 
criPiUi TvUl at ahort&r duRLtiQii 

To prcpiire a piaa for your cf^mtiany, 
taUi with key employees aiifjut wbac cAuJci 
huppsi^ b^wev^r tudlkdy. Lkt ^itgciries^ 
df such ''actldiental'' (a crh^iwflJ 
flfrill) and ^'aimin&l'' (pn>di^ bimpej-mi^p 
ternirisra). Dwcms tbe wian^t pccsibllh 

Detarmlne who will notifv foznilio^ If 



wnrk-erw ar« ld^f^d or injured u Fbdfmulate 
prcxriKliireg fcir «IVAeuatlllg esnployeeB, 
prot£Ctln|r im^enlory fi^m dnmajpPp and 
carrying rautiFLe buaineiss 1£ fur exjun- 
ple^ elaSjieaJ power feiK or strike LakEa 
placet or a nu^ar suppli^ fP^ biinkrupi. 
I>ecijk an a procedure fbr cont^tttn^ 
vendfflTi and auppEeiB. 

D^igrmtc a fij^okrapenuin, a dear- 
thinking and artkulate imfhiduHl vib^ hui 
a day-tcMlaj^ Sff^^ tfa^ busdii^ aiid 
whr) kmim hffff tii convey k&y mefisa^. 
if tbe Hpokijspt>rHDn 14 to bti the CEO, 
nan^e il backup uuthori^^ w rcprcsfjnt 
tbe company if the CtiO l& away. 

If a niiuaiiun ralln for tulkliij^ nith the 
Hffm media [tir £Upplier« (ir cuMLoioerft'li, 
da i»o without deky. MwttJuin u of 
news perBopneJ Ib Ik caiitjic:tJ?d and rele- 
vant daiii the cnmpHny tb&t miglit 
be beaded to rR^Qod to Lh^dr quiifitloTifl. 
**Anticipate the muad'aet i\f the pitblJL\" 
Wamfur waj/s, The nirjrt i^ukkfy the cam- 
- 1 ny pe&pcntte, the mor^ lltMly itis to take 
■mu people bebevo. There i£ a very 
.-^iLiJiU ^iodim UMialiy within hntinv de- 
pending on tbe i3i?riQumeflA of the sttiia- 
tion," ho. says. 

Cumpuiacfi nuL t^iity must ctirae forward 
quicker but ako inu^t pmvide tb? right 
iTrfarmatinn- Ffeople want the tntlb. Thi^ 
iffW dizmd^nstrated by the resulta of « 
receat survey by the pyblic-r^iatioii^ firm 
of ftwIer/NovelU^ h-dA^ in New Vork. 

The survey re&p^uidjmt^ stated the 



leading causae of their an^r about crises: 
when the compan^y invirfvod refufien to 
acccppt hljime qr nSflpQnflJblHtji; whii!n the 
CTiaifl rcm]d easily have lieen avoided, 
wht^n the company suppUes incc^mplete or 
inm-nuniu* informatkonn and wten the 
■: Aaci-s iLi irp*jraE.e pnjfits ulitnuJ of 
L::- |- i,nLert?ti1. Nintty-five iw^fceiit (jf 
the re&pondentj* fwi they more oF- 
fended when a Erampany ^bmii a eti^ln 
than they are alMut the cneia itaelL 

Rimllflriy, a Sir mramernt" reftponae— 
refifardJeaft of how wfae it maj^ gteem from 
a logsJ ponspectivo— will hurt a bu-iinefis 
m a crkiR miher thim help iL E^ee the 
tihmA on fsig^ 55. > "Yim may not be able 
to say miicht buLyuu cauMoy unmethiQg. If 
lail the facta aren't there, get mi and a^y 
so," Wsmer saya. He advia«8 that the 
pubUc and tbi^ newa media he tcid that 
ym will shard the informttitm ^ hcwjei aa 
>™ cann no mutter what h iw. ThJa flaySp 
'Wfl are tJtking controt of our mms/ 

Trying to "eorrect" the public's per* 
ception nf thf fact3 crtn lie an uphDl,. 
even UTiwinnab]!' tuittl^t, himdreda 
ftf UkimI rnitt.^] Wiys diMPVETied 
fullciwifig Ihfi! iTijin»i!;t?r[i5J^t i^candal that 
rocked the United Way of Ajnoricm twfl 
yearc; ago. 

Whan the neww broke Ibat the United 
Wn^v of AnieriGii'& pre8ideTtr and CEO ui 
tike timt, William Aramc^ny, hj^rl aJlejfedly 
I ufled organizutkMi fbnd@ to finance a 



fiteCMfni c«-. Cleaning Company Victim Of Riohn^ 

t Manager Of Billing Firm Pleads H"" . 

; C«/70 To Falsifying Documents "O^ntown Warehouse 

Manufacturing Fit™ f^S^n. MistekS Untrained Crew 
fi ErwironmenlalViote^^ /j,^*^ Blamed FoirCr^ 

i^MIIHo n Bailout FoiTrauMeii Reialler -^''^'^'os^nKais 12 




luKurfrajft life-Hiyji-. Vd'Hi IWted Way <if- 
Bijfcs weix* bei^k-gi.Hl u'ith c»Ilfi, povwrnl to 

"Ck^ntributfiPft were upset liecauftp thej 
thought that Uidr mwiwy wem la this 
man'* pockety" Baj'is CliTO Salcrtio, direcs 
i4>r of niork^tlng^ htid cQmniiLnkRlloiiK for 

Hnndi^rsDnviUc N.C\, which eervftij r 
cottimuiiJty of SO.QQQ. 

U> gcL tbfi wiord ^jut quickly that it 1h im 
liudiopetid^ entity mu eidusmum^ 
vohintmrii who policy' And detennme 
runrlin^r t« niw^t their canimiinlty » n^a. 

Nci mors? than 0.7a percent laf thfi imincjir 
rai^ by the T]imcler«»t] CcirLmty United 
Way ^>eft ii] Oie United \^Tay of AmedpA, 

urvn. Th^i Hf>ri(]erscn Coimty fiT0up*8 
bomi of dirvrtrjts stiftjicnded pAympnt of 

rnonthft, luid Hala-nn'n oHlce produced 
mailings, tiempAper aAa, And radio public 
Bcnic** ttJinounctm^nLs. But ei^ht monUw 
Uter, ptwplt^ wj^n^ mil aufctn^r whunt thetr 
ftKtmtiocLg wE?re i^lrt(?. "Peopli?'* percop- 
tloiu IH! Vi'hiil lhi?y beliE^ie," Salemo M^ys. 

The wttoruU United Way ^cvArkt, jil^g 
with the ticonoinj; tookib toll on tbe 
bcfti fpwp^'j^ annual tSil ftmd mbiT^g^ The 
HeniiefvQn Courny United Why fell ahxxn 
Df itf^ lOfiS ji{oal or mart* thvi $1 mULbtti, 
uniJ fur tb& Qr«t time, it had to nm ■ 
wcf^ti4 cmi\)^ip\, in eariy The 
gruup rained m afkUUonnl ^<(XkO, fftUI 

nifvqr did fetil hibd oveiwrae the 
prcblemi'' sjiyp Salernrv on<? of four paid 
ataff snsnber^, ''Wg coLLldn't iM^em to 
im]7re«& upon penplit ihjii wt? sirt tint pajt 
(if the United Wiiy af AmarU'iL h tar- 
m$i^i the lintiirr. And we vxptM that 
we'll be denlinj^ w^Jth it ftir n few raojie 

yeMTlPL" 

A Nude tenflt iif Mitia macafffinieiiit ia 
ihnt B ctnnpiLfiy rnunt (fenMmtnite 
eb&t It c^eH, pmtUrdUi'ly tf the;r£ 
life ItKiuJiefi <ir deaJJn and ro^^d^ 
IftSi of whether or not the cnmpaivy 
TOlltribuLf*^ to thp uecidfinL 

JUIfih Krt^^Tt, t.^KCl i»r the Lttby'j* rro- 
taurut chato. knt how to mpicMul. In 
th« M nf 199 L u ^vr^mff iTwn ditivi^ 1 trn£fc 
into a Luhy V nfhitaurant in Kilioen. Texasr 
at lunehttrtie, killlnt? 2^ pcfipl^. Erben 
mwtinif with mamifl^ b nftuthor dty 
when the eiill crame. B« boarded u helkop- 
ten oTTiverl at the jrftc wftidn two hmiTB, 
Htiil remained then? thrt?UR;hnut the d*^ 
that fdbweil. 

The aft-9T7»cifiTi of the diwii<?n Erbflta 
dlrertf^l LiAifv. to dormU; £14WAVJ0 Aet 
up a fknd fur faraiiiei crT victims. Before 
taUdng with th? mjK^rtf^r^ tfithaii^ ai 
ttii@T«MfturNnt, hi'^mi^t with the empkfm 
df the KiUwi i«»Uiif ahL 
Tbe- rmituurdJitt wsua dmed fcB' iiidri 



tiion five tTKinlht^ wMi& the rumpiany | 
dedded wheihMr to rcopcfi, Dtirtng i)mi 
tiitm, flU 42 emplD^'eed W€n? kept an thr:- 
pa|ToH. The et^re reopened nt Ltt^l to hng 
lineii of ftupporth e rUdtotiienE. The CEO 
cfkrei Riid evflfyijne kn^rw tl. 

A Bmali platfni^ compsiiiy in th-e North* 
east recendy lost flv-t; ifmployeflB whi* dle^I 
from v^pGf creEt^e! i>y the hnprop^r 
irrhdng chemicai^i. Although the cam- 
pimy wa« not Mt Giult, it dFmoTi:5tr4teij its 
cammitEiiE^nt the etjinmunlly by buying 
an nxpansive pmss of etjiaiTiment far the 
fin depaftroeni that hid responded Ui the 
call 
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E' ' : wfwn A Gom|aany make« all the 
-i,.- :: r-Tri^-p-l'irintr LirnniA, itcLonbe 
■ .: i! : .■ :'. =: --i^ are EncoHr 
.-L-%LrJit -.h ii.ji iLH [pLUHJi: itnn^ pubUe* 
relatiarui tniperl^ ttay. "^u bank g^soA- 
wfll/' say* Hank Moore, pneral mjinaipr 
of Reiid-B»kajtd Aissodi^ei Fubli^ B^lo- 
tlmta« HdUffinn. **No ane b hntnune toi a 
oisls. If 11 (jatupOTv ha& a pubUe-be- 
diunned attitude, it will eome hnek Ui btte 
them." 

A private hnupjtal in Isglnwood CaltCt 
found thitt soLirl tks to the camraimttj 
Knipled with cumpet^t metha reJalloo^ 
ean thtf ilay when a ctIhIb ntrik& 

in AprH 150?, when the verdit^ts were 
aanmmeed in the UodEiey King beating 
case in Los Aiigt;lef«, Dankl Fr^spsn 
Mj^moriflJ Hcu^itEd tnunul it^tf invotvedi 
althrjui^b it ^ven milei fram the naah 
point of the riotint?: The hi:^pit^% 
hifj^Hri Oiai evening whj^t^ the Brat 
™tim liJTivud; a liltSe kten R< 
Denn^; who had been pulled frttm 
truuk md uevei^j beateii by rioters^ 
bit}ti^i In. 

Thff bOepitaJ folb-- I'oinmn- 
niciticia pan. A e^' > , :i prrmfknl 
updateA iJie newi Htmiia evei^ 15 
nunutefk Estira BtaJTmeaeihm were called 
inva the puldi^relitii:u3a depLrtmeitt to 
hiliiUe eratlfi, jind ho^itji] esnutlvei wicre 
iviM^k- ti:^ talk U\ repoitan. 

Fnm a puiili^-r^^liLtiDnR ftandpoint^ the 
hofipltkl ^nip. but ii sufT^!^ a finandal 
setback The piivate. ^-btd, ucmle-iWH 
imMiy wanted U) deiflonitrale that it 
would help nnyflne mira eame to its door^ 
re|tartUeEL9 af ahdity tu paj; Ov*r the nesct 
frve ihyjB, 250 rliFt vfetimfl wm treaLed 
thtifiin 47 admitted. Eighty pepc^ 
had m meiina &f pa^inenL 

Tho riDU. ^im delayed the opening of a 
ufafc^Lelncn dEpaittnant. The one- 
tncnth dekyr oi^ng with the ccBt nf 
treflthif nonpaylng riot vietlmA. resulted 
In a Si 5 mihlor] of revenue fof the 
boipiiaL The Bhartbdl hid a **^^mmt^ 
fmj^ on aa Internal r^^t^nliiation plan 
alrt^iidy under way," i.ii tfj Mar^r 

Ellen Bruwn* the U. sAiblic-relii- 
tkmn. mordinator. 

ThTOUgbcajt the ertftift, the hiwplial 
b«nrilt«a froot rdationiihJp! it had buUt 

fnem- 

benihlp in local bitidtiefiii orftinbsij^. 
V^irionft bUiikn^en wtjrkKl ii^dih iht* ho*- 
pital ou fund-raifdng eventti, whid^i pmh 
dumd yWGjm to the rei enue loaa. 

When It eamesi tfl crtite numaiienifflit, 
"fCHKl perfoimance k IhM best public 
irktkinM,** Bsl Warner nj^f. **A com- 
pany V M^m in a i^rWi mn. ht aumined up 
In one phraae; 'Do what ri^ht' Aik 
yroriHilf If it wen; my family, my hatn^p 
my ciajnnniiitty, in this what I wvuJd want 
done?'* m 
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Nation's BufliEirL'i^ LkH^umlH^r MK^l 



n^eating Drivers 
Like Customers 



1^ Julie dmdier 



Unhappy eiriven can be tintdraefuc- 
■tnp]oj'ee&„ And whei^ ^f^im^ 
■ a-.i people makt a. mim «Ji a 
seri-ke ciiL or a delivefj^ thay can 
Le^vp a bud impjicfisLnn of the t HudBecf i 
they reprint C^ynpankifl thit take 
utepft ts etMure thaii EmployeeE who drive 
op ttie jqb happy Imve dijTffTLnl 



''f Uke tfi tl^ tliftt I have a very gof^ 
rdatkindiip with my driFecB," eayis Mark 
Petefvim, flaet riuimiigt? for L&F Pn)d- 
iicts. tite Montvakn NJ„ pfiKluciar of 
Lyi8J3t and otJwr hmiH^'liold prndueFt^i ''I 

360, und r^Tn uvailabli? if ih^sy Wtknt mt^ <jn 



lb help hia diiver j -i ; r-.rij f^nod^ amjfjhtm hottw, Jen^}^ SinreMrt o/Ltprtm FoadM 



spprmdhm, but th^ gimk m tbe lame 
kaprming the workm' pr^iutivf^ an^ 
fflihani^it the a3tEipi(nk«^ reput^tlom 

"I trwt thtt driv^ lite PuirtiiniErt/ 
«aya Patay Bmwngai^ pre«idefil of Ibe 
NMinmaJ A-^LsoeialJan of flwt JUbnimtr^ 
tore iNAPA). bmeA In ImHh, and 
fSeet B^lmiMJsLratar witk Ccmc Ettt^^rprisea. 
lan^ a iwi^q^aper and miiMm^ilia corai- 
pany band la .Mlauta. 

"That's wbit fleat coiioaj^ Am fcsr. to 
aivE! thi!tn tfae v^hides ^y reeed to do 
tilrij- jab,** 

Manager* cw and Ught^gk (teeta 
Ibit aiie Deed in &ales and iwrvke nscoiu- 
znerkEt a MEndJy appirwh. If there aren't 
too many drh irT^ In ^ mir fk^^K, tr>' ti* b« on 
a r&vt-tiame basifl liianip Lbi! fk^ 



diivm know they €an de^iiiid aji hhn for 
acctntA McrniAllon. 

I%tawn Pftyft it f» abo rniporbint to 
uphssld etjmijany imlky eein,^ifitimtly. He 
my^ drivenE^ inost. of whciFn nre^ 
i^espifdpi^r ^ ^ twit hini on rrsuking 
excepthinj to tte ndefl. hirt ht; niainiainft 
f^Dchi mlatkins with dU uT thmn by E^ecUn- 
tng to do 

SaI^wii^, Iik., based b tlnklimd, CttlE, 
Rpelb^ mil thi^ errmpany'a patisAm in pub- 
lisjiml g^iMn'Unm. The mfommticnp 
handed out by I^t Rkbell, nwuig^r of the 
cstunpttio^'A autmru^'c iWt. teib dri^erti 
"wh^t TO E3cp^ of them.*' In ad^jitiar], thu 
guidelines any "\prhtt they can ctjcpect of 
m,'* Om MyBn Riihell «w N AFAs wimn- 
fcbmlcr of the yc^iir In mfl. 

Gary Sehmitt, moioiikl fle^t nuus^Kifr 



Ejiiployeeis who work 07t 
the road repj^sent your 
mmpany at m^ery hIqp; U 
pays to keev tkmn ItG/ppy 
and m the loop. 




far Mslwaykee flltslriL^ Ibu] Corp.. liBsed 
in Bmokfiekl. Wift,^ aj^rees that « ipdlod- 

pany'H gujdeLu^e^ rtmind t^mpLuyees Lo 
wf?iir HeBt b&ltfi at all tmm mi that they 
L'oulil 1)? LiitbLi!^ fi>r nnji^t Fepain if thi^y 
ijun't }ye£Vif the uii in a company vehicle 
ehJm^J:1?^^ ai kaj^L usery ti,WQ im]es. 

Letlino Drtvftn Pld Vehicles 

^"hcn licquiriitg (wa and U^t 

hi help f hoofSL^, mim fleet nian-- 
j,^rprs SfiL^iKe^L I¥terson, LAF 
T'lTirKiGte' fle^ tniuiHgief, has hJH 
i:^ mak€ iv t'huice fixitn one 
■ i -i' foLir-duur a^Hion^ rhul hi^ 
hiL^ jidected. ^^Willi th^it fot, I 
' I ' Fin getting the mciRt coirt- 
!" =-Liv^ w» for the Al^C he 
liHjis. Ji Rivf?§ me betii^r cjontml 
and keeps [3rh'er(ii hflppy* 

Socno fleet muT^ii^rfi gtpe 
' hdr drivervi even mon? dlnlceH. 
^f^ilwimkee EkKtric HmFfi m 
siiJfftptKiple are Bxpt^U^^ to 
< 3 rive inmivanK. Thi+y mj&\ the 
i^ttfK^ ^paft' ti:» hjinl fUimptia nf 
the CDmpany's pcirtuiilf*^ indufi^ 
' liahpudef eletrtric tofsifl. Each 
iJrivfir- hi:jw*?vei; cbociaefl the 
jiicle'ti m&ke and t^Jor. 

Al Can Enlerpri&aa^ 
Hn^w'uMin'a Dntry-level driven 
lire uUewifd to chuose any four^ 
Eiiiitkr^LHlaj^ pritecl under S17,S(». 
Snme fleet nudnHgiirs let drivers vhonw 
a vehlck thai is over htidi^t ami jiay the 
dUfimnce. Thmj nre limita, leyi ^hmiU, 
of Mlkrtiiikee Eteetric Tbfll Corp., which 
glt«« Ua driven SJ5/iUU U) spend cm a 
cymjifln^ vuhide. **Tbe vihlde* mml 
allow th^ ds-ivei^ U} iii thdr Jobi," he iiy»* 
"Spam «irs." for emmpltv "are out, and 
therifc myjit be adequate L^arpo rooni." 

Sfhmitt (^ys he" let ane of hi? iimm 
[J4iy tSJ.OftP eitni 1^ buy mti urn a 
cufttomiaed M-mm van a» a com- 
pany v^le, Th# driver idM paid 
an JidditlQ'nai tii^nunt In fidviU!icH:' for the 
eKtrn fuL'l th& lnrgtT van mmW btirn 
rturing iti 7a.«M^tnfle VHhJde liAt. 
^nt tfl keep driven* happy," Schmilt 
m}% "but I don t v^-anl ii lie at niy 

Schtnitt sayji 0f\mg drivi^ a chnice hm 
wnrked, *Ten yearH unto -me nsed to 
prm-ifk driv4^ with bire-baneis white 




Big Me OS for 
Smalt Bi/sinesses and 
Pfofe^sianal Practices 
♦ 

The zero 
contribution 
retirement 
plan. 



Fact 

a Citibank SAR SEP. n&w 
you can. Qffef yo-ur cmplo)^i*$ 
the s^ime kind of neiinement pfan 
idvant2^^ big bLmn*^ ofTcfs. 
Hct 

Your l?usine^ can 
choose wtiether or t]OX to intake 
contribiitiom to the plan? 
Fact 

Empbyes can fnate voiuntary 
contnbijtions to the plan winch 
tan re<}ui;e th&r curnsnt tai^te incorm- 
And t^Ciiy^4e cmptoyiec^ mani^ 
thf ir own im/estmttil5. 
o paperwQfIc for you - ftg employer 
investment rmbrd k^^ping, 
meni neportrng Kssstes- 
The r^ct is, 
Citibank has lot$ of t>*g ideas for 
^aJJ busine^ Stop into any branch. 
Or call I 800-328 OTI, en. 2 1 M 
seven dayn a our 
"limali Busjnesa Guide to Retirement 
PPanrrmg" and "nfermatw on 
Su sines* Cili-One* 




THE CITi NEVER SLEEPS* 
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TRANSPDHTflTION 



cam At r«plfleeme^t ^m^, w gcvl hack 
feftiip^-iip, poorly iminiairt^ trar&. Em- 
plt>yifei< treated a. cc^mponj car like ii pen 
cq- K pefudi m^cneihhig uife Lt|» and ihnm 
tWHjt N"™ tliat ttey Iwe input on what 
they pre drfving, even down to itmr 
ebfs^e of fioJwt tiw)^ hiire fKiife b thfilr 
i%hlrlefl find ciike better «4re of Lhem,"" 

One pntentiaJ cfiAOjivnitiage of LhiA ap- 
prDUfb^ af^Liffidifi^ to UrorwiwnH that 
whik? dm^j^ talte better cai^ fjf Lhe 
T^hidfifi they pick, ihey nj^n't always 
tithiktitf in t^rms of flitui-Q rssolt 
tbpjr thiToee, a r^suil, the ¥£hid£s nmj^ 
n^ll for lesfl than th€^ company wmAd 
pTQfiTF whwi it h tLme tio 
replace them. 

QTB, of COUTBe, Opt fOT A 

ttmfam fleet Eyery- 
one huB ihE car k 
the ^^^vohiclp 
that .SlJLTdey SugihELr^ 
fnun^e.^ fdr AMi'ci Of- 

Qurdena, Golil, subeiiii- 
ftry of Cboohl "Nfttu- 
n^iy^ Sugftiara ^y%, 

daooAe wtut is th^ 
l€fl^ expen^h^e mi can 
atii] (jci the jobr I d<>ii't 
have tune U2 hoEnile up- 
fTAiks. Drivers wuui 
thera, but we say na^" 
MfflEL of the f«hklp^ 

dxivissi by tedir ■ 

Astrn's ftlpififS^ fax ida-' 

#qulpQieilLif] LMAtt|^ 
k« Connt^ For & 
weekly fee ef &i, the 
CTployeta rosiy us? the 
vehM€s for their per- 
miiMl tkse. The Vehicles 
d!E]^y m lefgm idtntJSyisis 

J^u^hfln wplpyi*$g who don't 
want to drive a cocnpany izar can drive 
tb«ir mn. Mid the rompany wHI cmm- thi» 
(^Bl of fud, wear an,d Eftai; and buHiErania!. 

gpring" their f?mpkiyees an oppaptimfty to 
buy company vi.'hi£le« at r^pl&mfient 
tifflt. Employees, th^ find, better 
care nf v^iJetei xh^' tntend to btij'. 

Another ippTTUfh la providing driveni 
with a J*p«?cia] i-redit atrd ihAt lhi*y cm oae 
to charinB ^rv™ and repair vmrk to th*? 
Mrmpfluy or ■ mnkitenanee SrnL Eiup^^- 
who ctrive on the jijb like that iyvtem 
bef-aiiw? lhi?y rbn't trnvp to »[ienr! tht^ 
o^ mosiey and then M out papi^rwork 

Sme driv^ of bif^ ri|^ have ui nn the 
rtaii) for ^eekR, snd keeping these ^trt 
p|j:^n^ h&ppy pom j^nekal diallrfigm. 
""Dri^'erA Uded to to nn^iEkrMf knl^tn of 



tiki highways and real prut" 
feayfl Jerrj,' SheehiiiiH vkm pre^-4Uti.l of 
tr^portiiticin for Leprincj Foodft^ in Den- 
ver. "^fHky that image hus dkappeared, 
and thfi IncomBci feelLu^ b ihitl Jinybu^ 
cm be a trudt dmer/' 

Smi]« drivBi^ cnmpkbi nboiit tadi of 
cpinmtinicailQn, '^TVudc drh'tifs nrfl not 
mdsidad in the loopp"* my^ ^h^hm, 
wh^jiae company'^ 2!i& tractflra and 
drlvefii tranisport whulERale chei^Me U^ 
pi^ prodLieerB wtitms the UuiU5d Stste^- 

"The driTgr feete like a number qut 
theit on the ryad." he aaya. "When he 
txmes in dtisp olTii IomI . , . he'« ut^tiaUy 




Gsfy SchmHt reiitr?; imtimml Jlept manager at Miiwaukev h^ifrfnc Tixdf i^Jt kui 
dtitn^ €h<Hiiie the mn^ they drim. With hiwi^ nnc Jim Bh^i*k, te/l -reipiJ^rMi/ 



them 



ii^ky if he hafl B spot where he cm\ come 
Lnti) thp building. They don't want Mm to 
talk to ^mployifijjL He fwto unwx'kumo 
md alitniat^d fr^im the rest af the world-'' 
Hheeban !^uggie%§t£ that when a driver 
cj&Ilfi in, diiipiLtnhiofB fhoiild refer to the 
driver by njun^^, not tniek rsunibeT: 
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avid Kctlmani of Baltimore^ editor 
of Tmck Salet and Lfminp m&ia- 
atni?, freqyefitJy dmm on ^m*ek- 
(indA for a private rarruir, He aJ«tj 
lafaeifVtA the tack of r^pect accorde*! 
Mrm. "'Omy ure not treated by their 
employer^ M prtkfesa^nAti or uitegrul 
part& of their compamea,* be ssys- There 
^i^lil tie mm^v Wiu^ n( i'^mmisudcsMm m 
drtvuTi kiicF*' witst'u ha|flpe-ning in the 
cdrmpany/" 

Borne cuTnpanieji publfah newaliRttei^ to 
keep their drivfini infEirmtd- Armr 
l^uckipg bic. i}[ I^lfia, Okk^ for mmk- 
pie. dbtjfbiite^ ih ncfWMiktteT that envcrft 
aafety tfpfl. wint«r driving and maintf^- 
rmic^ and a I^ker Buddy carnpiitga 



that hsA been oiUectlnf itiyit for y^mg 
victims of this pa*t flunrnifir-B Midwuitern 
floodfl. Hheehan wiy^i & aateUite cotmnuui- 
catiQiLH syiHtf^n k jiopidar with Li!prinr> 
Fbodfi' drivers^ "They doift havi! to stop 
to make a caill to the diBpatcher, and we 
w give them theh' next kfad. A1bo« they 
cut be 4:!C]ntaJ?t«d In cmer^ndea." 

Time Away fmm Hams 

Thti tjiggtfhil prubletn fur Icjiijf-hatil driv^rn 
U 6pendlri(? two ti> ftiiir weekj^ nwa.y Emm 
home. Ibing in E^BEper cab^^ and sihower- 
ing at tniEik &toptk T^ir irret^ukr rsuleji 
and »i-hf?duleis make it difikull to plan 
dayji Eind fatEiily a£f- 
^yities, 

Nelll L>!irtnfltadter< 
Reiijnr Aufi^ity unglneer 
at the Ammoui Thick- 
Aa^mdatian^. out-- 
edde WsJihiriKton, D.C.^ 
inve"^ :ir f^iimpJe; A 
rh-h 1- \mi\ I.LLhd ^ liwd 
fntiu tJhi£ajro to Lou 
Anpjie*. AJler he un- 
lodidfi, he U eem tfl On- 
tario, Calif , to pfck up a 
limd and take il in Ore- 
^na FVem thei^, hi 
remt^ U annther Wesi 
Ctiast (kMtirialkin. "He 
iniiy nev4?r know when 
he'll \^mng to get h<inn!p'^ 
Dbrms'Ladler aayj*. 

Jifrr>' Batefs whmst 
e!»inpany, BatnA Minlla 
Inc., in 'Tuscaloosa, Aid.., 
huidtefl driver reonuit- 
ing aM daftfldfled adi^* 
Usutng for trucklDg mag- 
wiien, Aug)|B8Ta a 
"^dfup-and-hDok nya- 
tem." A driver piekt up 
a load and j^ji f>art 
way to the deatioaliciEi, excha^t|^ir> truJliTi^ 
with a driver gmng in the opposite 
dir^ctJtiTi. and then heada badL 

Jcrry Hheehttn haf^ found mKicm Biffl^ 
LinjE up raifiy politic, ¥tith drivm ata- 
tionc^d In dLlTerent parU of th« country 
hiinillinj^ part at a tj*tp, then 
truiler to another driver, TtM way^ a 
ddvLT tnay take a load otit fc^r Wo jayil 
and then retujTL 

"If it'* dune ri^^t. it dami\ erat aiyr 
mort*,'' Sheehftn fiays. "It's a scheduitnff 
pnsblem becaiiee if a imrk ktc, a dnver 
may have to ail for Umr io eight houTR. 
The hard pan i^ uniting ciwitoinerB to 
coopefBte and give ym io^udii ou tittm, But 
it's deSnltE^iy fA*orkin^? " 

Inp jitinil atMndinpr to HavM Kiilmnn> 
drtver iwtiKfiKtimi la a fundiinn of hoi** a 
<?i3Tnpany feela nNiut il# employe** and 
him they feel about the componv. 

*^ dri^er.^ m^um ftay*,' "fa the 
cEintAft b«twean the nhipper ^d the 
^Histisfnar, m E'e imp^^rtaJit thai the driver 
ib^Juld be a happy fella,* H 
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Cm't tjnder&ranid why dad 
reliri!,^ Think vour 
kidi^ ciiiilil never run ihjc 
cofnpany? Worried how ihjg 
family bu§Enl^$s will survived 

'^Makmg^^ur Family BiiRim-<^!H 
Otiih^iit You*" t'an help ensure 
that your businex^ is pas&cd 
succcii^f ully 10 the: next 
generation. 

Developed by three of ih* coun- 
lrv% leddini;^ hmily bu sirups 

audio pfr<>KTam and *'b<jw.-lO^' 
wotkbtK>k give you in^i|^ht$ nod 
(eehnitjues on: 

■ Coiiiinunic:ii[inf; Vour Fiiniily 

Bu^inc^!^ VifiUm 
8 Under^tandini^ Your Famtlv 

^nd ManiiKiiflK Family 

Confiitti 



m Maniiging Your Family 
Bufitness 

■ R^^isinpi Your CMldreri Fot 
Leadership 

■ Preparing and ImplemtniiiiK 
A SuccesHioti Plan 

■ Finding and U^ing Advis^rn 
and Dircttori 

tialf of all family business^ rids 
failure btcau?^' they ifcm't have a 
iyc£c*!iiieifi pian^-4oii*t kl youj^ 
hecome one of ihem. Order 
"Making; ^bur Family Builn«i& 
Outlast Yow'* loday! 



CALL TOLL FREE 
i-800-53 8-4400* 



I YES, 

Iianiffli khl If I'm mA utmi^ih fatiKlki. 1 cm - 

rriiLrei within \ ^ ihvi fiw a f till neiuiid. I 

■ □ Check tTKimfd w mm I 

Pl£i!kc cJHzkiic S4£lC nhitiqsjnit Jird lidnJiinit I 

I □ BniH- bill m credit canli □ AB DMC □ VISA | 
P CfV4 Nitfnbw 



I 



m 



Family Business 



A ivelconie^ comprehmmvE mtxmj: the pitfalls of 
mokitig decisimis <Uom; a clash between kiblingn. 



OBSERVATIONS 



At Last, Hard Facts On Family Firms 



IVe been wMni^g for a kfiig ditie thit we 
nwi&i rescardi to gire m rail measiu^ 
tnentii About ^mlly Imfldiiesaiea Bod what 
gae$ w iiifikla xi^n. Vm kipp^ to thui 
tJio Mju^piacJiiwtt^ Mutiml Life tnfforflnw 
Co. (MflBAiMutim]J. baMhd In flprtn|;Sckl^ 
Ma£&^ ha^ givi^n me^uncl tritn of athiprE^ 
Honu^thiiig chew w for « whCe, 

In p^tiApii the largBflt «tu4y dcffle 
ofl family by^rniEsksCfi, Lb^ roe^ardu c^p- 
docteci by th*^ GaJlup Orp^k&Umi^ aur- 
vt^'^ (mtL€tv of 1)14 EiunQf finnii with IQ 

tbAn $S miQtoTL AH were in biiraaei» at 

""It i» the ffljOit ttHnpc^^beoirve md 
eoopbile deKfiptifH] of the winrld 
fmMy b£t^&es6 that'i em- been 
dueed, pertwl."* Miii CriUg E. Anmoff of 
EsiiiMS&A«r Siat^ CoUcg^^ i^hndTftiifi of 

Board iVDil a .Voftnij'ra Bii^^iM'jtii cuLumiiM. 
Hfi preseated the $tudv'^ fitidiiiK^ iiuntm 

recent snnual conference of tb^ 
fly Finis IiMdtyte* in S *fw Yortt. Mudi of 
tbf? flatM ha* jEt liQ be Aiml^^'d, hiJt bej*e 

■ Ei|j|iit>-rLintf percent rf the respoa- 



itahiMty EUlong thHr "vrry Impcw- 
bml" flr "moat important'" Ojmndiil gtMJs. 
Increiiiiiing the \TiItie of the bw^iiiess ^itmo 
in swiind with 76 [K^rmit Lasl? PnJvid- 
ing lii{i4if!lt>" h] shari>holLleiii (28 peirranl). 

■ Twn-thlrdB of Ltie owners fnlenil m 
paag qn U^eir bbisinesa^ to i rf^ia- 
tf?ie, iuid jibtmt half of Uwe ifXp^cL d« 
JMJ witlikt thif next 10 jeiirs. Moi^ than 
half of these ewnera (M pefcentj h*ire 
ehofien h ^uccesKu; Kid at3l^-fiMirth hnvt * 
written HucM?isi^aEti pibn 

■ Spoii£i[?& ati? inv^ilved in day-tcKlay 
operetibiiii of lU ijercent of the fiunll^ 
firiitF. Sm9> pre twkf* ti^ ILkjely us dinui^h- 
wni Xo h« lnv^'ed (J7 percient vsl IB 

■ Eighteen psxvent the bu^esses 
iu^ tmrmd hy wmnen. Amntiff rtui^geflted 
iJlifl WilfiarMpnce that "tho worid ciffBinily 
h^trineiHi le »mcrre inv^tini^ (kiKct^ tci w(»men 
than the corporatif world muy Only 
thmi the t^p 1^000 ciirporatimuL «re 
iHuadod hy vfimw:n, he notwi. 

■ Alin^t 80 [HiT^enL dei^crfbed thdr 
ll?i?eA$ to cakpjtal us **excellent" oor "gpdd'* 
tha m'm. cmmmn. sources of eifiitil ere 
operating wh flow, biyikii and fsnspj 
ftuxk. A. m^[vr% percent) of &ioil>'^ 




firmA til: up fiver hiilf of tJ^i; fiiJiJIy'tt nc^t 
worth in the buslnei^; 211 [jercent tie up 7^ 
percent cir more b the Brro. 

Wbflt "^^mre thf; ,^urpirlB^? AnnMaEf said 
ht^ wcjultl hiS fc' t^niML-eU^d W pf^iwnt of the 
owners to cite bu^dnefls expimsian ^ a 
iniority; fusteftd, 317 percent did m. He 
thfuip^ht 2 jitireent wauUi Involvv 
CHit^itjt^ tbe family on theLr iwird^i, hut 12 
percent did bo. 

In the pmi, mmi atatMeg about fain% 
ImfliBSM hiwe heen pfnesiswork. Niiw, fur 
the ftrKt time, wi? hHVe some PB*t niim- 
bei?, and thiiL i5i whai mak.^ thiH etnily & 
n™!? ttijiker, injt isitrnffy tlu' nuni! 
Ihi^EnBelve^ but timt we jQiniiliy h^v^^ 
benchmarka ugsarrat whii'h to rawtire 
md analy^ ^iLmily bufiinee^ses tmin^ md 
in the fntinf^.. 

And UiAiiMMtual dD« prcnnijie a fu- 
Uire- 'Thii lit noi « aneUme ithot^ mtifs 
Ma^MatimfA RnhE^rt E Ni^rrFum, n idem 
pj-esident lur jmtrkeLing; &nd cuEiununiM^ 
t»B« i "We wHI i^intinue the neftowch." 

In ofiMon, ^hatV R|wd new?. And If 
yuu think so, tud, &ntl wmn mora rliM^iitii, 
yau cun obt^ a ocfry af i;hEfi jl^irj^j^M/j^jjfji 
Fff.mi^f/ JEfMJiifi^^tf flfwdflt hy ot]lm^ l-atlQ- 



Know How To Get Gl 

/i Witni find Cmig Amm^ 

It"^ ml thf} a»t d gmi adme thiit 
nu^ern; it'# hnw eqiemafve bad advice or 
jKi Aiivki' can bp. 

F^miily-biii^iTfefia (wners Loo often fail to 
fsrt the r4iiality of julsrtCE they need or 
deafirv^ Aa a mib^ they euiTer fironi 
ernirK qr mMjiJfei. en tndre- fsAiti. mlued 
i3fipf>riunitiefi. Sc^eml reae<ina eontribnte 
to thiA unfonnnak' nitui^tion. 
' WhUe entr^preney^ are viewed a& 
•etf-enrifldpnt, Irynksilly. they ajv often 
tm bumbU' mii H-^i uni*tire of ihefmiel'i^eii 
to Aei'k ^ iw thie btwl miljiide advlseiti. 
Snuirt adriflcrt tnt^mdite Eoiue btiaiDeaii 
wnm,, who btseunm rpltieitint tci call 
Una for hdj^i. Th^ fear the uitdjieiiH wUJ 



Advice 



raise roadhloete or qiieatkme for which 
tb^ have no ADswurfli 

Thw conc47mift hold ftutoe truLh. Bujti- 
ne*® owners^ are acticmHsneiitefl driers: by 
th^ time they tiunk to ridl m tht% 
itdvifii!!^, the^ arc unufiUy fairly i.-4>irmfiiE- 
ted to a partimlar ctiur?^ of ^tlon. Thuy 
are naed to \mng m chfOY^— beiiig th^ 
due l^in^ adv-ii^e, i^t asking for iL Ad a 
smilu Ihey often feel thai they tfundd 
have all \h€ Ruiswers. 

The U^hnitsiJ hini^p- wf lawywR^ 
■cecHmlutA, ami iflmfidnm umaii 
ftiTfiign to biiilneifl ownere. Tl'b unc^nn- 
fnrtable ta EMimtt ypn don't undemtimd 
iMr Jidvlw. iii addiitloTi. bufinm owneti 




Jakfk 1^ Ward. Ufi, m Uw Ralpi* jWnnrfia 

UniiMrrxitif (Missfa €mig E. Armmff 
iA* IMnm Chnir of Pnvad^ Efftt^r- 

j ett% Go. Sifth aft famti^^bfi^niM txm- 



m 



W& cfljv fflflfer two s^ggestkiiis. Firsl, 
ptoftge e^alJ y^Mir advlMTB e^l^^ b&fdre you 
take Mixtion. S(?corid, keep tn mJnd a^hflt 

^tutejUgmce ]» knowing whitt yoa tixm'i 
knew. Wiiuicifn knowing Trbrnn to wtk* 

Her«! an^ saiae Idesa picked up 
from ituceessful ramOy-owtiod buiJn£££«s 
Oil how thc^ »fl9ui^ ttaemtic^'ej^ uf tlie twt 
potable cDuriEi^: 

■ Brinf alt your tckbgrv bog^rther 
anct' ^ yew to dl&ciisti busitieiiB plin^ and 
go^M, emmniilDTii ami 

fl Crooie upporiunitic^ f-trr Ihf Jid^i^rs 
iQ im%t ytmr g|)OUM atid your mniure 
chDrlmn. 

■ ftiHodicsiUy invito e*th advipefK im^ 
It a time^ to iimke a p^^tiUtjon to tke 
b0ij?d oil liie en* her ruh umi iiusightfl about 
ihM btudn^- 

Qyr cmn tiKp(?riEni;^ i^eitly rainfowe 
the bat pokit. Advi^rit tvmni predeitt 
tlu^nselvei^ w«ll thi^ buiint They know 
th* iMitijdi^ m tho board are pw^ 
contftetn. 

TO* abii? ftfirl ii/lvi^^rH rtkEirw! ntl^nUw to 

feeft ¥Fh4iiif thuy know the board in Sooksnj? 
at the rnktionnhip betw^n the adviaera 
And thi^ bmiiiteeft. 

Tho^ whd rywn ei CmnEly buslnw hav« 
jiTiQtlier pel cif feun* wtwii it etiiiM to 
working wHth j*dviflm. Tliey fcisijiit aftesi 
ii:^fclnc;tividy. thjiL their key IriamndRM ded- 
litHia bmvit nn iiripflrtaot efloet nn their 
fandly flr m thetr pi?rttonitl fifmndal 

QSUiUy need to b« made in the contfjct pf 
efttito pknnlnf, aucccfirian pJanninis^. fir 
p(?rwTnjil fifwidal planntog. Tfet tJKi afliJn 
thost^ fini^anti nn* tihmi; they chum up 
imkoowns nnd eanwiu- 

Wbai KhiMm re«pufid to buiilne*a 
i$et!bsteh|iai by niitlng micfh quontiuois, fun- 
Dy-buiinesa omen oftpn boiriri to worr^v 
about how thej wfll upturn theti*.* ^1-17 

nt^ {tann^puwnt tennt. Agidup they 
wuukl aft^ {mfi^ to avoid tbo»^ topicr^ 
tltogetfaer. 

BifOMiwi' bHuitiiffui owiMM s^w loyalty 
in tiK'ir advisern oft much oi in th<p 
emp^D^^eeft, they freqitiL-nLly rdy ori advm- 
tr^ who an* Inng'jitiiidinijr Wend*. VVith 
byaJty m * prinsffs ciitwklt^rmtlofi, thi! 
buxiofim own^r mny mi notire wh(jn n 
lotig-kon ttl^'tecr hjis fiiiLen liehii:ird in hJf 
i»cf]f!ftiifte and ^mirritnufni m pn€mtimsil 

Thi* iti(;ml fundjunentid cpetftkm joii 
«hcNu]d ii^k li, ""Kavie ytsur ad^uera ptwn 
in tkiir biubuiSHi ai RucemfiiUy $a you 
havi!^ tn yoyn^^ 'hi^ oftisW «e l&d bun- 
SM^M mmsm wbme nuedi itm ouljcrowo 
thdr juh'^ni' ejpsrtte and iiqistef^. 

Tb cop? LMr ioMSiErflin and 



Evaluating Your Advisers 

AiJvfsfrs should be both competent and available. ¥o4j 
n&ed aclvl$ffs who: 
m Visa your laciilty frwri tjime lo iime and meet your 
people. 

■ Send you cllppins^ or other Jnf orm^ion M^M tci 
ymr business to show that they are thinking of you 
ind are aware of your particuLar sisiiai^oo. 

■ Work with many otfiGr businijsses Itke youF^ and sbarE 
ideas t^ey have learned from such experience. 

■ Indroduc^ you to people you &hQukl knov^. 

■ [mk for ways to aocomplJsh wbst yoe ^ani raflier 
than mirely rai5« concerns. 




cancfeim entrepreneurs (iften follow ■ 
predictahlfr Rtratj^: They fipfpnoach tliplr 
advii^ pdvaleJy tmd nqwrnteb', one by 
CHieu Thu5, they .^Luy in t^ojatmi of ih* 
pmem UnfurtunaileJy, thi* fiirjit«gy 
gr^^fttly eompr^mii^K ihp value t^f the 
jbdvw^ Tha itdviiierM and th* biiwnew^ 
^mm cim't benefit fram th* aifi^AotiMFi^ 
of fUffcranl penpective^ and dlfTertint 
ideaik 

Wixr^ei. om ttee, numy bUAlnieE^ cmm- 
^ become tii*t% ifependent on the 
ndvii^ of a atagle pem^n- WpVe ffven seen 
many tni^ cjsitmpleii in which fwnXly- 
biifiiriiiaa wid^jwa or widoWETS tiu:n uvv.t 




MARK 
YOUR 
CALENDAR 



Dec 1-7. Cifiveland 



''t^mding Lcaiierahip to QilbHI}' 
ThaoH tn FhmiJy Budnees*' li a nkM* 
biMing wurkflhap diiid|(iied to help 
biiKinmMM Qii^i'^tuni!' qiudily progmnA. 
Gall iXih JoncTO or Tam M«nroy at 
B»l*i in ^V^uUkh? OcidleKif's f^v/ 
Small Builnw Injithnto at (2Le) 

mm. 



Ow. 1Q. CfevcUni! 



thfi Fainilv Buainfiffl'* li ^| ' 
SotiO Buuiines* lflHLitiiU\ Ciiil Dnn .kt- 



Jan. 20 21, LoEigboat Key. Fla 



'Tiu-FVifif Wealth Tr?i]i<1>r umi Ajoift 

Brntt wmh mart all 
the KAtkmat Center for J^kmily Huai*- 
nea» at i^8(Ikm4S4iH. 



the ruMduft ut the biudima ItMelT to n 
1nnf?time profesalonil «ifdfier pn whom 
in'^r>'iYnf! in the tami|y hike li^amp fkh 
pL'niii!nL 

Wliilti the b^nt .ud\imirJi may knew a bt 
about bmtzkeafk they rarely know uiy- 
thinp; utimit rqir»itn^ yuur huJiU)i», 

WfVe lon^f iUT?t»d that teadtng a fwSis 
bufiinw l» the mmi camplicgtBd mam^gfr- 
Rient taak in^rml^k Miniigfalg the iHifi^ 
nfijwa Itjself ifi n fuU-time chattun^. lntj>- 
RTating buslnetta decisioaA wiih TimEly 
suTtfllderiition* is ev^^n hufda-. Finrily- 
buf4n««d f itA^E?rfF ttot unly dftnervi! the he$t 

ujdvice, they also need it B 



Jm. 20, Nenv Orieaos 



"^tnil^ir l^lanning Utt tk? FhmOy Sud- 
imsm' k a dayJunp «4Sfiiicm (^pcji^jfvd by 
lb? tblun^ t-n^rndLy Hutiily Huaindai 



Jan 21^2S. Ocho RIos, Jamaica 



The "Jamwtn Famjly Bimin^ Sftminar^ 
iii oH^ioniuinjd by tlv* Cifi^?Ei (.Wk^ 

«if« %lky Bsroly BuMimiHii €«^t£r, Cal 



I Feb. 4-6, Corumte 


s oriio 







n4ng lOr j"j,s.:i.^ i-t-i.-^ -^ i- (gi ■ wih>[c- 
«wcf woriiskip wp/muiM by Ohio S44i« 
UnhTT ^ \tenakin anit Kiwhard 
PUmi 1 m Coll Jim ^keutea li 

LrsM I ur Eon Eb^htud at {HH) 



How GDI Listed 



Nation'sBusiness 



Programs and Products 

for Business and Personal (kx)wth 




Immense Ne» Ja\ Brt'aks—1993 

TAX CONTOOl 



TAXCOWTIK' 



$96.00 



KuiL. i ... ■ J mnflft of twhflical detalh 
hugti' lax tJiifak^ lhi? Roviirniiicni i^rim- 

! ! -i Liriiil ipirir in the U.S. Bui thi^t 
r.f..-,ik?ii tmy m'tilmimt^ %hortty. Lvefv 
one ul theit tai wtntifalJ^ Is JijrfMj 
ani3 VLTuri bi-ilphl-^iyt mmt act mw 
E<j bt' "grandfathi-iptl' in an-J to dtfenil v^uur wpiilthf Tm 
thmv y™ hmv rr> tin this. .ViifffMi "? Ituwt. ' « ■■■keii The 

.Vfi" Ti-W Hf^i-T yUU Kill fCCtlVI" llWTIttf^Jif jVtT^ TiMf 



fdi^rttift Employee Relaiioits 
thmUk SiHJb 

emplo™ent l\bor 
law audit 

dKcovtf ling tlrni* homb* m 
VMuf EK'r^!.«nrtL"t f\W^. Review 
lh*i iej^al rL^k% md ein|>li ^ ' ■ 
nrliitjrjm iinplk'atii:?n^ 
your JippJiti^tiDn fcirm^. 

prrx -pclijrcs, iini'Tn|ll< i^int' n i 

ntil poElciif^, irhh iffttiiirkiTbUr 

Current and jm^tunlill pfCVbluln^. 
de^^clop ruik rtMJui tlcMi ^tralitgk'.K. and vffvi a 




bindrr 

S99,95 



HOW TO CRE ATE ^W CliS^rOMER^i AND M.AINXAJN YOUR OLD ONES! 




1 : ? 1 ■ II niltf^ 
llMh .■.iflllfll 

din!: - „■ ,1 i\r and 

(Jim Mi.ai^/h 



y r I ■ ! • ' " 



THE POWER OF 
CISTOMER SERVICE 

il. ' iW 

inni^'r"^ lo lum 

■ivtien ilii-y'w 

■ tencfi J-amctI <.imirirtli?f wt- 

= - r^r, \y.nt 1 iinin ^■i lUf 



50 rnVS TO KEEP 
YOm CliSTOMERS 

Mum vitfivrng few n^rntn'ME'— citvner^, 

kr" ■ '!'f— ^vhti deah with 

iM I ?i^HeiliEtll|U« 

nh^- do a pretn^ good job cm yoyr 
onjiktytt.'^, t-tK:j3j, ianil rcHjinLn)^ fkir 
mtirc Seamen! ed \mo L+as-v ^ ifi^in?? 
^iknrii lijf tL-jiiihlTig liiui fi-jrtiUnj, 
(his pfM^T HM f'.iv!< for ihM."lf fmm (he 
minulr 1 the "nn" swhch. 

Turn V' ■ 1 1 ^ j ■ i s n i ■ - 1 ] i 1 r ^ s i^ 

Client. 




Ini'ludii r-i:iTii|i4fp- 



HOW TO COMPLY WITH THE ^4M£RICANS WTIH DISAfilLmES ACT 

I'ndtnitaiKl VcHJr Obtif^tion<; 



fmes Liiisd L-.\jjL-ii^i 

ILhiiJi-IIii frt4hl- Ih-'-Iv ^n> - 

jii:icm'i£HJ:Mlr Ki\ 

S99.9S 



Hw*^ i.'*ttir ten- 
Kv*- ■ rsnt. 

iirr 

VOU III j 

in ami- 

;■ !iiTht- 
Ijtil^ry 

I - ai Till \ii \ 



Now cm Vfdeo 
lEE BASICS OF THE 

DISABILITIES ACT 

ViEal injDrnidtjDn uHalty iivallahli? nrilv 
ihmiigh hi|Eh>prtc^ conMiltiirii v. .. 
youriflf thi' kind- 

jFillllon dL^|1>JciJ 
. .i.jhin iht L!.S. Lwdy. 

iikinMiiL"L 

$49.95 





Kq Prcii i^iions of 
ADA un Curapuurr 

ADA IQ 

II [> any Iniumiciiiiin 
ytm iii^Hl iviilujii 
kimes nl dixurru-, ' 
M'h\ Un\iM H vmiE hfm ;sf 
Ehr imilMil .1 nn^-LTEifj.. 
llu ltKli ^j livnULI Mt fdl 
viKUiiijcs anil 4i^liii4nir 

aMs J/4, h!i^( I 
S59.9S 



:)jh ^,^.| 

i^S tr I I |l l^li' 



omnHMiuri % II IBM 1-80Q-52fi' 1 993 



iiicAu, tciu i^KEi 1 -800-528-1 993 



LnTERS, FORMS, DOCUMENTS, AND AGREEMENTS 
READY TO CUSTOMIZE ON COMPUTER DISK! 



SALES LETTEMOIIKS 



SALES 




508 Expert Letters thitl 
(iciierate Saleji and ProfiLs 

cre^Ung repeal bLiRirki^s, cy^Eoine=r xckithun^p 
mTcrcPinirt^ Dhlttliom, ti^llcctitij^ ovmhi? 
Invoke*, direct nRil. faxes to stfil. and myrt. 

4lbM «-jy4, i-i/t Mi\(:> 
S79.95 



LEGAL LETTERWORKS 



LEGAL 

LffttBrWMt 




16s Ix^ forms and A|;r%ements 
I hill i^au' limi' aiitl Fits 

e.vULi! form?!, lontrdtts for buying and jtllinK 

$79.95 



PROFESvSlOf^AJ, LETlTJraORKS 
SfEwwlnEAr 250 ItocumcnLs 10 Hromcitc and 

-^Itm^ and htistncfi^.: ■ i ^ jncliisir -.pEfcJi* 
cs. lnt<?niiirwi, adi, biin^Jiiutu, brii.. -i-i 
public ri'ljilioni. Pit 




■im.jy^ii^ ^Hnik anil t^vmptilcf ijUk 
lIKM 5 1/4. 3 1/2 MALI 

SH9.95 
pl(»i^^)0^^ 



PERSONN KI, RE^DVftORKS 

HiO Forms and Docimrntt fnr Every 

Avoid iwt]y (.H!TO>nnc| prnt:^k'itii ond |x>$sl* 
bit' bwiims i^-^ili cuiU^mkdbk- fiirmi thai 

h iuu^ and leimtriiiiifpn, rtcofd kcepiriR, pcr- 
imc lapprHivafs. iLunndL-i-iiL^Lliy, SrtntrSa, 



!;/ll-p#l(r booik and c amituli^jr Ml^k 

Sn9.95 



no VIDEOS TO liNCRfv\SE SALES. . . 
38 PROVEN m\$ TO CLOSE TILM SAIE 

t^im how (ii mjiie 3 pfrifi^\iMti?ii c F( w, 
i.>vffi "iTif i*v'i?iii' Eib|itMrtU>n it'te 
■ 111 th* retiiil il< nsr, (h^ roiid. 1 ic^^, 

ji.i-w^ifc]iiiiJi-fcHsnt:IJl4" (ar your cu^iueqimi. 
S and the big dC]& 




PROSPECTING m NETft ORKING 
FOR QimriED SAUiS LEVDS 

T ht? «rcii*t liJ^ g4?iirriAllnft ^U-ngiirv income 
llttV<? a ititfMly slfpam r.i? nyw and qii,]"^" 
ThH p&mfltit vkJrr^i hi-tjn lou tind .1 
IhE" pfiipli' who iui? buy In ' In 
gel !^th*'fi tfi tietwnrt iWt 

plut ViUOVh 



difiinl le^kdf. K. I 
ind mtH^'t K irfi" I 



rfitkn^Business 



DfilerFonn 



Willi In; S^tiiHt ^ ^-^ 



oRprn loTi IRI t 1 800-528-1993 
URb%v 1-202-^63 -5641 J 



Methdd ot Pivinenl 

J Will - 



i ily 
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IJTlpSimFM-nT tihi^ir i aift 4i4JrJM 




M m 






^o*rfff Off ikviinrtif t Vl^-kv 
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10 Wjv^ To lirrfi ^ iiqt 4 y^diflim 
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CASE 5TIJDV 



Irreconcnable 
Differences? 

their fathCT'fi fiindtui^ fitore ain£e they 
were diildmr Haw, suddenly, tht? y Jife 
the His^mer*. Thetr fsklher xihal foully of 
n iTwa^e hpart Htbck, Their mother has 
n^r^ b«£ni invnivied in tiw ba^ne% pcbd it 
i» up to thj^ two sibUTi^ to run U. and 
provide an Ini^tne for h£r fur U:iem- 

Tbey hod ihs^fi^^ Uimieht they trxiu- I 
gfMd biudbeic partn^. Btit titjw 
they ar^\ so #ifrt. 

They diaag^ on how to Immlte AL n 
kmg-ief^ empliijrBep and timl xmpssum is 
cmifflJig Ihcm to looic Ht endi cather mim 
CTitfcall>v 

Al h&ji been tim sxam's iofi aal^iimn fur 




most of 3iiA 25 y^uifl (Jn^re^ but aI. J5S, be 
hAA liB&Ith pr^loroB und seems Ld be 
Inaiirig h±8 edge His rdiflbiJitj on the job 
shnd HIf gvaleiii vnlynje d^'linSng. WArk*; 
wantH. to fire Al Bind replac? Iiini witi n 
boBkEftbdl buddy who Wmte thinkft would 
make a great etaksman. 

Sandra iirgiu» that M im beeit a 
Iflithftil OTiplojw, "fte m't Jtuft be put 
Hil tci fia^ture," Khe i^s. Bfflsldes^ he hm 
.1 li '> 5iJ foUowifig fn town, and j^Hp believes 
I' '■^-'iiJrl ^jit bad tf<^mmuJlity rditto^ tu 

"■-! :..i:i:iU.' hloi, 

"Him i^fkn ytm bi3 iin heiitl^es. and 
LiLsensitivt^^'" t^rjra mka^ 

^'Yau're jujii being scftrhearted uid 
ticibusitiiitfijslike/ Wade retortft. 

They womkr if thsy can remain part- 
ners, §^vt^is tlrelr diifereni perBj^ttven 
Eind prioritieit. B^Af^wbU^, Lhey med to do 
something abdut AL. But where they 
begin? 



Become A Team 

As in macy Camiljf buiin^^' ^ Wade undoubted^ 

hjida tliEn}!iarty--mthiicBS«'. . iier — tn nsedSate between 
tbem, Now, with Utile pnicti?e and no on*f l« medkia, tksy have 
A key deditoi to make. Hug- hi*ve little uiideratandJtHf <if tie 
nstsre of diOkrEiic^ BEU^ 

Wftde vmOE to teraiiMte AJ iibrapt|y and hire a frienii who 
has d^sanitritied wnipetestiw en tbe biwkijtiiAll court, whib 

cifihe Atom. Sudi dtffiareie^ dlen Ml idi^n^ K^nd^ linci^ 
with men being mare taik-oriented *nd wcfmeis bdng more 

f^^etiMd m mjalntiimm^ 

jirim. in 
. l 'iMr.<Cf4i and an 

Aiprrr. FtimUj^ 



harmar^- Mow? linpt.r- 
tmt ttm g«2iderp how- 
erw. la how Samin and 
Wzuie renolve their dif- 
fi^'iief^. 

Th« matter of bow to 
dmd with Al pnwnta h. 
numbf^r of UHporLBunt 

hility for pcrfarmniicis 
and Ictyalty bf^tw^ tbt 
Mtptoyce and Hm^^mpmy. The new ownerv munt come t^ t&nrui 
with thdr i3ppomng vaiues and their I'Mob fttid i*i^t»bllf(h a 
oommon ¥iev. Th«y mnaialtc^ lesans htaw to capitalize u\ion th^ir 
dUlkr«eci£! rfttk!? tiita lit tbim be dMaiv^ If Wi^ and ^iutcjra 
ii wiBprtaiid that of tfadr p e rapftUflw ia are mspi^rtiLnU 
dflfeaaifmas frUBtra^cM isn be nsfSmmd by diakigue, 
finding MhEtkm. Len^iTi^ about eadi other ^ iidtiiti wl 
btuiiiaaa pirttm irill hdptb^ gak utyiectivfty A toot imeh an 
the M^m-Bf^ Typtt hMm^, % penojulity-piref^reiife 
inmrtocj sfiSabk Ihmiigfa tMmSy himi- 
tym eouAiekn wtth backgmumk hi 
p^diiri*«r. Gftn help theui coraprehetKi 
tSSbmnem tn the wmy thmy thbik« uak& 
ihebimi^ acid orguiiM them^e^ (m- 
Vtring luid^Manding rather than JcnIk- 
lAentiil mttituds. 
They mn bnn to apprttiiiti^ differ- 
an 1 wijr or "aireitof aU the 
hMBi." mther than bt polwtefl bj the 
ffitHon ttiHi Lh«r« it^ one riii^t wmy and 



Assess Store's Needs 

A hi I'- tum^ aj^kt'^d gf s^nndrM juid WLidi.^ ri^ht n™. They ire 
rpf^\ fTi'iiT finm tho ahfKk of their faLhw's death iifid fadnig the 
J {i^'^r a bUKln^ nml m[\\mr\li\^ Lht^lr mother, 
i..-..^ =. - ^. .li:'^ they are both probaiily stuntiwiiai siniioilft 
and unpflH3pitre4 ofct^b ovemiudmed by their n*i*ponAihiljtica. 

Under buA cimmifltaiices, it fc eii#iy for difTi^rpnc^ ui aet 
them ijflC for each to f«iii» on the ctmflkL msr AJ m tte 
c!ent4Sjr ^ their Attcndon. Hut it he tlut, p«ychfllqEirali]i; 
each i» prqjeeftlng hin ar her iL^dntm ontQ the oOi^. 

Sandra *nrf Wad? need to h«gbi at the beginnLrig , a&seMiifi 

the buidnefid atid JiKik- 



.-■ /-I'll: 



dilefflfnAH^ nimmpHfid ofi Milibeni of tli# 
Famlijr Ftmi rtVitKui^- and mUted by MOcv 
Cnhn, {imidrfti iif Tht C'ohn Rnwirtal 
Cinniph [fw.. In I'htN^i^ likntilln m 
cfaal^ to iMmOf priwel: Hit 

anlharii' 9^Mmm 4a mat nMuMnrtl^ tvUkct 

^Moilf Vitm liutiiui^. BrtriikUiH'. Mjuil 



ibg ftl theiT rtilea. Thk 
be vmy difficult be- 
caune It imokce dis- 
mutiiis i»mLh ^fher'* 
perfarTmtn«i^ They may 
wuit to «aU in Lnijti^ 
advise or a sniriftul'Uuit 
Th^ wOi m*iv| to 0£- 
amiiie fturh t|uef?itii>nii 
m'. When^ k the bu^* 
niMB? What iirv itii p(rii«- 
|i i :iL' futun^? What iddUa are ni^c^ ftir makitif ft 
KuccwfuJ? Whjit skGti do ftundm and Wkdw bring t^i tbt 
o|ien.tJ[]fk umi btm W€-ll do they da tbetr Jesbui? WhJit la tJuir vj^iail 
for the fuJumi mal ar& th^sir^iwn (wminiil dffiiflopnwt n«rfal 
What 11 ^hek mnmixm^nXl In uMng ntiKlt. tbi^y wiU of cnumi 
tefflk at tJw pefiimri^t. current icnd [mOfctfd hoI^ and thi? fm4 
frr ehanp?. The problem U ml ihwit a partkular €Fii]iplcyyc!i^ but 
jihciut what Idnrl ni hdp th^y tieed to bflilld tho lmtbi9a.~Bfifbnr 
they OfB Of hind anyone, it bi ewieriUjiJ tn «letermiiH whrt lb* 
coitipany mnxk The k<y lm« for tbt 
biiAine^i^ right wiaithtrinf tb« 

traiwltkm bm^i abmit by thSr fi- 
ttwra dtftth. m\mm\Aw dmM fab 
the buidnM, b the family, and te tbv 
wmtnunity 

KflRdm and Wadi^ tnlght he mU- 
i^ervirt ^ ticmiiinK * hwt oTaibiim 
erjcdiidnK nf pi-Mi -i . v wmfimH who 
hsve key hu*in. and who fwi 

h^^lp i\wm mm- tiM! iiujiini!«i and nrnki- 
«ffetftjv©tlaetatona. 



EDUCATION 



How High Tech 
Works In Schools 



UHfi Ripit)4 Hoick 



LilfiAn Brinkkyp pripdpd ef 
\bt Wiikrd Model Eit^ 
mentEfy Svhml In Narfbtk, 
ViL, iiQ's tiichnrj|(?gy Ia help- 
ing tD reiKke n dlften^m-c in tht 

her itudiuiti Iwil WUlurri 
one uf thr^ idicMjts d«$igniU4»d 
by VJr^ciia in lIBr» an ruidf!] 
sehi>ciif« for tb^ dffvektpin^t and 
U^fiting fif fii?w Hud inniivatK'e 

liculum akiyt nin^ y^i^ aROh 
With flpeddl i^uite maney up- 
pruned in cdnne^on with WO- 
urd'A modd &:hm\ itstom irin- 

equipped with SB pAimiul eoin- 
puteriu In wldMon, the money 
efmblHl the whiiol to make ftiir& 
e4i£h djuumtm hi^ Jit lewEt tbi^ 
ei^itqmtefi for indent vim. 

Am paft of tJitf sch«wrB reAdtfij? and 
writing rarrinilum, usachers At WHlnrtJ 
ujiing mo IBM (wiftwitre programs 
thul i^nniite young chilitmi U> writ*? bng 
bt^furt! they mri spell out by h«nd whit 
tht^ir mnd^ are imngmtFig. The iirctg?™w* 
WdUhg to Itend and Writinp to WHte. 
jiUfiw this pupil tci pnMm-d thrtrti^ 

Evefitui% th^ pnptt Ip ahle tJ> mrds 

mlibwh»0wii.foriBf^ 

b tateraciife idl^. which 

havent ■ chlhi yet who geti|. bored 
wlu mrUng (sn thi.w proKratrtA." 

SnuhmLn At WUUfd EiTv fJi47wmg prv- 
msi. Tn 195W^L «t2 perwDt of Wil- 

■UndidUiid Ihowry t««i In mhVS. ti^ 
fmtff' Jirnipd ti> pcfwtit, ifl4 In 
ie92.98, it TO* tD S4-H perc*ni 
In iddtti«i to hf^IpinfT fftodew ti tayn ''^ 

ticbifil^so- iJnyifiR ft crftlai3 rel* In 
pmtfthnR ptiideiitjt ft«r ihi? worfcpJjire. 
"Eillhiy fi^i pemmi rfnU J««» » 
minimum bmilvc t^iehiiflfciQf, m Ufmoh 
offf in ■ v^iy ImpurtiiFil rynictihim J»t», 
i^yn Kirwy L^nip ■ f*>i™r IBM em- 
fabsyM ind i ci»tkiultiflt to tbi A^j^ 

lit Hfi ffflbrt io liwJVf? iiitfl i MWj y 



CD-BOM Cfitimpact disc-ntaji onJy mm- 
ory), th^ lAiei^Tldeo dliCp wd the multf- 
itifidyl «impiiti*r 

CD-ROM UKihnobgy lOkrng stud^tato 
ipiin acoM tu ^^mptiterbsed r«fe£i!^te 
ttmrceff sticti HQ inteivtiv* cnoc^defpe- 
din Uwl ^inu) iint^i^^K BiiiiiiiitSim, 
Tidew- A video dtee pUy^r ctmneded 
tffl 1 tiek*v|^cni lel pntvUni itudc^nen with 
^ducMtfeioel ^v^^mnmmg ^ lit, hlittor)^ 
uid poito. UultiEniKliii eotapoten offer 
ixMtmi^ ^flk&Lioiw tiiit £Hi»bine ■ 
wide ruqve af modli, iUdi s« ftmiiHi vtdeo^ 
inmg^ and tixi, Io cotsvfqp ttie Hibjed 



In 1 fl«it. todAy'* dsiaiwn hm tfl 
cuffiju'lf' with e multili. ' Ifirtaifi- 
pwjit ESpUoni itmictLiii. ix^fjplff. 

gDl iM2 dompe«* with Nini«ndii ind 
imr ii^ f Ml ^M^wood, pn^gmM tnim- 
mm ef JMmdvT iftii multbnttdli eolu* 
tfcm for KduQueitt IBM ^puiy. 
**Whti Vm ttyism tP do is MttriKt them in 
th[«L nudio-iismil world.'* 

that hivf done imrviejffl of h*w 
murh tenrhiHilugy in diective in feanilnff 
hm condurM thai aboiit an boor a daj^ 
pm ^l^d h 1 rauMaUe and i wowii a ry 
unmiciL MFH Otfi Mffli^, marmfer of 
gtf^bw and plaiudair fin^ EffiiQui^ By 
fhit irtandard. a ftchiml shmid htivi- ofw 



an incfeu^higty crificat 
teaching tool iji prepari/^i^ 
the Nintendo gmiemtion 
f[yrtomonvw'sjoh market 




computer for eveiy eix rtwlentn* 
Califorrtia haA a plan to prnriik 
atm hmir a day of cottipiitEr learEt- 
hig for elMD£tttaiy studjentu uid 
two homs for iMmdn^ »tudfifitih, 
Kf ntod^ EDi Ttena are commit' 
tckd a 4-tii-l taUfi <>f stud^ts to 
t^mputers hy th^ end of the 
ctnttury. Nutinnally, HUkr i^ysp 
iidliiMilft have abciut half the nitm- 
her of compiit^ needail to give 
all etudfMitB an iicc^i^te mim- 
muin arncmnt ut Unm. 

ThM msjor cph&LacIo to the wUe- 
ip«d iniplenii!nti.tion of tedir- 
nalogy in acibouk b oflen itfl coit. 
l^'^kidA E^^t affardi ta Apend 
« 1 3,000 per iilud^ irliitJ^ 
iis lb*! cfli* rf Mnc of the Tumet 
^4frfuw>ln|iiifiii," Long cq^ 

A r^nt sunuy by lii£ Na- 
tional Edacatinn AAeoc^Uon, a 
tearherfi^ union hai^ in Wtaiji- 
initon, D.Cm confirmt that claiisrwHiii In 
many eommtxirititii lack {he mmt btsift 
ti!>€hnalctt>' Rnmd fc :Lri '^H''" rniviroil- 
m^nL OiiJy peirgpt o! nrport 
that their duiftrCKim^ 
telephoi^ vrtikh are oeeeafim-y for oooi* 
putem to tap into emain datahaiK Ami 
wMb ^imm nhw ijut of la leai^heri ha^ 
Access %& eimipiiteni at AchfH>t crnnpLiiefi. 
are tidd^r intaDiid in only ahoLit half 
tba ckwoanm 



One of Ltte cdtieal tedmelni^- 
taled iauififl far «diuMon ti findinf 
the appropriate rok for todmoldgy 
In the fbchooliu Whihi ?bttu% 
eviTn^iHiG w^th an intemt in iidium'Uon 
■greeiF that rtirnputm are not iMjfa«tjtlite 
teadieMi, tboy tionithFJm al^ apw tfaat 

Om expfectatian rekt^ En th^ in^ 
^feaaeti InfiefnlkHi of tedinologir' in the 
idawoDRi k that teachers wfll beeom 
DHSn Hiee diielora, or iawy#mr nr cofidiea. 
Tb^ wSl be alble tJ> track ihe ]itt)«t«H of 
eafh cWW Ikr mart eRpdJ^efy 

Silo ColHuAp vki hewta Appt^ Om- 
poter'g ibratiigie pr^optma and ila iUlf- 
aniM! for edint^ mf» d anpjien i 
it pAodbte to prwide *>3rrtjbik» 
mthijir of indkfafuil ^dentJi, "Hsm 
gather up all the work thil ehUdrEpn do, 
ftimi miMnff Yidaotapni, to ^oj^bm of 
tJieIr haratwrttii^, to Mn(pki fhom «df* 
ace eap e ri n a « ti^* abi WMjfn. fel i 



m 



EDUCATtON 



gtjfui vl€w of the ehfkl hofw he or nfae 

to do tbat becttUiie ym ifuii't ufTanJ ^ fil^ 

thai through technology «d hifve a 
of r«presentiE3j^ the wliala child'' 

The ppitfolic^ can t^y emplDj^ how & 
pfliTtinilBr Ktudeiit mutches the rttil cjualJ- 
fic!fltion& of 11 jot jmd tiMhnelo;?^': again^ 
can &art through the rruitfjrbd to preient 
the rpkvMiit fiurt*. 

Sflftwsre torn Jorten^i Leamlni? Corp- 
thfi teidi^ for in^^n^ MDrmEtiein 
■tout It ftudent's i^apahflilieK and needs, 
wyi Don Ds^ldfKnu vto pre^iden-t of 
marketing. ^It seru^ea ^ a ehilr] aRHwerH 
quefitioni whbLt the diOleultj jirvd the 
iwsrt question ^ h^ftild be,"" he t^ys. "Then, 
■Iter it flguTis oat ^ iirvsntary of the 
child'fi akilk it imn ineeaiiim^iid no tn- 



rir fniluiv of - ^- 

At the Willard Model Etementfify 
SrhDfll, BriiiMey, Lh^ prtnriixal, my^ ebc 
bmldfi eompiiter trsinlnf for taachorB into 
Ihe «hfxil yesT, *We h^'p two weeks 
befDiie school stula, md we bive hi- 
ttervk* days buflt into oht wfhwJ cideJi- 
diiFp" ^hc* sitye- *^So we Bchedulf^ technol- 
ogy trfliMn|r during the twfrweek |M!nQ*i 
mid on mmt of the in-aervtre duvB/' 

B^icfliia^ of itfl modd stetu^ the WillanI 
itchao] 15 well flh^ad of mo^ of the imdiHsV 
elementibr^' achooJs in itlccirpomliu^ tech- 
nol^iO' tnto the eurrierolum, Brmkkysflj^ 
Xonothelfes^ ftchootfi tiutiOTiwide are mav- 
inK tuwa^ greiter uae ?if a t^ychnology 
liioi h rpvolcitkimziiij^ Ihi! i!l^AKrrHm- Ab 
le]i»ctimmimlMlki^ bet^me More (fevel- 
opai ijsdividual echookwill bei?ome m^tv 




s^njctkmil pith bo the teacher LhM'» piirt 
of th^ eorriiiitum on lin^." The progriun 
wim botpi the um-her duuti- prDgnBus. 

t^£b«r'fi role In D(h^ wiy*^ mnldng 
twbo^ br main ci»iziei«led to the smii- 
igonant of scfacoK Cdmnii jinjis. 

"^n^adivr^ are iiolAted in their daafi^ 
IWM ml dm't pirtictpate mueh In 
mana^raint'^ §bi^ eipLuivL "A net- 
vi>rkcd DCHnputer with a midl aj'steiii 
atSnwi teadif^ to cwnnnniaite vlth tuiicl] 
other:. f.hin! rewiunH» mma m dBtahiiJie 
of mBtnictkm&] lifisterbli, and cmmmml- 
cate with Ibe prindpul abqiit hnExnt^t 

Knm!!- thh la €9Jiy for si tieacher, layt 
At^oiKi. the EdiiQuert manager. **Fi>r the 
mosi jmrt, the coUeges of eduoatioii dp not 
pnpu% teachaift for the iiBa of tedmctl- 
aiy, ao thejr nauA gpt it in icnde&, Thff 



mnibected with the oubdete warld and 
MTLild have ucvxsb to more refioyrce* than 
afiy ftcbool cauld ncrw afford on its owti. 

"^Wa Ji^ ^gmd an a^ement with the 
UaryJand Departtnetit of Rriucjilion to 
put Obeir-apftic twv>wihy lines eonneelli^ 
bU the high Hibiaola and infltltutinna ol 
hig^ Iwnfng in the stater sayB Vkhm 
Homer, a din^r i)f Aiiantle Video 
Services, ''ll will be a way of ihariiig 
resourcun and eidending maaltb* Cof 
k»ge^ cafi Lie« progmna to pt!^epar@ kkla 
for coUe^ »r oHer snpplemenltid re* 
mwK^ that hltfh miwal^ can't idEord 
thOTwJv^'^ 

Students will be aMe to take wiork hem 
with thetn tin porUkble compntm bo 
ac£!eaa the idiodV TWnmm feom home 
or do field work while bdug eotmectaif 
^th th^k wfl, or othia^, datiaranna^ 

""A fltiidetit take a PmarBiiok on a 



it back to Lhi!ir toiJejii^LHj^^ -£jlIil![" 
^fradera,"^ iiHjn Coliina of Afjple. TMs kind 
of analytical u'lirk ^ lEl Ije morectHamon an 
srttideritfi havie moTi* rawmroes a^^abtet 
fh)m Shna td artwork to reeorded experi- 
mefitfi. 

For EffnaJf bUFjEn^nfl,, tlsege ndvanc^ 
Lo educaliamil !echnr)]u^' cuLild be a 
mJ boQii. Over the liing^r term^ 
then? are opportunides for Bmall^ 
bnainefifi aaft^^^iuie pubii^erg de^-ejop 
Bid nmrfcet i^ervic^ snd prtxlticta thai 
can be usid in th** ti*chnrilo(|y ^nt^W 
dei'eluifjed by lai^r eiimpaniea. 

Mqrc! Lmin^diateJy, Collins wiy?^ thfl 
technolij^ work^i tNimdli' well ftir LraJnliii^ 
or retraining wnrkerB: "Jf r schoo] has a 
computer lab and b small bydxie^ ne^^od 
to imm peopte, they c«uid use that 
fai^iiity Aiiii (hm ifi a hug& eet Qf 
people — teachers — trained in the art of 
teachin^^."^ 

One i\t the fajslertt-RTowinjc elenn^nta of 
.TcpsU*ris' bu^n^, Djividdoii ^fly&, la aoft- 
witre niited Inve^ a apir-oGT of the 
^luc^tionaJ aoftware ^netena aella Ui 
BchoolHL. It'it a tool that [uviddBi aduh 
education and retradnlnRp and it pt found, 
he say^i, "evflryi^'hene irom faHiiily tt^nterfl 

While Individ^Jvl i^^hoobi are moyjn^ 
forwanlr— lar^^ely baiied on the fundi 
avaJkble— ti3^ inct^tmte tedmolodtj into 
their currtcidfl, Congresa if conHlrJetitig 
lijpsbtinn to help ex|:hiind the use rf 
technolyKy it^ fichoob-. 

SeF^arau^ U^Eihnolu^^ IjEla have beeni 
introriiaeixj in the HoiMs and Ihe Senate. 
The Bause bill would authari^ SS&O 
mklUc^n for Ledinology pmj^cti^ la be 
a£lniinktnr¥Hi [jrimfihly thnmgh th* 
ataies. The Senate hill would authorize 
$898 milliuti. with n lai^ phare grjlug 
dJrtetly l*^ tseedy f<hmj\ di^^t^kts. 

Little proLj^i^g hm been made on 
either th^ besaion^ brut tixii2m«ioiia] 
jitaff membm say ft is p™|hie ih&l an 
^ucation-Eedinol ^gj^ mea^LiTL- ruuld ppw* 
inter in the year, 

1^ keep piice in tiiday^B ini^reaiiiiigly 
cusTiptrtittvij WQrid. aiQ^ Sml Thad Cto- 
chran, tt-Ml.^e., one of the apcmaora of the 
Semte hiUp mdi^ni^ must havi? the advan- 
tagiH affords] by modem te4!hno]o^, 

As the ejqjerien™ af the students at the 
Witlard achms] domonftirtitafi. krhnolop^y 
ia p^nf to be n highly k^nefic-ial in^ 
Prt™?lional liiii in the nation's public 
Bchoola. TechnobKy ift airt only helptltiT 
fitudent^ leHjn but la alao preparinji^ them 
beHer for the teehnobpi'nJ denrnnda rf 
the warkplac^ And inmii^n^y^ 
ton a^ ocnhraring it aa a key tlieir 
itEident^' Ibtiire. 

Aocc^^g to SHnWoy, the Willani 
ichool princlpfll, the dlmrtjofi la ckar 
""^^rndkey has to be a priority Id mr 
Hdieda (odi^ /' m 



fl7 



REGULAHDN 



Easing The Burden? 



L / Lre(^>ii null VicA Pfstidml Gom 



In l!lH-pfigi^ Impart del reiitVMiliiiH: 
the feitirul gtivi2jrmttent, Vice Presi- 
dt^nt Al (^dre reeesmracnrJed eliiiiiimt- 
iiTg ^pgulil1^^ry nvrrkilL The ClintoQ 
ttdmiiiifitratlifEi hm, indBwL tjikei] itep^ tj» 
etse same regulator^" biirdian* ofi bu*J- 
rass. ^rtJl then? arf^ Rtpia^ too* Umt tii* 
Wliijiia Hms^ will iw hicm^ ft^wj; 

(Jn thfi poflitivp Aid*^ fur buiifliififli the 

30 that a)ifl# m federaJ fic(inilntoi^ n^ii- 
deft Ui consider costfl aiid beniifit& of 
|irripck6^ ruieft. Thin order reqidrei thw 
iv Rjiiuvh' a ntuubfo" df ''tmiKi}iltf^ in 
Liutr-rriMniftF the nm) far uid cimK^ 

b)e AdentUICt tccbiakail, wmmk, mi 

ihv^rniitm wbethisr exiiiting rnpijiitkKii 

federal gnvemm^nt Tnust ^lighti^i) 
the kiiid for ryguJil^d lnduf^tiii!ft und 
mike f(u^anini«nt i^Utluiw Uut una 
needed Diaii! efOnenl,"' Pt^ident Clintai] 
was in idgniiif tht urd^. 
Btisin^ fprcnipe ]t«vt p»«mQ|9r pfshKd 

tlie>' ttii^e ciutlfliwfl thAt tho itti|jliaiii«iLtt' 
tbn cir \he will he Uii! tm^ te#l. of the- 



thfe toad." 

Another pocdlNe d^iiktpmerit f^5r hiias- 
DMA b tbe apjic^tfn^int Qif an adadnlxtni- 
tor df OiSc« uf Mimif^etit and 
Budgie's Office of Iniumiiitiun iLod Rntfa- 
latfliry Aflkini miKAh which rpi^ews 
Reenfte^' (Utipcmbd fii1i*9 afiri ^^iifoi^ th4^ 
Plipchrwork R^uctic^ Act. 

That job wajki tmSStd ibiriiii^ the Biub 
adfniiiib^yon, largntjf beuiw dte- 
grecmentft heSmscfi Ac piimtiiiAtrtlicni 
and Qn^EW? r^uthQriz;fiLtion of the 

BtJAb ftiraittd hw crwn rwfulatory-rwtew 
gprnisp— 4hi£r Caujbdl m Cc&^pt^dlMm- 

Tti(^ ClinUm BdifimiirLratiuiG dimLfiAiM 
tbiC diiuncil, but iJia pj^ildent''* iippdnt^ 
meat trf in OIBA $d]MmAtrsi»ri like ihi^ 
iwezit executive orden riRnnlj the udDiiil- 

Till CilEA post wml tx» Silly 
SitSbeiit worked for Cuun^j] on 
Wpge md Price SUibUll;) in Uie Cjirler 
idtniniiitntim 

Th« Whiti! MouM i£ i1b« euprp«rtin][ 
rewm^'^rintiim i}f the f^cwwork Reduc- 
tliiti iind this EegiMmy FtedbOttjr 

thiitF nilw' CMle m ji^iU bwiE]«£ai» 

Tbe ^Tpotfiuneoft of Erildtie Baw)«s^ h 
former !4orth CiirDll^B buiitniiwuiii, Ui 



President Cimtmi haji 
taken sonm ^ittpn ioimrd 
emui^ regulaimm on 
bmimss, but bumwss is 
anxiom about tong-term 
trmds. 




the ftdinwi^tF&tor'^ jpb it lim SnuU Blot 

ni^ Ad^ni^imiiiii k iMsn m mutlntr 
li^nid that th^ Clintan WhJbn HaiUHg k 
mmtmiA ikjut stnoU hi^mesiR. 

Both Bwi^ atid KatE^ji ha.Te 
pr^Si^J f^negm fur Amhl\ hm\tw^% 
struggles with f^wnmeiit ml<?s and red 

fif iwlefi t«sy&d before the H tkiuie Catti^ 
mitt^ on ^JmiU Bminaii in Junii that lh« 
' iiJiLCn odmmiitnUJpri wants t£i **get rid 
■ «f rJnf tjjinaMHiry pqperwwk wid tn*- 
^ ruaufratk re|;^ikyi»» tbil Inhfbil Ibt 
^ IfTowth A!id |MT>diKtivity af imill bualr 

■^oiifnirnfm! rpgidmkm* hiw i dis- 
I pTQpurtiojiaLely ndvera^ dTcri oti isznill 
coQipariea," he Mid 'The prEflideEt 
^mmtB to ii tack tldii hE-^l-cn, and 1 
Jim 2ib?&i^tL]t4^iy E^omnittl^d |o Mng ttlit.'^ 

Siys KiiliHn: ^We art purtieulir^ i«d9r 
flftive t4) i^iiiiU buiinaBfieg, to fim «Q£i- 

Ttan admliiiiFtra^ \m ptopomA mm- 
ing Mnne ruie^ that idvi^TTdy aHhd 
buidnrafl. it hm csi]*^ for mfDrm of i 
regulatfcn gfivemlng p<j(itieide mm m 
fwda; tbe ruk hm kepi iMfwief, ii«lir 
posAtjddea off the mArk^L The ulidiniilr^i 
Udfi hiH i1b^ smme af thi- kndbiff 
niki Citi banks to etH^ourvge mor? kittiii la 
mmll btato iliaei ipd hia related corntrtrffe 
om ^^rtiin. Idmlfi of tedmalngy ejcpart^ to 
apedOc rm^ntrten. 

De«}aiti* thik^t rt^liof efforti md tha 
Beeeflft e3U!cutive rsnitr are muiy 
irfw fc«Ui?vi* iifMle' the CUntiHi 

idmbibEtratiuti uill mcmiBe, not deerfiw. 

" WIU regulitiort foir ywi^ fmw mw be 
on h^Iini^ m&tif unerouif, nwre pcEmbier> 
mmr man eoatl^ thin H In Siuni; 
Hint's flit tren-i Miuray Wndeo- 
basn^directcri : li^fortiieStiid/ 
of AfEu^Jiom ilmiMMi il Wiuii^ig^ 
UahremJly, in iiJL Loitk 

Weidi^bamii/ivlio 
Reapn adminiiilrabtiti'A ImK fan^ on 
FGSffoMerf rieform and chMrmun cf tim 
prcfljdunt's Coundl fif Eccmomii! AdviA^ 
m the Nixon puiimiiifitratkin, tt£^ tlm 
"^vry mlmiMntM exiMHiikm cf negBlatkm 
lhat*ii under u.^" He mm cflnrla to 
inttKMie tifrw requireraenlA m buedum 
nnds' tbe Oraiiwyonai Safet^^ wd Ucud th 
Ael| t^Q iucrenie the nilnlmiLoi wif&r luid 
to tmbiJlgAfftetifit cuts to fa rtwiB dhiridt' 

Oti€ Cttntcm V dm iria fdbwini Ua 



RE&UUTION 



iMusniraiioii wufi to sifni the Family 
Merdied LaffFe Act a m^Aaure r£?quijijig 
illisizi&lfle&U> grant tlieir wnrkej^ up la 12 
weeki^ 1 ysfeir of im^HtLd l^sve tat live birth 
t>r sdEptii^n rjf n f hild, or for the »eim» 
fliim^ of the bdtvidiuii t>r m cioie nMw. 

lefii^lBtkin pendiJig in Conip-i^ to pro- 
bibii^mplciyeis from peiruimffitt^ replac- 
ing tJtrikiTig: wTMtem 

Mf!£iiiwliDe, gome pultcy analypta b»- 

tiAnsiflerbtif rtfbrm of fcikrsJ labdr Ism 
to maki! it wicT for tmtofii» ^ orgsni^e. 

major ^nwnmtjnt rvgiakt icin of tive 

d LJikd in the CUntiw bejiltii pian, fm: 
e^stmpb. b n natioit&l hi^iilth bwtrd tlutt 
wmiM not uiil ^cfCfi litiAltt-eiif^ spend- 
ing litnita &nd tiiiive the ta r^^lc^ 
uid motdtrjr ^pk^'cm 

Vfcif PresHent Gflre, ag flpctent 
rumncnUiltiaL ^3tpt»tied U} piny a aigtrifi- 
aml rale in rewritini^ m liost t*f ^^n^ircin- 
nwnt^ kw!t thai sire up for rpauthiirisa- 
fian Urn ^&it sod nexl fticEiidin^ the 
Cbiiii Wster Apt, tte Superfund law, and 
the Besoidtne Canifonnlioll And Reeiwffry 

llfe^ to beecnibe more itringenL 

"■Obinimrils!; thrfe nut goinir to be mi 
MftM, wJif TTf tbe Cliniiin adrniniNtnititin h 

buBinesa,'' uy» BHnk LMdsi^, dipector of 
regplstfiry p«Uq' ttie Caio tn^iiiite, a 

lleiiii b aba cQDcern Amoi% bu^^ 
wbml the sdniiEai^rsUmi'i of wmi- 
tt^ il^rdm tft ripcumveBt the nili^iniiidflir 
profit, UfiUke reHulfttJfjn*, v^hkk lui? 
iBStied for pybUc c^miiiimtef^ lliey ii]ne 
putt ntto gir«!t^ ^iumi S m or^i^ wr^ 
OmpSy lupwed b^r Hm prv^ni w-r^i. i.i 

tag Ui« fedemt KcF^sTtErn^ io ptirchaM 
Qtd^ products jtaA with "iwntodc" nui- 
Efirilk. A^othAr (JiTler miulrl aJlcm pur 
chiM offljy of prodnctii the p»voriiini&iit 

Critics of ofder m purehulzw wa- 
tiixiL' nmteHidii gay it ift 
odly Ikwed wmnpym. Tte udier 
drdcr, they Bllmv bwemienm u» 
:tiiii£& irabjectt¥« d«eUoiiA iJirKjt which 
pffTtductfi KT? eurimni^ tally saf^ 

*-lf [ih*- JfcrtirdiiiiFitiilimJ 6^x1^ tp (p> 
Ihb^ u-iiy. we U) hftv# an avalsiidie 

of swctittve ijjdore." 5*y& tVtd Webtwe; 
priadikut cH* tiie ChoDkHl Bt^ 

mbb^t ModttiiiQ b ow of ibnoit 
two dmti biiidneu Enn^ tebdmUniE thi' 
UJL Ctamlwr of Cammfftse, that hnvt 
■iked C^cmgrew to hoM iioiringi cm thi^ 




HiLLi 



cutifvrn fjbfjul ike ^^Jif'^ ruleA 



que af Btfcutive ^]fden* to fet uww em'i- 
mnmenlaJ psalicy. Sttyn ^"ijbbfa^L "The 
prueega by which these ^Jt^ilvt orders 
hHi'e been ita^^iflped dim mi s^km for 
public difbDte, "Hie renolt in the ImpofiJtjon 
tfy dskt of fiir^fldiiflB publii^ poUcy thAt 
Cbnjpfi^ hut tM iLutborlrafl/' 

Eveo nne of Urn a dmlnt rtr ati DTi-a riut^ 
oric ab(7Dt th? ^fikaieqf fif gmremmenl 
ffigidotkmH hiut^ an incni^ise In nilesu tn 
an ifrterTlCTS' with .V^fh^"Jl/;M Pn.-mw^^ 

Regulatory Costs 
Per Housetiolil 

1111 $S,1I7 
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Kiteii, khe OIRA ndmird&tiiitaiv *mM tJii' 
Clintoti adDunbtntkm \m ZKVt pnK or aati- 
reRiilfiban. ^It b £r good if^^olfitiDiki^ tar 

ftman rf^K^jlfllJocHv ftr olhclKf? n-jnibttcimL 
IT |tt?gijl:'5i ii ' nnftdJy mift;w|» tfae^y 

qti^dtSif iri LJi> . ...^^>-c]ih hdpdlmbiat«ftH^ 
and itauiftp UkQT am pramtv m ebatur 
t mvfat B iP iBt, a aafiar worfaplaefiv (penanQf 
mate Qor Bps bitteL" 

Kataen aakl piMr^ wriueii mlee «w 
hnpoie iubitantkl foeda mi bufdneiB, but 
thftt nesubtum mujk ftnve to achieve 



Robert CtmJdey, execytlv^ director at 
the Coundl m Regulatary and Lnfcd-mii.- 
tfen Msmag^iriCTt, » WiEhiiagtan. 
ba«ed i^imiltjf^n of bujdneaflei^ canr4?rne<1 
about ginrerzuneiil mleA, snyHi '"F^m the 
gtajuipdnt of joba and eciiT^omic t^rniBe- 
ipiencc^ and bimfa^na m the bufdnea^ 
community/, bii^ usd ttmaH, it isn't th« 
single rejculatiDii— poorly written or 
not— that eauaeti t±M? pwbl^inij. It's tlie 
tumulMth-o ilnpai.l,.'* 

Tiidml, Ki]VL!mment ndew are pro- 
jected tu nasi the U .S. etonaxny more than 
$43a blUion and eve37 hou^^hold mcin! 
t}toa SSJWO (see th« chart below) in iSB4, 
aeeodillng to Tbotni^ Hopkinfip ji pro- 
fe^^tjr of Ejconomicis at the Rochiester 
In.^taUite t■^f TflfhtitslnKy. li^ R*x"hp«lfl!;, 
N.Y. Hopkjnf; nfite^ Lhai hkK t^timniGti do 
Tiut intiluriE- rejjjijliidcjTis udGfjt^i or pn> 
poflCfl diiriti^ C^lintfUi'ci Vmi y*fur in (sfflce. 

Even the new cjcwutive order on regu- 
Ifittny review Icpves the door open to 
more regubtkm. WhUe it calLi^ on af^f^nnee 
t]>«aiuslder ™t» and tk'-n^fiu^ v.h4M] i!riiiV 
hij? Kornmmnnt rulw, jl iiUci riired> Uil-th 
to adopt rei^tioiw that ""iiiiiaimis** iuft 
henefitfi/' 

Aifetidfeft miaift juattiy thrmy^ totU 
bt^npfit ^naljf^NBS oifiy "a^KtiifiL-ant" rulea, 
^ueh rif^Iiitioniare defined elit thciFe tJiat 
WfFiald crsHt the ecominy tlW) miiljDn or 
mcire ^nuaJly^ coiifllct wl^ a^sticmi Eiiw 
(jr pknned by ajiothMT agvfbdf; "ioatiiriil^ 
oltfr'' the budiptary impact <rf 
trtiftit prGgrtunfi; ur ''rabe novel legal or 
pcplicy bffljen." tJIRA ^11 radew cmly 
'^isigiillJHint" reguliitiartft. 

Ancith*tr indiftttor of ii^bere the ad- 
minjptratian b he^kd m regub- 
liri^n in the sixfr Df the frderal 
r?|^Utj|.t7 iLppiratiUi. 
AlLii'JiJ^h tkin!'* NaUrma] I^rformancv 
lew UUftk fcnre t^llv- fnr a cut nf mon 
than 250,000 Ibdera] Wfirk^TB, HelfaKb 
Wurren, iifo^Bte dtrertor of tlie Gatitor 
fipr the smijf af AmericMn Bi^bi^ ki St 
Louiis. M^y^ iiu!T^ wtO be a ''lijEnllfcaM 
■iirg?e^ in retfuialufy iwFsoniu*!. 

Her analvBia of CluiLofj'ii wm m^ula- 
iuiy Imclipjt fthff^ii 1 alight drop m Hpeiwf- 
m— ^ IMsrceflt— OT*Hr the lUdS builgvl, 
bat itfiiub matooit 2pm«til Ino™ to 
r^latory Mffswim* m& Fbdeml pe^u- 
latitry aKenehw nr^ wi^Jteiied to have a 
iwvrd in Qacal iSm. 

1360 nujnr iJi.^ jj jggjj^ 

WWdMhaum* of ihe Center for the 
Siudy of Ami-ric«n BuHtneaa, aaya OigL m 
fcr, the Clinton admjtsbtmkmV p^ofm- 
wii4^ m tho retpOatm? ori^na i^otiniata rf 
m&nr- rriinu^irN thsn ph^Avi^i: "Ii'i. ihre* OP 
« eIn one rtep foMrard." 
Tji . . i i . mmuidt^ meanwhJb, b 
u^otchijiif Uie ailmlnbtraikn'a f^bHurT 
mcrti^ck^fli, to «w If the 



Women In Business 



A key I'wk hiitm'u ntatfufnvtfnrr and vomwmm; civiliati 
Jukiw^ for wamva kavhtg the tuilitdry. 



ENTREPREHEUBSHIP 



Opportunities In 
Direct Selling 

FoET wmo) wtu^ imiM Ukr ti) run their 
mm imbmmm but litiii't hitve the re- 
m^mm ictirt trm Mrralt h ur purdmw 
A fivtiditeei iiiwi inllinf loi^i ii0far jin 

Iji thb fera EDfifketiiig. H felf- 

httiram i miyiiiiJiic^rw or iorviHi 03B^ 

The lelkT uiiuii% lakaii urdcfm fi^r bier 

Jtfandfjt dfltlMHk lojm* Mid bcune-ntidfll*- 
mils Mfviw *3fB juMtHf the h«tt*r^ 
Irowiiire^flf dirts?! Mitfng. 

"Din*! 1* boria™ 

jSir|Wtll«tf Imi not h*- ynu^™^^ 
Oflfen, pr«iktent of thi' I>ii^'> 

Fcir mdsi pitidurt tora. the MartHip 
oo#t5i imr^Itidi! $50 to 186 for II difiifibufccff 
Ut plum inv^nuify pairiiiiieft, wWA 
niyii Oh! prrxJ tictt. til uddlesii* ttw 

ton who fapw tttiti*tjmra to kad up m 
Inwatiiry lhal ihry may not htJ tfhir mwjil 
ifiij rvijuiii- fiijih^loilar pirchaM* of 

*rhm ire twn fatwliiw^td gjg^g^ 
can ink ba deterfniinfl llw iMkMm 
Itttw9«n 1 lenfteM dlTifi nlm 

Ofbn iA|«. -FimU in Ihra* a fiik « 
Itountai^l kfm by beti« Ivtohnd tn tbff 

U> nM^iiij Aiimi4biiig l« hut ytfu 

ihcmlil jrn^swd cmfilHj; Si^OiMi «« 
profit lit^rtvid priiiwf% ^ «f « 

mnffr (w wt my jw^w IP* * frmd 
IlidjWiJwiiWitaj imiy fi^^^ 

iM, wUdi gtw ywBi to «r ^ 




saiill-hitiiDM wiwr. For «Bfl]|ih!. 
bwpiirlilioii ind oIlHir is^Kimi In- 
rurral to niikii4t nleft mt tM-dediiitible, 
by t dif@et udlcnt ftmx p^SatM Sewity 
tixm ind mwt cilbor l^nl requirenieiili 
rftbeirlf-ijniinW^. 

Of th? I miiikiii [iitwt Nd<i^|itKi|aki ifeLth«> 

work full EJini", And itemt W permit are 
wofn^^n. Mml mUsh ire mjppl^'' 
tt^ting fniiiilj incMW or hicami! from 
AHathei' jdk 
But time wbo ttjcm m ibdr fUnet 

Uie bitmoB to Ahow for it Thi» tHrtel 
SriUiig i^sHodittai i9,vi» tlut of Ajoericiii 
wnura to dtavft iiitfi, 1 >IT JOO earning 
iTKOT tfcw fSffi^ 1 yean *WJDO, nmris 

opfiPfKrturiiLtei afc Qfm «ltlMwit iht fkki 
ofliiinchingiilN^to™- 

t^uidtitti, I wwihl twivi^ Up fifid Mpl**L 
pif^luMt ^IIf«^lcff!Jf. »Bd hope wb«. I 
boturMmild tell' we^ I^wii «<w. 
IpdepeAtet dtotbwty 
BeofbufM ftiiWoii JuiiJi'J who ji bHWl 

up^ pnNietiiv ih« tmwl^ u^k-u^ die 



eofmmiaidaii, ili«fr immm U tied to pm- 
dti4!ticHL Uoit dlii$£l:Hin^ mnpraiea mt 

duLtflMJtcir rnnkm ■ iiidiiiiiifcin mi bir own 
Mlai, pim dvi-md» an fiiefii^Qr driaAur 
turn nhe n^miltai intici ih^ hurinn. 



Launching A Career 

if> ■ 

■ i ihuuw tt pruihiil lint^ ym Uie iiiid 
bdlp^ ixsk ^ ihm uflim ^pjiUty li ■ lUr 

ttukfi iure k% mmpsik^ wdb oclw 
tcntpwileii In Lhe hidu^jy uml ihst Wb 
bmmi « Uie late of pro^ifU to tb4i 
eotiiijmrr. 

MiUimpMXv hmi niijch ym wiU httvf 10 
ikju^rkd m^aitlit the Ehcuinu iititrntiiJ uf yoiir 
ii;iik^ 

■ Ejih^ ta mf k hutl. Dont beUpvt 
promlp&i of vxiiufiltetfjr faimiie with 
rainiiUft] effort. 

iwirrei! ftdly ind iompletflr ; if tbeiini 



wccmm^mg at i tuca] ;?olt^ when ib^ qoSx 
to aeJJ Lady R**jmriptoEs jtfweliy two j^c-ars 
Dga. Tixifly ^hc averages S35 la $40 ais 
hcrni "Ap ji teAeher, f had td tlie 
hutiTH ttie^' told wortd'' Pihe mj^. 
"Ncfw I JwT& a d:lau^el I can work my 
femfly'B Echedtile EniiLiid idj ciiwr^ iad I 
^ work my c^r^r ^chmM^ mmd. my 

A kii^;tiiEie c^osrpcrate emplntye^, Jcau 
Brtnm cif Odanrjo. Fla,, ifi rot Kn inde- 
p^mkiit lUatribuior for Q^o^^Im Iritenis- 
Manalf * firm epeduJMnf tn p^riKJii^ imd 
ppcip^jtj i*TOmty dwlees. Browm says 
0b« Hi maMf^g mm an bour with Quoruni 
limn she wba Eiftar yeai? wrtli & bd|f 
cniiipujiy, 20 pf them as h msAagei: 

peodde hive of dtfed saJes. *'SiimetimHi 
ptic^ki think, Vth, ate h»a towUJew^ fflr 
ft iMng; Jl*^ sind rfoesn^ hm 4 real 



HIRING 



Civifian Positions 
For Women Vets 

S$ Skmm Mitbsm 

Buriof the 11194 Bmtl yejar. hj^ 
teBtimated 315,0(10 will leaie the 
U.S. niflitiiry service and! 
abciiit 36*000 wiH be wmecn. The 

tkin In«titiita wuit«$ U* WMk*i 
aam ihffi^e womei] find ovilian 
jflbi. that end, ibe iiwitjriite, 
baud tn WuMnglmi, 

fig^ biiiiliffii« ownerift to employ 
wiicwn viptennfi u the niMitry 

"Hire A Vst: ebea ft Goidd tn- 

h^l^ imraAp%Tti^t t«tiB oiw 
tihiit tlae^itiiin pop^tlatkiiL tnd 

a^E^y Mister than men*i*" 

mnitiTf cBr^etjcpr of the matirh (nfltitule^ 
1 fianpfttfit oi^iaitfciJii that prr^vide^ 
infdi^ipiildim and aailjub m mmm^w 
eqtntjr Ikw ta tiw pyfaUc tod la poUey- 



RESOURCES 



New Pulilications 

Smskmg ike Gdau (jrdmg is b i3cw-pipi 
bfwhuri that ex|iljimjt the map^ mi 
fHb of the UJ. L4bar DepiirtnKQt'ii 
GliM CsUng CcmiiislnkBi utd iila jwtn^ 
tkl mqrivlict barrtam to Khmn^ 



job^^ ' di# M[p. T had a job' ksfarf, 
and that mGd jnh dkin't do an^^this^ kr mi- 
With direct ^^Mng. there ihi no ^^a^ wBm^ 
Tbu fiky ilefiiiitiJ>" the liitiii"^ 

In the pimX^ direct ^eUmfr wis don^- 
pmnarUy in ihehojnetiithErdoorli' J- t 
ctr at "pjiJties," Though hunUB imi\Hi.^ir.i 
tkim, m they now calijed^ btu Htill 
popukf, nil iflfrauaiivg juajnh^f of ^le- 
ai* tikkirt^ place in crfficea and other mn l. 
5ite^ Dtrtftri aeilfira are jAbM* tmLng lin- 
tel«phoTi^ ajid mflil to ifU!!7e£i^ Ihuii' ^4-^ 
™l[iin(!. Dffen laye more thaii SO peirant 
of aU hociseboldi=! mskt at li^iiAt ^^uie; 
purchaie fnm » dtret t ^il*?r <iitL+» jte^eit. 

micfTP Ib an LfiHi^dibje fomitiairity with 
And Litillziai^iti of thifi mark«tiog methiKV 
he tinU he atutiejTLR, direct pw^liirt^ i.-^ 
mi on Qsifiy 'Pmy tn miike a quick buck. 
*'It% a wunderftLl oppcfftuiiity, bdJt likii 
wiythinpi else that worthwhili?. it takts 
hard wciirk-^ 



Why hire wrnnm ftmti tht? inilitiEry? 
"Tfijftt Mi» Uaecn be*mitfte tt'i^ ^>d bori- 
iwi," Pi9« f^ilbrtiiii M. Gormli^y, citreitor 
of th« te^titute'^ Wbmen in the MDitary 
Pl^le^. R niployon»^ dolkm have paid 
fnr tJw inn'n's c^lut^on and un-lhe-jdi 



For More Intormallon 

The* Direct i^lltnf: A^iAdQtfr>n firfwiden 
tiif LffTFLutai mi- .1 vim^r 

oiad iiii enlrL'pi . . .. .. i. ..silty, 

ormr-jnlM^r ecFinpi^mieii. 

Write or ciiil Lht: Dirfeft Sf'Stlne A:'*ft<i™' 
ton arimK Street. N W 
mshingtoTn D C. SOyCi ; ^ v m 

tictbii^ ^voTir local Bet ler - i i - 

reflu. ehamlMT fif ciifnjnf fii ^ 
brpfi; or otiriLminsnr tiffoini uliki';. 

to dpE;4!nd[iine if any ^nmplamtn BtJinvut 
direet^iuill^ ceonpiintefl am on fik. 




cixpcrtetict, ibe potala sHit "Nckw enqdcQ^ 
^ c«n the benefit afttuiit.* 

Putrid* Jeralpin« an Army vtterazi 
^bo w mrkii la ■ snlor sbalyst at 
Q$S»xs Computer Servim, bitt a 2^ 



^pks art Im. Smd your nsqinst with a 
«€Jf-iidilnsilH»d miilinit LhI^ tu' Glw 
C^tUi^ Cmiicifflliiii, VS. Departaem of 
Latar, Rmh sms, 200 CofUittaDlfefi 

ffmtm md PmcHcts diiacrlh^ IfllKiisttvi 
eompuia^ prt^j^nmH jdenttf^^ inii ^ 
mm higb-pD!£TitUl wixnen iehI addma 



employee' eainpany in i<\tllji Church* Va.* 
eayiK ^'WoOTtn who have been thrmiiEh the 

pmtty uiuch regiajrtlHflH cif rank, have hud 
flzi iippqrtuliity'-aiid u. nff|ili;n?mRli^— to 
da.'«>lc]p a ttutyjn ajiiiiunL of^'Ef-diiMdpljrfe^ 
imd grH>d nvork hjahitjL*' 

Thif Wrjuieii'^ Resftiuir^h and 
gdi^tif^n In^titut^ it|Hnw- 
ing a Hin- a Vf^L [^onfertince in 
Wkihtngton on Dec. to ahow- 
am the dvtUan p^^rnUal pf the 
' ^'1^ and eKperi^ffi that 
,4*41 dE^^lap in the miUtoi?. 

•I by thi3 iQsmuii^ and 
DepartiBRtt of Ijabor. 
•!i.-*tribe* thi^ oip^rrience «id 
1 thiit women vi^tenuu 
pivfliwi ao^oyiiMiit 

I I* - i " ' 1 '■' i n "ii - 1 i El pt^vitfTiiiiaet 

^KT'i Nil ■ ■ . ^'ip i.xiTip[oyeni 
rnac^h wumm with jmrtiL'ulir 
^lli! CKT «3(perbtiri^. 

Sizifle wifim art r>-aikbk for 
W W!k Send a ehwk (sr maw 
ti> the Wittiwn^a Reii««|^ 
and Educatinn Imititijti!. IUtt n m 
BcH:ik|pf, 17EX3 im HL, N.W, .Sulttf WQ, 
Wiyihiftgtort, D.C, aOflOS For mfnrmatjjjtl 
on nmltlpte eoptefi or m the cfflifarence, 
e%ll Ih0 infttitut^ n f gfRi} mw». ■ 



P^bSthed by Cfctalyat. a n»bwch and 

argmhutoi, the eb^p^r 
mtMw wMm til poB^iaiakeri ajwl wonu^n 
empkkj^tM rpn in tfaa timt iif 
meittm in the wiirkpJacQ, 

TI» prk^ kff m for Catalyitt contribu- 
toi and m for n^cgieoDtcftutonL Cil] 
Hv«arfiBabvraiai«>7?T«»i M 
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Quality Via Sateiiite 



hdemctive 
mirmmmrntimis 
tecfmology is bringing 
TQM ex}mHs and nmoll 
bmineHH^^s together 



In 9 mmll town Uke SLmm Ceatiin ^ 
Iiiwfi, iiimbeBUtiAil dkiy in thi! faJL yny 
cun bi^igm Lmdfpriitand whut may 
grtirw gut pT the ki(?rEiudJigly riM^ild luid 

m impartjmi part af lite-i50lh-cBntiir>' 

Scmx Center a pctufe-peifwt Mid- 
nmtEm Ujwii of 5,000 b the n^srth wi?fitero 
<™rtiijr of Ihe KtJite; the casml vMtijr 
wxruld be hii-divmd fl»d ^ hetyi^i bi 
imd tif fi paiiil. The arch's 

ft™ akrtjjt Cernef *» RTa^flcf^t hiKu^a^ 
tmt the ttrtpfi Itift in bd uitriMl park Uut li 
homp ti} tnut-^fH^^ Jind (?ii*n fnrttfpi 

t]m|>kiy€ni are diwn U> ^jhux tVnter 
by iti work sttfe. hpve a neiJ jirtiblitirn 
wMit emplfiyraent*^ ^^^^ 
boflHi* prenktent of Lht? 9^*^ C < r 1 ■ 
Ctafln^ier of CtimmKiro, "Our Linen ii 
JiH?J3i ™ti2 t» *o 1*J^' thait ttit're isv-n i 
enctugh pecFplB armind ftr the wvaiEit- 

Cen^r Im seen a burgieaniiij? intotest In 
the priiHdiite f>f l^iiJ Qnjality l(liic*g&- 
meiL 'ThcTf are u tif tiLiivimMei in 
Slm^ C*nt4?r that hnvp what motfl people 
«mM ©liJ a pnjftrflni/ " Rozfr 

bwin Myik evt^n thoiu^ Uioie (Irm* 
hmn't 5^et frmiied tbdr pfoffrimii in 
imul TQM teamik Braeboacn b vto 
jn^ideM iif Sioui. Autotnatiofi Cimwt » 

turiJ uqij|iiiflii£i xnd. he ^t^ym "^cimU^ner 
a^vh^ la vf«it built tmr hujibi^sB-'' 

So fun link Mannifarfeuring* Ltd., a 
60-empEEn w fimi thiit KWket e0mrt*>nent» 
for liii? heavy tniclt indoifcrit ""^'J^ 
local ranpaaiy thut hjut bitia JbU- 

petde T^iM. It 1i» gwen Mi bmirt rf 
unljiiEye in TQM tedldqiM to bulb ii»Mi- 

ptitemdiipirftbta 

rii^ i«»nij tiymiM«#r, reatW 
ehmtAd h w lorik at Isuiiinefi* 

link will [jLTubai^lj not bt^ aliirv^ mudl 

QotelO; bmiiieii podple in Sio*ix Cc nt«l>* 
■oil hun*lr»ilfr of nther itmjill imnm-w 
bttarlfMi cjqMsfti on trUHlliy maaagpiiitn* 
taUnfplwiitaCtoii fnnn tht UAObto- 
bi^r <.f niMnifM. In WWitagtcm. ttC, 




A talailKB iMrim aftafTimiafi fuoitty awat^c7ir«»/{>r Jejuni Fmnknu htfi 
ikyHU^r, hwtk dnifiGpifirw^imdmikm^ Murk V^^ttde Bmkt mid .s. 



Link i* leiuiinir thiw wr fiaiir (tf itv 
emplfiy^ to e^h of the ta «ttetllle 
^iniifiiir4 in a aeriw quality fB«]^i«m 
meui that the UJi. GtaaizdHr'a QiuUty 
LeaitiiiVK SerricBBi&HsiQD la csfflerinf tJiis 
^ The Skiyi Center duunber'ii "'indufr^ 
trbil actien beafn'' la qioiwda^ tbe lemt- 
nar* kKiUy. Fbf esi^aaiiiii^ fcnir <:»r five 
dfttfls Iml bustneiii [wpb gattu^r in ihc- 
imtmrnA of tka Seam Canter pubUc 
Ubhiry, waitcUlig tte piiMnia4i>ni tin 
leteviakai aeta km by Toeal ateiresH 

Hlwlmlai mjn thut the aonbiari have in 
@£bel«)itfn»Kl the vflliii^f^f what link m 
ddlt^ "l&Nt iw^ a laile valkkUon Owt 
ytKi'w onthe ri|*trc*dr he tay*. thtok 
w« can heiwflt a lot fr™ [the aeminicnil 
tmMMA if^ zHit the Bnt timt iv^pi? 
tpe^nnir thifc" But HssaO-buibieii ^eia 
whfi ai« ncA » fimilMar wtyj 

Fijr\H«inplet JE9C0 Wb»toi»lii Ekc^ 
tricjd SyppMe*. » famfly-ownsd firm, hj® 
aboiti iS flttpJoyi!«» at iwe bcatian* in 
foM, Nebraika, ami Mtmiepat*, T\m 

M. F^tfiim li «f tkoife maD bmir 

it nbmild itart inoring ft™ **tiiftura]" 
qt^my Hmramment le » more ptrurfiired 



load, and m, he aiyiL tryinf to glMi 

Fhmkefi two of hia lalaini^ kIf 
tended ' seminar m '^Cuatooiar 

mabi^ I Loyally." In liie astidltt 

pmip^, Lhrislopher h tFiee ffmt- 
deni of the Jiuitn ImtUtiatf . a quaUlf- 
niAlitettiietit connultin^ Grm, an huur* 
hmf frmm^M&an that iUisimnited the 
critical differeaeeH iM^tw^i cuiloiiierai^ 
libctiQn and makifiier byal^ 

Ldyatl^, fwy pointed oui, £i what fmall 
btiMMtaev iwlly w»n, h&imm a om^ 
tqfiii!!^ mXf be mtMled aqd y^ not cfcnne 
biifik- Iti a Mftcotui bum; aitd a paaiil of 
e^cperta took fas and l^lephone qtieotkifla 
froni illea aU mw the cmntry. 

"^Ve bam msrled abnot eUfftaiiier 
MTvke,'" FVinken nya, ''aod wrtt- 
teti surYeya,"* which diMctibl*d 01 tbi 
seminar aa w m^bttiXaM fat fac^ti^-AiDi 
Eir i^Jntibiw ^ux^iBa^ of fmiw 
tcmm aa a wa>' of (r^nK at the nial 
rmmm for "dlilo^-ulty 

Ftauken hiyi ako beeii tloiiig Ihkp 
QiinaiBteiiKt vdth F^y't ivi^]iiimc<fvdatiufii^ 
thcHii^; he ju9t \um\ been deipg theisi li 
Ihti AtnictiJiwl. ^p^nrtk wi^ thaJt wM 
bmimf ^y^^mj m Mi l»iiiiiBii pwi 
liifiper. He Mya^ for hnitiim tlwl vtai i 
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man lier fit one of JESCO's hrotiizhes IeIs 
hini kntnr thai a (!Mlc?iMr WMS^ tkm 

to fimf oiit wbat the iirobkiti fc, ^'It wwfce 
wqU fur mif b^^iEae I lisf?eii't known the 
gi^ p«rMJfuiIb'p"' h« sap, find thai tbey 
imlly iDfjcn np. AU fcrat one, weV« j^Um 

Chriiti^iibfr Fpy funti^ni^, bonder, 
thit gedkg fofmer tmstcnujerft back 
shauldit't be the principal purfmo &f audi 
c>1Ie: thfy .^uul+l mstead lie i way 
plri|jiis^iriliti^ W{?jLkiifbfmi?fi Umt mny 
idesae the cutatotn^tE a bLucmt^ ^tiil hiui. 
AndLin f&X FVankc-ji kf^^epr ai^jrt of diiry 
if cuftioiiiiEfjT' i,"iimfjliiintij^ tii bs^ak r,if 
|i0tt@ny9- ^Ifl A pfitterrt, [ neod Lo get 
ill the KuUia^CLrB in to talk obaul thk."" 

The iwrt JEECO ^esnDen Btt«ti<lui^ 
the iPimrLjar i]fto heartl ihingw Eb**re tJiEit 
fWfiiiliei with their iiwn {i^xfKinuiiL^. 
Sim Ha&on. wh-n selk high«^d^p iEdnsi- 

iKfTEi^ wtUi F»y xiM omptoy^ Ir iilet 
ihoukl not be- sfiiigrted to mfxnilfiir wsf 
Intner s^lkfktkm. ''t worked in an kidm- 
trifi] fadlity oii m ekctrortki ieehitlritm 
aod aupei^lecic;'' bo bo^vh, ""Emcl I bod tu 
del] Willi Mle&pi?D|:^ cocni^l^ in. If a. 
raMep^mcKft had eonv^^ in ami ularled! 
iQjterv[i^xd3^ ffl«r abDUt lo};:ulty, I vmM 
iwewoiaidered what thii^ guy yam up to," 
LikevlH!, mimnm Mark Vajide Bnik« 
UiidBi^inuii eJi£ hnportiiic^ t^f RrKlEfi|r iJiU 
filtiE. ii fefl% tmportmt j^inp^en^H 
**Sei™e itill meaois a fot to this erEs." he 
m^'s. but he thiqkii thil piwrhlitig tiduiH 
^ Hup|}4ft tmy fiot be emnagh to guirnii' 
61* * Hdfl benuife laii^tir cujstDmeiiB in 
pgrtjjTiilaf tA he ti>nc«fned only with 

So, in JESCO'ft case, th^ senminr 
Hfved ita purport not tP prmido a 
*'eoakbcNt9k" of etit^Biiit-drjiKl tMliii£qiienK 
but ^ulate slFirvno^ or qiitiMty 
iaaitSR Mnd help §mM& bmnB^s^ gtvt 
afai|3e find directian to thdi" [|tiaiit^ ef- 

fCHtff. 

The Bi>jniniir "Yeiily g pa r tod S: lot nf 
iotET^t tn my mind,'' Rmken sayg. ^Tm 
gdz^ h/iT ni& thf - fj^Ung tbai I g:n 1 1 kii 
Sf gtaCMj DUl of it" 

Ibr the mpmaniitim of dtiMir l/u ; 
mmm, tm. Ihi? «eiofaiar vm ftiU uf 
mikiififii. On& ul thawe, Myi Rfck Dih 
Booliii ■ <tiia3ii(y-iKBiirBEyee iwiaiger with 
Odfkraft Jm^ an d^ctmnks nmniUac- 
torn; ii bm? irpp^wtant it bi to Mjk forroc^-r 
eontatOfrn why th^ li^ im^tMmi df ialk- 
Jt^ JuAt bo ^xiitinf eiistAi3t€fa. hjidrt ^t 
i!v«n tbmii^fil ttl)cjut thAt^ he says, 

Sams or the {iBLrtki|WLti went «o lar in 
to Bntinn the whole ccmcept of cua- 
lamer k?y«Uy, In ikuI of boamOewN 
(fQi>AtJiiinlDg and »eaFchiiif| for a befttfif 
ifittwef t^ U it the hiBirt of qiiaJity 

'*8c]iikiliine& mlqiBcr lorytUy csm be a 
QigBtifft,** prpM Raii^ LaValUBTE, a 
ipattty fiidltiAl/ir mth R E^ri^Nrhjcti. & 





1- 



QualltV-min^flrnHSnl nt^min^Tit suck us tkir om cm? tratmniiUtd bn m^Jt^Uit§ to bmists^ 



mainifK!tiiT«r o(r pmaotiond mertrhan- 
diie in neffttis' Omege City. **rhe more 
yon partner with csflMin ci4#taEner&t the 
iiiori^ tb<-y iJtitrt demandiDii^ ftnm yntL 
When It etarts ei>^n^ you mor& to do 
bueioi^ with that (TLfiitomer th^ what 
ydu'fe g-jining in pruflt, ^uti\*? tii ik a 
rBiltek: Mmlyfii* trf hdw ymi're treathijf 
that niHtomer," 

LaValHere woHii^t qtiei^tkfiiEig the v^ut 
of tbc^ jy^miTiuir^ theiiiHeh'cM, thJ^u^h. An 
Oct 7 Mfflmnar on the hidden (xk!#. of |K»ur 
qiUbUty h&d "11 hu^i Mhmin^" ui 
^tiductdi, h*^ Miy iL " [ kid pkm^ cnJl^ fhun 
bnuich pUmt miuiagere afiiirward^ 
ing, ITan jnu eome help nn! giet fltarUid?' 
m makirtK impiwmen tas of the kind the 
ieminpr had pcinted inw^rL 

R-Ptxidiietft ii nligt)ing th& ^eminar^ 
liith apedflc nietnbej^ uf its alaff: Tho^ 
atteiiidinK the ctJjitutn^r-IoyEdl^ B^nar 
wvm trum miirk€*lng. for irnrtanc^. 
"YouVe jpt to thinli about w-hat you're 
dclnt,'' La\%llfcinp mpk. ^btsai priiys. 
dealfi^ dhwtiy wilh Erugtfim^r^ and with 



ialea h^um, I think tbey ^t n wealth i;»f 
knowledgis out of it" 

In flueh wnyst the seminars aru having 
an Lmpaet within the compMH^ whuie 
(jwiwrH ifid employee* are attendini^ 
them. Hut the eteminanft* ^ponmicra ha the 
SJmiA Cetiter Cliumki^T want tim ^paUty 
moveznent^a ri|iplen Wi .^pn^ evcfs vMss^ 
XJmnif^mi the et*mmuiiity. 

'^e'riT starting: to eKtahllnh ftn impte^ 
mmitera' routuJtubte," Jot* l^ftmOp 
chahTmin uf the Lnduiiirial octipii tf^arn; he 
tfi miirktrtiriK inikiLbglT for EMW 

turer tif electrleai motom, ^ith a phint bi 
Siotix tk'filtir'^ induMrlal park. wont 
th^ rfjuiErlLtiblti tu hi the penfjlt? who hv^t 
the anitbirity ta ImplemHi^t [pfjtiry, Thej*e'* 
Q very itron^i: m^twqrkkff mup^ to Lhifi, 
Hfid we wiaJit tu ^iisbliah 1 very hij^h-level 
netwark."* 

A viable network bideedp bi^ 
creiied, liftkEn^ bu^ine^ise^ in gtow O-n- 
ter and In hundredfl of Sioux C^mteiii 
amiJpii^ the cuiinlry |q 




How To See The Seminars 



Tbe OlAinbtr ■ : 

with thf«# msakum led \ > 'holtes 

cxf Jdfi^f Aimiitei* a mi. i: ^ Llrai 
hafied bi Msdisaix Wih The Mfidnani will 
be held D«^. I. a and )«; ewcb wtEl it 
i2:4fi pjrn. Eadtem tinw and end ai i p jn. 

The Dec. 1 demman "^CmtiiiK %itiiin« 
Bw ftsak ftrfannapoet*" wiO focua no 
boiling quattj into daily nmtineii^ 
littliiittir ■ CjiuJi^ ^tem timt tnai^ 
piAk partetmn!^ neecmil'-nutiirr 

bi thi flaial tmt aer h'votJLn] u> 

'■Itiiiljff IsipraveiittM .i£>ftwy]i!K- 



plain hew to ftehjeve "bmakthrragh im- 
pri5veraeftte"-^flfimtve rhanpsi in an *ir- 
jpniiattan— and km to make auch im- 
pt*nwi!ienl& la^t. 

The Bemfnaj]=i wd tie aen^ at mfsmH 
bimdrvd Mm m mm sti^ afid In 
^»dtt. itfcet of kwialdiwri- 

«^«5Uttgef ufi federal and iLate 

Fbr lafnrmiywi f/bmi tlia Dmiiiber 
wntoar*. Lrtdudliiir idtaa. imt the im 

«J!edul<?. c%|| tba Chumbef 
tpiiWy Lftiirrting Sorvlwi #rialM at 
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Playing The New 
800 Numbers Game 



Some mm^jmnim may pnd 
lower pncei^ a nd h igtier 
ieveh ofHenncL^ now that 
800 phrme numbem are 



I t ytMir btwtmm ti:^ m HOT trombcf , 
\mY are probibJy (^grtog ym big 
fl&dnfcs to ffwitdi ti> tbem. Or ymr 
cmr^ni otnier will gtvi?! ym q dificfiuiil for 

Thf E'ojnpedticsn tD prrjvide ^M)-nu]iibir 
ittirviLi^ ttiptklc off in May whciri mi'b rtum- 
ti^m tJ!#ei4mt* ""pitirtablt*" fur Uie firiit liisje, 

mf'iiiii^ thai jtiiJ caii retJiin your NtIO 

n^fETfBm liJ iIm.' tyj* of hufiimMH you're 
In. Or the number m^hi he me^ tiiat 

Willi* Ejie bfjipfilt l:H"iif!fIrA <jf Lhi? cr>m- 

the I^CKJ-Jit^n-iee umTW w,"hi? i^pi^Rd junre 
Lham $50,(lOi) fier titiPEltll on their itimblilef] 
SOW Jini:} nLh<*r lisrig-4ibtitru?<? ft#r%'k(?i^, 
nmuDur i - lmv*3n't tK^Fi left fflJt. 

IW)' iMsrani iliH4MjLinl In thi- ^itmpj*fitiive 
EJivttioliitl^ ciJ pofliibility. 

UntiJ lltftt Mwy. H bu&iFW?«?» tlmt w«nted 
to miwF its KCKI Fervfee ya ajKithMr T^hunc 
eoiTijHiny had tu chiUiK^* 1^) nujubefs 
whwfL it rftpjigtHi Hndi^r lhi? old 

flywtt^m, ujirriLTO hold Escliii?=h e rifihtft to 
Tht' firat ihiiH' liigiyi afUa- Hi» itt iiunibGn* 

?i1un ru]i.n^ ifi Vm thut earricn* had to 
iviijti.' l-jjIIe' iimig \iU jiF^'en di|rit^ aft^r the- 

t'ism)iimy afft-mjr JSM-niirnber Minici? lo 

thdr m number fnim pboni* coinimfiy to 

ini] ilalfltMtiH' that sJnr^t^ cttriii^r 
imigTiini-nt iVif t^Jich rtf thi- Uj intlftoit 
UNUidl «W niiniJM«rw mtw \n iwt* Thij 

lhut.iutuin|{<ithi'r ihiTiiff^, li'T^ eIi+* i^mpiil- 

KWI oilJ ai*iireh ihi? €f nini 

if'fJi* knit 



ttunnf^ ihi* call Uie ppnf«r iwlpteiit 

niinhpr cif ruwuril!^ frTim portable nUfn- 
bti]'?^^ Tht- hij^¥4^l *J4vinipi mil (m"jlNiij]y gtt 
Ui etimpHiiie*- thflt lliiikJ odo airrior for H^M^ 
[SaJI-i tind iiiiothi r for dj flther long 

^If ytifli aiTP A Cijmf*BDy thM hoji a 
NuitMtiiJjLml liinmiiil iiif lyn^-ctiptatw!*! tmf- 
fie oTi fjno cttrrier and i*fl<> n[inibpiii by 
lin^rfhf^r. yiu t^sn ^ iUJljiitjiiihsil riNiniv 

LI .. . .■T » Ibtke-; 

^'filur]i+? diS(M)i£nlU ea>*i5 iftne Laim 
CorpiJ-niu.' ( 'iimmuniLiLtioni* f "m 1 1 - = i ! ^ unijk, 
bi Ni'W Yufk Clli: 



J^^rtiibllity fmy Afetj -givi- bu 

worh imita^ Fayi? Witliatn Thut^b, t 'liiU 

Aiuithfif benefit mnvi'ii fnsni tht iihSHty 
til eliC}] pfi^und The J^^l irjirti*'iT« havtv 

iieifl^ biLVi? bt-i . . ' . iiB- afup 

Id SO pereertt fur iftnytnjr ^^^^ 

dnip llii.^ir tiKUiiJ irusLjiHn^i^-.P f.-r- tisrmm 
iiiytoiTiL^Ti fn*ri3 M:; 'i ^luly to 

fltijkl (MiiiJiItWTiSf ^M^^v-. ■ ^vitfhtxl 

b^ ni>tii«i ttp4l rill I lii eJtiPTid the 
niHfwj crffer tadi^rnitti ly. 

nfifttli^ hiiW-Ilt iff pctitiMHy tbi- 

riiirnbilif flarriim Hill iim ide for biisibi^s* 
(?U^gUimf*rK iif o]l rSh?? "l^iititNlity vM 





^ tdlci^ your btLftbii^ to mc^l^ 
carrtur-* 

Wai thiffse btheflbs tempt etirrHmnkfi tfl 

. ji Crity found thiit^ 
|jt^j'ct?iiL liie L'itiiifi6iiil+:»n Limt -^fn^rirl flttO 
tij SJ.tKft* H montii h4()0 ?it?rvk^* wer*^ 
(ignftirtcring ewJtcliisi|? CiiiiTiiJm. 

CeneraU)', ihc frltitiy foqud, thio hiKber 
IN? WW vntsimp (imrafi sjmp^Et ip^^d 
"h imntbS. tbc morti Ukuly rt ii 

Ftif pU liiL^ potirntiiil betoisfltii of p4irlir 
bilty^ ft hr1n|£9 £t IpoAt cnic luevf 
liTfiiik'm, ciJIjjd "TMwi-fbjii dclij?.'' Bt^bm 
HXJ }^;tKjiMtity, it imik :ibirju£ ftvte Acccaidi 
fnjTn Lht^ Liine .'^ Ki n u nibcir wufi dbli^ to I 
ihf tiftii* Uit' pltiJiH' at tbe cithCT end | 
4«Uinttl rUi|[iiJiij(- Now; tJif? p^tfit-tiiMl deti^ 
cwn be lons!^ thati nlno s^urifk if i | 
cttirler not mmg ihe 
Ti™"4?^:i rjt'iwurk U^h- 

The i^iX ^ajte pcwuBal 
ilwlwy ifi rrcit u mjijor clniwhHCit. 

Lhiiii 5 pemnt 'jf idl 8CM) callrt will ■ 
tftee sBtup time, «iya ^^filI:^ e j.lj 

llpft^ m FCt' HElATAcy, Thim dt^yH 
#hciiild be I- V, but PhUHfJt* CQuifl 

ncrt j4SLy wir ; mpsi MJidd 3EJirt tu 

Ijnf injvp, duly ifiat ii ^mld mry witb the 
I3irrk»r bvuJviHip 

iifTfirti by iM' nt^jnr carrif?!!!* 
t'vuJuiiiLnt' Iht pn>> and of 
ri\^'jti:hsiiM: ^iH"* M^j-viw ran bn M 
dniiriFsrsj^ ^riil tiTTH'-DTiHiimin^ tiuik fof 

tioTi« for BolbtTiitiitif, n epifdjhlly 
b4j:3<i HiPTiibutof In t-Wminjcdfite^ HX^ 
m frjikiriuilUiiilftfrfllkaiiiiid 

pi """iJl 1^ ealb mdiy 

m-\wi.K liyi iikt [uiiny ^nmU-biu^ii 
iiruilioiiftp aIm^ hAjyi't had lh}y(^ Aii d< 
jiiid fli^pher the nttm ^e^king Uiit 
bufilfUSii. Hiyn WktJcrtii: ^'Ym imld i{m?fid 
fiVMiIhA Juiii on ihljf Dfio tMnjz." 

wmtldnt {ibii>gi« my 
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Direct Line 



ExpetiH a7mi}e7' mr wmiera ' {pwaUuiLs about litarting 
aim running their businesses. 



SELUNQ 



SWdniACaiatoi 

I need infurmHlipiii on hcinr to ffUrt 
mtalfl^ to liell ni^' h\mimB pruductB. 

\Smiiiar qitty^mM^dtoj^m B,T., Lmi*- 
ftlk iCt^. JiAd Oa, AfArrfm, OiJ^J 

Start with the Dirifcl MafkffUii^ ARstid^- 
tkin, in XiTw York, Tht orgmkailioii dflfefB 
fslotnudiiiti — lomt! uf ii fr^s — the 

Aftk far » iSw puhlieatififiii iifit writing 
or caMnjt Xhs aAAocwtian at 11 Wml 4Zik1 
St, New Yurifi, N^. Kfm^fsm; (£12> 

Fcf mbrmilian rm the tadmrtry, ymi 
lilifht find Ih^ iiHinthijp' mo^azijii^ Cutulu^ 

M#idm, ueefui. The iragaarfftf* oqmi a 



HOME BUSINESS 



lilias rtf Prim 

Qui yiju hif i boQlHf th£i£ wduM givi* 
bovne? 

Thae tmkft cm mmdsg i& borne boatnesA 

imi Bummmm Ym Cn ji Start Fmrn 
Mmw (John Wiky Soub; $14^^ by 
"Dm^ Mm BmSL fontvinJi starl>up cmtM, 
mMtk^ting ti|K§^ and Simraiti ffar m/one 
bifonii^ii OB endi bu^mf^ ide*. 

ffftS IFqi^ To Enm firim Mcmdi^ 
(Hetiry Hdt: tUMi by Cdtiind 
Lmnson, oflfers mfnnimtiQn cm how to 
gel fltariiHip hw In nmrh^t and praimrtlu 
yminidt JUkd bnw buOd kfiting^ induc- 
tive relationihtpi with <!Bentit. 

Ii5 Thi' Ho^jr.'BitM€ii Erttn^ffrrTtmo' 

LiodA PlnMn uid Ji^rfv Jinn^ dbieiiis 
Ibe idriDtai^ mxA Eiiiwiviiiii^ of t 
tmtae ciffl^^ ^onbig , ttcmiiisgi OLod kbor 
]mtL They hIao fiivtir hwuTti hi^pinj^. 
ash flm delerminin^ puaiLt,, and Jifiuree* 
uf further inffirmfttian. 

W0T*in|f Frfm Humf (Jeresnj H 
llidien tumx l3r||f |^ And S^mh 
£dwwtPf ileit« iiian? than SCK) home- 

be^ bi^A ma, olllw ntpplbi »hI eqitip- 
]iK9it miuqpos^ idNlhcipliiw iitid jfok- 
fckiti^ uid tttmi wiOdi dciI for In bii^f^ 
bmlneii And ^mmbh immim. m 




Mx^ d. ji[i«diLl yiiAr-ifnd report dti tuetida 
tud itnictim in Liie cutftlciK boKtiuisi. lb 



START-UPS 



Resit All AUotltlt 

I H.ri inT.i'.re^'jiusI in siartmg a bookstpre 
that i^arriifs » trm&-w?ctbti nf rare hooka, 
mitnt u«ed book^, and lui invc^riUiiry miw 
volitmeEL WhETE can 1 go fi^r heJjp? 
CR. /If rfevfr^^ H^t(fh^ NJ. 
(SmiUiF qn^Miion fUmfmm V.D.jL Fori 

' Rir infomatkpni^nfindln|?riiinil)c^ 
J the AnUquftrian Books^^Uc^m' A-i^undatlon 
of America, 5fj Ri}cki!feller FlMa, LiUbby 
fkm New York. N.Y. lOOac*; (S^m "317- 
9dS5. 

His Amedcem Biiok^llm ABBuj^Mimu 
m White PlMinji KchhtI, Tairyi^iwii, N.li 
imi\ 4>il-7800p drm ftw icK 

fiartiuBQn for th^ bepnniog hni^kfttofc 
uperalctJT dun^ wtlh a rmge of ather 
publkatkme for mI#. 

Another innirpe is B{¥}hmm*9t 
Wmkl^ prnkiml by A3 Bwkrrmn Publi- 
pttjati^ Ibf. It's B. w^kly mitjiaiitifr that 
eo^rerfl the book industry; 

Tilt- mugaatie in OMiponBiirinifr Thr 
Oyt-i»r~rYint Aniiqu&riMii Book Mirkut 



HOW TO ASK 



Havif a bii^JHr'^-r^'l^t-i^J ijut^tt^DT Mill or 
fax yunr ^'pvwriiu^ti query U} Direct 
Line, iVdfff/ff'jr Hid^mfrrA^ Ifilfi H Strert* 
N.W, WiifthJi]g^yn. B.C. aXM2-a0CM): (202) 
463^102. WritniY will be Identified only 
by imtjjda ind rity. Qi^eitkmi m^' im 
iS^ted far EjmcfL m 



[n aiJdftii^n, «evi!mt hodkB m catalog 
bvHiineis^ ^ j^vlkbte: 

Gmdt Si} PmJ'tldbU'dy in ihf Calalog 
Hi^xim^H (AMAtOMj, by Kutie Mylrlrtflri, 
1^ u primer iin thf^ stibjiiet. A]thi>L!f;h it 
rectntly went uuE 0( print, ynu iniiy h* 
ubte Uj find a iNip-y iil your l«trjil IwAj-kHLore 
or yoiu* library. 

Saiir.« EumtkCBn Utkhn Wiley §. Sotisl, hy 
JAwmm) HdU, atbo worth reMiinif. The 
book (TOitfi $;f7 U&p ptuid bhJppitkic bnfled on 
uiftiihL snd liHtiiiiitieni. To order^ eill 

ti fifica^M^fiil Ca£a% Markntift^ (The 
D^irtcidl CorpJ, by Richard Uirdj^^d^v 
flwert djevelopmenl, priKiuctiim, murk^st- 

ingt and etistDrnar serviesc, Th^ \ I- .-j'tliH 

for SSSiiiB and i$i Rv«jbib!e b'l >-.iliLii^ 
l^lQCMi^J'MBil. « 




Seaiiiiar on March 0-11 Ib GalneaTflli, 
Fla. The i^emlapi- U dfis^rlgMd fOT BUyqM 
mteretted in knowing more abyiit turn 
hdOikPi apeiEing a bciok sture, f^turtinif 
an mt-iit-p^i Hervkt*, ReirlMtrttiiiin ffir 
the semlTiir cmU $645, h\ir inf^rmatiiTt^ 



write dr caU AB BnokinBii PMi^timm^ 
Inf, m. Bm AB. Qlfton, NJ. OTftlBj 

¥4iy may aki want ctifwult Date 

(iHrd timkmtvi Trtrttiitfi (M Books ftito 
thitd lKntfirprL'M^Il™bfc^1}. it wem 
Openiting liair tn dny, bujing bonbs 
^iitahliAhlnii; a ftmrk^l nJfhi'ip imd ciaiftbtng 
out whor* you aj^ r«idy to itwrv* oa 

The book (No. mm-m) h uvmMbh fur 
fl4.Sh, iilu^ $1 f«htpf]4iite tmi handling, 
fram the piUMierp Eiiu-rpri«!-t>e*tr- 



bam. m N. rieiirtMm Btp Chk^, HI. 

IViTbCre 

In Mtime* and I una lochkiiig for n^forrEnpe 
muteriiJ that Enight htip me 

The NatJoiiMl AsaodEtinn of li:];Yefiti^;;BtK'e 
SpfEckliBy, I trajde gmup tj^HiKl tri Anfitin, 

itnd publkatiftni^ sim^i at the bejpnmn^ 
hJid licm'^ private invegtij^f^ 

nr ckkil \hts DrgartiiiBtiun ut Thvmuti FHihli- 
cjritbnfl. Rf). Bos Aiwtiju Tew 

Ynu iniiEhL fmd Thr JVilvKe /rj^Jfr^fl/^^ 
tnrn Btutic Manual, by Kithurd H. Akin, 



Savins ioltt 

1 havt- tmned i finaan mitnufiM?tijriii|f 
budnns for 50 iifid I have fimir 
fasd to lij off luay mhrki^m uiilil Imt. yi5«r 
Atiy iagF^tiniu m hnw ko^ Jobs in 
thc^ Unitarf Staler? 



7E 




a h&lpfaJ Meit^iieii on im"i?i^tiBWtiviv tuebr 
tikiWE» find priJCtsH^irtift, Jirad pktB 

PublL^hcrs «iT i^Kiiih ^ Unit £?t., 8piiii|r- 



[n Things Ymi Can Dit to Sd-ti? 
^Tiwrirfiit (Coral PubUsbmit GmupK 
Greg: htuiucik^ mid Dwld Evinaor^ 
offer jiPtrttteffbs io itiyr cMvtiprlitivy. 

The biKik i^oiin S.Sfi^ plua for 
himrllin^. Call QltuI PublMuni^ Group lit 
l^aOCM474Wi. Plojwiie refer m ISBN 
#a«iS5-l414-U when Ejrdertag, « 



VEHDIN6 



Franctilse Fads 

S iLEJL .L v4-ij4lr:ir fur prngi^iy beM eompttp 
lUfh, Liiid I am Ltit^snevted in fixpiiiduiK to 

Uki' infamutCJiin cin u fTSiiic;likor'& finimdfll 
und CQTporjile h^ls^ry before I ftpFprmch 
iL Lb thtm ^ Mirvklf ovoilaiik* timt pfli- 
vicfe this fciiid d fnTonnaLloi]? 

Thff Momuitto >i]u art loiAiti^ fflr k 
contained tn tJie ITnifrirm FVanc'hiee Of- 
fETing Ctrrabin mnn* mmmmly known as 
tbs IJKOC, or oflerliig areolar, f ' .:M":i!i!s- 
ble ui a i«airitieji prcMpdctUB, , m, 
dnniljir contaiEi^ a widr nwige i.; iLltl nj^- 
tion on the mmpfinj!',, inDludinii: iu ^ejr|io^ 
rste hiBtari; audited fimmduJ nUtfiiiraiiA^ 

au^an 1i!rt4t£Kr^ gnuitpd m fruTirhh 
sei^ Tbe fiedwil gaV{]imfiiEnL ncqulree 
fru^hiiiara to ftimhh thi^ Mornuitioii ta 
K^riouBv qimlifEPd fi-aitc'hij^ nimiEdflU^^i. 

C.43{]3i^ of i^rTi^riitg i^ifi'LilaJt^ ^iid either 
dcHnmufiiti m svtLilkbk" ihruuiirti FItIjVX- 
DATA^ a document st^rvke in TftWihiiig- 
imti D-C. I^ss vjiri" iM?rardliig to 1^ 
urdtir. fbr infonnutlfita^ wntJ* ur call 
FRAN DATA, UEB C'dnrL&cticut Are, 



NationsBusiness 




The Small Business Resource Guide 

What You Ni'fd Tu Knm \hm\l J^Uirling. llyjinintTi mA (irtiwinsf V<iur Bii?^ine^i^ 



Frivi T)ii Editors 
at BilECT UMg 



The 

Small Business 
Resource Guide 



ir }}w A'ffif 7>> 




Thfe Ut^liteci vid isqumdid ottiEiiiii nrm't'rfi the mfi frtijia^Uy u^^- i,..«:-:Hii>mi in Ihwi linf*. 
tho pnpukr«ls1te™liuini for pnMU-bn#s[Eitts.% fft^Titnp. ajwl miLnuin^r- T! i- "^^jiai^e pkle imfl'^fefi t)l*f 



♦ i^l^ininj^ifun-up^tal 

♦ nuimy^ f%m|Mjiy Iwni^ii 

♦ fsqHjftlnif 

♦ f nyticTtiMnif 

Thi* Tit'w ij^lillf/n 4 if TK* Sntiill HiiiiSnm 
Oi*rllwliy!tMlf !^W-*T 



NationsBusiness Order Form 

< !$FrwJ In: Nuliiin'!! flLiiifi»^?i^. i "iri-utMi inn 1 h-iiiirtrni^nt. 

i 

1 I OaDERTOLbFREE1-8!H}'35M500 
on FAX 1-2112 4G3r5«41 



jr-p = -■ 
J - 

Caid ite # _ ^ 

S*pwlLrrt 

WiiiiwftaiT^w-ftlriti 

Cffiii*^. ^ — 

Aimil ^ 

Ofv ™ 



Difc 



Nation'sBusiness i ^^m^ 



Reprints Help You Control Your 
Company Benefits, Sales, and Profit! 



NIWREPRIMS 



lliiTlirM tTI 
PBAihHi Pint 



I 



Smal FtimPul 



OF MANiUillllENT WWi 

htnmuftr^i, ti^ ivtjrtptw ki nut JndMEhi^ 

IUKDIJfV6 A CRISIS 

EfFECTIfHl' #8^ 

SJiur ^ - . i. - - s^! .- n I •'■ wi^sbltsu yiiJ'llJ*: 

INTO PMOFIT §S9K 

llieaivLitiimwii -Can alMhl-K^i li!" ■ ... r 



•vPECIAI REPRINT PA€KA(;ES 



A/A" Kvpriifts tf>r Ilw Frktf^ O/Ffve! 



mm 9mxnim\iifmm 
FUR smu wmmEf^ ii^imf} 



mm) &EKI1CE 



♦fl(j*" 'Rj Oft Your rt^iM tnuiiinn (Jri Truck 
♦Titm Viwr ^firtfR li^Tii A Ifeai^ 

♦ ! 1 1 m SiaJicEikTiis TliJi 1 \m i ■ ■ ' 

♦ L 1 iH [teiiiils TliJil Hc;^w 1: mm . . ■ : - < V:J ^ 

♦ l^n:^ Fnr t.dlting nfst: rW57) 
#fc4-:Ll:lJl Mirrn AlmSi Al lliarltn" On . 
lO^ TO 11 1^ 

#viu::., ' =i . . ■ -xifra 

♦ KritfEdiJKJJig Ik'iitJ- Pin K«i*?^<:'r5 



♦thm" *Xi^lty li A :ijBi|j;jiiig: imf^'i 

♦^lieri Jii!5i In 'nm' ]m\ l^Yi Kmi^ \mm 
#[^iirit! m-ll WKW) 

HOW TO mHM^l mAtm-fME 

#10WmToQitllt'itJl]i' - ■■ ' m) 
#f?^Hi:Nrn|! Tii RnitiJu I'- 
#l*ui Til KiiV' Ifcdth In^^^mni - 

coHPi.ii^G wrm THE nm mk 

♦wi-tji h. i . ... . . . ^^m^\ 

#TipDi TiJ AvtJid mh i^jpikNknb C#S??:m] 



NatniisBusiness 



OIIDER TOU-FfiEE 1800 BIMOOtt 
OH FAX 1 202 463-5641 



BlJlm* (iP ?SMiMjrnLim> 

illf m^- Ortfitt CBTCl tl9M Minimum) 

Cafrf # 

Esi|i Dote ^ 



Ad<ir^ _ = 

€\Ty . . ^ , 



Order Form ] 



1 m 


iWRMl HAHT AND i«Uma 


UMT 


wet 


































































REFRINT RATIi 








1 1 -J ii.i . 11-*? e*. 

■S'll .Q^CoptFl f w^* 


TOT/iL 








I i ' 




■ 
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To Your Health 



Managim weU imludes mana{}ina ifmirmon health; 
Iwre is advice to h^p you do that hettm: 



Bn/mrtL Wlllirti 



With Medication, 
Ifavel With Care 

Rmth-buLir Lraific. l-'liL^ht (kkiya- CoM 

Sfm& daysi ai^ Iniund to bring f^n 
heidiidie^ l&tj reach for Lh^ tt^pLrua thAt 
you ptck£d, mid, yucL it Haf* sfjoiled imd 
recki of ^rfaergar. 
MiUkirti^ of Am^rie^ii^ i.Aki} m«HUd« 

MaiiUfacturerfi AftflddkUun^ m Wiwihin^f- 
toii^ D.C*t Euiys abflut htlliun i» iifM-nt 
«iicti year on jwmprefH^nptKi'ii, ov*ir-li&- 

ton.^ DX".» iMOCifltJOTi rf^pnwnting the 
natianV 4i),£WCI indefienil«*nt reUiM phw^ 

tiuns Ht! dtaperwftfj jmnLiall^'. 

WhUe both prraicriptJnri and (s^t^r-th^ 
cmint&r medfeiitlonii m]d m the United 
BUtefl havE tH5efi tested And cisrtMed 
A&fe. Iheiy do not ohmyM perfnrm ^ tbs^ 
ihoald, thiit ifl tiij^Jy liBciiujsp peflpte 
diiFi't t^imply witli dQftan^' ordi^rp, or tb^ 
imju*o|>yrly mix rtieilicsitjons with imiB w 
crthia* dni^ or they me drwga EJiai haw 

Fbr hujiiniw. peoplfi the nj«4 the 
pmiKir use of mediki^liffn tites * Wl more 
eJYorl, bift the lust tMm myw^ (iwte 
Lo LTftv^?! himdn^dji r^f miles Jind tbefi be 
too sJek io wckrtL Thui i^uuld hapiwn tf 
jmj're cirulw with dnj^ 

OnJioirily. medidnc ^qiUd be to « 
iqol di^ fJjTO, Undia Benwtem, 
APKociate difAsd pitrfMSflr at tbp Unirer- 
lity of CMfomM it Sin Frandsc-^V 
SdusiBl rf PtiHrfnjfcc>. Wliwti vou're travd- 
inifp riie jiugp^^ the fonnwing: 

m Keep iuecildne with ^on at sdl tlniBl. 
Do nut put h in a ^luitcuHe. Cheeked 
rtia til*? rbk laf bein^ kitFt In irmnmi, and 
the tempfsrature b e&r|fQ boldii irw^^r be 
fti^iiff, wkteh can h*nn tiie medfcaitiott* 

■ If medlaitjoti neeife Pflftifwation, 

It In a eooler. L''*^ Jce psA*. if 
neccHftrv. Dry im eaiald ejMiae it ic freewt. 

■ Ki^^'p thi^^ me^dkitioii In it# arl0i2iiil 
eontiiir+ r. whieh designed tc ke^ the 
tnedii^tlDtk intact Labeii nbould idwft3re 
be ariibhle fiir refprenc*, 

^ragv nMpiiren wn. Aco^iniinil' to 
NARD, the phjirmfti?ciia<»l JtisiJeiiaim. 
tSDOii medicMLjonit iltrij^rktrnte with *g&, 
piTtleylirly when ^iJcmi^ to Hlr, heiiJU 



X' 



poabft ctf medication ibftt the 
follcjwlng jdjpip; 

■ Mi-didnl! ihuL ha£ t:!hHngH! edhsc 
fdfmed a raakhse at the bcrttmn tif the t^ottle, 
In more thiiii t«*n yem uld, f ir ha5 esifiked 

M AsfiHii inhleLi thai mim crLunhly or 
wntJI tike viTvegar, 

■ Milk q( fmgni^ that ift be ((inntiig ta 
h&niexL 

■ Mcnie i^pi rhwl are dpndy ur ba^ 

El^iltifTiC^nt. 

MedlcutioD thai haji mjAmi nr del«di>- 
rateil htve idtered dH^Jiut-aiJly, Mnd IL 
may tso tonger iHTidut?? the dewirftd trfTect 
In -elictTfianc^ cai4^. It nmy cituj^e r^iefjLiiii^ 
bifttlth iroUema, 

fur the Food and Dnj|r AdmlJitttlniiioii, 
wartlEi that '"prefimpyiin druj^ m mrm 
Angfk, incii^ tfiMt^tible det^prntbn 
than cf^Eittntrdfll dnip."" Ke wlda: "'Hofr h 

f^^oU be kept.'' For ejqinipli!. c?oiijirh 
fnedldnea p*crkaRed in ctarii imiil^m 
should be topi wit of llght, 

7b he mf^ you're liiMng medldne 
pmporty. iJiJ the Mowing: 

■ If ym^ny traveling fnr ryjAy a day iir 
two, il'j nil right us tnuLHjer one rir two 
pIBi to a ]ita box. but that b Iha Uadi 
fifaalitf Tt'ft betit Eu kee|j irwHiteine in 



Itfl luifinal cmitahieE 

■ l^n't Dik dn^ im 
the same insoiitiiDiEr^ 

N \T!n TWommeBdji. This 
■ . : ■ mI compoimdH can 
L-ihrntiine, aod th^ am^ 
i"ver neutreJke in aa littis 
145 24 hciurn. 

i Nt^'e? taJce medidne 
in the dnrt NAKD ttog- 
f^Afi Laming im B light 
umA raiilmg the bibGLL 

n Kw|> iiifcMiic'ine mit of 
ji Kti*;yiiy b4itiin>qinu Bern* 
Atein s^. Oti tlip mnd 
wM It home, a bathroam 
medidne cahiTiet i« DOt a 

T^'k iiiftdkNtifin with 

cnn*. 

Moniilaguirei? ^^uaran- 
tee iJm? mtegrity «f a finxi- 
uet up to the es^ptr&tlon 
dat^t but it mmi be kept m 

— rta matamer In the recom- 

rtii*juit^j fitoragp i^nvimij' 
mmtl, my^ David Rbodeii, u ouifEiigier df 
product lEiformaLinn ai nuiie^Da^ a 
dfviiiofi of VIAtn^-Lamhert Co RhiNli^ 
avvp ipn«t iru^ are teitad mnd guaraifc- 
teed at between 58 aiid M degrees 
Ditring the Kummer. the iiempemtm 
iofiid^ii pm'ked tsir cfEn reiieh 1 dryr ww^ 
Ifymi tntvel t£i another timo Kanei tiyi 
J<ie HmithK phnrmaciBt at the Medidn« 
Sibsp lu E^h^ Chunrh, Va., "'IgrKire \im 
dDclL lWte youj- fn(*dieurjon on y^iir 
fhofnej tiffle imie,'" That way yijiir medii^ 
dtm will b^ m ^ebedulc. btttlth, wh£» k 
m?i?und vmi pmidejii %t it AMD, saya LhM 
tf yim fnrget a rfoften ypu am Vtim ft 
if your fieri dewijEt (h mtire thui two hmm 
away Don't (Jonble up, 

fiimih nwammenife traveling only with 
the pm^riplifin medication t\ml yon unt 
fitrrvnlly taking. He ftfrm^ an carryh^ 
pri^M'.nptjor) druga that mighi be needed- 
^tL'N bf^tter Ui get fnmh Bt um^^pg tfattl 
reJy cm memiarie* of hw to uie inedklli«t** 
he Bays*. DL^ poHu of unjf raedkbe ywi ii« 
fiDt ujfing. Sf AHI} racpnuiiflfiili fbihtqf 
plla anti liriuidiJ cbwrt i^e tnjkl or dniia 
pnd rinahig thi- biiltliffl. amfTcr aap tlie 
Jmediehw wari't euntwunaLe eew^g^, "nut 
in the quafititk« £^ ordinary connAnfln.^ 
The m'emiUnjg isitnee]^ when diipnfa^ 
fj" drujgi. Hp aayp. ia that thisyll ppet f nt© 
the ha^Ldii of Jnqi^ijcitmr ddldfML m 




Bff Janet L WtUeft 



gift selectitins, consider tl^^ 
novel Itkii.-: 




tlGD, I 

800^-6404 



fioHttm's Up 

GIri II cMU A T-ahtrL nod you 

French or Fitm SpafU^h bUin- 
gudi eliirt from Santt [jh:^ of 

femi m™etJiinj?, too. 

AJU diild let db b pot flU 
s iJiirt loot cfeiwn. uad riad. 



Te MartftL 
fa Markfft 

V[. -I.'-. Mjii-ketA** b a vMec lEir I 

ftnHhiL'i^d by Kidiidi;, of 
Nwttm, M4tsfi.. the 3ft-mjnytje 

piaJn e^imini^, ,^™|ft iifvaii> 
itif T aiwi sp^JMti^g iJiciiti?y. The 

til home Afl wlifiL nEi allcivmncc 
for aad is £opKLHtkL':it#d as 

luM the atocJc mnrket work*. 
The video is faf chiiJpetl 

pluA a flhippLt^r mil hAfldUug 
fm at ^. An eight-psfe |iir- 



erji ikTit mr^ 
to lik^ Scan- 
Ttak 18, ^iifiilf- 
ball loo^Ltor frurn 
LII'Oi*lta,ofMinnej*- 

Tbff iimtfi . - ■■ ■ . \UM 
[rmd-^vly n.- -ifT! that 

sinMure of ^?ulf [uil . 
To find ytiur kwt bull nr 

whh tht* unit ui i^oiir skk ajid 
tbfiinti^iui extended iinil p;ir 
ulkl ID thj& iiXHircL W]\m 

Thi* mEiii[itjietiir?r the 
d^ice deleclB ba||» m due 
rouiA. bi^hinil HhfiihtH^rijr, Bfid 
€r/m in wflter, LU' t>rhitsi ree^ 



ycnw cu#ti:iiTU2:4^il: citko from a 
bnkei^ iiiriir itj? di-^siinatJEin* 
and the bakiiry will cUiUvor to 
tte reciptoiat's door. 





3*^ 



mits' Up tnatk flJdo availabt8v 



Epeb Bhin Ji»ts mo^ than 50 

next to th«k F^WiA Qr%ii^ 
hh Crnwla^Qti^-JDpftkfe dciwxv 
M» foil can retti It aju) muir it 
At tJt[4! g^me time. 

Hjmbotii i>f th^ ljmfii4ige 
decwaie^ eftch ^khin: the BUTd 
Tiiwes- for Vim Fif^neh, Mid 
fl^ ctf five Spimiilhfpetkfav 
cciti9liie« for FJm Spndik 

0yoiir fVon^ilij or EspuM 
Bmb vn^rk £»ariil iJjia mikcii 
HdQh^cte T-ahirtH in Frirndi, 
S^pvlilibt Md ndAe cither Im- 

The Qhildr&ffi'ii &krtii ttmt 
ftVMikble. For mw^ infornuh 



Dair Al A Time 

Avemda tkA ^1 lYoductinrii; 
of Log Aiig^tefi, iL6 ISf'^ 
DU-AjifidnLnieiii C&lctMiiir (i 
curmyclKeoii'A ditte b^ok) la the 
perfect iift Ibr the pemon 
whtj hil«i €THini'thinpr ■ 
EMh fiMge ofth^ ^ '>> fi'M^k 

In hifltfiry. Api u bjr 
aaoqpb^ Iti msted u the ddi^ in 
iBflfthfttgKldafs HmiHlii wm 
boftL AikL tbi okii^ 
micii^ tAi Aug. ^ ciurki the 
Jmnimiarj the ftrat tf ^. 
iadme bui, tuvied in imi. 

meiifittrw Wft bjr ffAs itMiti Md 

FliHlirt Kniwrt 

€otfeni who wont piny without 



witluii 30 jtotIb of jour biiH 
'it wyn'L point _vyu to haiUa pfq 
tM iitJighbcuing ffreeii. 

iMn<^ wd iiimum i £ 

tndie» with tbe 
fnld^. It nifiA on the ^Mk 

fwahiiipinf. 
For ntcsTi ifiTnrmitjQn^ td\ 

From caasi no Cwsl 

Irivir . iVi kUv biiki-dcilke to 
nfr 

appli* 

Cakes Amw 
Aincrkiwor 

Of kndo, Tkk, 
uphokk thf 
tradition b>' 
deliv-ering 
junt-taiked 

C9km wywhm in the ctmtJ- 
oenLai Uii 

Tyj C«J™ Amia! Ameffeai 
the khid of cuke you wiM mnd 




I wiDrka with tnoi¥ thim 20,000 
! independent Lmkivni. fMeni 
I Ijrfd^i' r&n^e £ri>m LL ^he«t 
cAk^ that n^snm la a 
kyer mk^ serving \2. 

EMc^ wy with the euke 
and locaijrm, but mm tim 
utiQiit $3o. 
Ftsr mon? information^ 

News Fram Ttit Swamp 

Q: Who mid, '^UiK'k Li^i eJI w\\h 
Boston (jhiirtie, WiilJii V^yjn^ 
Witflh.. and tUliimiUEfjo"? 

If 3'mir ajiHW4'r "Iluhr 
thte item mtty nEJt (m/ f[>r yuti_ 

Ifyoy iwicmitaithp 1^ 
ChriPtnuw wmg, insiid m 

Vm ChriitoHi onfap fhxn 
JheEiitiiftainBi^ 
BtiBiifoiilCaczi^ (bili^ 

Jttrip ttith the bAmd 

hlta fiimdi froiii tbo Oibe- 
feniikec^ i^np Hltgte^ tba ftn 

UpChrblnw 
tu&A AbcutoT 
ID c!Hrdi4 ctMitf 

sviiiljihk'. 

KutMcribvtoUw 
*w iMi**|pUi!r (■ Aide.' 
fbr infln of MbflT liumla^ fjM 
KvniMiVfBUUin ioi Sambv 

mm4m m 



It's Your Money 



mggesiwn^ to kelp wUh pmrperso^mljlmttices. 



Finding Barggins 
At Auclloiis 

WMIe ciiham sre out sbcipfHiig 

IMb seafion, a harfy bind of bargain 

hu?iti?j>. \e hlLtiiif^ the itml nuxnlom. 

"Aiicticjn hoiuM oftan bring in new 
thiiil^ for ihe bqUifep" SJittdfu 
QuInn-MuBiHirvp. mibm itfAitdiom For 
AtmXmr^ (Blue Etmm Pns^K you 

(io(b. qtilttft, and ccnsUirIt^ Jfmslry ftitr 
ircium! half if yon know wiii^t 

Sonw iH?opJe fife pmt aff 1^ mictioiit 
Ffef hapF you havif p^vn tit? CfwJLtBfCr' 
cU In whkti a IwtUmJ huj-banil -s^es to 

biflH for artd buys a hyg^ itattm thai 
win\pt]^mxly fli5^ intfl Uit *pon»r's shiny. 

^'AU lh# f^tr(?t k5f>ltF. finjiper wagKUns:, 
acid inbateUIgfble lan^ugi; praple thuik 
on id Buc^itiff i& m^iiy rubbbh 
b6(!!aiiM^ m<wft iircHiit*^ t*lk in itraigbt- 

If ym can up the ffimptiyn to iUit 
miring liie ^udjons. whftt'* tJn? drill * 

The Bret timSi '^ijcf txi an anctiikn wf ih no 
tatotlcm of hlddifiF unythinM,^ 

"When yoyVp there," Qliinl^MLll|5WW 
Myi, "hiiftlt WW ftll to iuimi* oli diiptij^ 



^urii^ frj^dtVHT tp IIP i • 



§mm mental bkl£.^ 
1^ fleet ttme* when yvtu an? plratdnt^ 



(u Vnjy, r^i^lii-et itt-jtiP on diHplfiy 
ihiM ym feel imsht imtke 
r-xuf^ltent rteeuTMtianH or pre- 
wfnLs for Kpedfle peopJe. 

pennon who wiB be e[!ettiiig^tllje 

dt)n.\ JuHt bM on Itana^ 
hc^lJiEig imneofijfr migbt like 

Uthdkiitpliiif'd hidsUng cm 
Lj? a refil (iraibkin fi^ flrat^ 
timer*, "Yrn^vt? nut tp ivoid 
auctian fever/' Quinn- 

ignmUiiqr kfg^ and it can eaiit 
yoiL Set prim at what y«u 
con iJTarr], and itidt with 

Mcire ofta lhan hoi your 
priev limit will wiii^ m'm wir 
wimt ;!rrkf(44moniiJ dE^dran m 
biddinf;. can imi^^ 
highifr LhMi dftukrs b«a« 
ih^y hav^^ U> mark iip idena TO 
BJ» m pswnC Wcschkruiufik 
You can pids, up jiiuiikn 
S^w-yrji-mis, timfts, und dji.1j$i bjf 
i;j.r^i:kint^ Ihi^ Vl^]Ic7W I^vgfip 

Imues. NempAper doiiiiled 
jda mtj Alfto hM^e mm Uit» 

Fiff mum LnformiitlOT im tht bcirak* 
Atifttmid For A^MiimAr^ c«l] 1-800-888- 
4T4L ■ 



Understand The Risln 
or Tax-Free Bonds 

la thfai thi tiam to buv m-free mutdripal 
bendi or hmii! fundi? Ma^^be tmmm 
IumIpt the niw tatf, mkidli^^ and 
wpfier-inpfuni* invvjitorti t*11I have m pay 
to LfndP Sam 
Uirfcutunately. to many iJM^^ 
pqulng mrtfwy into tjyt-frw li«iriap« 
bcmb withiPtit hnrmim ^ ^ ™^ 



ir[, .MB! 




WfUthinsffmb&Mtd 



iWyrama* 

_ _ v i(iir>ijgh sbotit Om 

ui, ..jnij jii^kct in muSm m Mr 

for ... ' ^Lnit9n( cteciiH4>ii. 

And yi^t many invea^tirif! in lua-frw 
mtinidiial bond^ and bctfid ftitwi* hoping lu 
diMlgr the **Clintan Lm iilU5." 

*There'j« Ji lot of hj-pe uul thei^ on these' 
booEfe." siftFH Barbsim Winter, n flnandal 
pj^iuHir with Our WiniiiQr FlMiidal 
Qfoup in Bvttetdfl^ Md 

Sure, the hmin im-ttm. Depnid* 
big on ymr m bnidWfL, ym may iwy wdl 
be m a poiitkHi to f^rmv mope Iihmto 
ttiii jwu muM fttira a ti»«hle bond or m 
bandftuid. 

Bui lc?t itf jTw^r'l<^ dnii't 5jrsit«*mtam1 
wbal IjataJ return' fmmi»." itfi^afdimr to 
n^i^ If fErtararl ntou ptuJii. the price 
^ ymir bond or fttod Moem dimi^ as 



Lnvts^tmcnl will be worth Itws. If yau am 
primarily tnter^t^d in ^iiinu. tas-free 
ineifmi md dt^'t «3irf mIh^ui wK^l hap^ 
pmm to sMrkil prtioi^ yau ahdttld ttiitt 
yMCfinviitiMtit to ibist-taii] mataftlw 
itwo to thtwi yw^)^ 

Seme iHopte wfll p^y view la 10 mila 
iMi l;h« fbUar In Uix42£, but you hiVf? to be 
wnlpff more than fi^iOi^ to F^y thii 
top me, 

AIw, aoiDB iomtom m py tgg i 
"Icad'^ or mmniisifni of an mudu ae 4JI 

|i«!tn;tft cm btijid fundi, iuid this can erodt 
liioett if all, of the tax aihwl«^. 

Invaatoni a» aometimea cooftwd 
ibrmt muniripfd-tiuml tni^uruncv. 

If ihe lM>pd issuer fkfaiyJbi, yimr iavtst- 
in^nt in itwin^i If th« pmmif of tkm bmi 
dropn bficaiw Lbg Ruirkci fmpmi^ to 
riatng inuif«at mm, jmi Vm m 



Hmt Nonrefiimlable 
inMrlim Tickets? 

Ytrnr planii change. Ya^ t3tii\ ggt 
frtim work djijr ytnt'tv BUppo^^d ti> 

If ycpu hsv& h Mckfit pEmJofljaid under » 

be ahJe to g^t jour money back, tint yma 
«ui use the tkhet m another ri^i^'. 
ptmideid that you pay a pesfllt^; [ht 
fiftrne rmitmg ^ und adhM-e to tbif Bpf^dJil- 

Dr departure on jipedfk flayii oftli^ weokr 

""Eveti if yad oompiir with all xMb,** 03^ 
Bmdy PtterMiii, pubU^her i)(f /ujufe 
FtyiT tnagMine^ *^rafu pan mtljf thrtrjge 
jciy^ tk3s£i if tbofi^ i& u «eat ivall^bk for 
your Epedid-fiii^ dsm, ev«n thcFt^ otlHLr 
[op<!EL-&]ia) itiufs urt Hvmlabie 00 the 

l^fceriiefl fldrisei making um 43S 
ypiir tni;T«l s^^t run kiterfersl^ fior 
ym. Thi^yith roittjairUw *iyw Cytidiia 
N^wfnait. erf Waters Travol, 115 Waihing- 
mn, O.G^ Ji travel agent m able get 
pgHt« when tiwirv licm't. Aeem to b« ^y. 

E!te^levri finequfint fliem inay lilso be 
ibto ta fliftfa m a plane thai i& 
QtBsMly mid utit 



When Your Luggage Tahes 
An Unexpected Delour 

ibu're \imtjng >'fmf liUfiiij for the hoH- 
dMf^ or ymfVv t&kiEig ihMl pram- 

isei vwmtkm in bit? ^un nr snow: You get 
there* but ^wr lugg^g€^ do^tsn'L 

ftin3ws up d^a^, yoti ubould till oui thf 
papers aad fije yrtur claifn witli the iMine 
right afrB;^." s*yH Ciene Whilener, * 
«pok«mnnEii for the liiteimtifn*al Air- 
tfaie P^^jFiger A^MCMtioti. Mosi alrlined 
bave tn'o- tn fcKor^hour Imuti! for anakiiii^ 
daima. "Never Jeavs the airpfirt tefor^ 
yiHi flk yoJUT dahnr HTiileiidr jiayt^. "And 
be ms^ to ^ the name lai the att^iicling 

Piling a dfthn with the airline h une 
thing: bang paid a flair mnounl fcr Icatt or 
dflznagcd iteme is tKimtlhing isfe 
■heaii and (Hr vrpMrn? pckrt wrtth the airline, 
Int fiii*n immediMely ta!l yytir bchmeowiL- 
eni' infiorass^ c>ittapi;i^'' aayi felii 
tifwta/fy, Apafceftman tut tha Iiuarani^ 
liifiJrmatiDn IiLEtitii[f . 

YiMir pnUcy may cover the repIuctunonL 
valtie of yoiur bebn^gs of thu 

depredated t^qe used fay tliie iMbieiL 
Yuiir iiitiiranire isompany pisys ytiur clflim, 
jntntPi the deducabte. tlwn gut?^ iftgir th^ 
airliner to get hack tim fkdto&le. 

AirlineH have a tlWb €e£lhig on what 
th^ wilip^^ but paiET jiiiijrajife covetfjf^ 
may welt thl». 

ThR Americaiii Exprp^L-h Boi^gai^ Delay 
and Lo^ t^Htei'imn Plan payji up tc (600 
on ti»p af whnt thm akrliim^ pay. 

The Ame£ plati pmv^ fur last, datnagod, 



or dMay^ bigpfe^ induding carry-cm 
lug^n^ (wWdi tJie airLmeb ctota't cmer 
aad wWcih may dkappear at any point, on 
yoor trip, on tli*? AirijiAitep m the akpoit, 
or in a U«d, bufli iiract. or hotel). 

If ytiiir ba^e^gEi^ is deJiiyed ek botu* or 
mart, yo^i can gk up to S3(W under the 



' crffer currlhfjlifers ciirMifi^lesnap^widvw 
mvcRl^ for eerieun fnur-rt'hpd-chi^'^i? vehl- 
dm hut do eoiror for ^^r^ vana OUw 
mutan dii uieliide fdair-whe«l-driw JiBntal& 
If your frtydlt card inpludew wltliitiii- 
riamagisj'Wahw covcnigw, y<fiir ywti illisur- 

' ijdiL% ^tiTl pkka up thi^ bulk of the damage 



•J' 





tNi mot* tlfflllts. p^imif^\i^m tmtfr mdy ivso it}firu.T kmrn WMtlcir tiaimtfirf fewrf qr 



Ain^x pltm to make enn-rgenc^' repEai^e- 
mmi puitihBAtsi. The ^mi per trip is 
Some altiii^ If^t ym buy a limited 
amouiii of em^ricimty iimm^ birt you ha^'^e 
ttp lie tts^eirtivEj. li'a uEualty jjp iq un agEn! 
at the jairtxATL 



How To Mahe Sense 
01 flentahCar Insurance 

When m-jliiig n. cjir, cunsiileT three 
muxtm of iRBurance^ ymir own auto 
OT^'emp*. the rtfntiil cur L'simpimyU arid 
coveraifp offerai by iome iKBuers of credit 
c'urdfi. 

MsM, but mi nil. pCiTitqnal a?ve3^ 
ificludea tmUA cars. ISdu jiMgb!^ howirvijiri 
run mtQ some i¥Strlc&Ria. Fbf examiilf^, 
iome hisiirm, iu^ an SMe FUmv are 
puUizij? imk coveni^ In ^ome atsten far 
pjf^tdmty^ who rent cars or vvim on 

"Wfe reatiae thi^ una goinsr ui be a int 
of griy onafi vridi thi» ctha^ge of rult^^ 
BiyB Chris StaSe«, a Farm lEnder- 
writing ftupei^iiior in Hpettorick, Md. One 
ufwful indication sxvar'Siitg to Suileti, ""ia 
whether il w^bh taikan hi a hnflinB*s 
dedttCtiofi on yaiur income tax return.*' 

If yn^i hav« a*taiuiittf ^lereraLtial ixuiiir- 
lUiice. you piTtlmhly rkiii't nccNl to sign up 
for the mital^ar aniipai^'B ctiverage. 
Buf. there raajf be iome irpedi] cireubh 
itanceH in which yo6i miy^t It For 
example, ^^itie inwyi^av may not ctivnr 
nuta] rif rouf^w^hi^;Nlri9« vi*hidea^ 

Some iffiiicii of c!fedit card*, rtudi im 
CltttBink Gold Visa anii MnfiterLml, den"^! 



clajni. Thu! rard im^'ssr iiUJ^ up tbQ 
deduetibli'. 

B4_^forr 1 i-M^^erve a rental eaTi it 
mig-ht hv a relea to find mi what 
t^ijWoTagtr yina \\nvi-. don^t havy, sAdth 
whom, and under what iKnuHvirfcrij^. m 



HOME EC0NOhf4CS 



Witflft A Son Or Oaughler 
NBBds Cash In A Flash 

IS^kU 1^ A phon^ call: ""Mom, Dad, tbt W 
btoke dowi^tii r mm^d inotiey fj^flt^ 

F[>r tlie t-fjlli'^^v cnnvd^ or anyorte need* 
tag fHfit caiih. yLiu luivt tk^v^Fml t^hok^ 
dep^ndinff m hmt lu^ the money haitt to 
gnt thiBT^ and ho%' muc^h you want tcj pay 
fnr ftpeedy clsBviiry. 

Th<- Ui5- Pbfitiil Senile ImB the bwt 
pfirstj. For exiLmp]it>[, you can imy u SSOO 
incniL'y urdei^ fur pents smd pay to 
Mind It Kxv^^ Mail It wtO mrive th* 
next day 

Binki'jafte Stnitti pn>balsly hsve t|i0 
fnstesl emh deliveTy. irycjo huvi! a niaif()n 
(ir mfin*nf-Hfin'li?f' umitmt ffll/>cki and 
tmhh y"ii «u» hmo ni&a$y asent by wire 
direqUy to live aluctent'A bank aoounlf 
itameHlay iivitivt-ry. if i>rd@red befow 
mm, or cjiriy mut-diy lieij^ery, if or- 
dered aftiir noon. The fm} j» about 115- 

You CBU] phonn in your MiutterCiund or 
VtfiH number to Western Unkin iind have 
cEih »ejit the lamf? rffly. Xhm coflt fer 
iendlni S300 in 

With nn Anier&CKti ELspretss Mdnfly* 
Gmn, ymi can wire up $^ imy^imt 
in th^ country fcir 8)2, wlijch includea a 
free, threo-mlnnte phonf c^l. ■ 



Attorney Discovers Unique 

New Service Business- 
Needs Partners Nationwide 



PERSONALIZED 
CHILDREN'S BOOKS 



commercial space is imder lebitc 
in strip cenier^p office buildkiga 
a!id mails all acro!^ America. We 
iiivestig'^3te these l^ses and find 
huge mistakes in their ^square 
footage and CAM (Common Area 
Maintenance) charges. We ana- 
lyze the and then recover 
refunds from the landlord on a no- 
risk contingency basis , Ow fee h 
5tfS of the refund or recovery. 
Almost every tenant we talk lo 
becomes a client, and we are now 
searching for qualified entrepre- 
neurs to act as our affiliates?. We 
wUI te^ch our proven system 
and then do join I ventures with 
you on larRer cases. A typical 



relimd is at least $3JM.H) ($1,300 
1^ yours), so just a couple of 
cas^s each week can net you 
over $1504XH) a yrar. You do not 
need to be an attorney or 
accountant ar have experience in 
real estate. You do need approxi- 
mately $12.0»0 or so to get 
started along with good manage^ 
ment and people skills. Part- 
time or full -time. All areas open. 
This is not a franchise; no myal- 
ties to pay. Speak to our existing 
affiliates already m business. Call 
for our free color bnjchure and 
video tape posted by actor 
Robert Wagner. Leasehold Anal- 
ysis, Inc.. mm) 442^3390 or 



Tom j imjJf j'vr,iii*irhf fftftt ihsi 

you ft.ive* 4tw4¥^ dtvamiHt tff awftif*)^. 

An i^eM^ni home cjpt^r^fi^ btinirieii^P 
tlogts- id I tils? in ^ed^I ta vr^ ' 
P^riiei! MjiHft! Mill oidwr., 3jnyv\ Itr. r. 
ttleiTU Jrt pfKjplp? If' I eiiy to maikt- 
mtII out r?irlNng line Qi pi?rujr\^h/^ -\ 

Olf^cxdling 
pfttduclil 

Mid Secure of Amefif :i 
f^fiMpii^jliiOdClqptki. 

My Vctj iywn fS-hofc^ tmh r nirffxH^i-i 



B^f^m the husmes^ 0(4 Wfro'mrf 
CALLTODAY!! 



Coming in January 

Ihe 1994 OuHook 
For Franchising 



L&afn how KJonomSt and demo- 
grapJUq trends affect the grcwrth 
ot franchising. Rnd ouE how Ndi* 
marketing h^lps IfBnchtse compa- 
'i.jT'n to Qtow in a slow econciTiy. 
^ : .ui ypdaie on 5t3it» li^$l«tkyi 
:t 1^ impacts hwdNiOrs It's all In 
ir r QuUDoklbr Franchising." the 
first of tour special reports on 
franc^^Stfrg planned tof 19B4. 

Read thwi alt 

Subscrllw to Matbn's Bualnsss 
today. 

Call 1-800-727-58Gg 



NaliamBusiMiss 

ThtS™tt Buf^im^s .4Jz'!^rr 



Earn $4,000 Per Month 
From Your Home 
With A Computer! 

¥.1' 



B^ipn part-time and still retain the 
I ii^cyrttv of vour firc*cnt position. 
This is ji proven turnkey tKusine» 
-in Individual or couple tan mn. If 
you puffhaiBc our stiftwate and 
hustne*a program, wc will give yqu 
I the com put tr Atid printifr. If you 
alrcDdy own s comparer, you may 
receive a dkcoiini. You do not 
need to own, or know how to 
run, a izomputcr — we will providt free, htimtr fittlce rmlning. 
Financing ^^^ikble. 

Find our hou^ otKer coul^les, and indmduais iik^ yourself, 

are few i Wing a lifeiime income! 
To ftcdvtf your free ca&settes and color lit craturep call toll-frw: 

1^800-343^8014, ext. 32 

(in Indiana: Il7'75844l5l Ot WnrtT 
Computer Buftifie§» ServiC4»s, Inc*, CBSI Plaia, Ste. 32, 
ShcriJarii InJ inn si 46069 



FREE Cf^i 4m sic C^nnl^n 
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■ttPS 




i MakfllQiiMlN9»FunEdii 




SesI Personalbeicl ftooks» Inc. 


jFBHe<»k8rKH(2T4 





"Tu \r I MUi^rii^ Uli^kn M,iiwf. U»-lilm. rn-*eTi MMi 



Eiira The Living You've 
Dreamed Of... 
Right In Y^yr Oh^h 
Dream Hou^l 

Uvt In 4 tlufiiiinq e*gli>'ft m^i nowm wrth 
M«iMi ■■ low ma §17 p«r H|. It 




purehiiAa lit mo^^QBg* ■ sag.o® iFHS^ wta^ 
map b« ifv«iw3 M « fwtm b ^fvp ki. -e!h' bbM. cf 
cE^pMHi^ Aniiligi,eQil^,4L4ii«, wotfw 

n?9 Highway 7^ Emtt 



Classified Ads 



Classified Rates 
And Information 



Ti: 0iMS* I dMrtMl « CALL riM FHffi. MO 4y *- 
rwai^ BkJiiiM tlHvAa^. PG 1 WiMfiv^^ 
nam pmadlr^ of iiu Am «• &ih4 w> 



U 3:. at 12^ 
SS3 Ssa $46 $32 
9740 fS45 1440 
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BUSINESS DPPORTUNITIES 



«ldii|{^,!kiNi«iMmlruiwi.^iiK^ WttCM 
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Tur ffrwgmc 4 potmc^i ^vm^ M-'n:!?*** 



WORKER'S COMP 
ALTERNATIVE 



MtP ATiANTI C CCWaWLIANrS. INC 

IfipeAidiis d Unique mtmMvt 
fef Wortt«r^ Comper^riHan for 
LATgtarrd SfTifljl CdmpArtto. 
Offkci C^t ToCoAM. 

CdJI (bf free ffttormatlon: 
(1I411» I0!2 i*Xril45l«^2M4 




mmm SERvicts 



l^t;Qftti43 FiltSSAOe ^ ^tui mm Ffi^ REPORT 



FfH nAmWHft MEl^UD^. IMC 



Vl£jfi:r' E^tomal &4,«G, M!1TJ&^ Ph0.^4M Hama 
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dm wvMtii&ah. Intviiiianii BuvnnL 
ofUf«iK itMlwi C«itk:ira OriMPiilii. X^' 



PREMIUMS & INCENTIVE GIFTS 



CALLING C^f^ wfTi ^Mi nipa CMMjfi OcHi^ 1^ EWifr 



BUSINESS PLAMNiNG/APPRAISAL 



^Gain Ihjt cpmpelitivf cclge 
W^l with trye fine ncisi limuliHon/ 
^^"^ vsluallqn models: monlhl^p, 
quDierly spiif annudlf * 

Pro, Excel fSOaWhdDH^ flp«? Uaanto&h}. 
110,1100 VllMl 15.000^ iOld. 

1^ c*U[ {vm TTi'^m, {TT4) m em 

mm (ri4) rgpO S3Q / 640-7253 
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\mmmm 
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UMlSlfmCES 



MAH pi!. 



CHAMPAGNE 



Prtv^te Otters, ud. 
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SELF iM PROVE MEin 



tONAtlMaTUjn 



TIME5HMIES 




WO It LIJWIOE 
BUY * RENT * SEU. 
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ON PAPERWORK 

Results {ir ihi« pail on pap^rworl^ wm b« 
teiTl to cflnsreotioral teadm and rti« 
adininratr^iiofi. 

S«fid the attactied, pOBtage piM fCttfHifm 
art. Qr circle your answers telow and lex 
nil pap to (2a2}4l»-5a3S. 



The Paperwork: Reduction Ad 
was in etfecl Irom 19B0 to 1989. 
VihM happened to -imt 
comptnv's rtcterallv required 
papirwDrk ever tli^l perkid? 

1 Decreased 
3 No ctiange 




believe Itial Congress aitd the 
pdministrallDn are aware qI the 
Cumufative tmpad or federal 
paperwork requirements on 

bysines^es? 

1 

I m 

3, Na opinion 



T0 what edeni does fneeling 
federal paperwork requirerntnts 
rtiverl resources frem direct 
business adivihes of your 
ct;»0)pany? 



1 Substanti-afly 
3 Not at all 



Should Congress require that an 
assfissmefil of Itie paperwork 
implicatidiis accompany all 
legFsiation? 

1. Yes 

1 hlo opinion 




Pending legislation would 
reinstate m stronger form Ihb 
Paperwork Reduction Attlhal 
expired in 1909. Sba^ld thi« 
legislation be passed? 

2. NO 

3, No opinion 



Send Your Response Today! 



1 



The foHawing anveufsers would like to 
send yau free Inlormation aboui the 
uroducts anil services advertised in flils 



POll RESULTS 



Readers' Views 
On Business Etiiics 



A majority' of reapontfents t» a Halim'i{ flhjftTMM p^^ ™rf ^ 
hi!i¥+^ Irartaiw^ in rmtnl yirm-^ Huw^r, a mnjcdty hIkj sjiid 
dontfuitiitefi ihjem&tcK'iiftp twit gjuvcMtiH^ntii. ean best in^m^ml Hiicih mn- 
diiil in bussiJii-^je. accurriifig to the Of tober Whor«? I !5taitrf piiU ^^^^ 

Firty-nirm pemnit mi Ehc tit»t dlept™ dKemnt to un^tltks] 

tfre. Tterarty-flfs pettenl IwekLHl marhft fnrttt* nm] ^jconamifi fuoseh 
queues M the b®t diBclt on umHJilMi citinducl, End l*t percKitdMM 
VnluiTlJirV' minpliflUPO isttci mM-jKih^t]^ by tHj^dJiesi. 

A TTuijcirity of die Pt-wpin^cleniP *aid their nrma hmvfe i Mfi of 
eUifa* or cafidue-t* sJad m[i*l aisc* eaLd thjil ethical b#hiivior And 
JnEegrl^ Mt^ iimpfuiiifji iXf fiiuwdiil ^Ui^^iess. 

Bmt are the i^snplt^te reflu^is f>f Uie pfjU; 



I 



I How to yoti believe unfilhteai 1 increasjrt 30% 
candud and Jitegal behavior in 2 ttecrass^ 11% 
biislnw turn th a ngtd in 3. Sti^ aisout 



iWtiiefiisthe most anective 
ifelefreni lo ynetliic^l orlltegai 
twitsvior hi hijsinas.ses7 



lition and CflfitJijlS 7% 
3. Vohrtiarv 
§fimpHifici^ 

i^by(»iaitlveM9% 



lo pollee Itscii and comply with 
iaw^ c^nsiem adttiiionat 
ledeial Fegulation and 

■ Does vour compaoy l^ave a 
wde of ethicii or conduct 
tlaliHQ corporate values a rtd 
provmmg gui^tance lor 
ampJayees? 



T ft$ 

2 to 

3 lindfiddBd 



m 

m 
m 



I'm 61* 

2 Mo 2» 
ctMlip^ m 11% 



illiwhil degrfliO is etliicil 
tetiaviorand InliiOritY willirn 
mm comparv imporiani la ttl 
flfiafiaai su^c^si? 



Bfli% 



IVfery important 
2 Sonwwtat 

krnim ti% 



MlUpillM efJitcif MuHor bv 
pv twnpinv is r@cQgr«i£ed by 
pur cuslomifSp'cljefils? 



2 No 



BZ% 
4% 

4% 
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29 Compaq Direct 

W Computer Associates 

3! Eagle's Nest Homes 

13 BifiCuOve Seminars iri Sourid 

W Famify BiJSiness Audio Progrann 

12 Rorida Power & Ligttt 

2 Kaiser Pemianerrte 
31 Ryder Truck Rental 
n Safety Software Jnc. 
1i Spnnt 

3 Varco-Pruden Buildings 



Ptease islrcle your selections. 



Ftll QUI Ihis coupon (f you fu your resjiiinse. 
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For Your Tax File 



How to keep tajcea fivm imppbijg you. 




By Altwfi 8. EttfKtud: 



DEDUCT! 



Sunt Tax Breaks Anlred 
With The New Budget Law 

The Qnmibus Budgot KocumiiiiiilloD. Aj?t 
df liKBp the m^ar hidf^ bill siMTied by 
Pr™rient CHnt^in In Auj^ist. rmiSR tJis 
tm.U*E for t'iighLir-iii4:«smi! indi^idtiuk, in- 
diidil^ sJuireholritinj in S corpontionflp 
psirtiKfv, {ukI ftole [insf irituirfi. But It nbo 
dfj&ffl some reftmd poMjhdUtLea, 
The 

f UO,OQO fnr marrt«i iniihmltiiLb flUng 
jcoiiUy and Abcrve |1I5l00Ci for iiAgte 
fndMdaiila 

Bir taxftbk* tfsc^mie 12504)00, th* 
nt» ie 39.6 pe^L^■^t. 

rttoBtethi ui Jaji. Ip 1^93, busliieflfi 
orm^iM HfLd kidfvidELalF wfll mof? 
tuu^ next Aprfl ^laEi they hud plmni^ 
The r^^iwtiire tppUeatim) of the t^tm 
md c^rtabi ntber prnvkkiiaA provide fcir 
Mme tlx bre&kB, hiii'w^'^J'. 

The new law allcm the E^tjoml tiK 
fE^tirif fnm the fi:t<ciicaB^ mtefl to be 
pH^ti in iJiree kirta3lfTL€mt*— on April li ia 
UiM, Bud lSOS--^nitbam p^i^ or 

m crthm- r^miocth^ changes m 
the Inw thtil iliuir taicp^ar^ to ablulii 
refimdg cm Qmr lUSSTetumfi ev^ thou^ 
th^y mi^ towinm to pi^ ontheir 199S 
murm 

cxiEmpJe, the new taw nemstHJtBs a 
pmlakKD that e^qiired Jiiw? W, ISS^^ 
iHMbii telf^4!mploy«d wD^kera to drii^ 
iffi pawii of ^idr hc^iith-iiiicvvfiE^ pi^ 
mtomit SetF^ereipfQydd taxpayers whD did 
not {Mtict prittdumM p«hJ ^hcr Junje :it), 
ISOfp will bi; mtitlfld t^ a rdhnd on UieIt 
lifitrptiirciiL, aa iniirmioiiad in. this cahimn 
infkldbei'. 

In addilkEii, CfH^reaR rpTMiJ^fed the 
buetny i»xm m uteA of certum iilrptiiius«, 
faoaM, ftam. lod Jwotr^ ir0mjueti¥# to 
Jpu. 1, 199S, 

Tb« luxury laKi^ vmpt tmiKAHl on the 
lale of KU^phiwi ctritl&g n^m thjyi 



If yoi hMtftl 1 fKMfor mtm than timmo this y^^r bffon^ ffit^ biidm^ btur mas ifigmd in 
ft^iurf, ^li paid ti liLPiir^ tai F(?r a r^fmiiL jind tht rwi^ipt and catiUUi thn $nlkr. 




. '■r. .- ir."i ^T.''frj5[^o« /die 



$mjm. bfml£ (iricvd civer llOOjODO, and 
fliTB wd jewelry valued over 110,000. 

If yDu bmii^lii rtny i>f th^e items during 
jSSq ttfid pail tiw Iranry ta^ ^mu are 
efit-jtl^d to Ji rtpfuntl fri^m the m^kr. Thp 
Keller wiU tw ulilt :fi qbuain q refund frddn 
tht TKB by filing Form MS. Chdzn for 
Reflirid Request for Abitmne'tit, jind 
flbdwlng that it fiejd a rttand iu th^ 
amliomer, or Lkftt thfi fUJitDffier ngi^eft to 
wait for the reAind until the mUet re- 

Alfic, tndi^idtLilfl who property ttj 
dwiriti^ after July L maj h«ve 
treatHi the voltie the prupar^ 

o\>€r itii. tax btuiiA dim prefemsee in 
Ci-Kmputing thoir 199? ilt^rQiitfve mM- 
I iTium Uix. This wi» beea^ft tfa« {iitMaip^ 
I exettipltinir m^^h ^ifts tlie ikltoriiAttvi; 

new low reliiEtateei that ademption 
retnsnetlvely. Anyone who iialiiialatcHi the 
altcmiiliv-e minimiim tax in thiiH iGi&hlon 
i and paid ndddioTiaJ nJtf rnatjvo nummLnn 
, tax is etilLtJ^i l<t u VJ^rj, refuEid. 
I Miffiy eoiB|iiL]iies iilii^ pipon^ «nip)oy- 
! ei» with «dii^iitw] AMifltancB. The tiew 
htw relnitites a nijp allefwing taxpnyerB to 
esd^de fitno thi^b- hicE»ine »i mmh m 
tCtfSft of edu£atiamd btsntifit^ nitrhidivr 
to Jttly I, WOa. ^ « ri?¥utl, mmy tndhidu- 
ak areeUfihIe for nzfuiiflin rif incufne t^i^sw 
■i well Soda] Smuity nnd Uedicare 
udi thu^ bemdta for 19^ 



Einpbyees who ar& erLtJtled iri^ rehnds 
cif in[M>m^ tautfi^ riaid ttn if«dupiiti*>ii»l a*fllai- 
tanoe lieiieflti; for tWZ ^hiM fQe FfFtta 
1114QK. the Amended I'.i^. Indii^idiinl In- 
amv Tlx Return, Ti? (IW thi^ fcnn, the 
oniplEjyee nH.'dp lo abtnin fW>Tn the em* 
ployer Form W-2c, the ^^taL^ment of 
Cottffected Income and Thx Anaounta. 

Empiiiypnii eon rvport ^jjiiHtiniyitfl in 
hcsth thi' empJo>'er anrl ^iii|jbyiie portioiB 
<]f ^^kHnal S^^riiritv and Medieare taxe« by 
fiEng Bimi iHi. ihp Enijdoynr'ii Qt44*r- 
teriy federal Tsix Ri^lurn, jind Fi-jriti ^ICi 
tbe'Supportinj^ Stutomcnl to C orrert 
InifoFnui^aiL 

Taxpi^yen may be eligible for jtatt 
lIlL'!^Jme tax f«d\]jad« In «tatt>fl th^l 
their tM on the taxpHyi?r'£^ TederiJ iocimt 
ta:9i retum. In tmh mim, the tFUturtlv© 
leierBl nhaiig^ dj^cEiMCpd mhavi^ itmy aim 
apply to Aueli buu^, mtmnlnK f^tate 
refuj>ds /niiy idjmi ^le Hvailfll>k\ 

It wnuldn'i btf M twl iiivA iQ A&k youf 
afiwntant to apply for the IKS r^tofld* 
in advFuie^ of thp hu$}f tax s6A§€ti. If 
ibe HjjpUcntlnn i^ mndi qulddy. ymi rruiy 
r^Vni^ the rf!Amd»fa«|Qffiyau have to piy 
yi>ur IfltJi toscet 

Aitd whllM ym m lerUlnf your tax 
lnfnrm44tiim lo^^'iikiT. mil *«Ue<! r^H^ipta 
for pLiri^buM^ of luxury itfrnw afff&cHLed by 
the new ti« law bo ymi can nsntacl titt 
ficlleiYi to rpqtiei^t refLiTidfi of the Nxiiry 
tmm you piLid. ib 



Editorial 



When Local 
Means National 



With jntj7ji£?at speed, thf? S^'Hiile trw-jk uji Hti 
unli-ciiTiis^ Hill, mnrt? Hmn diiuhlt^d tlu^' fuTiding 

Th^ . ... fii approvijd would finance ihp 
Hflditioii uf IfflMMM! o(Tit^*rs tn m^ie mtl hnrJ taw 
enf«i-mm(^r3t apf^]iina=i, build prL^>n?^ wsul 
othi-'V pc-iiiiil fudUtiii'fi, and UniiiKT oth-er 

Th<? liming w*s s^gnifieitnt Th^ 
vcte pam^ two tkp ifte Dff-yeftr 
stat^? and IocmI i^ketbnj? I hat 
ffI)^^tli^;hta;l aim^ m une af the 

mmmg vcittri-s. 

Whikj nil yMim might be 
Jocal. accrortlinK the Ti^imuft 
dktum iif TfjiTtiGr H^>i4^i* Speaker 
Thyraii^ R "Tip" 0 Ndll. th*- 
crline*bill vole showed that 
poHlicwt euiTi'nt? penerMt<?d in 
Kjcal eJiiiitiijri.^ can rtmh even mch 
remote pitseeii *p Was^hingtwn, 
D.C,— aiid do io quickly. 

The ra^Eittft of the Nuv". 2 ^hcUm 
wHl rcftdmiU' in WaiihingtiJti m fJthL'r 
Alontf with mme. ft t rung 
cortrarn sbflUE. taxo and an equallj' 
*tran|f dedr^- for diange wwe priuelH 
mns&ienitiona in vcttefB* d^^e^^ 

bi^ldnnlnif In mn ihv uiii? for riert j i ^ 

Cfing^rc s5.,"^ioBal ekctiotisii and B^jmw - 
FKhlilidiJ iinal,v?t£ i*ee Uie outJine* 
tJie 15J!M3 pii^idpntiii] CttmisaiEn b^jfliiiiing ta emergt. 

Tht' ti>fitjniiinj< iwnvi^r nf Ui^*^.^ ^ * critic*! poUtiiral i^ue 
jiajtieularly » -^i Ji?T«ey, lrK'urntM?rit (inv. 

Jameti Fliprki wn^ i re-i^leetion afle^r a rnirsfmiim 

i^ntL>rliiif un a record tax mcre^ Impc^feid at f ^ 

•flrtfl \ \u' ■ ■ pledge of hi!^ vktoriouft ojij-",. :( . 

R^ublbi :ji£^T<4r1 WhitTiwifu 

TexiiB vrjtera ti>£?k iiitu thtir own hands^ ihu powor to 
ifeddp whMhr-r iin mCT>iii«^ lax ^btmld wpt lie imptisod- Aj* ii 
t^t of a mf«urr^ rhsit sfaimHl littuHliit' apprtn^^- n<j 
biA cEfi l}ff iniplun I ' I ^"iil apja^id of Iho i^h?ctorsit^. 

\t) Virjfinia. l.- | . ic^n Geuriee 



■ 




Alkm wuii an 



overwhelming vicloiy lifter plt^dglng to d^ny 
parok* to vii^lent «nmimli!i and to veto my 
l^gislativ e eflbrts Lo r^H^ snJe^ ^ir Inmm^ taxes. In 
New York City, where Democrats oijtniimbtr 
RepubliifjifiF h Uy I. a former federal prosij^titor 
with pi strong law-and-oixier image becaine the 
rfty'n Tmi GOP mayor-dect in 20 yeaiu 

Wnshingt-^in stati? v(itt?rs appm ed a pmisicin 
ftir lifB impri^onfiient withoui parole for {.Tifnind^t 
convicted of a ihN feluny; a pnyi'iitbn that th& US. 
Seiatf quickiy dbicd to Lhe pendwe fede^ mm^ ML 
Th« power of the erime btsui* wati [iram^tJcally 
evident in CaUfamia, tJic birth plflce of 
tbi? tax revolt, when vuibVh sigreed to 
rotHin a Witetj-tax tncr^^ dedim^ 
tci public safety. Of four bond 
mn^'Bt Tessans ap[imved only the 
I mi- f irtividlng U billion rxi build 
pri^n?.. The actJon invrvlves 
thp pcMsiliility of higher 
taxes ritit only in pay i^ff the 
humh but ^L^ij Ui operate the 
ijifHitutiom 

lo additicm tr> the chanj^ 
m/mife^ in the election re-iiiilt^ 
\^inners fn Vlrginiji. New- Jemy, 
and Newf York City all beat 
iHndldatirs of the Incumbi^jit 
imrly— voters inLii rated ihdr 
dlsjLileai&iire with tht^ poliLica] tttattas 
i\u.o in other wa>'iL 

Term limits were imposed on 
dta^ state offkidw in Maine aiirS 
eiiy offieialM in New York, arfdiiig 
itTEpetUJi to a growing Hiilonil 
mc?i"efnent» 

\ --titte conirtiUrtktsd antenflnient 
u(ipj"i:''«i4 in New Jersey wilt enable 
voter* to nxall th™- ely^wl ciCndah at 
all l(M2b of government after tme y^. 
A I -I "ullJ vote must be Mrhcrlukd if 25 peri^ent of rejOAUfred 
votm men a petition to that ^effect, 

in ikn Frandyci>, Ifjrng a hQj^t>n of benevdcnt Hbeniliam, 
vnters endortied HTiti-fnitid mfive» (timed ai welfare 

!] resultfi nf the IMS t^lettitjmi obvictLHly do not 
«jn- iTisHd (t'fpjtiiulnm on mj^or rniUumil b^ipi^ but 

they do provtde enoujfh i^ub^iiijnci^ to give natiotiai 
IsHtnakenn FM>th a warning and an opportunity. 

Voters wint tax and spending peatrsinL They want 
f&reeful action " frinii\ and they want more 

acewn tability fri >: ^ cted oRkiak m 




WHEN ITS YOUR BUSINESS, 




try si just anyoK. You have to trust s^eone with 
a proven track rreord and Icits ol knowk^dge 
BtKiui what you do. 
That's why you've teamed to trust Ford. And 

the Ford F-^. 

Tough. RuggmL 
Oepemtabte. Th^ 
Ford F-aSO coin- 
bti>es 0 comfort- 
able Interior witli a 
d€epboK that's the 
longest in lis class. 




Nt;WZJLniRHf)|)lPiEL 
UNHEAlABLb HOKStMOWER. 



YOU KNOW WHO TO TRUST 



U of f^s the wlde^ dio«c« of mgins^ inclydinig 
Fbrd'^ new available 7.3L luft>D dle&el V-€-^lhe 
b^g:^st dles^E wth untxsatabte horsepower. 

Econoline has body-on^ traine cons(ruc:tion ^rKf 
M Twin I -Beam suspension c«>mrtbutes to ride 
smoothness and control Econoline is dtp^nd^ 
abi^, rteifble, and the first ful^sfie van to offer b 
supptomenlal cMver'Skto air bsg' 

F-S tries and Econoline both come with a 36- 
inonttV36,000-mlte Bumpc>r4o-Bumper V^rran^y 
with no deductible/ ' 

Sep if you'd like mor^ intonnatiort, c«lt 
1 -800-2 &&*FORD for an informalrv^ broc^titie. 



' All fflOitqit ^mjBpl t 390 AH ^ clltCM-^ 

mm itsft^di on wmtIho v«ur taHty ml w 
Arfwli^ buti^ x/p JLhh Mir lor # cci^ 




F-SERIES/ 





CORPORATE 

^31B? 4Sbl8S Ijion 

11 

hirili C tAIIIIIT, WM 
LTIltfti I iilTITI 

I Go To Bat For Some Of The 
Biggest Names in Sports." 

'I j^e-t rt kick r*u! of riegtiti.it itig tnntr^ctn 
^lnd «!ndt^twfmn(s for major Joiigu^* clientB. 
Whei\ I fcravcT to llic ^fimoM^ Am^-rlciin 

When you're tJti thv road^ iifle the Cnrporflte 
C^Td for all your bu^lium <festpenst?s You W 
Privileged R,^tcti living* a l n^k^r car 
nmliit iij^i^i^ciL-s rtnd over 1,0CK3 partidMtiiKi 
h^ti^b mirldwidi?. Cull 1-«00^SUCCESS 
Kec*p on doiTifp Mfhae ynu do ^nd W 
the CorporjH- Card du the rest 

Tme Corporate Caro 
to your success 



i 
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KAFTA Blitz 

Chamber Takes right Down To The Wire 

Page 96 
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Ul i m»R 1993 



Iiiliastioctuia 



Transportation Group Starts Wark 



The LlS. Claajitb^ of ComTnerce tms 
HsiiililLHhi?ii a Ijiiik fon-- ' luji 

imjoviiLive solutiojiR to prijiM-. :;. . ■: the 
nations trarwportaUon tafnt&tnMrturie. 

The ruvfew by \he pand of CbiuTibcr 
riiambeni n^prei^nltn^ tranp.|ji>rtiiLkm 
imerg and j>^^^vi^kf^.^ will ti&ver 
Americtt'B high^Hys, uirfjom, raiLrcuida^ 
wMii>™ay,s, imn^, and tnuiflporUtlciit- 
retatetl publjL^ works. 

The task foree will i«ommend ta the 
Chamber's! boanl of dlmrLors "Bound tn- 
diLiar,f J' poRitkmi^'^ to im|?rckve thesit^ 

Aci^Qrdirig to Bob Pkrua^ as^dwt*? 
niiiiui^r for IrafusfKirLaUrm finlk^ at tht^ 
Chamber, spectBr is^w^ Lbe lAJAk force 

M The to eiiitcite ^€ p^fblk 
fnAky-mnh^r^ ubiitjt Lhi@ Utah belwiieii 
MJUn-i " - ■ ■ inreminiflnts And 

pfr."ir|!., in>my, 

■ Tintf Uk!^il II If !iMJtM"!il Kjr*^rn:ieji W 

pr^etl regulatjQiiB and fttber fedeTfll iwr- 

thy Lpt^rr^nlnn ^inong fiiffersfftt iitr^des 



[ 



.f7 




WS, OlmbfT lor vftihHshiiig ■ trMspMiAflcm-infraitnic- 
1uF« Im^ f«re« i» cMWw#tid (Dlutioiif li> tfrv nitwn^s 




TliHilMfllilll SccrtlHY Pei^ Llertl lalki w(th Irffrp^ Jv^epti, Chiinbvr vkv prPiiilirt for 



Workers* Comp 



durumi^Jits 6 he Irt'iid uf 

^t:iLi> Errnekdciwna oti workers' eompen- 
t^utiun fraud. 

Amitifitin ft/ WrjrferfDt' rrtm^;^^?* inflow 
/jfiiiv, th^ C-hamiher mp^i-m tlmt nt kmi 

pet&ltieg for false cblntfL 

Both thi? Amim/^ qfWriTiifm' 



T' r^Mjj L^Jl'4."^l C publication Nu, 

ff:. ■ ^hi^ nwtmtly pybhflhffd sup- 
m ■ ■ ■ ■ ■ - U^HOU^Jii2;-H5^j in 
Maryland? we(^kd*iys between 9 a.ai 
and ^l:-'N r=.!M 

Tl i^ eofiUi S16 and the mpdA- 

of leuM tJmj5 $m mmi bt* psiict fur wsih a 
check ur mmey -inlt^n LEtn^T^r crrdetTH 
be paiti for ^asii an Amtdcan t^xpr 
MikKtoiLAnJ, Qf Tirifi diATge card. 



nf miiTf^.]Kjrtfltir>n. 

■ VVajj? to pnfhlhJt 
Lhy fi^tlyral goverti- 
menl from w^tBg sur- 
phij^nff ifi ihE? highway 
anil jilrport tniit 
funds to obflcure ihe 
iii''tiJiil ^i7r^ of the fed- 

■ Tfjt ELi^ed to fund 
completely the IB^i 
Ifitfrmudakl Surfdei; 
TVatw^poriiiLlon 
QlfRdency Act, whteh 
Ctiiled Tor hillion 
ovei- a sin-yi-jir |M*nud 
fiiir highwwy and tm^- 
tnmgiit initiativeif. mA 
to loakij other cajiitnl 
inve^tmenls In the iti- 
fnksinK'tLine, 

t iS, T\iuisportatioii 
SrcT^^Ury Frt'di^rii.^o 
p4.-j"Lii, who ad dr tinned 
Che task force at iis^ 
[iiitial nieetlnf^ tn bte 
October 3tt the 
Chumbor, weleomt^d 
th& ttminber'^ f^lepiHMJup involvement 
h\ the tnfnuitmclure-LnmA^Kirtfitbn de- 

Ftenii .suid the Ctintoi^ sulniinistrtitifsn 
i* i'ommfttcd to riiviuilissliij^ the cf^un- 
lry*s i^ifra^tnjctuje but that revit^lj?^- 
tinTi cnnmit oceur wHthnui. n partiK^r^ihip 
^>elvi'een the fiubUciirnl [>riv+iie Hecliirs. 

The h\di}i'ii] ^ovfirnmiml dtJe^ nrjL 
"have all the resonrces to uddrtma all 
the fiTifrii?5tnicELjrp| probbmR/' p^ld 
Perm, whfj snjKKe.stt'rJ that 'Innijvative 
Holuiionit." Mitah m |irtviil« iM ryarta. 
are Tip*^pd ils ive1l. 

The secretiiry piEd^ed to foeufi op 
ti^tabljj^hjn^ m htennciftal .HyHlt^ni lhat 
works <»-ffieientlj' and on ent'ourajflng 
tifm- U.S, tnnjpqrtation technologies- 
He ^Im nald he b crjrn[nitl4&d Jinple- 
m<uuaiirjn of a National Hlghwuy 
S v«lem bill, iJie plana for which 5ire ex* 
fH^cted to sTihmlltcd to LVingTre*e in 
miri-Ut^Lt^rnben 

CoiLg! ejc* ^TJiild ttt^n have two yemm 
to imptejtK-rit th^ m^Mm, which would 
deiil primarily with mriintaininiir and im" 

VBm of roiitti that havM tM>en idontiAed 
as vjtat the t^coiiorrty^ 

Like the Ohanih^r inHk t'orfjf nieni- 
bersT Ptefta $*fa!d hii wuuld like to the 
tax^ co1 keeled for the hiishway sind air- 
port tnj&t fpTlds ffiT* their »tated pur- 
|NMe«, tiirt for fkfl^it nt-ductlfin. 



LegSslatton 



Chamber Presses 
Health-Care Issues 



T 'ri' \ MS. Chamber of 
{ tiinTTieiTe Ih wiirking 
hj help ithsipe n h^ulLh- 
i^Mr^-rpffi™ bill that in- 
rludef elemontB from 
,«ipverat trisijur propositi 
Irt^nriinjf Cjipitul Hill. 

HI net' PrcftideTit 
Clinton quUmf^d hh 
tiea] Lh-r<!fnrii] j>]siij lu ii 
ji -inl 5fs.*ijc3n of Canjrresr^ 

rupr-i^htftJLativeH hitve U^i^- 
\\r\\Hl b^fiyr^ HoLLse ajid 
Si ii^itp jmnels, noliTip ele- 
riii^rii!^ [jf l^h^* CliiitQTi plan 

pi ins :*nd thaiw th'ii n ■■|i 
pik-^f:=. The ChnTiK-'i r .■.I n 
sLdd Lhat iL |4tJ}]pi)rLi^ Av- 
menU of other major 
peTidin|^pro|Kiiuil& 

(Hee tli(' trjmparfeon of nfw^of pliin^^ 
and ihL' ChitftilHfr'jN pa^itMin reLilivi! 
ihem on P]kgm 92 and J 

In t^fltimotij- Ot^i. 7 before th** 
Hf^ulth Huhdumifjltlti^* nf the Hom<^ 
Wiiyg iittd Mcims Cummitt^e, Willian] T 
Arehey, the U-S. Chflmb^r'is setiior vti ^ 
pr^siident tor polky and cpngrefi&is>nMJ 
flffkirs, said "LKk- GhiiniboT' supports tiie 
3i'*Hi:f for universal twt^nige tmd recog- 
'ii-^i-y. thiwt it ™i only be a n?MJitj' Eund be 
p^ii] for tlifMUgh j^harfd mponsibility 

irwuit ' Thi^ priiKipte""^ reflected In iJie 

In atliiiil^jix, An^htfy continued^ 
.11 En favnr of a ^^Lem that achieves 

liLiildini^ m Usi' ^itl■^^n|r eiirr*nt base of 
i^rEijdfsyc^r-pri3^'ifl4(*d heallln benefits." 
H-hich the liintflii pjfin would dn. 

Nfin^iheleuft^ Arehuj Mid, ihs 
Chatrttifir hju* *'*4?riouB toait't™*'' about 
a nsin^ibtir nf ibipfBcts of tbi* ClinUjin plan, 
ineludia^: 

■ Efiti^blfcfthinfrtt I if fp^rjiml hohKh 
Mmwi^^i thai inoiirpiinile most of ihi. 
pupiiktion mlQ a mons3]>fj]lHtjr fKiirhsy^^ 
if](? piruptun? that wuuld hsimp^M. m\ 
lii*lp, true eom^fc^tiiioiL 

■ (>i*«tjon r]f "A hngp new" biihfau- 
^THirj; inc^lur)triL' ft Fuitioiml hpjiJsh hmrtl 
with v^xvf isite^ rmin- 
Etnr, and i. . ■ ^m" 




premium cspj, rather than market 
torcah to flet growth raLes of hijalth in- 

■ Si^vfi:!^ and nivetiue aj^umpLIrjo^ 
•that could liinve lo he very itnrealistie'* 
■s A founttatJon for funding Ltu^ |m hsI- 
d^f^ reform phm. 

■ Thi? requirement that i*inp1oyerfl 
p&y perei'rii. Lhe Inj^ii ranee p*e- 
miym vml for empiayeet;. 

In testimony fJtt 15 before a S^^oite 
j:wit?i Robert E. hitricelll, chiarmftn of 
the Chamber's htii-alth md enripluyee 
Vitnipfit:!^ ninirnittee and a mnmtior ufih^ 
i']\\imtM'\'\-. hnard dT direvtorjs, frog*- 
^Utd Lhat only i.H>Eii|>tLnif^ with 100 or 
fi'ww wtjrken^ bt< ruqiured to join the 
rf^^nnfll health alliance-g. witJi targer 
fmrn^ frw to ^t-lf-inii^ureH inirchaiit? qoi - 
eitge on Uiidr o^ti, L?r furm privale pur- 
f hasting pQnIs. Tht^ preiidL-'nL'fi plan 
woulil esi^mpi only tom panics with 
r>jjou or iTiot*r wwrkHr.* frnrti the ri» 
i|Liirpjni?nt to joiii the rpgtoiiol alUamm. 

F^trJcelH tbo tcld the Sojiate loitjor 
Vontinut'd m ftipr W 

U.S. CtHmlitr Swlw Vie* PmM«4it Wflll«fn T. 
Ajrdl}«V tsili. 4 H4U«« fiiil thf Chjinibf r 

cirv iriiii Hid diilliipi alli^f). 




Mvt t. Mrfctil, rifd^t. chilmtin pt fhf C^Antlnr'i imUyn itMiffti tmtl^ cdinmrhjf«, 
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DBsnER wa 



Health Gait 



Chamber Urges 
Combination 
Of Elements 





mhiIIId*. lb tile rit^ b hAs GadiefibH^, dtur. 

juicl Hurimii Hesouri^ Coniniiltee thaL 
tbe Chamber apfictitis any health iti^ur- 
mni^ ffiqidrmyfti. thst 4iMm run SnrliKle 
adei ! : = * 1 Jii^fl for liiu"- wagt^ wof 
erftji. ■mploy^rs. 

" Wl- EiiJiik i» an area where Xh^ 
itdfniii]Atr£iLjnii IMened to gei," he 
Hdckd. The ClinlDn [ilaii ini'lude^ m 

Tor bu^^iEu^sjpG'ji md uti individLMi 
siit-'^ii'ly f*ir thp poor; "ThfjR? pnrftijiMjnH 

"the firasident's hejitth-inin fdaui is ortp 
of s^'^ml pro|)w^ulti that ieswrve 

plt\ pri>pn8al8 offrred hy Rflp, Mm 
C!:mp€Pr/D-Tt'nrL, sinti Sen. Jnhii 
t^h-tft^. R-R J. "B<ith are valuable addi^ 

Thv Chain lier eJtfit*L'lj4 lij mntJuiie Ln 
pfiiy II. key r^le In ^h^ng i health-re- 
form ptaa tfani bJlh coftcmw 
and can lAin a eiiH^n^iu* in Cfjiii^resis, 

There ijs Ktrnnrn] fijfr««^mpnt In thi> 
fauslDSSS cfommiinLty LhaL LTjntlnuatloii 
of the prefi*fot fl^iii^in is ncj lor^gar nn 
optliin. 

(See iJi0 refiultfi of Ihi- Budinesfl 
Ballot poll on this mbj^t on 104. J 



Comparisc 



CRITERIA 



■ l»ic approach 

■ Covenige 

9 Individual irambtc to pOTtldpale 

■ Employ&r maiOsAe to partidpste 



M Siitiill4»ii9imss subsMy 



■ Mtdkal IRA provision 



lax cap 

100% dedueUon for Mlf-^mptoy&d 



Btnefit packagt 



■ PmM parchaslng—^tnwtiire 



Pboled purchasing — size of 
eoirip^niM that mvst parttdfute 



CUNTON 



M^jJiapyl ^jinji^Liliuti with 



Ym 

Make hc^alth tnsuranjce 
liv^lEihk^ t<i \vi7ria!mHpd 
piiy of wighuad 
avemg)e promiui^ 

Caps jmrtniimi <iKjH^dl- 
lure flir ctmiimi lit^si with 7S 
or fewer enipbyees, with 

Yea, hut not extanf^K s 
No 



Iruihidunl 



Sprolisd Iri hill, aui he 



RcffiMmal !i.tHt<^-n3n inir- 
t*ha^[t{i£ flwiM^n^rivt-.s 

wth tfmpbvwrH t^f ;»,ikki+ 

^nmiTBgFM-l lo iDlfl |H-kil 



Glossary On Health-Care Reform 



UitffefttfJ Coveme^ Enrolkuint of &II 

IndhMial MiihM*: ReTjuirtni^t that 
isiHi^ifiiii,],- UiK-iump resfM-pn^flfthtfity for 
swcurinir ihcni- own tiL^urunet^. 

Emplnyw MifiiUiic RLH|uiremeffli that all 

i'rn|>lii>'ei'^ ul'llri!- and for ik 
fAmlim their Wiirkt^m' h^idih 

Mftdteil IM: A fipeejd mtjdloi] iiavir^ 
auctmnl In whkh iiadf^idujiLlji utiiild. 



<3<^fri.>Hil ]m>[K-y E-is-r ^tll:u^eout-or- 
|M>i.'kGt ht-iillh-€iin? ELVpemt^&. They 
wtiuld tmike enntributidnA to ihb 
umrunl pri'-Kis^i iMjA^, up to 
spifdfEed nmutuib^. 
Tw Cap: For i-jnpfrjyyrs, the tMX eiip L« 
I ill' iM^ieill k^ el at w}ii(!h tl3£>>' can ni> 
loni^^r df?duc^t IU9 a tiiii^jn»iSti ^qwiw 
tht' c!o^t yf huatth be^urnnee in 
dutiirmimng Imuble ini^inu, 
dedtirtioa can ht t^km 011 ihp 



n Of Major Health Plans 



CHAFE£ 



Yes 

RV'aikbki only 
Teei 

Kfnjitnyee apfmn to 

Eitiplojwitml InrifvlfliiJiJ 

Yea, far anyf ine pu^^inK fi>r 
Cin^s!ragi£?, up to enp 

9pedflL*d Jn hill 



fun lij' mt'm\n^r cnnipn^iiea 



COOPCH 
(H.R. 3222] 



Ejcpsmded an viiluntarj- 
No 

svmkbie only 



kt etirt^cit^r iL< jkj^jIl* 
additiun to benefit packQ^ 

for anyone pajing for 
cii^OT^, up tci oip 

I^ifj^fd^tb^ by imtitmal 
board 



run hy tnmttlwr LWifuudeA 



HOUSE REPUBLICANS 
[H.R. 308QI 



Ejqwid^ on VDluntJir:^ 
No 

MaJte kmiih Inmim^ 
mraikble only 



No 



Employe© opritm to 
liArUdfHite 



timm 



onJj sp6^i&^ 111 Mli 



1 



U.S. CHAMBER 
POSITION 



Shiiral re^poiueA^IUiy 
and ^uviiijiiikMijit 



No 
Yeis 



f ] . I n . .i^Ut i*rtckajre, with 

i^ilLkkJ'LiL^ 



run by nil' 



Linrtiit^d tij burfnes^as with 



nntier IE*I> t'snployi^JM, but 
slak*^ l^vo thf? option ID 
ini^mw^ the fiis* IfTnf t 



NiFt ^ifjivifliHl inbtll. but 

fmrti[^ijjitilJ4Pim\JuNI 

itiahnrcary 



LimitiKl Uj c«-ifi|jlD>'^ tjf too 
pmpfej^m**! or fewer 



ex£5Mdi9 thi? upmlted level. Fbr 
inclividuiilif, im tux cbp t>i^ bcsnefft 
|pvel Iw-yiiTicI whivh i\ny wrnnuntii 
wijuld fit* umitHS lui tneDTrjtf lutbe 
eirij3loytH!. Bfyijnd ihid Hp&dTivd levels 
Lndi^ iLlu;i|5 wmlil Imi ^bj#ct Co 
iiTi'dfiiie itnd pajToll tttxejs, and 
empby^m wuuld J!ftt>te for ihmr 
share of ptt>Toll t£x^ 

Betioflt] PMh^cft^ Mi^^i ;ii-'i[MLsEfi]jd rdJ fur 

eonsbtrt i ? j" :^ I u i^i-- 1^ * ■.- 1 'l of l:i*^ nE.*lit& la 
iTivtwd by fi+-nJEli ni^urnne^ Mn^I to 



Tl^ niOTiber ind tj-pe of b^nefltif 
Inciii^led viry from propa$iat to 

hoM iHuchivlef: jjuj^ltiei^ nnd 
inflivfrlLJtil?. (mnclSng lugt^thiT into 
poupH fnr purpcw gmntng a 
bcftlor abiJIly t«i fipn^d n^k md 
Kilning gtm^t msi i 
whi*n part' ti^lnff hi- . . . • ..ranee. 

SmaU^iivup M«Hi«t Aifotw Cbunifiog tJl^ 
ptiurtkt'? ofin^yrjmiB mmfrniim m 



purjaoflu L* to elEmfiiiiiif? ewnipiitlBcin 
aniong h^^di-tt^iimr^^ Cirnipnnk^ 
on the edecUnn qf loM'.rtftk 

Ilf?fririnit vm Inrtndi) eliminatir^g 
Iniiurane*^ «;*nipaiiiq^*' ability to d^y 
heikh in^umnce or duijrg*^ higher 
preiTiiurns basad (jn [it^Hexifttmi; 
twuJiiii itis. reqiiMngbsjjwii to 
mx^iV^ M whit wkh m etmill for 
TOi-rjA^^ tind (pjw^tw tbetr iWlity 
to rmaew thftt ccvm^, ^id prwidW 
Jnfnrnifttion to eY>tu^umef^ abjut ^(^i 
qtialitj; und ml^mi^ of htalth litang^ 



m 



PC C0IBET [99$ 



■ By Ssiallita 

New Management Seminar Series Set 




fliplwi R. trntf, riKlit iiithor uf S^v^n H46rfi of Dbct^e P«ep%, mid RJccJ Pdirkl, 
■AiMi lTJtlvt Qllicer ior tl]4 Mf (biilhty In&tiriutfi, d«nidf»1rat« i ^httt a rM^it qujJi||^ 
nuruifmvnt winlnir brwHjOift fraiii fttt U.S. ChinlMf of CnnniflfH. 



The U.S. Chmber of Comme™ will 
kick olT M. rt€w ii&mm of quality-man- 
^n^eiTt fH^jnmai^ by EB^j^liii^ Feb, 24. 

Produced hy the EirKaniiation^ft 
Qufslky LBarninpf SurvHcyft Dmsinn, thf* 
>.vnv^ wiil incEnde sefVEii ^uiimu^ fea- 
turing e^jn^rt^. m quality, leadership, 
and orgiimMLiopiil diaiip^ Th& 
ule, topics, and presenters are: 

^m.hiiU author of M^:guirendjt, a beat 
^H^r puhli^hed by Warner Bixiks, 

■ Mirdi L-^"Ii&pid J>iimiii|;— Rapid 
liin'™"erm?nl," Brian Joiner, president. 
^Ji-Linff .AHHckci^i^, tk quflJity-maniigemifnt 

■ Martli a^"Ps™iial TntaJ Quality 
Managf^meiit/' A. Rnger Mi?rrili, victt 
pryjsirlimt senior devclapraent group , 
CoTey Laftdi^riihip Center a coniiiltinj? 
flim baied in Pmu Umh. 

■ April S— **B &y Qii d Pr inc ip1 e 

Centl^red Leadership," Stephen K. 
Covej; founder and chair man of the 
Cuvey T^dership Center a£id mthtw of 
thp bast-aeiting r/iP Sev^t} HohUa of 
Higkiy Effectiiv Pi^pk and Piiimptc- 
Cffti^temd Lmdenship (both pubUiihed by 

a April 1»— ^^Thinking Aboiil 
(^uajrty— Th** DerrtirKg Philosophy" 
Clare Crawford-MfiSDn and l^luyd 
Dqbyns, iiiithora q( f^imliti^ or Jfl** 
fH(!4ijrhEJi}n MtfOinX 



The IT.S, Cbamber of Commeree*» 
bri^flng r(*nt**r is ri^ady to- help 
small and lar^e membfr mmpmi^^ 
become invoivKi in legislative and reg- 
ulaiury JsLSties of ctincmi hiiadne^. 

Group bneflnga at the Chamber's 
Washington hoadriuarlerB are cwfi- 
ti7mi!M*d to addres^H tiie fesues iruportanL 
to fMrtJ4!ipnnttf- The Ijrli?fin3^ are con- 
ducted by publso-polit^; gm-ermmwit-rfi- 
latjotu^, and eomrnunii^ation* ^pe^^kliata 
cm the Chamber 'i fttaA 

L^rg^ member porapanies viftiting 
Wii&hlngtciti to mmi uith thpir cangres- 
^finai dl^l(!pition£i havi? iiaed thi* bmf> 
inK centcir'w fti?4-vic«s for years. Btil the 



■ May l7~':Bjitdlng a Customer- 
Fbctu§ed. QuaHty-B^^sed Orfpnt]£ationr'^ 
Jim Kf lji^co, author q( Ftight of (Ap 

' Viirnf^r Bnok*> and ri^fir/r^ieiJ 
t.i:^ .. .iHOHt tu Dance ECroflrn 
Pubiifiijerjp tnc). 

■ Mmf 24 — " Ciualitj ai thf* GroftH- 
roMd&," Howiand BlacldM^m, president, 
Juran liiRtit-ute. an inttq-Ttaiinnwl TQM 
consul tiTig and training ftrm bitted in 
Wllt:da U(ina 

Aii Remfiiiirs *tr from I to 3 p.m. 

Ea^item time. 



Chamber in encmuragitig^ gi^t^ uee of 
the cmmr by kraJ and ^tati* chamber 
of romnierce and indu^rtry tk^sQ^iatiom 
whm they organize Wa.^hinp.fjn viaiLs 
by .iniiiJi'bufljnesa ai"tiv Liatft, 

''The tremei^doiiiL aeceptant^c^ of the 
Chamber 'a new G raa^r oota Action 
Infiirnintion Network fGAlN) e.mpha- 
sixed. Ehi? isigniflc^int d(?gree to wbkh im 
ijiinail'biiaineas ciwn(iri3 waul to he in- 
VQlved m the teg1«lativ4! proce^. We 
view our briefings aji anuiinar way to 
help them parilcripate," »uy^ Joiintte 
the hriefinf center** maiiaKeT. 

To kam more about how you tan 
pKtfc^te, call He^y at (a(ffi)46;t54lB. 



The cmt of spi^nHnrinj^ a viewing of a 
seminar ia the pHee is $675 pgr 
BCfminar If the etiiire si^riea fa cajried. 

The thret! remaining pru grama [n 
the mirrent fall series^ vnll air Det^- 1, 8, 
and Ifl, All thre** feature f^ter SehcilteiH 
a s^enior rnanagensent eonhullJint with 
Jtsim'r AMsdati*^ 

R^strrttlans for the fait nm mU)h 
lite ai^minir bi'tw^ s^urjnfci^i^ed ih^ 
Ch«mbe± "A gEiat— midiA.-ay thru ugh the 
8€rfe«^*f 14(J hostjjp the .4p4jrLS4>r>4 who 
have iiurchrti£?d the right to downlink the 
live pn-jgraniR for VEt^dnK by lijeEr m- 
pkr%'eff#. QT by mernbtfrH at Ujcal ciimmu- 
nities. 

Th£? primary audknce of the mml- 
nars* h[ii* hi>en locaJ t-hninbL-rsi of com- 
merce. Thia y^an bi>weven the 
Chamlw mached ml to other murkets, 
(ncluding buiiinen^ cnndut-tiiig inter- 
ruil trdnitsg, Imui nualily griiup^. ru^t- 
for-profil; sjiti^llEte urganj?JiELon£^. and 
mflitar}', giivemmenti and ^vcradonal 
JnstitutioEifi. 

Fur thfj fall -ierlea, 43 percent tif the 
iiponaoni were local chamtMsrs; 31 per- 
cent, flL>lleg«a? and universftEeft; 11 pm> 
^ni, bmiimsm', 9 piii^ent, gov^mmnt 
ent3t5(*s; 8 percent, quality coundli^; and 
3 [percent, nonprofitSr 

Thtf 10 M\ [mi^mnL^ tart iifiiilabte 
jwpurately tm vidt^otape for SS5 ®i£h to 
U*S. Cbamber niembern. Tb order f^pea 
or Inquire abnut the ri>mafnmg 
I^^emfjpr uminarrt fir tbe 19W »trim, 
call the Cbamt>Gr'a Qimlitv Learning 
Serviees Diviaion at l-?MW-HyA-47aO. 



■ Briefing Ceittei 

Want To Get More Involved? 



You Could Put 
All This Together 
For $3,023. 
Or Let Us Do It 
And Save $524. 




i 



Tfre Compa€f LTE L itciotution Puif 



For 1 Itmiitd tinrr, 

^seUtrntti LTE* Wtr 

[xilebaci'lt r^ht to 

up ^our iviii£fti nbd loidkng mh 
wm^ w^t to fflcniiafi ever H*^ 

Mn iTh Lilo I^mIA m imie 



^^i ifiii # 4 ia Ham 

J 7. "' — I . -iiha Jlp^ie 

tiff It^jifi « .Tt^Hi^^/ 



OrpSli^r, 40i.t The 
?«Crttufi ptiANt WKKRL 

pliu 1 wfyin^ 4:*tr 

Jl'i Ht up AflH iv4d,^ 
tff run tit« uidfivzLt 
ihc bdiK. Anil 
iLflq|]l^f illtliiig the LTE Uir tpjlehi'x>k 
IrHo fhc dpynnfti Com^j [)i:ilti3p 
J!.ipjn*JE3n iliie, wm hflir i fuil lunc- 
tkvfi ilriiktr/p c^>rri[mii,-r, ilio get 
umurjMtvrd ^'runpi^ qiiaUt^, inf'ludr 
ln| « fr^r tllf y«At u.- irnne 4fpci 



itel 



in 



li-iMJUT }m,\\nit mftjMvt 

^*^nt. ilAlE to ard*ir toUT I I F I He 
SQltalkQu Ka^i icHlat 

tiiMi rtf 4urrnMjt3^ 11 Bill 

l^ti Lum byjf « bat fiif trpfflifi 4tf^lam 

DirecfFtus 
1-800 4161 



DiaMun im 



Tridt Actifiii 



Town Meeting Caps NAFTA Drive 



Th£^ U.S. Chamber of Commerce 
i^ondEicietl one of the mtist efxteti- 
^ivt:< ^tEJSii-Foots [^o^m1^^kallotm md 
iiihbyiri|£ hUtos in ite hku^ry in mip- 
Mrt of the N^^rth Ann^rican Fret! 
Tradt Agreemenr (NAFTA) during; 
the wy*kH leading up to th© critical 
Houi^e vole fin the ajn^^meut 

The highllgiit of Lhi? Chjimbcr's cam- 
p^i^n wnB^ a natiim^l ^al€>]]it^ town 
meeting featuringf FWideiil Cliiitori on 
Nov. 1 At thi! Cfmmbt&r'^ headqiuirte'r^ 
£ri Washington. 

Pkrtjcipsnt& alEW) included 
Kim Qf inimh, William F. Wehl ui 
Magf^achuiett^, und Peie Wlltiion uf 
CitijfaniiB and Deputy U.S. Trade 

U.S. Chamber fVf^ldffiil ftMiMll L 
Letlwf Emii Prf iHi#nl CMnlon bef lift 1 
ut«llite lum mHtkn; dfi P^AftNi i! HIv 

vf MM-S^id Cmp^i nd «t Idw riitit 
h JUflxH WirtWiiii m49 In Clrnton. 

bf wU-faniiHH orPfien vftug wAtllvd 1p 






bg frtiHi the bu^ne«i l^^mmlli:lity were 
im-U U.S. Charnber Chsdramn Ivan Wt 
Gom Chamber Pre-sident Richard L, 
L^Eihern Chain her Vire Prefiid^nt/ 
line motion a! Wiilard A_ Workman, 
rSA f .1 f^AFTA head Larr}' Bo.<?*iiiy, 
ini<i ««EMiu£ 300 owners luid ex<?c:aUvt* 
fn>Tn cumpanle* naiksfnvtde. 



to busififlfii pfiopk at mi^re thsn flOO 
aaldlfte-damiilink Bites m 260 dties in 47 

Clinton thanked thi Chamber **for 
□nranmitir th* mmi mA provldinp^ the 
tRchnologj' that mwteii it poaiibto> He 
urged buwlnett* vipwers '•to 4o all yovk 
fliwure ecmgmsknml ftppnjval of 
NAF?A. 

The ChiMber'ft Leabff exyiUmed hk 




Suctpf A. S^epird of AJU Curp^. lift, 
QUAf tii»it Preildenl QlrrEDR. WKh til* 
nlcFDphQirt li Mfttyt CdiTiif, IHvieMlMr 

pr«»kknt far CDmmuiticirttDfn 
dlvttopr!iefTt ind imaderiitqr at tlii 

own«rs aid iKecy1iirt» it th# Qli^iiaer 
jiui CQunUcEi iitiigri jt mare IhdBi 
600 idlilllle-d^iPiiHBk titti En 

CilH4 h 47 %tjtC4. 






organiiatiDii'R Mrong conunitTnent to 
curfng iipprovHl of th*" sigri't'ineiit ihh 
v: ''NAtTA t,Titic.al Ui titu fuliire of 
et'unoiitk irt^mh in the U.S. and k*y to 
Lhf profipertii nf himin^?&ei and inetufiLrj^ 
Therefore, tiii! fJh4iiTil«?r h\t^ \hi\mti the 
full wdght of lis mi'dk Laiiaubtlity iH^hiiid 
NAFTA. In adffitiofi, wp hiivy EJutJWTi 8 
ful]•'L^£llut fsn ('rjii^rr**?iit. pajieinalljf 
th<>s^i HouE^e iTHjmht^rft wh(f e^iid they 
wL'n? Mndecid^Hl, Wfe made pcrsoiiAl cuillls 
un tbEfrn ^d relied ri^r i^^Etenjiiv^ gnm- 
rrHiits ta CQrnmimi^ 
cj*te with thuni iis 

If iiiijirrwed by 
the Hciu^c^ and the 
St^tiHle, NAFTA 
wuuld phm^ out mr- 
ffTn und iitht^r hiini- 
iiFH If) tMd£^ amtmg 
C'sinedft, the- LJ.S.. 
ami Mexirck bi^pri- 
fUltp jRti- 1, the 
Home vptf?, to be M- 

VL3i^, ma mi Far tnid- 
Noveml«yr, 

NAFTA ^iupport- 
I'fF^ tiihU- thiil ihr |j^ 
^■ill niJiht? It mtmh 
'?mj^r for (fnroil U.S. 
rErmn tq dci biis^iil^ 
iti Mfxicu, whirh iji 
jitready Amiiric^a'B 
Lhifd-liirgest and tiu^teat-i^TwiTiis export 
iiiitrk«»L Th*^ adiTiitiijilratitm r«tlTnatt^* 
that NAFTA would creatu tm^rc' than 
atM)tO(K3 jobs for AmmcAm by 1996. 

In sidditlori U\ ihe iDwn meeLlnR, 
Chjinili*?r autivUitift ii'sdhig yp to tbp 
Hnmi' utie nti KAVHA indudtid: 

■ IVii NAFTA meetinp in the dw- 
Irict^i- uf k*^v ncprwulatK'i^fl, 

■ A U A gEpailditf tour e^nilu^t^ by ^ 
HAFTA i^apsrti <m im Chamber auE I 

a Aji &ci\m tall %q mon- ' " *^ " 
iThsmbtT mt-mtMirft in lu4 ■ 

■ t'|-^^^tioD iif an ^'sctiois teftm"' at 
nmri' tliiifi 11,<JCM) Chamber itic'inber^ 
dudirfitvd t<i gen^i^Htlng Hupiacirt for 
NAfTA in iheir CDmmunjtie^, 

• Diiitrit>Ljttfjn of prci^NAJ'TA Infpr 
mHtirm tr» wi^ehb TH?w&^pt*r^ rLaLii>Ti 
vvide. 

to bffcflme icUv€ cin NAFTA in the 
^ 'hiiiiibi-T'i nwlia- 

M Extentjjvt? lobb^vtnff juid ref^eAttd 

TWltmany ■ ' ■ ■ -1 HID- 

^ awr«i«lMilt» Mentor llMll^^ 

' .lilkiinwiilr iiid^ivci nflf thf bnlnnt faitr rtl on 

- cEwlHian h«*d Ufr^ BoiaMi. imiI iI rt|M It 
I OuiHtw pTvi4dtiil Lnlwr. 




m 
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■ Spending 

Lawmaker Pushes Deficit Proposal 




Ri^. 0:141 MillBT, R'Ra. 

Konoiniit, (^ffvCfiiniH 
Hart q iMi^lwr ol thi 

polEcf cfiovfnltiH 

tor crumlHt. 
Mm«r id<lmi«d Uw 
ocdiioniiciKitky 

Kli (p^ndlnit-rcillictlvfl 



■ BurinoM BaUol 

Confidence In Economy Rises 



After declining flt^adily since 

derttre in ibe emmmy \nm*^m\ Alight- 
in Oetober, aceorrjiritr tii ih^ Inttfi^t 
flUiiln«w Bfllloi poll erf memt^ers of the? 

liet^rmifiod pall rM^p^- ■^■■'== - ' 
firvfers to ihrte bimimthly ■ , 
their swonpmic f^qtlaak, ru&ii. Lir Hj £ lji 
Octiiher from 4&£ in Auimst Th^^ iindf^x 
Kiid been at €£.5 In Ikt^iiiiibn^r hui 1" 
to 3).3 by April and dmpped sharp] in 
4?,7 In June, 

basinejsftes fiip«:ting npuwin^ In their 

Nil+'^i, CTTiplDynient^ nnd the gM^iI 

' iitiv th^ nest ^ mrjnths h L^quai td 

Uitben bmr, deputy crhkf ecom^mki 
Ibr till- tUaam^it-n i^rid: ""It'e. worth aot- 
ing that w^hlle wmfldenc^ about thy di- 
rection of the ectin«>my » whole In- 
^reaiied, sf^^dejice about thp mk^ and 
etfiplDyinenl prifM|WH-t-^ Eit ihv rtiniipon- 
donmi' pArtlculaj firmM v^ged dwn in 
(Xlobon 



A Slight Uptick 

Business Conrtdence Index 














Kill 






•6 ro An IW MM 0£t 1 

Vi "11 *gi '93 1 



"This cautiousness tn-i]u ijU'> that the 
recovery will continuii to he $lugs[Eih. 
Still, giveti the m^re upbtiit niimn^r« 
nepcmed for (^stHting hnme salem aniii 
salesi ii' : ^ speeding, it^s lifeely 

tMtO r^w«s«nt3 the be- 

j^inoinps ut u r^h^Ljjmpd L][iturn irii the 



In October, 1*1.5 percent cifthfl nttarly 
lLf)00 rfs|joncl0nts the Uuaine&s 
!ki3l(3t ftiud they ^poct the economy to 
iiitjjrfivt ovEjr thii m%i t^Lx rtioothlfp up 
from 110 pEtrt'ent in tho Aiiffust imHt/u 
Ajid 42.2 percent said they believe the 
t\:oiwmy is headed dflwrii compared 
witlt 4J^.fi |ierc-^nt in AugiisL E:t|Nictlog 
no i'hanftp were 4U percent^ up from 
in August 

Th^ drotj in dunfidt-iice Biirr re- 
ferred tQ fiht>wod up {& rsspcmse!* to 
iTneetiona on ci^mpanlea' outluok far 
thdr rjwn ?aleis and emplayment ssver 
the next Rix monLhi*. 

Just ti^M percont of iwpfindentg t?x- 
fHNit their (iaSe* to rfe«, ef!i]ii|>arc'ii vvith 
percfesnt [n the Augiiat imlt; 2fL2 
permni believe sali^^ wHI be down^ md 
'^'^ jjejxisnt expect no chimgew 

Oniy lB.il [iercetit RKpecl to add em- 
piJoyefrA, compared with 17 i3*?rfi«nt in 
thi" Auj^urtt survf^y, whilf? 32-2 percent 
to iL-ut wurkon^, »j>d filA jiei^cerit 
bwlievi* their work fart^H remain 
f^Uble. 

The BiudiiAiS Ballot poll iA df^b 
nUnJ bimotrthly wirh ^Vrifarji? ji BuMn/ti. 



CmittUutimk 



The Decision For The Right Side Of Your Brain, 




The Decision For The Left Side Of Your Brain. 




The Decision That's A No-Brainer. 



The /iwn Compaq Pmcf Ffiau 




ill! I he JJc^^cl;^ imtwi?r lo ^c^ur 
ixiinpuliiig tttpdi. 

A CdmpL-ctr rr^dv to uie 
pickkgr^ the Cofnp^c| Protltiri* 

lidm^ tbi? latest vn^^^ti^H *if "^mA- 
Perfrci ind Uotiai Vl-l with ihc 

pcrlbniutii^^ flridctqp If 30 pmm 

1.1 bi i;i 1:1^ ItantaN hw iiuM itf 11 mil 1 .^i « * 



* 



HI 



thai 4ia^/2S nsjcbrpci, tn 
hwirfie word procc«irjiii|t »prc*(i' 

i^Mi cue. 

Thir Cc»v^u| Tmd 

ijichd^s a J, 400 -h pi 

)W Mfftd reccii^e diriHTly* 
well u icccft C**Tnpu^ncr llic 
C&mp«q FroLifvii 4/1^ It bidu^d 
twr iWss Vyw nfWitjF.' And a 



in 



1.41 



St* dbh'c w Ait Get rtcfj'. 
I liing v^m need tli oHf 
iJeckiDA. till Cfimpi^ 
OireciPlu*. A|m| cummc 
yawr brilttfiowrr fnr llit 

m^ ^mmm it^ n — | " ■ — ■ - -p-j-if 
fli>^Lym I T il ll J^tifpiT ijfci^iiiifciiiaUiMi^ 



ihing dwt rf al 
Iv rvtjtiiKt ii. 
Llkrruaning 



m 
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■ Victory 

Effort Kills 
Six-Month 
Layoff Rule 

Largely ag a rroalt of U.S. ChMmhirr 
leaiier^bjp. a me^ure that would 

with defense work to cop^ with fast- 
ehflTiging mark-etjt was stru<rk Ik>m leg- 
Lslntjoii upprnver! by thf^ Hpii.se, 

The y red by Ri.'p. 

fttrida : wuiijd have 

firrihibitt?*! mniiy camp4infeE% with A^- 
fifntie (^onuraete or nubrnjitrs^ct^ from 
tjerminatiup: or byitig off $rnployee« ff^J* 
sis months afler the workers r&ceived 
wrltttfiji notifieation mf the plan tu !?ut 
payrolk. 

The ineasare ^"tmld have ftppliad to 
flrfjts hitvlrijf contracts of iSflDJfM) or 

Hr5]MM/H.iOormcjre_ 

Failtjrij to comply with the prwbion 
^□uld have rtsulLi^d in a compiuiy'i 
hemn. I Impended or biiir&d frttm ric«iv- 
inp ^s^■^VE]J^* conEraets. 

Ttti; nieamure w^j* TDtlydeiJ in the 
iims€ vyrsiod of ihe fiftcal 1101 defcfiiie 
authm^tifit) iML A conference commit- 
tt?t5 n^canrdimg ilNereticeM between ihn 



HouiiMi Situite v^mkui^ Qf the Ifdis- 
latiun del^Led It after the dumber 
brought pressure on behalf of CTonlpa- 
tiJ^ that would haw k*eii i^eirted 

la n li!t4er to eonferee^ on the hin, the 
Chamber s^id that the ^aTajitifled^?m- 
ploymt^rii prci vision of tht* nTiii'ndmi*nl 
would 'fly m ihi^ face ijf tnarket reatitte" 
and "hiirt ^mpanieis' ability to retool for 
thi? fiitUJ^p cotiVtfTt tn nondefense nw- 



kets, and opemte effide^tly'' 

The bu??!Ti&ss federation alfl<> iKHfiied 
oui th*t the Wnrker AdJustTtleltt atiri 
Retrsiiiiljig X^Jttfii^don itf Hl^Kh 
nmret, emptyyers to notify wtirkyrft (30 
ifi udTHnf^^ of hiynflr or Li;rrnirmLioiiH 
The (?haifii'Kfl- yudd thai ^UiLUt^, kJliSWfl 
as ihe pknurk^iiiig iaw, providii,* ade- 
qoBte notice and protfMrtjjOR Id defenB<* 
oiUplojWJS, 



■ Striker Stiategy 




iMrt 49slilfftiiM wWh S«n. MiBKTr L KAtftdumm, ItHAA. BuiiA«j'i Strang optPCiiibQfi la ti» 



■ti Flnft40 for 



FlrlkM-rtftlm- 



PiUBilii w 



■ Legislalion 

Balanced-Budget Support Called Critical 



.«!! 

Kifiin RtgA^iA. tllimbir ykm rtmMtflt inri €%lrf tcofwiniil, i£}ti]|i»m Htm Cllintl»f't iufainfl fiif i ti4l«ced-lfudf(t1 MHiKliWit to ttw Cofit tilyli^n 
«| 4 CiipitQ] Hin ^re^ti ciaiifttfifKf . W^tb tititi, ffpfn ttit mrv Seni. PhI ^rkm, €n1n C, Kaith. itid lAff^ I, Crm^ 



The j*upj>art uf lim US- Chamber tif 
("omiTierL-e for a i'tin^tftiiliunjil 

iirHl fimlg*^i fuuld iiij&e the ^iiflfGrence 
in whether iho IMrrt ronpr&isfi 

stlsnLWi^riiig \{ Senate rij^HjlLitlfm calling 
for BJi lUiiendnvt'TiL 

Seng. Paul Simon, U-lJl.. Orrin 
Hntfh, R-lttJih. and Larrj' K. Cndgt R- 
Ukhu. i^rJitsic^fl ihe Chpmter for *up- 
(Mini II |4 ihotr mi>tiBiirc^ sil recttnl 

ff !i(i|irirvtHl hy tiAii ihirdii ipf the 
Semitic i^ini H"Ui?y. thslr ratitjlution 
wituM be smi to thv fOate.^ fm* ratifies 
iim. TV» chiinjrf^ the CtnistilutiF^n* 3^8 
^tM^ mmi ratify thu Min^-mlnwnL Th*; 
rpsiiltitjoin im^hutiP:^ nn tlint? limit fw rat- 

tiaid Cr-iUg, "Hiivln^ Lhe Chaink>er 
liehiiwl U!fi is critictilb' nm^sgtiry" Ui jjti*- 
$ag£i In t.mLh iliu i^nmlk? and Hovi&e, 

bv one and tiitu? ¥dti?w, resi^tMjtivol^^. 
" The Senwle hiibncofl-hu%i«i jnint 
ti*i*oluttii» (xSJ. Jtet^, 4J I hHcl 4i* c^vjspon^ 

pcti^d to he? a|3pnivi;'iEl b>- liie Si^iiau. tn 

Hie H^^i^i'! expgel^d tu iwinj^ider in 
iLlertk'til mea-iiirc (9 J. Itp>i, MIB), j^ptm- 

ivjtiiii, wflj'Lv ^^'^^ y^^^ 

»^]. . ■ ht-r adds fi^^al jrtrtm^h 
UT om ■ -'^^^ ^^^^^ 



The toughest balanced -budgiit 
HfTiitndiTiisnL prtHinij.sly nTfer^-d In 
Congress eontiiined proviBlontt that 
would r<?£iuire n two- thirds or three - 
fifths vote to mbe ijt^te.^. thi*niby rtiak- 
\ng il ^iiorp dinktiJl Xn that r^nitp lo 
i^ieve fiist^] l ia]HiiL-c, But thii- « 
mt^ot was an in^tirmauinjihli-* 
biijcktij approviJ of then!' i. 



"Havffig the Chamber 
behind os is criticaiiy 
necessary" to our cause. 



Tho Slmtm-Hai^h-CraiM propci.^sl 
coniairyf: a nirnifiQii thi^it wimld tnaktf it 
more difficuU than it Ifi nfiw fnr 
CnniFrwi to tmtsi^ taxa** and hiiu^ imauidi 
^-uppopt t4i enibk tht amendmeTit tp 

n tpproml. 

Thf amendment woiild n^ijufro a 
etinAtitutional majtiii^'— 51 vutew m iJw? 
ijeiialci urul 21 H in tbp H&us^- — to ap- 
pmsy tjix hlb-H, t'un^otly. msprovsil 
Lax incntuM-ii. nuiLilm^ unly a rrajivrity of 
thf- 1' ■ ■ ■ ■ |,u-i«si*nt and"vf>tJiyf, 

iinbcr honrH mi-ir-rf tti ap- 
Pi*^' rmnHn' nadl 

on ■ = ' ."iijmiemki. . ind 



eoin^mic-policy enrnmiltees, whkh de- 
termined Tli:il X}w pii>vtH[iin frir mahlni^ 
it hardE-r U* ndi^y L^es woutd be elfecs 

The prfifarmtil would prohrbli 
CDnj^rtJtfifr frnici uji^mi^-iii^ ^j^mdmji that 
exee' - ' ' "-naes. Tu pas^s an unbal- 
anecii ' T incrpa^f? the e^UiniJ on 

thi' oiiiiuJaLiv*- Mf^fu] ilplit, ttii? inripnd- 
men I wmh} rtH'iuir^' thtit Lhree-flltlu* al 
enc'h hduifii^ npiuw*? und that menaJwi!' 
^■i*u^H l3€ recurdefl. The latter provjshm 
^> -i^rTiincMni bHCiiLiisp ffiiifh i-on^rew- 
- biuib^fiRp. transacted by vuke 
■ = • ■ ;mH mvrwFtii is kf.pt nf hrm- iiiili- 

A: '.I.I j'!^' = ..-■ J'ent's?, Chamber 
Viee Prertlrient iind t Jbief EcorEombt 
Martin FltgallB iiaEd: *'Thi' Thimb^ff i» 
L«uriv(nf**d thai Iht* 3tni<m-Hfltirh-frHii; 
jiinutidmi'nt ^ill place roftefwed t?mphft- 
flfc on the need for ftb^:Tpline bLiid 
^otiKtJ^Q the ahtUty chf CJongreiw to 
c!on.tiiiiii]! mMng lax^"^ 

^?TJ r'fr I fif n 

■ ■fn^ 

i" :trjti, DC ioiis. }' '*mt 
port, c^tod 'j^' (^'■j*-'/ if4' 

Jifl Utiilf fftf 1 . 
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* liiiDI QDL 4G0 CiiJJWM^ » ll 

hmtp. |w4r^ 
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NdK M^M! Ldw 1iiv?i]imc!ni1 Sflcnl 
Dl lh« Hfcn' FftEE HfPOflT 
SEND ^ TO Aat QROUP 
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wii«/p LjjHiKsc]. 4 up. «rtiNai tot 
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^ bf iiimtf"hir hiFviiiiaOvivliwiiw initio 
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LEGAL 
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FREE Iflephwut consuiiiaui^fi 
Cw|fBSiioiiil/1Spv«rnmafn prnti- 

■viiLi&lf to hi/wte in^ sssut; ^rvn 

iMii Gmtoul I'hit Will S4r«*i 
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NAFTA 



Legal Center 
Wins In Court 



The LLS. Chjifnbtr i>f Commerce's 
tmblfc-polic)- liiw firm hdi)fHi over- 
lurn u t'tiun d£?ci5i»ri thjit couJsf hsive 
cieiuyt'd trti[jIt!ifiiontati()n yf iht North 
Ami^nc^rt Fret? 'IVjiik AgFet?niejit 

Th<^ NAtiof^ni Churnli^r LitignLl^n 
Cfntfr ar?'' il other businej^j* and 

hnve reqilired the prepiirutin-n «f i 

Th4* tLS, Court uf ■ 'or the 

Dji*l-iriirt of Coltimbifl bi , r^ni f 

SM*v^r^^*'fl tht* dixlrii-t ttfui-T nn \hv 
ifffiund Ihfil the Adfnini^irithv 
f^nn^nlurt^ Aft only jLlhmei jiidi^inl r<?- 
vk*^' of "JiEmI ngu^Mcy mljfpii,'' 

Ttijit vt-HP On^ iMiHUii*ri srfnie<i tsy tlw- 
Chjind^ r "ittljr *iid tli<» T 

mairkl . finul i on 

ljun on NAT-TA. Hnthi-r Um-> i^d. thi' 
ptYwid' ' 



ReguEafioii 



U.S. Chamber Helped Shape 
Clinton's Regulatory Order 



Ami^nt prftRidcmtial ewtu^v** wrdvr 
on the fedemJ rtgulwu^ry pror^^i^j^n 
wii- ■■ = ■ 'f witJi ftignifli^i mpui from 
thi : imher of t bmnif n:t!, 

1 (jii t J liiitsbtfr played a (ending mle on 
behiili^ ijf biisim^ in en^urlfig Lh^l the 
fbderol r«>pitatory reviw pmcesa out- 
linH in the SepL 30 executive order 

Watchdog Panel ^ 

T*i Jif»l|j Vitrify I hp Clinton arfmmH- 
tni^ . ■ ■ ■ 

liintiM . 

Chnmh^r U ( meh 
^tmi 1 ne^ikiiir:^ 

i4*^n an ftd hoc p:i f Q 

Ill 

ul- 

P' 



hfln n uflji'iiilN^ iii eluding Vit<? 

iVi sMh iii Al Gcife, the Chamher 
fjrt^>^!d iiK cont^rriE^ abotat c<*itjijii a^, 
pt^cT.^ tif a dnift veniiiiii uf tiM- ^irrkn 

Amung thpin wei-«+ thi? role ik tht- 
OfBc-pyf Manag^^^ and Bud^ui'tf 
iifTic^ of ffifrjrmaUon and tJt wuliitdir'v 
Afliiir^ anUAK ihv vv-^.-mi rvp-br*ni?ii 
•g«cydwf|5¥rftvfthp- kimt'efn^ 
riufflt iTifeg. Tht- bimim . . . 
cone<tniec| Lhat OIRAV 
n?KuJiitiuitE n^ilfl twi Uirpy, mmimi tiy 
the ^ tr*. pn-frSiff^fitH offii^. Ttiefiitttl 
l4*Hr[^*d ihiit f^IRA 

the Chambor 



same itimmfj! 
ii^rliiiSiH I. l.c^hrr thv 

jfsaid, "nffrsnia thi' pulillc jiuVntantU] 
- -Munity - . 1^ liw fKiU^nlla] 

I fjxifti iwmit'ji who lAiiiiki 
It und frura tlio*e i^ho u rmlil ti«^ 
. ! ii'iied fcnr nde» heftw Ihi? TrcipilntkiitPi 
ira fltiitbin]. 





tonrm U.S. SoNcflm' Gener&l Kirnntlii Starr 

^^»ri bf th« U.S. S«f^*w tourl In kti 
cnuftft outlooli for ttM cqutI Lptn w4th 

4ffllltted with llii CMffllm. At t^H i% NClC 



Poll: Unk Health-Care Edict, Subsidy 



If the red«r%l gmeniiiifitit r^u^j 
ffmil Rmt Co nmmt hosktih hmt- 

nhmld itlM> help th™ pay fur it ni-. 
4:ardinp tht* IjHeat BtiiFiiiii«i Bilkit 
(kjII iif rn^mbirrf^ of iim VS. Chunber 

Two -thirds— 68 petiieiit-^r thp 

Iktubt^r poll If hid th^ gnverivmetil 
^ould i^b«i]dt3» the iumi uf imkhh in- 
mwma for iqiaU firmw if dh«*> siri^ re 
rplfrt^ In pwfab^ rt for \imr etnplovi^i^. 

= h ji ^u^^irly 
tind 10.8 

'^Any rrffirm prii{ninl ihut rpriulrtpn 
iiiitidpitlon tm tn ree^piitL l^ui^ miuiy 



wBI hi" lirmblfl lo - ^ilt pr^mjum 
trjutii of hi»alth in- ' my» Linn 

SpnigiM?, mAimie^ iir lititiLiUfirit fwJipy 
for the t^hmnhib; "A |0%'emmftni ftiib- 
si4y hurt to Imrludeil m part of ihe 

Preiiis-nt Qtatofi'ii heiltliHEwr pro- 

I" vi^r ThHr mrrkt^rsp iridudni 

^' pinJffi wkth T6 or 

[* ^evml oili#r ffii^Jcir 

ht^niLrh-iiirh ri*firrtn propriHaltf; H«» not 
provLdv for n jimali-buniniwis s^ulwidy. 

T> * F, ',ih^ Bipimwi BlOkl poll ilw 
SeA pi^it of f«9i|Miid^ 
uuki *1taiid««oul nifomi- nf th« 
Jwiw-«fit $jf^Um b rtMi»iiiftry; 14 0 



til u'<^rp undecided. 
On A i|aii«iti«i ta futurt* trudi 

pact4f(. 5'i:I p^r(?CTt of thi* Chimber 
pc-mbi^rj* r^ppi^ndior ^»id ihe If 
rthutiM purHUf" ji ' li* |ifi^ with jdl 

Mliooii In thi^ V. - ■ h<^ml»ph#nP if 
tht* North Amtriciii ¥rit& Tradp 
AgnM^iint (NAFTA) ftrnoon th#* VS* 
Mtiico. iind Canada i» ippnnfd. 

idd they Ubnvht ^udi i pidr wouhl > 
I bwl id«, iJid ifij papmttwm urtdt' 

A vott 011 N APTA WM* f trMHi»^ ^" 
th«! HoM*« itt Olid ^ 
th« &Dftlt# vote" lu M\ 
Mgrmm^^nl -wniM phmi* ml tmriff 
nMifcwitfr liwTii'rR iutumg Ihft thri^ ^ 
lutortifa- 



